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Minimum age

The minimum age for courses is 16 years old (21 years old for Business Communication).

Payment

Your application will not be processed without payment or valid proof of payment. Please note that if your 

company is sponsoring your course we require a letter of confirmation from your company. 

Refunds & Cancellations

Course fees are non-refundable once the course has started. (Cancellations made with less than one 

week’s notice before the start of a course will be subject to a 100% cancellation charge). 

We reserve the right to cancel classes before the specified date if demand for them is insufficient. In this 

case, applicants will receive a full refund.

Special Offers

Course discounts are valid from the date of advertisement. Discounts cannot be applied retrospectively to 

existing bookings.

Definition of one lesson

Each lesson or study hour consists of 55 minutes of study time.

Public Holidays

Public and school holidays in 2011 are: 3 January, 22 April, 25 April, 2 May, 30 May, 29 August, 26 

December and 27 December. Please note that there is no reduction in fees for courses containing a bank 

holiday, but classes will be rescheduled.

Visas

International House London will provide the documentation required for students to apply for study visas 

where applicable. Documentation in support of study visa applications will only be provided upon receipt of 

full fees. Please note that all non-EEA students must study for a minimum of three hours per day (15 hours 

per week) to comply with British immigration regulations. The School has a legal obligation to collate and 

maintain application information, as well as passport and visa data, and inform the Immigration Authorities 

of those students whose attendance falls below the standard required by their visa.

International House London

16 Stukeley Street, Covent Garden

London WC2B 5LQ, United Kingdom

Tel	 + 44 (0) 20 7611 2400

Fax	 + 44 (0) 20 7117 4175

Email	 info@ihlondon.com

Website	 www.ihlondon.comInternational House London
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