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Section One: Inspection Verdict
!
Verdict statement:
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Executive Summary

JO(%$02('.026!W.1+%!M.0&18.0('01%+!(.!-$.C'&%!%F#%66%0(1+%$C#%+1208120!.1(+(2080?!
6%2$0'0?1%F-%$'%0#%6!(.1'(+1+(1&%60(+;1J01$%6#%0(1:%2$+!'(1, 2+1#.0 IHOBKINIE %!
$%C'%BL/I'(+1+%$C #96+1208&!+:+(%)+5!20&10.B!).C'0?!/.$B2$&!B'(, |2/ BHB6 1 $#%6&!
-$.2$2))%!./18%C%6.-)%0(+5!&% 20%&!(.1$%-+-.0&! (. 1#1$$%0(120&/1 (1$%! &%) 20&'0!(,%!
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Section Two: Account of the Inspection

|

Timetable

Day 1 ! ! !
Time Action Staff involved Inspectors
TNDTHTNAT | JO+-9%6#(.$+12$% CH615'%/!.$'%0(2(.0!(.1$./! JO(%$)!IP'$%#(.$!./17&1#2('.0! K<5!@"!
-$%)"+%+
TNATIHTNAA <$%U(F02#,%5+1*$'%/@I6F-62'0!.*+%$C2(".0! | GY%2#,%%+ K<5!@"!
-$.#%&1$%+
TQTTIHTQSA K%%(197HH.C%$C'%B!./!(,%!"0+('(1(".05! 97H! K<5!@"!
8&Y%6CY%6.-)%06H+($2(%?:51#.)) 10 #2('.0+ 1% (#
ETTTIHEDTT H*+%$C%!#62++%+ZB8EH%&!?$.1-!1GA4 G%2#,%%$+ K<5!@"
EDTTHEDSA M10#,120&!"0+-%#(.$!)%%('0P ! K<5!@"!
EDSAHESSA K%%(IP'$%#(.$!./17&1#2('.0H.C%$C'%B!./! P'$%#(.$Y17&1#2(.0[J0(%$")! K<5!@"!
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*13G1+:+(%)+120&1+1—.9(! JGIK2027%$ @"
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EATTHEUDT | R$%-2$%(26!/%%&*24Y ! K<5!@"!
EUDTHELSA | "%%&*2#Y1)%%('0? ! K<5!@"!

www.eaquals.org




Staffing of the Language Education Centre
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B,.16%628&+1(,%12#2&%) #1+'&%./1(,%!+#,..651B2+12* 1((.1(2Y%! PRQWKVY PDWHUQLW\ OHDYH DW W
'0+-9%6#('.0;1"01J0(%$') P'$Y6#(.$!, 2+1*06%6012--.'0(%&! (. 1#.C%S$!, %$!-.+'(.051208&!?..&1-$.C'+'.01, 2+1*069601) 2&%!
1.$1214)...(,1,208.C%$5!%.(,12(  1(,%!+(2$(120&!%0&)./1(,+1#.C%$!-96$".&;IPYo+-'(%!(,%!01)*%6S$!./1+(2//1H726+5!
(%!+#,..61,2+1#.0('01%&1(.1).C%!/.$B2$&!IB'(,|&%C%6.-)%0(I-620+5120&!, 2+1(2Y%0!(,%!.--. $(10'(:! (1 #$%2(%!

(%! - $(10'(Yo+!/ SIS +3&%6-2$()%0(1#.)) L0#2(.0120&1#..-%$2(.0; !

!

Senior Management Team

[ Sales & Marketing Director | | Head of Examinations I _I Director of Finance (interim) Director Education & DDSL
ity leave cover)
& Eadilities
Student Services Team Sales & Marketing it I
Head of Customer service Head of Sales ::i’;e:t':;‘l:: (hnh&nsa)ger IT Manager
Assistant & UKVI coordinator | | Marketing Manager Facilities Assistants x 2 T Technician: vacant
Assistants x & Business Development IT Education support assistant
i Managers x 8
Saturday Receptionist !
Assistant & Welfare Office Sales Coordinator Finance
‘Accommedation Marketing Deputy Manager - Head of Finance
Accommodation Manager m;;“_‘s“ Sales Ledger
Accommodation Admin 3l ing Bxecutive " y Engiish
Social Prosramme Social Media Executive | france asistantsx DOs
Social Programme - ADos General English GE
Coordinator Admin
Head Librarian Traning o
Resource Assistant / Director of Training
Assistant Director of Training
professional o - Distance Delta Programme
— nguage
F—r—— Professional arguage Cenze Manager
Deputy Head of Bams Centre Programme Manager
Regional Operations Manager (interim) eleaming
Support Staff Coordinator M C."m? s:‘ m‘;‘“ English Lessons Co-ordinator
Human Resources Proj dinator M‘.' " N eLeamning Admin x 2
—| HRManager ject Coor Business English Academic Manager "
HR Recruitment finator Exams Coordinator/Admin Supervisor TT Adminx 2
Exams Coordinators x4
HR Coordinator £ Administrator (+ 3 vacant ) Young Leamers (Y1s) Teache‘ rs/ Teacher
Exam Superv | Head of Yis trainers (see
YL programme Manager separate chart)
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IH Educational Chart

. ‘
I

DOS General English

TEACHER TRAINING

Permanent staff x 7
Temporary staff x 20

Director of Training
Assistant Director of Programme Manager Distance Delta
Training elearning Programme Manager
Teachers [Trainers Teachers/Trainers Teachers/Trainers
| stafts F statt's Permanent staft7
porary staft 2 porary Statt 2
Permanent staft
Administrative staff 2

SPECIALIST LANGUAGE TRAINING
-
Sl
| |
Modern Lai es Course =g i
. ngung Specilist English
oordinator Academic Manager
I
Teachers Teachers/Trainers
Permanent Staft 5 Permanent staff 8
Temporary statt 43 Temporary staft 24
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!

!

Description of the Institution; provided by the Language Education Centre.!

@YH('.017VIM20?127%! 781#2('.019%0($%!]2#Y 2$.10&1J0/.$)2(".0

History JWIB2+!+%(11-'0IEQAD!I20&'M.0&.0!@%#,..6!B2+!+%(11-'0OBAMB'(,!'().C'0?!(.!|@,2/(+*1$:!
2C%01%!"0!EQUE!20&!'ETUIR'##2&'66:!"0'EQLL™%/.$%!).C'0?!(.!(,%!#13$$%0(!16!#Z[L;!!

Methodological | _%!%02*6%!+(1&%0(+!(.!1$%2#,!(,%'$!/166!-.(%0('26!*:12#('C%6:!"0C.6C'0?!(,%)!'0!(,%'$!6%2$0'075!#,2|

approach (,%) 12--$.-$'2(%6:120&").('C2('0?!(,%)!(,$.1?,!(,%'$!+(1&'%+;!!_%!*%6'%C%!'0!21*2620#%)!./1#$%2('C%!
+:+(%)2(' #12--$.2#,%+5!(2'6.$'0?!(,%!#.1$+%! (.!(,%!'0&'C'&126!0%%&+!./!(,%!+(1&%0(5!"0+('66'0?! 2!#1
#.0('01.1+! /%%&*2#Y5! 20&! %0#.1$2?'0?! (,%! +(1&IHO(E2Y%! $%+-.0+*'6'(:! /.$! (,%'$! .BO! 6%2$0'0?
7)-,2+'+1'+1.01+-.Y%0!#.)) 10'#2(".0! 20&!'0(%$2#(".0a! (,'+! "+12#,'%C%&! (,$.1?,!-2'$120&!7$.1-1B.$Y5!
+1162(".0+! 20&! $.6%0¢62:+5! 20&! '+! +1--.$(%&! *:! +:+(%)2('#! B.$Y! .0! 2$2))2$5! C.#2*162%:! 20&!
-$.010#'2(".0; !

Premises K2'0!-$%)'+%+!EU!@(1Y%6%:! @ ($%%(!'+! 1 3SR0RH2S
R$%C'.1+6:1(,%0!9'("16'(1*1'6&'0?5!"(\B2+!%%8/+,%&!120&!/1$0'+,%&! (.1 1$!+-%#'#2(.010!=TTU;!1J(!
#13$$%0(6:!, 2+ AAIH#62++$. H+;

Facilities M*$2$:5! @ WE#H%++!9%0($%5! @ %-252 (%W %S4+ 5! @Y:!16.10?%5!"&)'0!.//'#%+5!1%#%-(".0!

DUHDV &DIp 6WDIIURRP DQG VWRUDJH!URRPYV JUHH :,), WI

Classroom "66!#62++3$..)+!B'(,'J0(%$0%('120&!R95!266!B'(,!J_]!3%F#%-(IEVE4!20&!0.$)26! ];!'b.('#%*.23&+5!

equipment R,.0%)'#!#,2$(+5!K2-+5!'0/.$)2(".0!*.2$&+!%(#; !

Any other JWIHF/.$&!20&!IW!766%+)%3$%!c. 10?7988 88521%0($%+!2$%!$10!/.$!AIB%%Y +!'0!(,%!+1))%$; V|

premises used | HF/.$&!'+1$10!/.$!DIFIUI&2:IB%%Y+12(172+4(%$;

by the

Language

Education

Centre

Location of in- Distance

company Company Name Language Address from school

courses Facebook London, 1 Rathbone Square,

Facebook Spanish London W1T 1FB 12 minutes

AFME - Association for AFME, 39th Floor, 25 Canada Square, Canary

Financial Markets in Europe French Wharf, London E14 5L.Q 34 minutes
Ponte Gadea Offices, West End House, 1st

Ponte Gadea English floor, 11 Hills Place, W1F7SE London 10 minutes
Millicom offices, 610 Chiswick High Rd,

Millicom Spanish Chiswick, London W4 5RU 40 minutes

Chelsea Football Club English Cobham, Surrey 60 minutes

Ares Tankers English Wandsworth 50 minutes
Carpmaels & Ransford Services Ltd, One

Carpmaels & Ransford German Southampton Row, WC1B 5HA London 5 minutes

@%#(".0YV19.1$+%+!H//%$%&

! "--$.F)2(%! percentage of total | "--$.F)2(%! number of teachers per
student hours 2+#26#162(%&!*%€ language (21?,(!
English 84.40% 50
Arabic 0.71% 3
Brazilian 0.11% 1
French 2.97% 10
German 2.22% 8
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Italian 3.04% 9
Japanese 3.13% 9
Mandarin 0.03% 1
Russian 0.16% 1
Spanish 3.23% 9
G:-%+!./1#.1$+%51%:;7?;102('.026!20&!'0(%$02('.026!%F2)#.1$+%+5!; 20 Q0%01#.1$+%+!.C%S$!(,%!BK.!$.B+12+10% % &6
Special purpose 92)*$ &2%!K2'01@1'(% B!
Any courses provided which are not language courses (e.g. teacher training4}
b2)%!./1#.1$+%! G:-%! @(1&%0(!b1)*%$H
97MG"! G%2#,%$!G$2'0'0? ATU
P%6(2 G%2#,%$!G$2'0'0? ST
P'+(20#%!P%8(2 G%2#,%$!G$2'0'0? UEA
G%2#,%$!G$2'0'0?! @-%#'26+ G%2#0$G$2'0'07 EDT

H06'0%!6%2%0'0?!+1--.$(!+%$CH#%+

Online learning support services ! 9.)-16+.$:1.$!.-(".026! 7166:1'0(%?$2(%&!"0(.1(,%!
"$061:. 1SI/2H0K. X2H#Ib!#.1$+%+! ! %6%)%0(1./1(,%!#.1$+%e! | #.15+965!.$!+%-2$2(%e
+1--.$(%&!*:1&'?'(26'20&!.06'0%!(..6+!'0! | | I I

20:1/Y(,%!/.66.B'0?2128%2+V o W.)%B.SYVH| _%!1+%IK..&6%!/.$!

o W.)%B.S$YVI co%+ | %C%0'0?1#.1$+%6+120&!
o "++%++)%0(\. ! o K.&%$0IM20?127%+!

o JOWE2+HV b. ! FHAAHNON 4 1 406+ 16:3% 1. 15+9%!
JN:.1$120+B%$!(.120:1./1(,%12*.C%!'+! | )2(%$'26!

H<HVY SOHDVH JLYH EWLL *® ;10!#62+*V

Blended Learning: course content | ,| p\HVY SOHDVH!JLY]| "+:0#%$.0.1+ ! @:0#,$.0.1+!
"$%!20:1./'(,%!%0%$.66%¢&!,.1$+!/.$!20:! X dL/1+(1&%0(!,. 13+ 1 I
#.1$+%3#quired!(.*%!#.)-6%(%&! X 0.L(%2#,%$+

.06'0%!3%'(,%%!aslynchronous I

online learning!.$! b. |

(,$.1?, !synchronous interaction o

with a teacher online!C'2!12B%*'02$!

$I+)'6 2$1(..64e!

Blended Learning: timing @:0#,%.0.1+!3(%2#,%$+120&! "+:0#,$.0.1+!13K2(%$'26!2C2'62*6%$!
R6%2+%!7?'C%!&%(2'86%4/23%0'0?!6'Y %6:| +(1&%0(+!.06'0%!(.?%(,%4$4V +(1&%0(+!(.11+%!2(!1(,%'$!#.0C%0' %04

(1%1(2Y'0?1-624961&1$'0?1(,%!"0+-%6#(".( ! !

-%6$'.&50#61&'0?1B,%$%!-.++*6%6V !
X 0.;1./16%CY%6+[H.154%+ b |
X 0L/, 1$+5!/14:0#,$.0.1+ !

|

R6%62+%!?'CY!8&%6(2'6+1./1]6%08%&!MY

#.1$+06+ $1-29. 1$+06+1(2Y'021-624%!

L(+'&%!(,%0+-%6#(.01-%$' &N

|

@YH(".C4 V@ (2//1208® (18&960(!b1)*%b$H

@ (1&%0(+
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"--$.F)2(%!(.(26!./'01)*%$!./1266!

6.4#2(.0+!

student hours!./!

(1'(.01 -$.C'&%&! *:! (,%! M20?12?%! 7&1#2('.0! 9%0($9
during the last 12 months.! J0#61&%! #.1$+
S2$(#'-20(+! (212,(1" 0X£.)-20:120&!'0!.(,%0$! .//

X' (%

Total NumberVDQE5LDQ

Low and Peak Seasons 3R6%2+%!(%66!1+!B,'#,!2%$9

. 1$1¥1+'%+(120&!81'%(%+().0(,+4

M.B!@%2+.0!3).0(,+4V
b.C%)*%S$IXP Y64 %)* %6k

RY%2Y1+9%62+.013).0(,+4V
f16: X"121+(!

Numbers of sites 3!

Low Season:
E'@'(W@(1Y%6:!@($%%!(!.06:

Peak season:
DI@'(%+V
@(1Y%6:!@($%%(
HF/.$&!3E;Al,.1$+4

766%+)%$¥@,$.-+,'$%!32--$.FIS!,.1$+4

"--$.F)2(%! (.(26! /! 01)*%$! ./ OE!f200K2%$#,V! | O=!I"-$'6 X10V! OD!f16:X@%-(V! | OSIH#{P%#VI!
H1&%60(+12(1& /1%$%O0(!()%+!./1(,%!:%2| | I I I
EEAT EE=T BT EEAT
!
"-$.F)2(% !'numbers of full time! | ! Full-time Part time
3EALS$!).$%!,.1$+!-%$!B%%Y 4! 2p&1t-
time!310&%$!EA!,. 1$+!-%$! BY6%YEH % b1)*%6SV! ST ETT
-2$(#'-20(+! 16 +17.!
$(#-20(+ age 7 R%$#%0(279 dINT! di=T1
Maximum size of classes taughtV | ES
!
"-$.F)2(% !'mumbers of full time! | ! Full-time Part time
3EAL$!).$%!,.1$+!-%$!B%% Y 412p &1 t- *0 :
time!310&%3$!EA!,. 1$+!-%$!BYooYBH%0 b1)*%6$V! ENTT uTT
-2$(#'-20(+! age 18+ over the year! | R%$#%0(2?7% d!LA! di=Al
Maximum size of classes taughtV | ES
|
" -$.F)2(% 'Numbers!./! Junior!3EX . Very Young
EAYoung Learners!3)ET!120&Very | | Junior You_ll_:lg Learners Learners
Young Learners!3U20&! 10&%$4!.CY SEEA UE 3U20&!10&%$4
(,%:%2%
b1)*%$V! LA ES T!
R%$#%0(27% QN!d! =Id! Tid!
Maximum size of classes taught\! | ! ES! ES! b" !
|
@(2//'0?
OE!f20K2%$#,V! O=!I"-$'6 X10V! OD!f16:X@%- (V! OSIH#MP%H#VI
Number of Full Time Teaching
Staff employed ST ST 'IA‘T! ST
OE!f20K2%$#,V! O=!I"-$'6 X10V! OD!f16:X@%-(V! OSIH#MPYH#V
Number of Part Time Teaching
Staff employed IUT! um Lm um
Number of Full Time OE!If200K2%#,V! | O=I"-$'6 X10V! ODIf16:X@%-(V! | OSIH#E@%#VII!
Administrative Staff employed L! LI Q LI
Administrative Staff employed D D D D
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@UH0! WWP%C%6.-)%0(+1+'0#%!:. 13162+ (1J0+-%#(.0

G,%$%!,2C%!*%%0! 01)%$.1+! &%CY%6.-)%0(+! +0#%! . 15! 62+(1'0+-%#(.0;!1_%!,2C%! 210%B! @KG5!#.0+'+('0?!.
3J0(%$')4Hf. +%-,IM.BY%5!P'$%#(.$1./17&1#2('.01376%20.$1K26:45!@26 %+ 20&!IK2$Y % ('0?!P'$%0#(. $! 3 K4 BIRARL!
N@%$C'#%!0126'(:13J201P'201)4120&!N'0204%! P'$%#(.$!3J0(%$')4!1370.62! @%RH, . 4;

Inspector note: I"#$%& (") &"#*+,-."+#8&/.)8&)01-""%28 (%,%&(. 3% &1 %6#8) % 3%, . A8B(H#5%) &+ &' (%&. 1+3%&
6%, )+H#HH#9647 88 &' (Y&"-Yo8+*&/ (Yo&"#) 6" +H&! (%6, %81 ) & 8&HYI 8OV, "- & "H# HSY6&:" Yo$'+,<&.H28& & Y6/8&=%.28&
++&>0)'+-9%,81%,3"$%6<& #2&' (%8=%.2&+*8&2@ -"#."+#)&)")&+#&' (W&IABC &

G,%$%! B2+! 21 #.+(1 #1(('0?! %F%$#'+%! "0l =TES! (.1 $%&1#%! . 13! .C%$,%28&+! 20&! (,'+!'0C.6C%&! C28$'.1+! $%-+(§
$%6&1#(.01./1&%-2$()%0(+!'0#61&'07! (,%!6.+41(, %! R$.&1#(! PY%CY%6.-)%0(! &%-2$()%0G, +!/10#(".01#.0('01%+1(.!
2--%0!B'(,!8%-2$()%0(!, %28+1)%%('0?1&'$%6#(6:1B'(,!(,. +%!B,.!B'661&% C%6.-1(,%!-$.& L#(+;
_%1#.0('01%!(.1).C%!/.$B2$&IB'(,|. 1$!1+%1./1(%#,0.6.2:51$%-62#'0?1. 6&%$II0(%$2#(C%!_,'(%!].2$&+BY%6$2#('CE
-20%64_%! 2$%! &%C%6.-'0?1. 131 2%'6'(:! (.| &%66'C%$! %//%H('C%! .06'0%5! '0(%$2#('C%! .0%! (.1.0%! (%62#,'0?2!*.(,!I'(
)%(,.8.6.2:120&!(%#,0.6.2:1%;2;11+'0?!"&.*0619.00%#(1.$!g..); M
|

Actions taken 12+%&!.01728126+!
$%+#.))%082('.0+e !
Teaching and Learning c%+

%!, 2C%! [ #1++%&! (%2#,%$! &%C%6.-)%0(! .0! )%%('0?! (,%! $%#.))%082('.04 !
#9%$(2'012$%2+1./1(%2#,'0?120&1(.1+1--. $(I'01-2$('#162$10%BI(%2#,%$+;IG, '+1, 2+ |
&.0%!(,$.1?,IGP!+%++'.0+120&!?1'&%&! *+%$C2('10; |
_%1#.0('01%N(.1($2'01. 1$!(%2#,%$+!'0(%#,68.2:12081%60#. 1$22%!" (+1%//%#('C%!14 o6+
(,%#62++120&!($2'0'0?!$..)

Course Design and Support Systems !
G,%$%! ,2+! *%%0! B.$Y!.0! +(20&2$&'+'0?! (%)-62(%+! ./! B%%Y6:! -620+! 20&! § c%H
Fho%#('CY%+1/.$!(, %1 &0 (4; !
! !

_%!,2CU$%C'%B%&!(,%!6%C%6!&Bo+#B!-{ $!BY*+'(%!(.'0#61&%!2!).$%!&%(2'6Y cop+
6'+(1./1B,2(1+(18&%60(+1#201%F-%#(1(.16%2$0'01%2#,16% C%6;

Academic resources !
_%!,2C%!B.$Y%&!B'(,!(%02#,%%$+!(.!+,.B!B,2(I'+120&!B,2("'+!0. (12##%-(2*6 W%3$) +!| c%+
J1-$%+9%0(2(".01L./N2(%$'26+!/.$!(,%!1#B++3$..); !

Quality Assurance !
_06#.0('01%!(.1B.$Y!.0LI$IR20.-(.IC'&%. 1+ +(%)1(.1)2Y VoI (12##%++*6%61(.(%62#,%$| cYo+
208&1)202?2%$+!(.1$%0#.$&16%++.0+1. $1-28(+1./16%++.0+1/.$!(,%!-1$-.+%!./1&%C%6.{ |
20&8126'(:!$%C'%B; Y%t
%I $9K0($.&1#%&!-%%$! *+%$C2(.01($1K WKH 3RSHQ GRRU SR(,
0.(1.06:12#28%) #*1(10. (12#28%) #1+(2//'(. +%%!B, 2 (1B%!2$%!&.'0?!'01(, %146 2++$..
20&!(.16%2$01/$.)1%2#,!.(,%$

_%!,2C%! $.66%&! .1(! .06'08a%%+(".002'$%+0! .$&Y%6$(.! %//%#('C%6:! (52#Y! +(1&
+2(+/2#('.016%C%6+!12#R661#.15+9b+; c%t
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Section Three: Grading

1.

Management and Administration (Eaquals General Charter: 1, 2, 3, 4)

Verdict statement:!
G,%!J0+-%#(.$+1/. 10&!+(2082$8+!'01(,'+1#2(%?2.$:1(.*UR20(!./1 TF#%66%0#%!/.$1(,%!M20?122%! 7&1#2(".0!
9%0($YRK$2&%!E4

!

12

7TKHUH LV DQ LOQVWLWXWLRQDO HWKRV ZKLFK SURYLGHV WKH |

E;=1G,%!6%2&%%$+,-1208&!.$220'+2(".026!+($1#(1$%!./1(,%!M20?127%! 7&1#2('.019%0($%6Kt 1) :$¢.0!
20&1(,%!12#,'%C%)%0(!./1'(+!. *h%#('CY%-+;

"4 (2(1(.$:1896#62$2('.01, 2+1*%6%601) 28%1*I0(%$02('.026!W. 1+96!M.0&.013IW!M.0&. Q2 (!, %!"0+('(1(.0!
2+1%0696010%-+(2%6'+,%&! 20&1.-%$2(%+'01#.)-6'20#%IB'(,12661$%6%C20(102('.026120&!16.#2616%7?'+62(.0!.0
'0+1$20#%51%)-6.)%0(5!82(2!-$.(%6#('.05124#.10(10?120&! (2F.0;1G, %! J0+-%6#(.$4110&!266!$%66%C20(!
&.#1)%0(2(".0!(.1*%!'0!. $&%$! 2081+ 2B0.196C'&960#%! (. 1#.0($2& #(1(, +&%6#62$2(F%!+#,..6!,.6&+1(,%!
$%81'$%&#.-:$'2, (16'H%60#%+120&!.-%$2(%+!'01 2##.$8 2 (HORBD26!6%72'+62('.0'01&%6'C%$ 02! (+1+%$L'#

G,%H#,..61B2+1%+(2*6'+ %&1'0IEQAQ!20&!, 2+1%96%0!12019%8&1#2('.026 ! ($1+(1+0#% EQUS5!+% (LGIBK2666
2)/ '"WWKH DGYDQFHPHQW RI HG XF Bk R@&'R (MFDHE ORER0BH/QMH 28AREP
*966.B47KH VFKRROYV PLVVLRQ L V/&HYWOREW*EHQROR! ODASDIRWIGH F6!(,%!).+(!
($1+(%&102)%0!-$'C2(%!6202122%!%&1#2('.012081(.2%(, %$!B'(,!I'(+!C'H.0%'0?!(,%!B.$6&!(.2%(, %$!
(,$.12,1-$./%++'.0261620212?%!%&1#2(.0; 0&%$ LQQLQJ WKHVH VWDWHPHQWY DUH
244 10(2%6'(:51-.+('C'(:5!.-%0!)'0&%&0%++51-$./%++'.026!8126(D Q G L QW H J U L W\ | +(2V04/.68%%F
VWDWHVY p2XU EUDQG SURSRVLWLRQ LQ RXU KLJKO\2PRIB'SHBEAN L
9%602*6%!:.11(.1.-%0!10%B!,.$'1.0+120&!$%B"+%!:. 1$12+-'$2(.0+1'012!- +'('C%!20&!%0h.:2*6%!%0C'$.0)%0(;1J0
VXPPDU\ ZH DUH D SHRSOH EDVHG RUJDQLVDWLRQ WKDW SURPR)

@'0#%!'(+162+(17281 26+ GH:T'0I=TES5!(,%!+#,..6!, 2+1/24#9%6&1& I/ #16(1($28'0?1@& (.0+5!20&! 2+
$%+-.0896&1*: 1#.0&1#('0?1218%(2'6%&!"'0(%$026!$%C % B5!$%-+16('0?!'0ZHEH Gl $ %0+ ($1#(1$%!./1+(2//'0?
3+969%! @%#(".01=12* CBMSY6! +10.BI2IC%$: !/ #1+%&! @#, ..6!R6201'01-6 2490 % L)  X%$)!. *h%6#('CY%o-+!/.<
%24#,18%-2$()%0(5!B'(|(R YHUDUFKLQJ REMHFWLYH RI HQDEOLQJ X22&1'G F
SRVLWLRQY 7KLV 30DQ ZDV GHYHORSHG E\ WKH 6H QU®S) GBIREJ H |
'0-1(1/$.)1+(2/12(1&"  1/%$%0(16%CY%6+!./1(,%!.$220'+2('.05!120&!2--§Z%R1-SRUWHG E\ WKH VF
NGSL+(%%+:1)('OH618%6+H#6%2$1$2('.026%+1/.$1(,%!& /[ %$%0 (BHBEHET TR 2. .&!108&%$+(20&'0?1./1(,%!
%F(%$026!)28Y % (120&1'0(%$026!+($%07?(,+120&! BY2 YABDRHBLHISS 24(#26!+(%-+1(.12#,'%C%!(, %) !

@2//'B.$Y'0?!'012 66!8&%-2$()%0(30&!12(1266!6%C%6+!'01(,%!.$220'+2(".012$%!2B2$%!./1(,%+%!. *h%#('CY%+
JO+-%6H(.$+1BY%SY6!)-$%++%&!*:1(,%!16%C%6!./14.)) ()%0(!(.|&%6'C%S$' 02 BBHSY6! +121+%60+%!./18:02)'+)!
20&121B'66'070%++1(.I'00.C2BB'(,1+($.0?120&1#2-2*6%6!6%2&%$20&1%C%$:.86!-166'021'01(,%6!+2)%!
&'BYH(".0;K20: 1+(2//1%F-$%++%&! 2$%2(1%0(, 1+'2+) /. S U55% 8% CY%6.-)%0(+5120&1 266! B%$%!-$. 1&I(.IE
2(1IWIM.08.0120&! Y %9%0!(.1-$.C'&%6!(, %! %%+ (- ++*6%61%F-96$'%604#%! (.1(,%'$18%2$0%$+:

G,%!+(2//1$%+($1#(1$%! 2+ $Y6RIBI0%B!-%HO%6!'01266! @K G!-. +'(.0+5!6%6&!*:1201J0(%$') 19T .1, 2+!
27$%%&!(.1#.C%S$!(,"+!-.+(1-%0&'0?1(,%!2--.'0()%0(1./12!$%-624%)%0(;16%! (, '+, 2+1*06%601 10+%((6'0?!/.$!
VRPH VWDII RYHUDOO WKH QHZ VWUXFWXUH VH H)PV$%+RE&IBT(H(,WIE +
$720'+2(.0;! G,%!0%B1)2022%)%0(120&!28&)'0"+($2('CY%!+($1#(1$%+ 2 SUMBIEB&!(1(,%!0%%6&+!./1(,%!
'0+((1(.0 120&1(,%!8966'C%$:1./1'(+1+($2(%?'#!. *h%#( C%-+; 1" $1%6F 2)-6%5!(, % $YR RHB%OR), %0'0?!./1(,%!
+26%+12081)2$Y % (‘0 RJUB20&!+.)%!$%.$220'+07?1./1(, %! 2#28%) #1&%-2$()%0(+! (%0#. 1$22%1#6.+%S!
#..-%$2(.01*%(BY%%601& //%$%0(125%2+1./1(%2#, 02120812$%2(%$ 1.0+ +(%60#:'01H%$(2' OGS B #0o+;
7F2)'02(.0+!P%-2$()%0(!'+10.B!16.#2(%&!'01(,%!)2'01*1'6&'0?5!,2C'0?1). C%&Y/$.)121$%0  (%&!*1'6&'0?!0!
@,2/(%+*1$:1"C%01%:!G,%!K.&%$0IM202122%+1208&! 7TFI6#1('C%! 7026 +,1&%-2$()%0(+!, 2C%!)%$2%& 1 (.!
(,%@-%#26'M12021229%19%0($%!2-+1(,%61#6'%60(+12$%!+') 62301 (%6$) +1./1-$./'6 %1 2081 0% %6 &+
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G,'+1-$.#%++1./1#,207%!'+1.02.'075!20&!/1$(,%$!'0(%2(.0!B.16&!* %!*%60%/'#26!'01+.)%! 2$%2-$1%F2)-6%5!
(,%!<%0%$26!7076'+,120&!1K.8&9%6$0IM20212729%!(%2)+12$%!)2022%&1+%-2$2(%6:1208&!(,%$%!2$%!/2'$6:16
. $(10'(%+!1.S! (,%+H62#,%FH)20:1./1B,.)12$%! C%$:18126'/'%&! 20&1%F-%$'%04#96&5! .1+, 2$%! %6F-%$('+
)%(,.&.6.2:5120&1-$./%++'.026!8&9%6C%6.-)%0{ZLWK FROOHDJIXHV IURP WKHLU pVLVW

@ (2/112$%12--$.-$'2(%6:1)2027%&120&1+1--. $(%&5!B'(, #6%62$!1$%+-.0+* 6 PAFY6I201%)- 2+ +1.01+, 2$%&!
20&1&9%66%22(%&!$%+-.0+*'6'(:514#6.+%6!20&I$%+-%#(/ 16| (YRIEESNAR6 23!/ $)26!20&.1'0/.$) 26!
#))10%2(.05!  *.(,1B'(,'01&%-2$()%0(+!20&!2#$.++1(,%!B'&%$!+#,..6:1G, %! @%0'. $!R022%)%0(G%2)! 2$%!
2B2$%!./1(,%!0%%&XoD+1$%!(,2(1266!+(2//1+1-- $(1+#,..61&%C%6.-)%0(+'0121(')%!./1.0?.'0?1#,20?%!208&!
$96#.20'+061(,20..8! '0( %$0261))10'#2(".0"'+1201")-.$( 20(1+($2(% 2 1. *h%H#('T%

G,%!+#,..60)2Y%H?..& 11+9%6! /DG !+:+(%6)4(.1+1--. $(1%//%#('CY%!4#.)) 10'#2(.05'0/.$)2(.01+,2$'0?5!&2(2!
+(.$22%!20&128)'0'+($2(.0120&1'+1#1$$%0(6:! 1085(2Y'0?1B.$Y! ./ 1$(,%$!8&96CY%6.-1(,%!/10#(".01208%!.1
(,%!2(($2#('C%!+#,..61)2022%)%0(1+./(B2$%!+:+(%) 1 3@%#,..6B.$Y52I-$.h0o#(1(, 2("+2*6:1)2 022%&!(,%!
$%#960(6:12--.'0(%& TFYH#L('CY6!"++'+(20(1(.1(,%!97@#, ..6B.$YH'+¥1$$%0 (6L - %6& ! (. 1$%6#. $&1960%.6)%60(+!
208&1-2:)%0(+5!+(1&%60(1(Yo+ (! +#.$%+5!2((V60RDE! BY66/2$%6! ++BAHIV%F2)-6%5!B'(,1+%6-2$2(%!'0(%$/24#%+
28)'0'+($2(.$+5!(%2#,%$+120&-GI0(+I(-%$/.$)+1 2101)*%$!./ 1(')% X-2C'0?!$.1(0%!/10#(.0+51+1#,12+!
162272'021+(1&%0(12*+%02BB(126-+.1$. 8 1#%+#%6$(2'0!) 2022%) %0 (1$%-.$(+;9@-620+10896B2:1 (.!
+'20'/#20(6:19%F-20&!'(+11+96120&!/10#(.02612") 1(.12#,'%C%!*9%((%$!1-+%!./1+(2//1()%!*:121(.)2(10?1).$%!
$.1('0%!(2+Y+120&12C.'&'0?1&1-6'#2(".01./1&2(2!%0($(a-$.C'&%!21). $%!(2'6.$%&+%SCERA6&(! &'//%$%0
(--%+!./1+(1&%0(#:1%0+1$'0?1(, 2(1#.)) L0'#2(.0+12$%!$%6%6C20(!(.'0&'C'&12639; %% &2Y181%+(.04B'66!
*0/01282-(%0& 244 $8'021(.1(, Yol +- Yot H1+%6$C #0%-+121+(18&%60(!, 2+ A +94BY6! 266!+ (1 &ML +%6&182(210.0%
'0(%$#.00%6H(%& I+ (%5!'0#618'0?1#.1$+%61-620+1 2081 (%62#,'0?1) 2602BAGH+$.C'&%!). $%6!&%(2'6%6&!
)2027%)%0(1$%-.$(+;1@%-2$2(%6 G (%) +!.-%6$2(%!/.$!4#%$(2'01&%-2$()%0(+5!+1#,12+1WI5!-2:$.66120&!
24#.10('0?5!Y%%-'0?1(,%+%!/ LO#(".0-+1+%6#1$%;

JOI+1))2$:51(,%!+#,..612')+1(.1.-%$2(%!). $%19%6//'# %0 (6:1208&#.+(1%/ /%#( C%6:1+:1+($%208) 21 20&!
2$).0+'021'0(%$026!+:+(%)+12081)2Y'0?1*%((%$! 1%6!./1$%+. 1$4#%U@H,..6B.$Y +B'66!-$.C'&%!).$%!&%(2'6%
)2022%)%0(1$%- $(+!B, '#, #201*061 1+ 96&! (.1 ($24Y1-%6$/.$) 2049612220+ (10% B} R%$/.$) 204%I0& #2(.$+!
3jRI+4106'0?1&%CY%6.-%&!/.$1266!.-06$2(1.0+;

!
R.'0(+!./"7TF#%66%0#%!

o G,%%$%!+%C &Y0#% 2% ?2'#12--$.2#,1(.1) 2027%)%0(120&! &% C%6.-) %0 (5!+%(( G2 26'+('#5!
2#,'%C2*620&!#6%2$6:!/ #1+7A26+5'0!1$%+-.0+%!( 2!&%(2'6%&!12026:+'+1./\ (% (%$026!)2$Y %(120&.!
%&1#2(".014.0(%E(!

o G,%$%!+E628 0%H+ %) *$2#%!#,202%! 20&'00.C2(%!"0!(,%!"0+('(105!B'(,1+(2//12(1266!6%C%6+!+,.B'0"
%0(,1+2+)1/.$1(,%!.--. $(10'(:!(.!1&%6'C%$!")-$.C%) %0(+!'0! (,%'$!&%-2$()%0(; !

o @(2/'2$B666!6%&!2088:1).('C2(%&!(.18&%66'CYS$!(,%!*%+(!-.++*6%!6%2$0'0?1%F-%$'% 04#%! (B10A0GH

o G,%!0(%$026!$%+($S1#(Z5%)-$.C  9BI6'0YHI20&14#.))10'#2(".0+!*%(B%%0! & 1/%$%0(18&%-2$() %0 (+5!2+!
BY%6612+12#, % ClO/ # %0# % $%2('021%% (%! - $(10'(Yo+!(1+,2$%! * Yo+ (1-S2H#{ #%:;

o G,%$%12$%!,?,6:1%//%H#( @YD2'+($2('CH:+(%)+'01-62#%BL # ,1-5.C'&%!201%F#%-(.026!8126'(:!./!
#1+(.)% $!+%$C #%5!2+1B%66!2+1%F#%66%0(1) 2022%)%0(1$%-.$(+!(.))%62+1$%!(, %! 2#,'%C%)%0(!./!
*hoo#('CY%+;02.'0?1&%C%6.-)%0(B$URY'021-624%!(.1/1$(,%$!")-$.C%!(,%!/10#(.026'(1./1+#,..6!
+./(B2$%+:+(%) +!!

|

19%#. ))%08&2(.0+! !

o 9.0('01%!(.1)-6%)%0( I(,%!*$'0?2'0?1(.2%(,%S$Y! &'//%$%0(!(%2#,'0?1&%-2$()%q(H, 2$%!*0b+(1-$2H#(H%!
20&!,2$).0'+%! +:+(%)+120&12--$.2# %+!B,%$%!2--$.-$'2(%;

o "+1-6200%&5!8('01%!(.1&%6C%6.-1(,%!/104(.026'(:12088'&%$! 1+%6! (96! @#,..6B.$Y++:4%) (. #$%2(%!
I1$(,%$128)'0'+($2(' C%!%//"# %0# %+5120&1-$. G RYAH 8.96(2'6%&!1)2022%) %0(1$%-.$(+!( ($2#Y120&!
+1--.$(1(,%612#, % CY%) %0 (/1 +($2(%6?'#! %t ( Co+:

19681'$%)%0(+H
b.0%!
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2. Teaching and Learning (Eaquals General Charter, 1.2; Charter For Course
Participants 1,2, 3)

Verdict statement:!
G,%!J0+-%#(.$+!/.10&!+.)%!R.'0(+!./17TF#%66%0#%!'0!(,'+1#2(%7?.$:13<$2&W 'E;Ad
[

7KH SHGDJRJLFDO DSSURDFK DQG PHWKRGV UHIOHAW WKH LQ\V
=;=1IG, %!18126'(;1./14. 1$+961&%66'CY%$: 1#.0+'+(YoCRECI & Yo+ .- (10" (Yo+!/.$1%//%#('CY%!69%62$0'07;

=:DIIM%++.0+12$%!-6200%&!B'(,|$%6/%$%604#%!(.1(,%!#.15+%!-$.2$2))%!20&!(,%!6%62$0'0?120&!).('C2(.026!
['0&'C'&126+120&1(,%!7%. 1-al+-%6#'%&16%2$0'07!. 1(#.)%92$, 25%&IB'(,16%62$0%$+;!

=;SIIG,%!.--.$(10'('% +!.//%$%&!/.$!6%2$0'07!12$%!C2$'%&5!)2Y'0?!11+%!./12C2'62*6%!(%#,0.6.7:120&!$%+.1

= AlIM%2$0%$+, 2C%!(,%!.--. $(10'(:!(.|&%CY%6.-1(,%'$!+(1&:1+Y'66+120&!(.1+,2$%!$%+-.0+'6'(:!/.$!(,%'$!. BC
6%2$0'07;

JO+-%6H($+M+%SCY%6RS. 10&ILTd 1/1(,%!(%2#,%$+B.$Y' 070! (,%!'0+-%6#(".01&2:+51+2)-6'0?1266#. 1$+%6!(:-Yo+!
#.C%$%&I*:1(,%1 7281 26+1+#,%)%5!B'(,1(,%!%F#%-(".01./1.06'0%!620?1227%!6 9B LETH:+ . 0962)%0 (1B % $%!
F+06$CY&S5!B'(,1.0%! *+%$C2 ("0 08 LH#(%6&!*:I*.(,|J0+-%6#+1/ $1+(20&2$&.12(.01-1$-.+ %+ @2)-6%!6 %60k .
+067?)%0(+!'0#6 1 &98RU%$%0(1+(22%+1./1<%0%$26!7076'+,1'0(%0+C%!).$0'0?1#. 19 ¥+5! G L I THU HQ W
<060%$26!17026"+, 1#62++%+5106F2)1-$%-2$2('.05121#6.+06&12%. 1-1(%2#,%$! 896 CY%6..- VB CL B 1208, PIBB(
#.1$+%EVE!20&1+)26612%. 1-1#62++%+!'01 (DEH@6'+ (1#%0($%51 20& XOB6! % CY%0'021#62++%+1'01 706"+, 51"$2*
f2-20%+%5!@-20'+,5"$%0#, 51J(26'20120&!<%$)20;H06'0%!6 20212 2%1#. 1$+%+B%$%!0. (I'0#6 1 &%6&5!+'0:
201%F($%)%6:1+)266!-$.-.$(.01./1(% 2, 0?12(1-$%+% 0K 1+(1S16%++.0+1B%$%! (26 DEY6!'0! , %!'0+-%6#(".0!
BY%%Y ;! JWIM.0&.0!.//%$+181'(%121+'20'/#20(101)*%$!./1.06'0%! (%62#,%$! &% C%6.-)%60(1#. 1$+%-+5!B, '#,1,2CY
$96#960(6:1%C2612(%&! 208! 2HH#$ Y& (%6&!*:1"81%&1(.5!120&!,%04#%510. (1. *+%SCIL@H( GH! IO+

JWIM.0&.01&Y%+HS$*0o+!'(+106&1#2('.0261+.-,:12+1/.66.B+V! #BI$%&'($1)*+,$%6*)*-1 $&/00S1.12+((13-*$%*1&(!
'418/*15$(411%5-(51%61*0$711%!*0$1.1($&.%1%681/0&(($%61%6!*0$71&33.-3.1&*$(4!8%, 1 7-*158*1%6!*0$7
*0.-+6010$ 1.1+, 1$)ON#S!'S(1$55! 19! & (&%/$!-21/. $8*15$18&%,1)4)*$7&*1/1&33.-8/0$) 8! & 1 (-. 1%6*0$!/-+.)$!
*1%0$11%, 151, +&(1%$$,)1-21%0$1)*+ $%6*811%)*1((1%66! &1+ (*+.$1-21/-%*1%+-+)12$$,'&/:818%, 1$%/-+.&6 1 %6!*(
Yo+, $%6*) - 148 $1.$)3-06)1'1(1%412-.10$1.1-1%!($&.%1%6691 1< 7308&)1)!1)1-%!)3-:$%!/- T+%6 1/&*1-%!&%, !
196%$.8/*1-%=1%01)!1)!&/01$5%, 660! 3&1.18%, 16.-+31:-.:81) 1 7+(&*1-06)1&%,!.-($  >3(&4)8!&%,!1)!)+33-.%$,!
A4 STEFLI;- 1 1-9%616.8 77 &.815-/&'+(&.418&%, 13.-%+%/18*1-%9 |

JO+-%#(.$+1+2BI(,'+12--$.2#,1#2$$'%&!. 1 (12#F.++1266!(,%!#.1$+%+;|GY%2#, 0P?BiD%$266:1./12!1C%$:!,'?,!
+(20&2%&5!B'(,!12!1#.0+(%0(5!+#,.&ZLGH pVW\I\OHY PDWFKLQJ GHVFULSWLRQV LQ
B2+10.1&+#%$02*6%!&'//%$%0#%!'0!-%$/.$)20#%!*%(B%%0!,'?,6:1%F-%$'%0#%&! (%02#,%$+5!./(%0!26+.19
(%2#,%852'0%$1&!).$%!$%#%0(6:!18126'/'%BBP6'+,1620?1 2 ?%YH026$+ H0%2$6:1266!B%$%! . *+%$CY%&!
&%6'C%$'0?!%F#%66%0(!6%++.0+;

JO+-%H#(.$+B%S$%!-$.C'&%&IB'(,|1%F#%-(".0266:1&%(2'6%&16%++.01-620+5!(.2%(, %$!B'(,1-$./'6%+! /1%2#, 1+
#2$9%/166:12026:+1Pb'$108&'C'&126!2J+510%%6&+5!+($%0?2(,+120&!B%2Y 0%-++%-+:' R 6806EIEA/6 C2*6%
6%2$0'07?!.1(#.)%+51%F-$9048.12+1#.)) 10#2('C%! . *n%#(' CIRO& 6. +966:16'0Y %6&!(.1(,%!B$'((%0!6%62$0'07?!
-$.2$2))%+1B,'6%!*%6'0?12&2- (%&! (. 1+-%ot ' #12$.1-+:IM%2$0'0?). *h%6#(' CY+12$%!+, 2% &I 20 QOHEA R
6%2$0%$+1.0121B%%6Y6:1¥2+'+: 1" BREEHAS: /. $1%62#,1B% %Y '+ +(%&!. O1#62++10.(#%6!*. 2$8+5!B'(, (%) +!
(HY%&!IN&2:1%:182:;1™)+1] $19%2#,16%++.012$%!BS$'((%60!1-1.01(,%!B,'(%*. 2$8&5120&1$%/%$$%&!(.1/$%681%0(6
G%2#,%$+! NIEVEI20&!-$./%++' ORGP, 1$+%6+B%$%! *+%$Co&!(2'6.$'0214#. 1S+ VABOY6S:1%6//%o#('CY%6:!( !
)%%(1(,%!+- %6 [H10%%&+!./1(,%'$!6%2$0%$+:

"H('C(%+! *+%SCIU& 0#618&%812%60%$261620?122%!6%++.0+*2+06&1.0121&%+ POX(HRQF 0P+ (,%6$!
-1%6'+,%6&1)2(%$'26+5!'0(%?$2(%&EHYEBSY 51+-. Y%0!'0(%$2# (. 0'01-2'$+1208.1+) 2681 2-+5! (%24, %6 % &

- 2+%-+51./(%019%6'# (0?1.$!/.#1+'0212((%0('.01.01+(1&%6%. & 1#96&16 2071 22%!&%%)%&! 1 +%/16!(.!(,%!B,.6%!
2$.1-1208!1+9%&!2+1)2(%$'26!/.$!16207122%!2026:+'+137$2)) 2$5!6%6F +120&[. $!-$.0104# 2(764%608%&!
&'+#1++'.0120&1#.0C%$+2(".01B2+1+%6%@6!./(%0!&1$'0?1%6%#( C%!#62++%+5126.0?1B'(,1%F 2)1-$%-2$2('.C
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7KHUH ZDV VRPH XVH Rl DXWKHQWLF PDWHULDO RIWHQ VRXUFHG
208!, %6&!&%C'#%+1(.16..Y!1-1'0/.$)2(0; !

JOI+1))28:5!(,%!1J0+-%%6#(.$+!. *+%SCYE!(,%18.8'0?1+($%072(, +'01(, %! (%2#,' 0?21 (%2)V

o "IC%$:!,'2,16%C%6!./16'021'+(#1#.)-06(%04#%!20&12B2$%0%++5120&12+6'(:1(.1 7' CY1#6%2$1%F-6202(.0+
+1--.$(%&!*:1,%6-/161200.(2(.01./1620?7127%!B$'((%0!1-1.0!(,%!B, (%*.2$& +

o TF#%66%0(1%F-6.(2(.01./1&%+202(%&1H#. 15+VeP{21+966%6H( CY1 2--$. 24,1124 ( C'(Yo+ 1, +%0!/ $I#E2++E
DQG HOLIWHGY DZD\ IURP WKH SUL QMER®R83DN(%) WR EHWWHU SHU

o G,%#, #Y20818%+201)2(%$'26+B2+BY66!)2(#,%&!(.1(,%!0%%8&+ 2085 W+./16%2$0%$+

o \0%6$:17..811+%!./1(,%!2%0%$. 1+12#%!-$.C'&%6&!*:I1B, (%* . 2$&+120&1+) 2$(1+#$%6%60+!(.1&+-62:1$%6%C20
6202122%:1G%2#,%$+.$220+%&!B, (%*.2$&+10%2(6:120&12(($2#('CY%6:51)2Y'0?!(,%)1201%F#%666%0(!
6%2$0'0?

o G,%!6%C%6!./12((%0('.01?7'C%0!(.1620?7127%!-$.& 1#%&1*:1(,%!6%2$0%S$+! (HDSBEBEH (1% F-6.'((,'+!
)2(%$'2612+121%2++1/. $1(%2#,'0?!

o G,$.12,! 20&1%I//%#(C%#62$#2( . 0IbBEY%F!+

o \%$:1#2$%/161+(22'0?1./16%++.0+51B'(,!()%!&%C.(%&!(.'0($.& AR SLFV DQG VWLPXODW
'0(%$%+(1*%/.$%!%)*2$Y'0?1.012012#('C'GYo2#,%$+!/$%81%0(6:122C%!*$'%/1&%).0+($2(.01./12!(2+Y5!
&$2B'0?1.01(,%'$!. BO-%$+.0261%6F-%6$'%04#965!B, #,12&896&1'0(%$%-+(12+!BY66!2+17'C'0?1#6%2$171'&2
B,2(1+(18&%60(+!BY%S$%! % FR@H( .1 &

o "1496%)'0?6:1$%62F%&!-2#%!(.16%++.0+5!B,'6%!)2Y'021C%$:12.. &I HHEND6! (.1-$2#('#%! (2$7%(162071279

o 7I/%#('C%!)2027%)%0(!./1$%#%-('C%! 20&1-$.&1#('CYI+Y'66+1(2+Y+5!B'(,|(%2#,%$+!,%6-'0?1(.1) 2 YK (2
2*69%!/.$16%62$0%$+1B,'6%!)2'0(2'0'0 212K 6% C %64 266%607%!

o TF#%66%0(1$2--.$(120&!6%2900882%)%0($.1?,1-%$+ .026'i2(.05! #.0(%F(126'i2(.0511+%!./16%2$0%$!
02)%+5/1).1$!20&12#('C2(".01./1+#,%)2(2

o "17..&1&%261./12((%0(.012'C%0!(.1%F-62'0'0?5!&%).0+($2('0?120&1200.(2('0?!-$.0104#'2('.0;
TF#Y%66%0(1#62++$..)1)2022%)%0(!'01). + (1#2-+%+!

o JO(%$2#('.01*%(B%%0! (%24, %$HID&Y0(B 2+ C%S:IMo#('ChA!).+(16%++.0+51B'(,| BY%6BLE ?%R02(1$26!

2$28'07./162021229%5!%//%#('J202?%)%0(!./16%2$0%$1#.0($™1(".0+!120&1"0(%$2# (.01 2086F-20+'.01./1

(,%+9%1(.1-$.C'&%6%62$0'0?). - $(10'(‘%o+!'01) 20:16%++.04a! (%24, %6$+1$% 2#(% & BYBEOUHHO Y0 Y48 +!

711%#('C%D'(.$'075120&!B%66!)20229%6&1/%%&*+2#Y1.016202122%! 20&! (2+Y12#, % C%)%0(!

@.)%1%R6H( C%!6%2$0%$!($2'0'07!, 2% (+1BY%$Y%!. *+%$CY6&51%6?1+966/1#.$$%#('.01 20816V F +1$%#. $&'C

GY%2#,%$+!'0+('66%&!#.0/'&%0#%!'016962$0%$+1B,.|B%S$%!, 2--:1(. BRI {+.0+120&.1).(C2(%&!(.16%42$0

"$962+1B,'#,1B.16&!*%60%/'(1/$.)1+.)%!28&&'('.026!2((%0(".0'B%$%N

o '6%1)20:1(%2#,%$+1&'&!+.)%!1&$'66'0?1B, %014 . $$%6#('0?1.$1-$%+%0('0?1620?122%!'(%) +120&!
-$.010#'2(.05!(,'+1B2+1).+(6:18.0%!$2(,%$!,26/ X%2$(%&EB0&!(..1*$'%/6!/.$!+(1&Y%0(+!(.1/166:1*%60%H(
K.$%196)-,2(‘#519F222%$2(%&).&%66'0?120&!%F(%0&8%&!&$'66'0?! B UERAA26;

o '6%I212$%2(1&%26!./12((%0(.0IB2+!-2'&!(.1+1))'0?!1-120&!%F-62'0'0?11+06/1616202122%!'(%) +B$'((%C
B,'(%*.2$&+5!(,%$%!B2+!./(%010. (1) 1#,1/1$(,%$! .- $(10'(:1/.$!+(1&%60(+!(.12#('C2(%! ,%+%!'(%) +

o GUO2H#,%$+1#.1681896CI6.-1).$%!6%62$0%$! ($2°U 02! 2/66-'021+(1&%0(+!(.! 1+%!(,%'S!). ¥ 6%!-,.0%-+5!
B,'#,1)20:1+(1&%0(+!,2&!.01(,%'$!&%6+Y+5!(.1$%6#. $&16%F "+ 20& BB C FH('.02$:120&!-$.010#2(.0 !
2--+!

o <$%2(%$!1+%61#.16&1-%6$,2-+1%61) 2891 ./121(,%0('#1)2(%$'26+1&$2B0Y/S$.)1(,%!"0(%$0%(;

K.&%$0!620?1229%1#62++%0+1) 2Y %! 1-121+)266%$!-$.-. $('.01./6266H.0+512'C%0! (,2(1+(1&%0(+!+(1&:1/. $Ih1+(!:
19%B!,.1$+1%2#,1B%%Y;1G,%:12$%!&%6'CY%$%&!*:1216 25 292 BRI 2#, %$+51).+(1./1B,.)126+.1B.$Y!2!
$9662('CY6:1+)266!01)*06$1./1,. 1$+12(1(, %! +#, .5%)-6.:%8&1.01+,.$( X%$)!$%0%B2*6%!#.0($2#(+;!G, +1-$%+%!
-2$(#162$1#,266%07%+!/ $1H. 1$+%6! &V KORAESD! 62071 22% 1. 1$+%6!+:662%'12$%!10. (16'0NXOOKH ' #14. 1$4%

* Y+51+'0#%!(,%:1B.$Y!'01-2$((') %!+ FXB%%Y %6 .#Y +5120&1/.$!+.)%!6202122%+51+1'(2*6%196&!1) 2 (%$ 26+
2$9%10.(1$%28&.6:12C2'62*6%:1J0+(%2&5! (%24, %$+1+%66%#(1/$.)1 21C2$ % (:1./1-1%6'+,%&1) 2(%$ 26 514#$%2 (%6!(
&$2B1.0121(,%0(#!)2(%$'26+!!
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_,'69%!(,%!*%+(16%++.0!+%7?)%0(+!.*+%$C%E& ! +,2 50881 26!/%2 (1$%+!6'+(% &1 2*. Bt -%0# ' 266:1-62'0? 120&.!
2026:++1./1+(18%60(10%958&2+-$.-$ 2(%o!#, #9611 2(%$'265{%62#,%$! Y 0. B6%& 29%65!$2--.$(5120&.+.) %% 18G4
1+961./121(,%0(41)2(%$ 261 C%$266! (%! J0+-%oH].2O&!(,%618126'(:1./1#. 1$+9H8Y66'CY6%$:1(.1*9616%-++ 14 0+ +(%6(
(,'+12$%2,

"$%2+!(.!B.$Y1.012$%V

M%-++.01-6200'0R0&1#62++1)2027296) %60 $!+:+(%6)+12081+Y'66+16%++.0+V12')+120&1+127%+

K.$%!6%2$0%6%$62$0%3!'0(%$2#(".0

K.$%!#0(%F(126'+2(".0120&!-%$+.026'i2(.0./1(2$?%(620?122%

K.$%!#296/161-$%-+%0(2(.0120&!.$220'i2(.0!./1* 2$&B.$Y!

K. $%!1#2$%/161%F-6.'(2(.01./1-1%6"+,%6&1)2(%$'26+51+966%#('0?2121+)266%$101)*%$! /12#('C'(Yo+ (. O#6.1¢

#62++1¥1(IB.$Y'02IB'(,1(,%+%!).$%!(,.$.1?,6:51%F (%0&'0?!120&1-%$+.026 ' 076) 1 2-+1212+'+1/.$!

)%20'0?/ 161#.))10%#2(.0 !

o 70+1$07!(,2(/(,%!-24%! /16%++.0+'+1C2$'%&1208!)2'0(2'0%&!!

o 19%&1#071(,%!1+%!./17076'"+ 'OIH62++1B,%$%! - ++*@I6%! /17076 +,1C2$'%&181'(%!B'&%6:120&!&'810.(!
VHHP WR FRUUHODWH ZLWK VM)%G626W)ROSADR( WBASHHE%A+ ITL (W 2$?Y
6202122%5!B,'6%! Yo$++%696)%&!6%-++1$%628:1(11&.!+.

o JO($.&1#021%6%)%0(+!./16%2$0%$! ($2'0'02VI#62++$..)| 620N LI 2$?%(16202123%6B! (.| $%6#. $&!

B6%F'+511+06!./1&'#('.02$'%+1%(#!

!
!
R.'O(+!./'7F#%669%404!

G2Y%0!2+12!B,.6%5!(,980&25&!./1#.15+%!&%6'C%$:!'+!%F#%-('.0266:!,"?,5(B4$:!B%66!8126'/'%&!20&!6%+-
8126'/'%&5!20&!%F-%%$'%0#%&5!20&!6%++!% F(%3808H08 6/166:128&2-('0?!(,% '$'#.1$+%+!(.1)%%(!(,%'$!
VWXGHQWVYT QHHGV X Y396 1 HA- 2 CR6 DX &0 JIDVR(FdBYR ('05!21(,%0('#20&!).('C2('0?!
B2:+;!

196#.))%08&2(.0+! !

¢ Find ways to support a more consistent standard of classroom teaching across all courses
offered, perhaps by drawing on the expertise of the teacher training department to
engage more closely with the Modern Language teachers, or by facilitating peer
observation between teachers in different departments. (see also Section 9)

e Include teacher development workshops for the Modern Languages team on:
Organisation of board work
Lesson planning
Exploiting course book materials to maximise student engagement and participation
Varying the pace of lessons

e Consider developing a policy on use of English in Modern Languages classes in
discussion with teachers and students.

!
19%81'$%)%0(H!
b.0%!

!
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3. Course Design and Supporting System (Eaquals General Charter 1.2;
Charter for Course Participants 2.2, 2.4, 2.6,)

Verdict statement:!
G,%!J0+-%#(.$+!/.10&!+.)%!R.'0(+!./17TF#%66%0#%!'0!(,'+1#2(%7?.$:13<$2&W 'E;Ad
!

DiE  G,%$%!+121+(2(%)%0 R1 WKH LQVWLWXWLRQIV HGXFDWLRQDO SKLOR
6%2$0'0?1-$.2$2))%+5!'04#61&'0?1#.1$+%!. *h%#('C%-+120&1#.0(%60(;!!

DiF  "66!6207122%!#.1$+%6!-$.2$2))%+12$%!+-%6H# '%6&!*16%C%6+IB, #, 1$%/%S$!(.1(,%!9775!20816%2$0"
FO6#('CY+2$% Y& (.1(,%!26.2618&%+#$'-(.$+!./19716%CY66+;

DD G,%$%!+12012#2&%) #)2022%)%0(120&!#..$&'02(.01+($1#(1$%5!B'(,1+1--. $(0?1+:+(%)+5!B,'#,!
HQVXUH WKH LPSOHPHQWDWLRQ RI WKH LQVWLWXWLRQYV HGXFDW

"661(,%!%66%)%0(+!./128.1#. 15+%! &%+ 201 99B86&!*:17 28126+ 2$%!-$%+%0(12(1IWIM.QE(8.17?,6:!

& #1)%0(%&!'011+9685'%6086:1/.$)2(1208! 1 +%6&I& . Y82:1%:1(62#, %S+ 2+121%2+'+1/ GD6$:1+. 1084 15+%!
-6200'0?!120&!18&%6'C%$7KH LQVWLWXWLRQTV H COSRBM/ 0TOD B, | SHAYD@MAHR B!\

2% C%A1'+1+9%(1. 1(12086%2$66F-62'0%& " B2#('#26!(%S$)+'0t 0 CY$261& #1)%0(+!/.$! (%2 S 7THD FKH |
W20&*..Y120&12191$$#161)1&.#1)%0(;_,'6%!(,%!W20&*..Y!-$.C'&%+129%0%$26!'0+($1#(.0+!.0B!

2H28%)' H#1+1+(%)+.-%$2(%!'01-$24(HYBIOLSS #161)1&.#1 )%0(16'+(+1%6& 1#2('.026!*%66'%6/+120&!(,%!B2:+!
(%62#,%$+1+,.168&12--6:1(,%+%!'01(,%'$! (%62#, 0751(,%16%C%6+!+:+(%)!/.$17026'+ 1#. 1$+%-+514.$%!4#.)-%(%601
%24, 16%CY%6!3896$' C%&!/$.)!(, %197 45120814 $% 4. 1$+96]. *h%6#('CY-+1/. $18' /1% $VR0HEHEI ;165 CR.%!
%F#%66%0(1?1'&204%:

JWIM.0&.0!1+%£26!JW!_.$6&H:+(%)!./INI6%CUEH!*%6?'00%$!(.128 C204%681)2--%&!(.1(,%!97!208&!
$202'0?1/$.)1"=1(.19=  511+'07461+H%C%6+!(.1&'C'&%!(,%!*$.28%$1+#26%!/$.)I"=Z!(.19EZ5!B'(,120¢'(6%
28&'(.01(1( ,%!977162*%6V=17 6%)%0(2$:5!"=ZIR$UO(%$)%& 2(%5!|EIM.BY%S1I0(%$)%&'2(%5!|EXIK'&
JO(%S$)%&:'2(%5!/. $I%F2)-6%;172#, L1, %+ %! +/1$(,%$!&'C'&%6&I'0(.I"120&1]5!B'(,!"1*%'021(, %!+(2$(1./1(,%!6%!
"16%C%6!(2Y%+!.012C%$22%!N!(JE=IB%Y%Y+1(.1#.)-6%6(%5 (LEIBYEFI*6 #Y +883+(1&%60(+1-$.2$%++1(1(,¥
0%F(1+(27%!%2+%&.01(,%!$%¢#.))%0&2('.0L/N(,%'$!(%62#, U BWFK OHYHO DQG pSOXVY OHYH
+(2(%)%0(+'01$%62('.0!(.1+Y'66+120&!+:+(96) £AS%! 2 5% 1 RBOO&!+:66 2 51%624#, 16 % CY665!+-%6#Y:'0?
#.))10'4#2('C%!6%280'0?!. 1(#.)%+1/.$1&'1%$%0(1+Y'66+51208&!$%6/%$%604#96&1(.1218%6+ 202 (VEYE 1B +!
-$.C'&%&!(.1+(1&%0(+!20&1'0#6 1&%&!'0!(,%'$!/%%+;IP'//%$% OPHYLELS06!2-++'20%&1(. "1 20&1]!

-$.2$2))%+5! B'(,126(%$02('CY%!#.1$+%!*..Y+12C2'62K6%Y6!+2)%!6%6CRE5&'0?!$%-%('(. 01/ 2(%S$'26-4/12]
6%2$0%$10%69%68&+!(.|$%6#2-1 IIERBAHES+06!*.. YI'+1'0(%2$2(%&!IB'(,1+1--6%6)%0(2$:1)2(%$'26+5!./1B,'#,1(, %$%
DUH PDQ\ LQ WKH WHDFKHUYV | @)REPGB2Y B$% 5. @IRIAL! B! THEEEIAD(1%6%0# BOV&H
196-2$2(%!)2(%$ 288! $%+%SCI&!/.$!(, Yo+ V6 1#62++%+:|@:662*'12$% | 263 U LY BBIBLS2(".01#. 15+ 965!
B,'#,1/.66.BI21#.1$+%!* . Y5!2+1B%66!2+12162$296101)*%$!./1+1--6%)%0(2$:1) 2(%$126-+

G%2#,%$+12$%! 0+(SLATYEBIW20&*. .Y (1 1+%61(,%6!+:66 2+ 1208 1$+98. . Y12+121¥2+'+1/ $1-6200'0?12!
-$.2$2))%51*1(1(.1+%6%#(16%2$0'0?1. 1 (#.)%+20&1)2(%$'26-+1'010%7. (‘2(".0!B'(,1(,%'$!+(1&%60(+!2##.$&'0?!( !
(,% 'S+ '#10%%8&+120&! 0(YFH-L+6%6)%0('0 2, Y61 $%! (YoF (*.. Y12+10%%68T0&6!-6200'07! 10'(1"+121BY% % Y E
208Y%2#,%$+1- +(121+1))2$:1./16%2$0'02!. *h%6#('C%-+1.01#62++10.(#%!* 2$&+5!1+07121+(20&2$&!(%)-62(%;
CHY'0?20'(%)+1./12+1(,%!B%%Y -$. 25 %+ 488K 1&%60(+12$%!+,.BO! (,%!B%%Y 6:1. *h%6#('CY%-+!. 0! KIO& 2!
+06#.0816%6++.05!960+1$'0?10%B 1+ (18&%0(+12$%!'04#6 RRAOLHI@HI %604 1$22%6&! (. 1#.0($™1(%! (.1(,%!B%%Y6
-620120&!)2Y%!$%81%+(1%#.$&!./1B.$Y!&.00%!"+1/'6%&V'01(, Yo1#62-++!/. GEBHERH, Yo$+1./1+-Yott 26'+(1*Vo+-. Y Y0l
20812%.1-1#. 1$+%+1#. 08 1#(121&% (2BI0%%6&+!2026:+'+!B, '#,I'+1(,%0! 1+%6&!(.1&%+201 2 X2 8 %!- $.2$2))%5!
B'(,12+++(204%!/$.)1(,%!2#28&%) #) 2022%$+!'/1$%81'$%&; G %2#, %6$+1#.0/'$) %&!(,2(1(,%$%!'+!-6%0(:!./!, %6
2C2'62*6%!20&121C%$:12..&1%20Y1./+-%#'26'"+(1)2(%$'26-+1(.| &$2BD (L&Y60(+ 206!/ #1+12$.1-1)%%('0?!/.$!

+- %626+ (1#.15+%+1B%$%6! C%S$: BEBURHIH!-%$+.026'+%6&102(1$%!./1(,%!#.1$+%+120&!B'(,!,. B! (%62#,%$+!
$%+-.0896&!(.1(,%'$10%%&+120&!"0(% SBaHAI0+-Y6H (. $+1+2B1%6C'&Y60H%! /1(,'+12--$. 24, 1*96'0?1/.66. BY &YoS:!
2..81%/1%#(12#$. 42661(,%1#. 1$+%-+ *+%6$SCY%E;

K.&%$0IM202122%#. 1$+%+1/.66. BIPBRSI2--$. 24, 1(.1<060%$26! 7076+, I*1(1#.1$+%+12$%! //%$%&MBUI% Y

*6.#Y+12(IAI6%C%6+;|@'04#%6!+(18%0(+!+ (MRS 1 +(121/%B!,. 1$+121B%% Y 51%2#, 169%C%6!, 2+*969%60!&'C'
'0(.IS!1+%6#(.0+5128, 1B'(,12!+:662*1+16'+('0?14.) L0'#2('C%!2')+516'0?1'+(#12)  +12088'01+.)%!#2+%+5!#16(1$:
2+-0%H(+;1_'6%!(,%!#.)) 10'#2('C%!2')+12$%!8&%$' CY%&!/$.)!(,%!9775!(,%!6%C %6+ 2$%!6 2*%66%&!B'(,. 1(1&"
$%/%$%04#%!(.(, +1+#26%5!20&!1+'0218'/1%$%0(1(%$) U #PH&Ya!. (% $!#.1$+%+13M%C%6! E;E5!E;=5!E;D!2(
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%F2)- 6%4;'6%!(,%$%!+1217..&1$2('.026%!/.$1&'C'& 0?16%C%6+1'0(.1+)266!10'(+5!'(1)2: *%6!4.0/1+'0?!(.!
-.(%0('2610%B!+(1&%0(+!(.1+%%!&//%$%0(!(%$) +1 1+%6&!/. $1&//%$%0(16202122%+5!%+-Yo#2GBH.01(, %! BU

P2: X. YR.2:12#28%) #1)2022%)%0(!'+1-$.C'&%&!*:121(%2)1./ IC%S$:|BW6E26'/'%&!+(2//510.0%)./1B,.)!, 2+!
+,96&16%&! (%2#,'0?!,.15+:1G, %$%!2$%!+%-2$2(%!)2022%$+!/.$1<%0%$26! 7076+, 51G%2#, %$|G$2'0'0?!:
@-%#'26'+(1#.1$+%+5!(,%!62((%S$!, 2C'0?1$%#9%60 B I$PROME! (.1 *$'0?1(.2%(,%$!K.&%$0IM202122%1 20&!
TFY%#1(CY[* %Y %I, 1$+06+:1"#28%) #1)2022%)%0(!'+1BYSGB6+. 1$4#06&120&! (%624, %$+1H#.0/'$)%&! ,2(1(,%'S!
)2022%$+12$%!$%28&'6:12C2'62*6%!20&!-$.C'&%!%F#%66940(1+1--.$(;

G,%$%!+1?..&!+1--.$(1/.$10%B! (%6 2#,%$+;| @ Y4BHR )-$%,%0+'C%!, 20&*..Y +1%F-62'012&)'0"+($2('CY%!+:+(%)
(,2( 1.-%$2(%!'0!(,%!&'/1%$%0(18&%-2$()%0(+5!120&!2& & (.0261'0/.$)2(".01'+1-$.C'&%&!.01(, %! +#,..6IK..&6%!
+1+ (%) 5124H%++*6%1/$.)!,.) %651/ $1-25K() %! (%624, %$+1B.$Y 0?21 /K (%).$1.01K . &%6$0IM2021 2 2% St Yo+ 196 E
(%2#,%$+12$%!. *+%$CY6&1%62$6:1'01(,%!96)-6.:)%0(1 20813%!/%6%6&*2#Y 12081 2& C'#9%1/$.)!(,%'$1) 2022%6$!3+9
26+.1@%#('.0IN@I2&)'0120&!#.1$+%!-6200'07 ;10%B! (%62#, %$+12$%!./(%0!-$.C' &%6&IB'(,!12..&1%F2)-6%+./!
-$9%C".1+6:18%6'CY%S%8H%!-$.2$2))%+ (12" C%!(,%)%F($2121'&20#%!.01#.1$+%!-620(B0P-6.28%6&!(.!
K..&6%!'01(,%!#2+%!./1-28K()%!+(2//; G %$%!+121C%$:1+($.0?71'0/$2+($1#(1$%!./I'0/.$)26!+1-- $(/$.)!
#.66%221%+51/2#'6'(2(%&1*:1(,%C%$:162$2%!+(2//$..)1B, #,19602*6%+!(%2#,%$+1(.1B.$Y126 .07+ EHBV24 |
#)1.$(2+6:1  GYb2#,%$+!#.0/'$)%6&1(,2(1(,%$%! +121+($. 0 BEASY6!./1)1(1261+1--.$(120&!(,%:1%0h.:!(,%!

- $(10'C1(.1+,25%!'8%2+120&1'00.C2(".0+!B'(,12! C%$: 196 F-%$' % 0#% & (%2);

G,%$%!"+10.0%(,%6%++1201.-- $(10'(:!(./1$(,%$!+($%0?(,%0!+1-- $(1/. $I0Y8BR#, %6 $+5!-2$('#162$6:B'(, 1#.1$+
-6200'0?!B,%$%!2!?..&1&%7$%%I OH[LELOLW\ LV H[SHFWHG )RUPDO HEXGG\T \
(%2#,%%$+!B.$Y'0?1.01+)'62$16%C %6+ 20&[.$!(%62#,'0?1(,%!+2)%1620?122%5!120&!+Y %6%(.01#. 1$+%!-6 20+
-$.C'&YRN.$1(,%!/'$+(1B%%Y+!/121#.1$+9%5126.07!B'(,1$%/%$%04#%+ Ho)9ABS:1) 2(%$'26+5!(.1-$.C'&%!).$%!
+-0bH' 121 &20#%! .01(, %1% F-96#(%&!*26 204%!./1%6 % PAD(H06'0%!6 2021 22%!6962$0'0?!'+1(.1*%6! //%$%&!.0
$96216281*2+'+5128&'(.026!BS$'((%0!71' & 20446018 6.2:5!)2(%$'26+120&1.06'0%!-62(/.$)+!+,.16&!*%6! 28:8%6&!
(1, %!$%6%C20(!,208*.1Y;

7KHUH LV D JHQHURXV FRYHU V\VWHP IRU DEVHQW WHDFKHUV ZL\
&1(%+5120&12C2'62+6%! (.1+(%-'012(1+, $(10.(HI%6I 2#$.++1(,%!$20?%! /170?6'+ 1#.1$+%+;1K.&%$01620?2127%
2$%!$%+#, % & IBHE624, Yo'+ 2% QY H28%6) #12&) 0'+($2(".01+:+(%)+12$%! /121C%S$:1,'2,1+(2082$&5!B'(,!
2((%08&20#9%!$%# $&+1+#$1-16.1+6:1)2'0(2'0%&!20816.22%&!'0!(,%! @#, ..6B.$Y+1+:+(%)5!20&! (') %(2*6%-+12
(96$1Y%:1'0/.$)2(.01#6%2$6:1&'+-62:%6&! 2081 10&%$+(..&!*:1+(2/0&!+(1&%0(+;!G, % $IM2H 20+ (. 1% F (%6082
1+9%1./1@#,..6B.$Y +1+.1(,2(1266124#28%6) #1$Y6#. $&+1#201*0%61$%6#. $&Y6&!'01 ,%!+:+(%) 5! 0#6.1& 02 1#. 1$+%!#.0
)2(%$'26+;1G,"+1B.16&!/1$(,%$!+($%62)6'0%1#. 1$+%12&)'0"+($2(10;!

R.'O(+!1./'"7F#%66%0#%!

o G,%$%!"+1%C &IHORLEI0!+(2(%&!%& LED26!- 6. +.-,:1208&16962$0'071-$.2$2)) Yo+ 2$%!$% 216 2$6: 11 +%6&!12
(.6+1(.I'0L.$)1+#,%)%+ /IB.SY; !

o G,%$%!+IC%S:1%//%#( CY! LYBEHI*2+9%6&!#. 1$+9B0B25!B'(,! 0%72.('2(%&!-$.2$2))% +10.0%(,%6%-++!

*2+06&1.01+.10&1+#,..61+:662*']

9.1$+9%14662*'19%//%#( CYB(% ?$2(90*6'+ %6& 1. 1$+%6..Y +51B,'6%!6%2C 0?1+ 24004404, %85%2('C'(!

G,%$%!2$%!& % (2 GHB&?, .Y +120&!B$'((%0121' & 204%2 (12$%!,%6-/1B5B10%BI+(2/{!

G,%!8126'(:519%F-%$'4a08H2C2'62+'6'(:1./1 2#28%)'#1)202 2% $H+1%F#%666%0(!;

196#.))%082(.0+! !

¢ Review the range of terms used to refer to different course levels and adopt a common
approach for all languages taught, including reference to the CEFR as a well-recognised
and valid external scale.

e Strengthen support and guidance for course planning for newly recruited teachers,
perhaps by preparing a set of sample course plans, with references to suitable
supplementary materials, for the first weeks of general language courses;!

e &RQVLGHU LQVWLWXWLQJ D WHEXG G (J/5-2'$UPKLFM68-B SWDZ!ION, %24 X L

6202122%!.$12(1(,%!+2)%!694C%6;

"&&!B$'((%60!?71'&%6'0%+!.0!&%6'C%$'0?!.06'0%!6%++.0+!(.!(,%!$%6% C20(! (% 2#,%4%!,20&*..Y;
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4. Assessment and Certification (Eaquals General Charter 1.2; Charter for
Course Participants 1.2, 1.3, 2.10, 3.1)

Verdict statement:
G,%!J0+-%#(.$+1/.10&1(,2(1(,%!M20?122%! 7&1#2(".019%0($%!) %% (+ 7281 26+ S (%$' 2!/ $1(,'+1#2(%7?.$:134$2&%!=4

SIE +4+06++)%0(1-$.#%8&1$%+12$%61#.)-2(*6%!B'( !, %L W X WLR Q TV H G X F ROHR D
hoo#('Coet+;

S;= 3O0DFHPHQW SURFHGXUHY DUH DSSURSULDWH WR WKH OHDUGC

SO @:+(%)+).$12++%++'0?16202122%!#.)-%(%0#%!-$.C'&%!$%6'2*6%5!C26'&120&!/2'$1)%20+1./1%C2¢
-$.2$%++12812#,'%C%)%0('0121B2:1(,2(1+12--$.-$'2(%!/.$1(, % !#.1$+%6120&1(,%!6%2$0%6$+!

SIS 1%-.$(+120&H%S(/H2(Yo+!++1%&)(.16%2$0%$+!'08& #2(%!(,%'$1 2#,'%C%)%0(+!'01(%$)+!./1(,%!#. 15+
#%#('CY%-+20&1#.0(%0(;!G,%:1-$.C'8&%! 21$%6'2*6%!+(2(%)%0(1./1(,%!6%CY%B!I2#, % C%&;

S;A _.%%$%!'0/.$)2(".01.0!-1*6'#1% F2)'02(".0+!'+!-$.C'&%&5!$%6%C20(12&C'#%!20&!+1--.$(!'+!?'C%0!(.!
6%2$0%0$+;

2YHUDOO DVVHVVPHQW SURFHGXUHV DUH FRPSDWLEOH ZLWK WK}
6'0Y%6&!(1#. 1$+%!. *h%#('CY%+5!/ #1+0?1)2:08.$)2( C%!$2(,%$!(,201+1))2("  C%!I2++%++)%0(;1J0/.$)2(.0!
SURYLGHG WR WKH , Q¥ISUFEIREI G BBBID$R/N1%6!8.$1$%0&%/$, '412-. 7&*15$!
&))$))7$%*1:0$.$1*$8/0$.)18.$1&))$)) 1%6! ($&.%3.)!,+.1%661($))-%1*1 7$!/-%6*1%+-+) (411%]-., $.1+-18 &3*1*0$1. !
*$8/01%618&%,1*-17&:$1746 JHPHQWYV RI OHDUQHUVY SURJUHVV WRADUGV FOD

R624#%)%0(1-$.#%&1$%+ 1288680/ #'%60(120&!$%6'2*6%5!B'(,1).+(1+(1&%0(+!,2C'0?126$%2&:1(2Y%0!120!.06'0
-62#%)%0(! (%K (?'CY%!2012--$.F")2(%!69%C%6;1G,%!.06'0%! (Yo-+(!, 2+ BRABN&E!*:1(, %!'0+((1(.0'20&!

#. 0++(+1./N16(-6% 4, . #%!2$2))2$120&!1620?7122%! 1-+96!'(%)+;1J01(,9%6!/'$+(1,. 1$1./1(, %'$!/'$+(1).$0'0212(1(, %!
+#,..651+(1&%0€!(,%0!,2CIR0!.$26!'0(%$C'%BIB'(,12!(%2#, BSN'02!/$.)12! +9%6(1./1+(2082$&'1%6&!181%+('.0+5(
%0+1$%!(,2(1(,%: 12$BRH#%E&! 2(1(, % #.$35%#(16%C%6;PL1$'0?!(,'+1()%5!(,%:126+.1/'66!'012!181%+(".002'$%!'&%
'08/C'&12610%%68+1208&!'0(%$%-+(+51B, #, I'+1-2+-+%&! (.1(,%'$! (%62#,%$;!@ (1&%60(+1h. 0! VSB{962H4 0!
26/1./1(,%!).$0'025!120&I&1$'021(, +1+%++'.051(%62#, YoB-H6(1&' 220 +(H#(2+ Y+ (1, Yo Y 1#62++1 ). 2960%'(:120&!
#.0/'9)!(,9616%62$0'07!. *hOb#('CY-+11.$1(,%!BY%96Y ;1" 0: 46 2++1#,207%+12$%!+B'/(6:1) 2&%! 1 0%%8I6&5!'014.0+:
B'(,!(,%!2#28%)'#1)2027%) %0(!(%2):@ (18&%60(+1./1%F(%$026!-$./'#%0#:1(%o+(1-$%-2$2(".01. 1$42H 1
JTMG@!.$179B1(2Y%!21+%- 292 S204%! (S h$%! 25991625 1.06'0%!-624%6) %0 (1 (Yo-+(+11.$1(, %! & /1%$%0(!
K .&9$0IM2021272%!#. 1$+%-+1 208! (H0%$26! 7076+, 1(%+(I'+(2Y%B!1%++'.026+1B'+,'0?!(.1h.'0! @-%o#' 26+ (!
7076'+,1-$.2$2))%+ 5!+1--6%6)%0(%&!B'((%6%-,.0%!'0(%$C'%B!(.12++%++1(,%'$!.$2616% CI06L2084 12026+ -
81%+('.002'$%G %+(1$%+16(+12$%!6.2296&1'01(, %! @#, ..6B.$Y+1+:+(%)5!26.0?!B'(,120:12&&'(.0261$%) 23 Y +!
&%%6)%6&1(.19%610.(%B($; !

3URJUHVV WHVWLQJ LV D W+AHK%H-H%0D- %! RIP W K 8 O/HF& RROWHDFKH U V ¢
(.1-$.C'&%!$%72162$!+(18&%60(1/%%&*2#Y120&1& $Y6t(1#. 1$+IBHRHOADE2$6:1/. $!'0(%0+ CY%!#. 1$+%-+1B'(,|B%?
9%0$.6)%0(:1B%%Y6:1'0/.$)26!-$. 2$%++!(%+(51$%C'%B'0?120&!$%#:#6'021(,%!#.0(%0(1./1(, 24 BV MR *:!
(%2#,%5+2081)2:1(2Y%!21C2$'%(:1./1/.$)+1H21B$'((%0!(%+(5!-%6$,2-+1(2Y%0!/$.)!(,%!#. 1$+ 965! $121
#))10'#2('C%I2#(C'(; IG,"+(%+("d+12664%(1&1$'0?!(,%!/'$+(16%++.0!.0! 20€.2:1*%/.$%! 0% +(1&%0(+!
2$$'C%5!B,#,1)%20412(1+(1&%0(+1B,.1/'0+, 1.01(,%!-$%C". 1+1N$'&2:1)++1(,%!(%+(;!@.) %! (%62#,%$+!+2'&1(,2(
(%:149%(1(, +(Yo+(1.OI21AS'&2:1/. $I(, +1$%2+.0016 2++12%. 1-42$%!$%6C %B%&I 20 &) 2: O 1846 &1 % C%$:1/. 15!
B%%Y+51B'(,1+(1830N OHYHO FKDQJHV PDGH RQ WKHLED Y RQVRY)MDEMION HD F |
+%%( WR WKH DFDGHPLF PDQDJHPHQW DQG HDFK VWXGHQW KDV D
6%2+(1.0#%!&1$'0?1(, S &5#.)-6%('02121-$. 2% ++1$%-. $(1/. $IH1-1$-.+%61%/.$%!(,%'$! (1(.$ 26!

K. &9%$0IMP122%#. 1$+%+!2$%! &S6&0H F K X QRINJIB6!101) %S/, 18+ 3+%%!@%#('.0!ID!2*12064
2#,'%C%)%0(!./16%2$0'0?21$%C '%6B%&V'0/.$)266:16%++.01*: | BTRE! . 1$+%61 2++%0++)960(1#.0++(+1./1+%6/!
2++06++)%0(1./12#, % C%)%0(1./1. *h%#( CY%+!.$1&'26.21%!B'(,12!(1(.$5!/.$19F 2)-6%;

JO©60+ CYl#. 1$+%!+(1&%60(+!,2C%!(,%!.--.$(10'(:1(.1 2%(12&C #%! 2OBIAF $(1/.$!(,%'S!+ (1&'%6+!/$.)12!
(%2#,%$18&1$'0?2!@ (1&:IW.1$1+06++.0+1B,'#,1(2Y %!-624%! (B #%! 2 BEHHL66!+(1&%60(+1$%#%' C%!'08&'C'&12
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19%%68*24Y1/$.) (%24, %$B-BPX%$) 1+ (1&Y60(+1) 2: 06112, (1+:121+%$'%0-+1./18'/1%$%0 (%24, %$+51-%$, 2-+1)2Y"
'(1).$%! &1I#16(1(.1-$.C'&%!(,%)!B'(,1201.C%$C'%BL./1(,%'$!-$.2$%++!.C%$!(,%!(.(26!6%072(,1./1(,%'$1H#. 15+ %;

G,%!+#,..61&.%-+10.(1#.0&1#(1/.$)261+1))2('CY%!2++%++)%0(5!(,.1?,16.0?1(%S$) 1 +(1&%0(+2$%! %0820 %& (.|
%0%$.66!/.$12019%F (%$026!%F 2)5!(,%!+#,..6*%'0?1 21 #A0{BMG @Yo+ (£0&!92)*$'&?%1%F2) +:1"IC2$'%(:1./!
%08/ M. 1$+%6 %S (/' #2(Yo+1% FH(VBE //%$%60(1(--%6+! /. 1$+%+;1<%0%$261 7026+, 1+(1&%60(+!B,.12((%0&!
6%2+(INTAL/16%++.0+125%! 7 BAOABIHYS(/'#2(%! B'(, 1. 1$+%6182(%o+1(, %16 % C%6!./1(, %! 1$2THH(L & %6&!
396?1]=""--%$1J0(%$)%& 2(%!6%C%645!208!.01(,%!*24#Y 51216+ (1./1+#,..616%CY66+51%62#, 1$%6/%$%0#%&!(.(
*$'06/18%6+#S'-(.$+120&121(2*6%!)2--'0?1(,%!+#, ..616% C%6!+:+(%) | Q@PH6!./1%F (%$0261%F2)+;1K.&%6$0!
M20?21229%!+(18%60(+12$%!-$.C' & Ao BIBY6S('/'#2(%!./12((%60&20#%!.01$%681%+(13).+(1+(1&280640. (!
'0(%$%-+(%6&!'0I1$Y6#%6'C'0?1+1#, 18 #1)%0(+4: R$./%++ 026+, 01+-96#26'+(120&Y%F Yot 1 ('CY%ol#. 1 $+%-+1$%6#¢
2((%0&20#% 1 H%S('H#2(BI208.%(2'6%&1$%-.$(51+1)) 2$'+'0?1(,%6!#. 1$+%1#.0(%0(120&! % CPBIR S Y% ++!20&!
2#,'%C%)%0(;|G,%+%!$%-.$(+17'Co%!2197716%C%6! 208! '0#618%!(,%!/166197 M 1+#269%65!B'(,121-2$27$2-1/.
FRQW D L QIGRI G 1D \DE UaYE (\WoRLEM. /18 11%$%0(1(:-%-+!./1$E8#2(%!'+12--$.-$'2(%!?'C%0!(, %!
&11%$%O0(1#.15+%] (:-%o+51( DABH.-%! (.128.-(121).$%!+)'6281+#,..6  XB'&%!(%$)'0.6.?:120&12--$.2#,1B,%0!
$%/%$%0#'0?1(,%!9741;

6RPH PDWHULDOV H[LVW WR JXLGH WHDFKHUV LQ DFF X U D)Yé046I0v
(,%!/.$)1./1C'&%.+1./1+2)-6%+1./1+-.Y%0! 620?122%!2(1&'//%$%0(197M!6%DIBICL$5!(,%!J0+-%6H#(.$+1&'&10
+0696120:196C' &% 0#TP./D?1($2'0'0?.$1+(2082$&12('.01+%6++'.0+1'012++%-++)%0('0#6 1&Y%&1'01(, %! (%624, %$!
&Y6CY6.-)%0(1-$.2$2))%+:1<'CI0!(,90%0%$266:1,'2,16%CY6! /1% F-%$(+%6!./1 (%24, Yi$# 2666 +1B. 16&!
%1212, &I (- #1.$1-$./%++'.02618&%C%6.-)%60(5!(.2%(, %$!B'(,1#.0+'8&%$'0?1B2:+1(.I'0#6 1&%!+.)%!+1))2('C%!
DVVHVVPHQW RI VSHDNLQJ DQG ZULWLQJ LQ W KX24RaRXMIB.R1 UHJX
2#('C' (%4

"+1)%0('.0%&12% CY5!(,%+#,..6!'+121#%0($%!/.$1J7MEG@H (P0&!92)*$'& 2% 7026+, I"++%-++) % 0(
%F2)'02(.0+5!-$./%++.0261%F2)+!/.$!,%26(,#2$%!+(2//13H7GA5!(, %! M"G@!(%+(120&.!,2+1$%#%0(6:*%#.)
#9%0($%!/.$IM2021229%9%$(1%6F2)+1.0+'&%H?!B,%(,%$!(.|.//%$GS$'0'(:19.66%2%! &0 I<$2&%&!
7F2)02(.0+'0!@-.Y%0!70?26'+,! (.1<%0%$26!7076"+,1+(18960(+12+12019%F (%$026!+1))2('C%!%C2612(.0:!@
$Y6HY' QBC HB-$%-2$2('. 012081+ 1--. $(1/$.)1+(2//1(1%0+1$%!(,%:!, 2C%!(, %61 *0%-+ (14, 20K L#HYo+4

Strong point: There are efficient and reliable placement systems and strong links between
progress review tests and subsequent course planning.

19%#.))%08&2(".0+! !

e Review the way language levels are referred to in reports and end-of-course certificates
to ensure that there is a consistent approach across all courses and languages taught. (+%%
26+.1@%#(".0DI2*. CY%4

¢ Include in the teacher training and development programme, standardization sessions to
ensure teachers can accurately assess theirstu GHQWVY SHUIRUPDQFH DRDLQV
levels, especially in speaking. Such exercises could be conducted by Modern Language
teachers using the Moodle platform. The Eaquals website has links to graded samples of
a number of different languages! #,((-+V[[BBB:%28126+;.$?[$%+.15#%+[#%/R0&23$&'+2(".0K
12(%$'26%--. Y %00%2)-6%-H8'(, X&.#1)%0(2(.0[ !

o |

o 9.0+'8&%6$I&%CY6.-'0?121¥20Y 1 /1#62++120&!,.)%B.SY 1 2B{(%o+!(,2(1#. 16 &%) 1+06&1%:1 (%268 +!(.1-$.C'&%!2
C26'&1+1))2('C%!2++%++) %M | WKHLU VW X G H BN M!{ % S0Y6RoBY B $) 2B F%o-+(+!!

e &RQVLGHU DVVLJQLQJ D GHVLJQDWHG WHDFKHU RU D(B6®)G @80+
($.12,. 1(1(%'$1+(2:1

!
19681'$%)%0(+H
b.0%!
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5. Academic Resources (Eaquals General Charter 1.2, 1.3; Charter for Course
Participants 2.5)

Verdict statement:

G,%!J0+-%#(.$+!/.10&!+(20&2$&+!"01(,'+1#2(%?.$:1(.1*%! 2IR.'0(!./1 7TF#%66%0#%!/.$! (,%!M20?12?%!7&1#2(".0!
9%([($%;!3<$2&%!E4

AE G %H.1$+%*. Y+L.SL(,%S$1#.$% . 1$+9%61)2(%$'26+5!.06'0%!6%2$0'0?1-62(/.$)+120&!$%+. 1$#%+5120
$%/%$%0#%!)2(%$'26-+1$%6/6%6#(1#. 1$+%) *h%#( CY%-+120&1(,%!)%(,.&!6.72:11+%&:

AZ G,%S$%!+21+:+(%)!/.$1).0'(.$0?!6%2$0'0?1)2(%$'26!896CY%6.- %R D+%4;
AD  "66!9%81'-)%0(120819%6%6#($.0'41#.00%#('C'(:!'+ | 2##%++*6%!120&1B%66!)2'0(2'0%&:;!
|

JWIM.0&.0!,2+1201%F#%66%0(1-$.C'+' .01 /12#28%) #1$%+. 1$#%+1B, '#,12$%!BY%66!+1'(%6&! (1" (+1#.1$+%! *h¥
20&!(%2#,'0712--$.2#,,1<%0%$26170?6"+, 1+(1&%0(+12$%!-$.C' & YGRIR'01#.1$+% I*..Y5!' 0#618%&!0!(,%'$!
#.1$+9%61/%%5!20&!+:662%16'0Y!BY%66!(.1(,%+%!)2(%$'26+;1G, %6$%! 2$%! =12 04 HSHAH, | 6%C%65!&'C'&%&.
201"1208&121]1#.1$+%512C.'&'02!1$%-%('(.01./1)2(%$'26!/.$1+(1&%0(+!B,.12$%!0.(1$%2&:1(.1).C%!. B! %6 $9B$%!
26+.126(%$02('B% $+%!*..Y+1-$.C'8&%6&1/.$1%2#, 1696CY%65!1%?1R$%!I0(%$) %6&'2(%!"5!'01#2+ %! (,%!+(1&%60!
+(1&'%6&I21+-%oH [H#1#.1$+%61*..YI'01(,%'$!. BOM. 10($: A6%H#('CY%!+Y BBRIVF2) #. 1$+%6+!, 2C%!+%-2%$2(%
-1%6'+, %8&1)2(%$'26+1$%+%$CY&I 208 B2 BYBEMLS-. +96!'01(,% 1%6F ($%)%6: B%66!$%+. 1$#%&120&!.$?220'+
WHDFKHUVY URRP $ ZLGH UDQJH RI VXSSO H PH2DMIEED2BMIAL B! LD, O+ L
20&1218&'.1)2(%$'26+$720'+06&1*:1(.-#+120&169%C%H26.0?1B'(,'0 X.1+%6!-$.&1#%68)2(%$'265!+.)%! /1B, '#,!
"+12C2'62*69%61%6%6#($.0'#266:;1"1&".1) 2(%$'261/. $1#.$%! (VoF (1*.. Y +'+H$%2&'6: 1 24#%++06&IOIH62++IC'21(, %!+
+06$C%S;1G, %!+#,..6!+19%F#%-('.0266:1B%66!-$.C'&%&!B'(,)2(%$'26+1.0!(,%!(,%.$:120&!-$2#('#%! /1620?12’
(%2#,0751*(,'OI( KH WHDFKHUV 1 (WRR BIEDFAE5 A6 QEI60H ORH-$./'6%12+1216%628'0?1 (%24, %$!
($2'0'021#%0($IG, %6+%!)2(%$'26+12$%12C2'62+6%!/.$1 1+061%: 1*.(,|($2'0%%+! 20&1-$24#(H# 02! (Yo2H, %S+

K.&%$0IM202122%!(%2#, %S+ +%6%#(1(,%'S1#. 1$+%1)2(%$'26+1/$.) - 1} B$BRB+2C2'6 2*6%!'01(,%!+#,..651.
)2:11+%121(,%0(#1)2(%$'26!20&[.$!-$.81#%!(,%'$!. BO; G, %!+ ($S1#(1$%!./1(, %+ %!#. 1$+%6+518966' CILIBUEHN!
*6 Y+ 1+(121/%B!,. 1$+1-%$!B%%Y 5!&.%+10.(1+1'(1(,%!2&.-(.01./121+'026%!-1+6'+,%&! (%F (5!20&1'0!(, %!#2
+)%1620?2122%+5!+1'(2*6%1#. 1B£Yor1&.10. (196 F +(;19. 1$+9%6!)2(%$'26+126.0?2!B'(,16'0Y +(.|BY**2+%6&!
)2(%$'26512$%!1-6.2&%&!(.1(,%!K..&6%!+'(%!B,%$%! (,%: #2010 24+ BHUBIVEDL! (% 2#, Y% H+208&!
).0'(.$%&1/.$18126'(:1*:12#2&%) #1)2022%$+ ;!

G,%$%! 12142852 (%! B'&202%!./1+-%# 26'+(1) 2(%$' 26+ 1/ $1%6F%#1('CY%! 20&!1-$./%++'. 026 S 182G
*¥1+'0%++1#. 1$H94 Y +al (YoF (+1.01+ 106 (+1+ 1#, 12+162B5!/'0204%5!) 25 Y %('021%(#al/ L0#(.026!+Y'66+!+1#,12
)%%('02+51$%-. $(IB$'('0?1%(#al (% 2K# S4B #%&1)2(%$' 26!/ $I-B(#162$08&1+($%+al20&!-$./%++.026!h. 152
)222i'0%+ 120&10%B+!-1%6'#2(".0+;1G%2#,%$+1B.$Y'0?1'01(, +1&%-2$() %0 (1#.0/'$)%6&1(,2(1(,%:12$%! B%66!
-$.C'&%&!/.$"'0!(,'+!$%+-%#7 KH\ DUH DOVR HQFRXUDJHG WR XVH PDWHULDO\
)2(%$'264;

' 6%1<%0%$26!70726'+, 1+(1&%0(+12$%!-$.C'&%&IB'(, 121 YRS, %'$!). $0'0 2146 2++%+51+(1&%0(+!.0!
(%1, 1$+%6+51'0#61&8'021<%0%$2617026'+, 1966 VBIEIHETD.H.-' Vo+1.1H62++1)2(%$'26+;1G, %! +#,..6!, 2+1266!
(,%!$%81'$%& #.-:'0?16'#60+%+5HR0QP!'+ 2--$.-$'2(%6:1).0'(.$%&;1J 01).+(51*1(10.(1266!1#2+%+5#.-' %o+
&'+($*1(%&!"016%++.0+! *+%SCI6&!*:1(, %! J0+-Yo#(.$+ BUSY6 1. $SY6H#(6:1$%/%6$%604%&: 1 J0!+.)%! K. &%$0IM.
%F2)1-$%-2$2('.01#62-++%o#AILY0(+BY%S$%! +1--6'%&IB'(,1$2(,%6$12162$296!101) *%$U+'0! WK H ,QV S H
C'%B5!(..1)20:1(.1*%#. C%$%&0121+'076%6!+%++'.0;\W208&. 1 (+ 5! 0#6HERR, 68 $%62(%&1)2(%$ 265! B% $%!
2960%%$266:1./12..8!8126'(:1208&! BXGG6+960(%&5!+.)%() %o+ 1+02121+#, ..61(%)-62(%:

G%2#,%$+1'01266!896-2$()%0(+!+,2$% | 2RABHEA+10/.$)2  66:101+. 1$4%-+1./1#.$%!208&!+1--696)%60(23:!
)2(%$'26+51*1(1(,%$%!"+10.1+:+(%)1./1+(.$'0?1.$1$%/% S Y OUFISIR(%$'26+!. 0121 +#, .61+, 2$%&I&$ QWS 2$%!
(,%$%!*20Y+1./1+1--6%)%0(2%$:1)2(%$'26!&'$%#(6:1$%/%$%0#%&1 (.1 10'(+1./1#. $U Y 149 (,26$0!6'+(1/$)!
$1/.68%$+1@1#,1$%+. 1$H%+1#.1681-$.C'8%6! 1-+%6/16!+1--. $(1/.$! (%24, %$+!B, .125%10%BI(.1(, %! +#, .61 $I(, .+
(2Y'0?1.01210%B . 1$+%!.$16%C%6!/.$1(,%!/'$+B(I0&!6'?,(%0!(,%!6.2&!.01K.&%6$0!M20?2122%! (%24, %$+
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"BBI#62++$..)1%81'-)%0(I+./121C%H; '?,1+(20 &2$&!120&!BIFB0(2'0%&!1*:1(,%!'0 X.1+%1JG!(%2);! ,'6%!JG!
+1--.$(1'+181'#Y6:12C2'62*6%!&13'0?!(,%!&2:()%5#.C%$!'+!0.(126B2:+12C2'62*6%!/.$!%C%0'0 ?F (2B +;!
(%2)1-620+!1(.1%F (%08&!#.C%S$!(.I'0#61&%!(,%!+(2$(1./1%C%0'0?1#6 2++%+5!. OR TRBUDZR Y6)*%6$!, 2+1%%6%60!
$UHSL (%QE2++$..)+1266!, 2C%1H.)-1(%$+1#.00%H#(%&! (.1(,%! @H#,..6B.$Y+12&)'01+:+(%)!120&!(.| 06! &$'C%!
B,%$%!218&'.1)2(%$'26+1#201* 061 24#%++%&;1G,%$%! 2$%!'0(%$2#('C%!B, (%*. 2 &HBEBORH(01 266!
#62++$..)+120&17..&5!$%6'2*6RAHYo++1(,06!'0(%$0%(;|GY2#,%$+1$%6#%'CY%! ($2'0'021'01(, %! 1+%! /1#62++$..)
(%+#,0.6.2:120&1J0+-%6#(.$+1. *+%SCU&!(,%)!-1((0?!'(1(.|C%$:1?..&11+%5I'0(%?$2('0?2!'(1CY%S$:1#.)-%(%0(6:1'0(.
(,9'$!6%++.04;

G,%!6*$2%:120& -+ OKBH#Yo++1#960($%6!2$%!2960%$. 1+6: 1968 -9 B HY6S$! (%$)' 026+ 512081 2019%F#%66960(1$2
20&101)*%$1./1*. . Y+5 120&1*%.(,1,2C%!-,.(#.  -'%$+.$IB,'#,1+(18&Y%0(+1#201*1 1H$%&'(3'0V'0'('26!4#$%& (!
266.B20#%!"+!'0#61&%&!"0!(,% S84 ¥6!/%%;41G, %16 *$2$:!, 2+ 21 CUSHP.8Y 1./l P\P+51#. 1S+, .Y +5!(%2#,'0?!
Po+.1$#%!*..Y+120&1h. 1$026+51&#('.025'%+! 2081 2$2&%&!$%28%$+!'01%62#,16202122%!.//%$%E&5!0%6B +-2
)222i'0%+;1% RWK IDFLOLWLHYV FDQ EH XVHG E\ FODVVHV DQG DUH DO\
+(2/11.01,20&1(.12&C'+%!.01+1'(2*6%!$% -+ A%4@ (L&Y%0(+12$%!26 +.1-$.C'&%&!B'(,| B (Y4B (-+1/.$1&'//%$%(
+Y'66+120&1+:+(%)+1(.|, Y46.96)! (.1 *06#.)%1).$%121(.0.). 1+16%62$0%$+; 11$'%6/1(.1$+!./1%24,1/2#'6'(:12$%!
'0#61896&1'0'0&1#(".05!(,.1?,1+.)%!+(18%60(+12((%0&'0?1+-%#'26+(120&!K.&9%6$0!M20? E2P$6104B % $%!
102B2$%!./1(,%+%!$%+. 1$#%+1B,%0!"'0(%$C'%BY&!*:1(, %! JOHY6# (. $+;

G,%I@-%6#'26'+(¥B0($HY66'CY%S$+!21+)266101)*%$!./1.06'0%!620?1229%!1#62-++%+5!1+1266:!(.| OKI(CI8A260. (!
#1$$960(6:11+9%6121+'026%!-62(/.$)!.$!(, +12#('C' (12081 (Yo2#, %$+1#.) &R (1, %:! B. 16 &!B%6#.)%!).$%!
+1--.$(120&!21'&20#%!. 0, .. +'021(, %1 o+ (1+:+(%)1.$I(, +1-1$-.+% 13+9%696!26+.1@%#(.0!Q!*945.B4

!
R.'O(+!./"7TF#%66%0#%)!

o G,%!+#,..6!,2+1201.1(+(20&'026:17..&!$207%]./1,'?,18126'(:1$%+. 1$#%+120&1%81"-) %0(12C2'6 2*6%;

o G,%8%+. 1$#2$%! C%$:1B%66!+1'(%&!(.1(,%!-$./'6%+120&!10%%&+! /1+(1&%0(+120&12$%! C%S$:1%//%6#(
(%2#,%$+1(.1%0,204#%!(,%!6%2$0'0?1%F-%$'%604%;

o G,%$%!+12088%)%6: IBUG6H#Y %8 *$2$: 12084 %6BRH# % ++1-$.C'+ . B1B'(,12%60%$. 14+(2//'0?1./1(,%+%!
$%6+. LSHY+!(1-6'&%!+1-- $(1/.$! *.(,16202122%16%2$00%6$+! A082#, Y2 0%+

o G,%$%!"H39666%0(I-$.C+ .01E#62++$..)1IG!%81'-)%0(5R0&! (+11+%6!+1C%S$: 1%/ Yot QUAERS2(%6&!'0( !
6%-++.0!1-$.C'&%!C2$'%(:./1#.0(%0(120&!2--$.2#, ;!

|

196#.))%08&2(.0+! |

¢ Ensure that all photocopies are correctly referenced.

e Review with teachers ways to facilitate the sharing with colleagues of useful
supplementary materials, and how to label them to ensure ease of access.

o 7F(%08(,%UG!+1--.$( +%$C'HUO0#61&%!#.CHY .$!%2$6:!%C%0'0?!#6@H . 04 6% H % SC'HHR)!'+12(1/166!
+($%02(t

o 1%C%BB'(,|(%2#,%$+120&1IG!+1--. $(1+(2//1(, Y& 1/%$%0(1-62(/.$)+, 2(1#201%%! 1+%6&1(.|&%6'C%$!.06'0%!
6202122%!6%+4(045.C' &% *%((%$! 21 &20H%B!(%62#,%$+'A6CY&!'0!(, +12#('C'(}

o T0+1$9%!(,2(1266!+(1&YAAGI6I2B2$%6!./1(, %! +%66/1 24%0++1$%+ 1$HYo+1(, %01 +#,..61-5.C'&%-+!
I

19681'$%6)%60(+!
b.0%!
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6. Learning Environment (Eaquals General Charter 1, Charter for Course
Participants 2.3; Staff Charter 2)

Verdict statement:
G,%!'J0+-%#(.$+!/.10&!+(20&2$&+!"0!(,"+1#2(%AB*%!12!R.'0(!./' 7TF#%66%0#%!/.$!(,%!M20?12?%!7&1#2('.0!
9%0($%:;!3<$28&%!E4

|
UE  G,%!(%2#,'0?120&!+(18%0C'$.0)%60(1) %9%6(+1(,%!$%81'$%) %0 (+1./1#. 1$+%!-$.2$2)) %+120&16%62H0¢

Ui "0:10.0 X%%&27.2'#261/2#'6'(%+20&[.$!+-24#%6+1$%81'$%&!/.$!(,%!+%$C #Yo+ SHMEV RS- + %!
20&!B%66!)2'0(2'0%&!!

UD  "$$207%)%0(+12$%!)28%!(.1-$.(%#(1(,%!,%626(,1208!%60+ 1HWZ/%(:./16%2$0%$+120&1+(2//;!

G,%!(%24#,'0?1208&!+(1&:1%0C'$.0)%0(1-$.C'&%&!*: | JWIM.0&.0!'+1./1201%F#%-('.0266:1, 2, 1+(20&2$&512+12%¢
(%$I2#6(%+XFK DV WKH FDIHWHULD OLEUDU\ DQG WHDFKHUVY VWI
81'%(1+' &Y ($%6%(1'01(,%!9.C%0(1<2$8%60120&!W.6*.$012$%2!./IM.0&.05!-$.C'&%+121-%2#%/161%0C'$.0)%!
10&'+(1$*%6&!*:1($2//'#10.+%5!B'(, 196 F#%66%0(124#%++1(.- 26441 20&12!B'8&%!$207?2%!./1(.1$'+(120&!
#16(1$26!2(($24( .0

G,%I*1'6&'0?14.)-$'+06+!/'CY61/6. $+1. /148 +$..)+120&).//'#%+51216.B%S$12$.10&1/6..$!)2'06:1&%C. (%&!(.!
(%62#,%$+120812#28%6) #1)2022%)%0(5!(, %! 2$.10&1/6..$!/.#1+%&).01+(18&%60(1+%6$C #%+13$ %00 )0HIB 11
VHUYLFHV VWDIl WKH VRFLDO S U RWIDR$.16&/6.1$!, D0, (M$'DUJIH FD
)2022%)%0(120&12&)'0"+($2('C%!(%2)+12081(,%!6*$2$:5120&12!)%ii20'0%!6% C%6!/.$!(,%!62$2%!%F2)'02("
8%-2$()%0(@%C%$26!+20'/'#20(1#,20?%-+1'01(, Yol 2% -2#%!, 2C%!*%6%601) 286!+ 04961 (, %616 2+(1'0+-%6#(.
6'0%!B'(,\(,%!+($2(%?'#1&%C%6.-)%0(1-620B!$I L QJ WKH H[DXRRXVHE P WRB® D VHSDULC
2$.1-'0?1+(1&%0(1+%$C#%6+1+(2//"'01(, %! $%#%-('.012$%21(.!-$.C'&%!21+'026%!/'$+(!-.'0(!. /(. B(REL&Y0(+5!
20&!1).C'0?!(,%! F D I9p)!(,%!)%ii20'0%1/6..$ 1(.12162$2%$120&!).$%!$%2&'6:124#%++2BYHG, % #,202%+]
KDYH PDGKOLIQUHR YWUYLFHVY PRUH YLVLEOH WR VWXGHQWY DQG J
%0#.1$27%!#.))10'%#2(.0120&1(%2)B.  $Y!

G,%!*1'6&'0?!'+!'01201%F#%66%0(1+(2(%!./1$%-2'$! 20& ! #6 VREIE!BY66' ./ H#%6+120&H62++):;1<$.1-1
HE2++$..)+12##.)).82(%! 1-I(JESIH(1&%0(+5!20812$%1/ 150"+, %&!B'(,1%'(,%$!+(1&: 1#, 2'$+!B'(,1/6 2-+1. $1#, 2'$+4
20&1(2*6%+1'012], $+%+,.96162:.1(;1962%..)1#,2'$+1, 2C%IB, %%6+5!B, #,1%602*6%!+(1&%60(+!(.1/.$)12$.1-+1B'(,
)0 L)/ 1++12(1& /1%$%0(1+(22%+L/16%++.0+;1J012&&'(.05!(,%$%!2$%!2101)*%$!./1+)266%$!$..)+1.01(, %!
1.1$(,120&!//(,1/6..$+5!1+%6&!/ . $IEVE!20&!C%S$:1+)26612$.1-16%++.0+:1G, %!/'/(, /6168# 20%&(.1-$.C'&%!2!
+1'(2*6%1960C'$.0)%60(!/.$!-$./%++'.026+1.01+-%6# 26'+(1#. 1SBUBE L/ #%-+11.$1(,%!$%66%C20(12#28%) #!
)2027%$+5!20!.-%0!Y'(#,%0[#.//%% DNLQJ DUHD VHSDUDWH FRPSXWHU WHUPL

G,%$%!"+1201%//%#('C%!, %2('02[QBEH0'0?1+:+(%)5!20&12..&18126'(:12$(/'#2616'2,(10?12+1B%6612+102(1$26
6'2,(;!G,%$%!2$%!-6%01('6%(+!.01%62#,1/6..$5!'0#6 1&'0?1/24#'6'(Yo+1/. $IB,%%6#,2'$! 1+%6$+; ' DOUH(+1%624,!
16..$5120&1(,.1?,! $2(,%$!+6.B5!'(1-$.C'&Y%+12##%++1(.12661/6 SBBIN6%66#,2'$! 1+ VGAY6#960($26!+(2'$H#2+ %!
FXUUHQWO\ EHLQJ HEULJKW H Q HB6% L= W-K./'B(VNBO&IBD(ESA6D (¥ 51208 H, T$DIRIY6)
-620+1(1/'(1+($.07%$!6'2,('0?!,%$%!"01(,%!0%2$!/1(1$%;

G,%!6"*$2%:I'+H%F#%-('.0266:162$?%! 20 A6 5S%6&!/.$!1201'0+('(1(.0L./1(, +!Y'0&5120&!*.(,!(,%!6*$2$:!
20&1(,%!+%-252(%! D10 ++1#960($%6! 25 NBOBO Y& 20& 1 +1-%$C+%&;! [1+12C2'62*6%!(,$.1?,.1(1(,%!
*1'6&'0?1B'(,1?..&16%C%6+./1#.00%#('C'(:1/. $!+(18960(+ 208&!+{@20272%!"+12960% $26B 2ZH0&.!-6%60('/ 16!
0.(‘#%*.2$&+!-$.C'&%6!+-24#%!/.$1'0/.$)2('CY%!&'+-62:+:

@ (18%0(+120&!+(2//"'0(%$C % B Yot I0+-%6#(. $+1B%$%6! % F ($%6) %6:12--$%6#2( C%./1(,%!8126'(:1./1(,%!-$%
20&!/2#6'(%+ WKRXJK VWXGHQWY FRPPHQWHG WKDW DXHIX ISWSBIV+W K H
*0/p(B%%6016%++0+;
W%26(,12081+2/%(:1'++1%+12$%!)2022%&1B'(,12$%2(1#2$%! 2081 G2 B4 :H@ 2/%(:1 %81 -) %0 (5 !+ 1#,12+1/'$%!
%F('0?1'+,%$+120&1262$)+5!'+B%66!)2'0(2'0%&120&!$% 216 2$6:'0+-%6#(%&5! 20&1(,%$%! 2$%!+-%6#'261$¢
20&19%C 2421 0l#,2'$+1(.1) %% (1(,%!0%%&+!./1(,.+%!B'(,|$%+($'#(%&!).*'6'(:;| 7C2#12(".01-620+12$%!&+-62:%6
'OIH#@++$..)+120&1%)%$2%0#:10. (#%+2$%!-6%60('/16!.0106C%$:1/6..$5!26.0?!B'(,1#6%62$6:1) 2$Y %&1%+#2-9
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JO!+.)%!16.#2(.0+5!B,%$%!(,%$%!B%$%!2101)*%S$!. /1 $REIBI0. (#%+1$%62(%&!(.1%)%$2%04:1%C2#12('.05!(
JO+-%6H(.$+1B.0&%6$%&! /1, %+% 4. 16&1*% | SIBRIPEE!$%-%6('('.01.$!. CU$62-1./1#.0(%0X;

G,%S$%!"+121B%Y%%Y 6:1+#,%&16%&! (Yo+(1./1(,%!/'$%1262$)120&121/166!/'$%!-$2#('#%! (2Y Yo+ 162496 (B'#612!:
'0121/'$%16.7:1G, %$%! 2$%! &%+ 202(%6&!/'$%!B2$8&I60+!. 019624, /6. $5!+-%6#266:1($2'0%&!'01%C2#12(.01-$
DQG UHJX@DOMVIIUMR HQVXUH WKDW VWDII DQG VWXGHQWY NQRZ
%81266:1B%661)2022%6&;!"16'+(1./1+(2//'B, .1 25% BLR&/'$+(12'&%$+!'+1-$.)'0%0(6:1-.+(%&).01+#,..610. (#%!

* 2$&+5120&1(,%$%!2$%!-6%0( /1651#6%886682208&! C'++6%!/'$+(12'&!* FY%+!.01%6C%$:1/6..$:1G, %$%!'+121+
$..)IB'(,121*06&1+9%6(12+'&%!/.$120:.0%!(2Y %0'661.01(,%!-$%)'+%+5!20&!1201 2## &%0(16. A+ W0%-(11-1(.1&2(%);

7KH FDIp SURYLGHV D VLPSOH UDQJH RI GULQNV VQDFNV VDODG
$%62+.02%6%!-$'#%+;1G, +1+%SCHY%! +1-$.C'8&%6&1*:1201%F (%$0261#.0($2#(.$120&!, 2+*069601 2B2$&Y6&!(, %
2$28%+11.$!,:2'%60%!*: 1% F (% $OBAH (208 2$&+!'0+- %6+ 1@ (1L&Y60(+1$%-. $(%6&1(,2(1(,%: 1#201%F-%$ %604 %!
B2'(+!'0181%1%+1&1$'02!(, %!+, $(1*$%2Y+5!(,.1?,1)2022%$+!%F-62'0%&!(, 2(1. 1(+'&%! (,%!'0+-%6#(".01&2: +5!
*$062Y+12$%!1+1266:1+(222%$%&! (.1 266%0"2(%!(,'+:!

!
R.'O(+!./'"7F#%66%0#%!

o G,%I+#,.. 6!-$%)+%+!-$.C'&%! BBF#%-('.0266:12(($2#('C%! 20&! BABGE20%&!6%2$0'0?1%0C'$.0)%0(!
B,'#,I"+14+-2#' 145! ).&%$05H.)/.$(2*6%!20&!16',(; !

o G,%$%!'+!2019F#%66%0(1$20296! HEBQ++1/2#'6'(%-+5!'0#61&'0212..8!'0(%$0%(120&!_ N1 2##%++5120!
2(($2H(' CY61208&!+- 28+ #2/%(%$'25120& 1 +(18960(1+%$C #%6-+112$%!- +'(.0%&!'01+ 1#,121B2:12+1(L1/2#'6'(2
+(1&%60(1 2H#YoH++;

o WO926(,120&!+2/%(:12$$207%) YDEIBLF #%-(.0266:1(,.$.1?,;! !

o G,%3$%!'+!1C%$:17?..&!12##%++!(.1266!/2#'6'('%+!/.$!B,%%6#,2!$! 1 +%$+;
!

196#.))%082('.0+! !

o 9.0+16(+(1&TH+Y.! +%6%!B,%(,%S$!*$%2Y () %+ 2$%!+1//'#%0(6:12&h1+(%6&!(.1%0+ TVUP(, TR BSUH V
)'0")i%&;! !

o 9.0+'8%$!B,%(,%B!'(1"+-.++*6%!(.1$%& 1HY%I01)*%S$!./1%C242(.0 10.(#%H(12C.'&! - ++*6%H.0/1+'.0!
$1$%-96('(.0./1Y%:1'0/.$)2(.0 5B, '6%!$%(2'0'00%#6++R19C2E2(".01-620+!'01%C%$:1#62++$.;)
!

19681'$%)%0(+H

b.0%!
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7. Client Services (Eaquals General Charter 2.3;, 3.1; Charter For Course
Participants 2.8)

Verdict statement:

G,%!J0+-%#(.$+!/.10&!+(20&2$&+!"0!(,'+1#2(%7?.$:!1(.I*%!2IR.'O(17TF#%66 % 0# W $!M207127%!7&1#2('.0!
9%0($%:;!3<$2&%!E4

LE  "&C'#H%!20&!+1- $(I'+2C2'62*6%!(.|6%2$0%$+120&!+-.0+.$+1(,$.1?,.1(1(,%!4.1$+%65!'04#6 1&'0?!BU
2$$2029%)%0(+5!B,%$%!2--$.-$'2(%:

L=l G,%$%!2$%!+:+(%)+1/.$1).0'(.$'0?120&12&)'0+(%$'0?!(,%!-$.CH.01./120:16%'+1$%!-$.2$2)) %!
DQG RU DFFRPPRGDWLRQ $Q\ VRFLDO SURJUDPPH WDNHV DFFRX

G,%!+#,..61,2+121C%S$:1+($.0 21 1+(.) %$!+%SCH%!%(,. +!B'(,1#2$%!/.$!+(18%60(1BY66/2$%! 208&!+2(+/2#('.01
9625(1./12661'(+1.-%$2('.0+@ (1&%60(B(%$C % BI6&L:H61J0+-0o#(.$+!+-. Y Y61060(, 1+'2+('#266:120812$2(%/166:
2% 1(1(,%!,9%66-1(,%:1$%6#% ' C%!/$.)12661+(2//5!'01)20: #2+96+102)'0?I'0&'C'&126+1B, .1, 2&!+1--. $(%&!(,%)B'(,!
D UDQJH RI pVHW W,®3$%632100:%: BSE6 X908 @ (18%60(!@ %$C HB-8UE*1(, 90 1+(.)%S$!
@%$C#%+1K2022%$5!208! @ (18&%60(! @ % RSUIGIH 6! 208192 +'6:1 24#%+++6%6!(.1+(18%60(+1'01(, % '$! +#,
$%6#%-(".0'B.$Y12$%2;1@ (1&Y60(+ #2081 #Y 6:1 24#%6-++1(,%!, %6-1208128 C'#%!(,%:10%%&12(1(, +#960($26!
B'(I12##.)).82(.01  +(2//120&!+ #261-$.2$2))%!.$?720'+06$+!

@(1&%0(+1$%#%'C%!'0/.$)2(00, %! +#,..6120&!+%$C HIRH20!'0& 1#(.01)%%('0?5B, #,1(2Y %-+1-624%!.01(,%!
I'$+(1).$0'0?1./1(,%'$H#.1$+% 5!B,'6%!'0&'C'&126+12$%!, 2C'0?1+,.$(1.$26!(%+(+1@.)%!./1(,%!'0/.$)2(".01'+!
&Y66' &%) %20+ /121+96(1/1-$24#(#261(2+Y+1H#2$$'%&! . 1(1'01+) 266! 2$51)2Y'0?!'(1*.(,120  1%0h.:2*6%!208&!
+#2%6%!1'0($.&1#(.01(1(, %! +#,..6 ;1G,%!+#,..6!2##%-(+1960%$.6)%60(+!/$.)1+(18&Y60(+12 2% &HEM!:%2$+5! B, 6"
)2Y'0?1 (1#6%2%1(,2(1(,%:B'66!*9%!(217?,(126.078%!2& 16(+512, %+%!:.10?7%$!6962$0%$+!, 2C%!20128&'('.02
'0($.&1#(.$:1)%%('0?!B'(,1(,%! @ (1&%0(!_%6/28%!H//'#%$5!21)%)*%$!./1(,%!+(18%60(1+%$CHA@ (YL
GHVLIJQDWHG pMWHKNGHRQ W HKIRXK ZKHQ VWXGHQWY FDQ FRQV X C5l0& H
(,%$%!26!+%-2$2(V WX G\ DGYLFH KRXUVY WZLFH D ZHHN ZKHQ VWXGHC
)2022%8$!.0!(,%'$!-$.2$%++1+(1&:1-620%;

JO&L#('.01)%%('02+12$%!+1-- $(%6&!*:1218%(2'6%&! @ (1&%0(IW20&*..Y5!2C2'62+6%!'01-$'0(%6&! 2081966 %6+
CY$+'.0514#.0(2'0'0?1#.)-$%,%0+'C%!'0/.$)2(.01.0!  +1--.$(1+%S$C #%+20&!B,.I(.1#.0(2#("01#2+%!./10%%&:
7KH LQIRUPDWLRQ LV DWWUDFWLYHO\ DQG FOHDUO\ SUHVHQWHG
JXLGH WR ZKR GRHV ZKDW p.HHS L Q&IOPRA%YIE6RDI0E(+K! P(QBEJOHQF 6%
HEWXGHQW $JUHHPHQWY H[SODLQLQJ ZKDW EHKDYLRU LV H[SHFW
20&1%166:'0?;!@1--6%)%0(2$:1'0/.$)2('.0!+,%%(+1%F-62'0'0?!(,%! j!, %26(, 1+%$C'#%+12$%!-$.C'&%&! 0!
$968%+(;IR.+(%IBIR66IH#E2++$..)+!,2C%!21-,.(.L./1(,%! @ (18&%0(!_%6/2$%!H//H#%$!12081&%(2'6+1./!,.BI(1#.0(
9%6$5!20&.1.(,%$!1+%/161B%6/2$%!'0/.$)2(".01+1- +(%&!'01+,2$%&12$%2+1./1(, %! 4#,..6;

@2/%?12$8'0212$$202%)%0(+/.$1 10&%S$ EN+12$%! 21#6%2$! 2$% B MR S%6 068, 02 H( $:1$%681'$%6) %60 (+;!
"661+(2//1,.681216%CY6IE!P]@#%S$(/#2(%5!B'(,12012001261$%/$%-+,%S$I#. )-6%6(%&!.06' QM HEBYT TB(!
$%6+-.0+'6'('%+16&IM%CY6!=1. $IDHYS(/'#2(%o+5IB'(,1(,%!+#,..61#.C%S$'07!266!$%6 2BALS9 266! BS'(%C
21'€%6'0%+!.01#. 0B (!/.$!+(2//5!20&1$%2162$!'0(%$026!)%%('02+1./1(,%!+2/%?12$&'0?1(%2)!(.)202?%!
~%$2('.0+120&!$%C'%B!-.6'#1!

"&C20#%!'0/.$)2('.01.0!+1-%$C'+'.0120&!B%6/2$%! 2$$202%) %0 (+!'+!+%60(!(.!-2$3%0(+5!B,.1+'2012!1$202%!. /!
-06$)"++'.01/.$)+13)%& #2651+ # 261-$.2$2))%!%CY0(+120&I%FH#1$+ .0+512##.)).82('.01%(#4;!

"##.)).82( .0 +12$$202%&IB'(,!,.)%+(2:1,.+(+1B,.126+.1, .6&IP]@H%$(H#2(%+;!  "((%60&20#%!./110&%SIEN
HIC%$:1#6.+966:1).0'(.$%&;1G, %:1+'201'01%2#,18.2:1%06/ $%!2/(%S$0..01#62-++%6+12+1BY66!2+1). SOTBIE24 +
6.21%..Y1,%6&1%:1(,%! @ (1&%0(!._%6/2$%!H//#%$5!B, #,1*$'02+1,%$!'0(.1$%21628$1#.0(2#(1B'(!(,+17$.1-5!
266.8'07!,%$!(.!B2(#,11.$1+' 20+ 110,2--'0%-++1.$!,.)%+#Y 0%++:1G, %: 1B%2$121$%&1620:2$&!(."&%0('/:1(, %)
$.108!1(,%!+#,..651208!(%2#,%$+!12$%!"0/ %&12*.1(120:1108&%$!122%!.$!C160%$2*6%!+(1&Y%0(+1'01(,%'S!#62
(,%1(")%!./1(,%!"0+-%#(".051+96CI%0!10&%S$ EN+!B%$%!960$.66%6&!'01<060%$261 7076+, 1#. 1$+%6+;
G,%$%!'+121%: 1+ #261-$.2$2))%5!-6200%&!20&!6%&!*:1(,%! @ .#26!R$.7$2)) %IH$?20'+ %$5!B, .126+.1 (%624,
28(()%:! 1G,%$%2$%!82'6:IM.0& B2+ %6& 1 2#('C'('%+!.01BY%% Y &2:+5!)2Y'0?217..&1 1+%!./1(,%!BY%26(,1./!

. $(10'('%+12C2'62*6%V12/(%$0..01C'+ (+121(. 1$'+(12(($2#(.05%F,*(.0 D ILOP RU D ORFDO
24#.)-20'%&*:121+(2//1)%)*%$5! 208196 C %0 02+ 2(TR+#261. $1+- $(+1%C%A(!%F 2)-6%:! @ (1&%0(+!-2:!
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UHOHYDQW HQWUDQFH DQG WLFNHW IHHV (YHU\ 7XHVGD\ DIWHU!
[.$1+(1&%0(+!B,.1B20(!(.!-$2#('#%! (,%%$! 70?6'+,120&!1)2Y%!0%B!/$'%0&+5!20&!. (,%$! +#X B+ % & 1 986D (+1/$.)!
()%!(.1()%:;! "166&2:120&!1)16(° X2:1%F#1$+'.0+1(..(,%$# (%+!120&!$10!*:1%F(%$026!-$.C' &%$+!12$%!.//%
B%%Y%0&+;!_'(,'0%2$6:1%C%$:12#('C'(:I'0C.6C'0?!20!%F($2!/9%%65!(,%!J0+-%#(.$+!B.0&%$%&!"/1+(1&%(
['0&!(,%!-$.7$2))%!$2(,%$!%F-%0+@5!*1(!(,.+%!"0(%$C'%BE&AS'0?!(,%!"0+-%# (.01 2&!-2$("#'-2(%&!"'0! 2!
01)*%%$!./1%C%0(+!120&!+2'&!(,2(1+#,..61($'-+!B%$%!#,%2-%$!(,20!($2C%66'0?!"0& Y- % MBAAIKED (1 %66 %0++5!
+#,..61,2+16.(+1./1+-2#%!2C2'62*6%!.0!B%%Y &2:19%C%0'0?+! B, '#, 1#.16 &!*%! 1 46&0&!(,%!$20?%!./!

'0/.$)2 6!+.#'26!%C%0'0?+!/.$!+(1&%0(+!381'ii%+5!&20#%[YF%$# +%!#62++%+[!) 1+'#1%C%0'0?+!1%0(#4!
#.4+(;!

G,%!+#,..60.//%$+121$202%!./12##.)).&2(".01.-(.0+5!)%%(‘02!(,%!C2$'". 1+10%%&+120&!(2+(%+!.N&1/%$%0(!
(--%-+1./1+(1&%0(+; 1 JOUR(5!2162$2%!-$.-. $('.01 /1+(1&%0(+!.$220"+%1(,%'$!. BOI2##.)).&2(".05!.$1)2Y %!(,%'$!
[BOI2$$20796)%0(+12/(%$121+, $(1+(2:I'01+#, .. KS?20'+06&12##.)).&2('.01.0#%! (,%:!, 2C%I+%6((6%&!"0(.16'/%!'C
(,%0j;|@(18I60(+#201#,..+%121,.)%+(2:5!'01.0%!./IDI#2(%7.$ %+ 13 0@2$&5!+1-%$' . $5!. $1%ELG96!B(,!
-$'C2(%!1*2(,$..)4517%0%$266:16 #2(%&! 2% 1({DIATI) 01 (%+!/$.) +#,..61%:1-1+6'#1($20+- $(IK.+(1#, .. +%!
+(2082$8512+1(,%!#,%2-%$!.-(.0;1G,%!+#,..6!B.$Y+&'SYo#(1B'(,121$%62('C%6:1+)266!01)*%$! /!, +(+132%. 1
ATI2(1-$%-+%45!20&.1'01-962Y 1+962+ SEB+1.01,.)%+(2:+1)2022%&!(,$.1?,1+%6C%$2612##.)).&2( 0!
22%0#%)KH VFKRROYfV KRVWV DUH YLVLWHG DQG SURYLGHG ZLWK
+0$C H#Y%+1(,%:12$%!%F-%6#(%&!(.1-$.C'&%! 20&!#.0($2#(1 261 2$$20PURAO(HA6%2$! (.| J0+-%# (.38, %, %$!
(,%61+#,..6!,2+121#6%2$!+#,96& 169!/ XT$IF0?!,.+(+1.0121$96216 2312+ K1$%!- - 162$!B'(, 1+(18&%60(+12$%!(, %!
1.1$"08%-%08&%0(6:1)202?%&1$%+&%604#%+51/2'$6: 1#%0($266:16.#2(%&5! 208 84S BEIBY B '0(2'0%&!
+00BH2(%B?12##.)).&2(.0  51).+(1$..)+1*06'0219%60 X-1'(%:1G,%!"##.)).&2('.0IK2022%$I$%6#%' CY%o+!/% %8 *2
1$.)1+(1&Y%0(+1'01(,%!/'$+(1B%6Y./1(, %' $I#. 1$+065120&1 24 (+1+B'(6:1(.1$%) %&:120:1#.)-62'0(+5!).C'0?1+(1&%
(.10%BI2#4#.)).&2(".01/10%#%++23:; |

GB.1,.)%+(2:+120&!(B.1/  1(,%!$%+'&%0#%+BY%$%HE0%&!20&1266!B%$%! C%S$:1+1'(2+6%5!.01?..8!1-1+6'#!
($20+-.$(1$.1(%+5!B'(,1#.).$(2*6%!*%&S..) +51#6%6201+2(,$..) +51 2##%++1(1#£.)).01+,2$%8&12$%2+5120&!
%F#%666%0(12&&(.026!/2#'6'(%+1'01(,%!$%+ &% 0HY%+: IR 1*6'#'(:) 2(%$' 26+ 2HHAB YBHEE %o +120&!
+(2082$8+1./12##.)).&2(.01./1%$%&51208&!+(18&Y%0(+'01(, %!/ #1+12$.1-1) %% (‘0 2+!B%$%! CY$: 1+2(+/'%&!B'(
(,%1+%S$CHYo+;

!
R.'O(+!./"7TF#%66%0#%)!

o G,%!+#,..61,2+121C%$:1+($.0?1#1+(.) %$!+%SC #9%!19%(,.+5!B'(,1+(2//"'01266!8%-2$() %0 (+! Y. L@IYH! 20!
%F#9%666%0(1%F-988!06080'$!14#6'%0(+;

o G,%!.C%$266!#2$%!208&!2((%0(".0!1?'C%O0!(.1%0+1%$'0?BLEBATRY6! 20& 1+1--. $(!'+%F#%-('.026;

o "$$207%)%0(+!/.$!(,%!2/%7?12$&' 020&!B%6E/6'0?1./1:. 10?!16%2$0%$+12$%!%F#%-('.0266:!(,.$.1?,120&
2.1%06:.0&!1+(2(1 (.$:1$%81'$%) %0 (+;

o G,%!+#,..61-$.C'8%+1201%F ($%)%6:1?..8!$202%!./12##.)).&2(".0!.-('.0+5!1266!./121C%$:!,'?,1+(20&2$&!

o G,%3$%!'+I21$#,51&2'6:1-$.2$2))%!./1+.#'2612#('C'(%+5!(2'6.$%&! (.1+(18%60(!'0(%$% BHEORY (%608 % & *
(,%);! !

|

196#.))%082(.0+ !

o 70+1$%!(,2(1(,%%$%!+121$%716 25! 46%K. $IDB'+ (0?1%F +('0?!,.)%+(2:1, . +(+12(16%2+(1.0#%!%C%$: ! (B.
%02%+H;

o 9.0+&Y%S$H.0+16('0?21+(1&Y60(+!(.1+%69%!'/1(,%:1B.16&*06'0(%$%+(%6&)'01 2((YBB AP #,..6! +.#26!
%CY%0(+;

|

19681'$%)%0(+

b.0%!

!

!
!
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8. Quality Assurance (Eaquals General Charter 1.3; Charter for Course
Participants 2.2, 2.7, 3.2; Staff Charter 4, 6)

Verdict statement:
G,%!J0+-%#(.$+!/.10&!+(20&2$&+!"0!(,"+1#2(%?.5:!(.1*%!2!R.'0(1./1 7TF#%66%60#%!/.$!(,%!M20712?%!7&1#2('.0!
9%0($%:;!3<$28&%!E4

NiE  G,%$%!28%!+:+(%)+1(.1/.+(%S$121#16(1$9R618N,$.1?,14#.0(01.1+1%C2612('.05!$%/6%#('.0120&!
2#('.0; |

N;= G,%!6%23$0'0?!1%F-%%$'%0#%!"'+1/166:!).0'(.$%&!*:1)202?2%) %0(!+:+(%)+!3'0#6 1&'0?!$% 2?16 2$!#62++
F+%$C2(1.0+4!1B,'#,12$%!1+%&!(.1")-$.C%!(,%!8126!(/!1266!+%$C'#%8+;!!

N;D G,%$%!2%%!-$.#%8&1$Y6#Bp02*6%!6%2$0%$+!120&!+-.0+.$+!(.1?'C%!$% 216 2$!/%%&*2#Y$%62('0
2#28%)'#120&!.(,%$!+%$C'#%+!-$.C'&%&;

G,%$%!'+1201%F#%-('.026@5.0?1#16(1$%!./18126'(:'01(,%6!+#,..61+1--. $(%&!*:1/.$)26!'0(%$026!20&!%F (%$02¢
21&'(+120&126+.1%:1(,%!B'66'020%#4H(2//12(1266!6%C %6+ (.| SIMHHG:1.01(,%'$1&2: X. X8:2:1-06$/.$)204#%!
20&1(2Y%!2!-$.2#('C%!20&1%0(, 1+'2+('#12--$.2#, 1(.1#.0(01.1+1)-$.C%)%0(1'01(, %! +%$C #%-+1(,%:!-$.C'&%;

JWIM.0&.0"+121/.10&%$!)%)*%$! ./l 728126+1+.1, 2+1%0469601'0'0C.6CI6&!B'(,1 7281 268#% EQQEUTH, ..6!'+!
'0+-96#(%&!*:1J0(%$02(".026!W. 1 +% $6&IHS$?20'+2(.012+1-2$(1./12h.'0(121&'(1B'(,1 728126+ ST##$%&'(2('.0!
13h. '0(6:1)2022%&*:! (,%!$'(+,19.10#'6 120817076'+,'j4 SI@20&V]]" ;1" 66(+9%6(Z.1$+9620&! PY%66(2!
#20&'&2(%2BIB6FY$0266:12++%6-+50BR)*$'& 206! 7076+, I"++%++)%0(;| G, %! +#,..61'+21/.108'02!)%)*%$!./!
"8196&1(.51+%(11-1(.-$.C'&%!%F(%$026!8126'(:12++IH20.06'0%! (%24, %$!&% C%6.-)%0(!-$. 2$2)) %-+5!20&IE
SIHYO0(6: 1+ LH#H#Yb++/166:12++%++06&I10&YOS!(, +1+#, 96)%;1 7281 2 GHM S PBIB L+, %61 "8 196& 1 (. 1+#,%6) %! 2+!
)%%('0?" (+1. BOI$%681'$%)%0(+!'01(, +12$%62;1J012&&. (.01 (.1, Yo+ 24 $%& (2(. 0+ $H#. 1$+961&%6' TN 516
2+1%0606012B2$8%&1214%$(/#2(%/$.) JOCY%+(.$+'0IR6.-6%:;

"+&Yo+#$*06&! 01 @%6#(".OIES!(,%!+#,..61)20272%)%0(12@SE.!./IGS1+(%%+, 2C%I6%&!1218&%(2'6%&!'0(%$026|
6%2&'071(.1201.0?.'0?1-$.#%++1./18%C%6.-)%0(!'01266!2$%2+1./1.-%$2(".05!+1)) 2$'19B8&!).0'(.$%6&!*:!
)%20+1./1(,%! @#,..6!R620;1J(1'+#1$$%0(6:1&%C%6.-'0?1jRI+!/.$1%2# SREHD6&.!. 0182 (21#.66%6##(%6&! (780 %!
@#,..6B.BY+1+:+(%)5(.1/15(,%$!+($%0?2(,%0!'0(%$026!).0'(.$'0P+:+(%)+;1J0!12&&'(".0!(.(,%+%!/.$) 26!
)%2+1$%+51266!+(2//I'0(%SC RBYER!(,%!'0+-06#(".01+-. Y %!%0(, 1+ 2+(#266:1./1.02.'02!")-$.C%) %0 (+'0!
(,%'$1+9%6#('.0120&1./1(,%'$!-6 20+ 20&!'€% 2+ T 1$%! 896 CY%6.-) %0 (+;!

9.1$+96!1&%6'C%$:!'+1).0'(.$%&I*:1(,%!24#28%) #1)2022%)%0(1(%2)+1'0121C2$'%(:1./ B2 BIbB6:1$%6#$1 ' (%6&!
(%2#,%$+1 239416 $C%&!B'(,'01.0%!.$!(B.|BY%%Y+1./1+(2$('0?B.$Y51208&!$%#% ' C%!/.$)26!B$'((%0!20&!.$26!
1%%&*24Y1B'(,1/.66.BI1-12#(".0+1 2$%%&12+12--$.-$'2(%;1GY%2#,%$+1B,.IB.$Y1:36280&12(1(, %! +#,..6!
3(%)-.$2$:120&!-%$)20%0(4!,2C%! 2012001 26!/.$)2616%++.01. *+06$C2(".012-HE2/1(,%!-%$/.$) 20#%6!$%C'%B!
SURFHVV VHH 6HFWLRQ XLQO® ® BWKHUD WURQM RS OH V B F%! (WRWPH Q \
()%!(.1(')%5!/.66.B%&!1-1B'(,BS'((%60!/%%E&*2#Y1.012%0%$26!+($%07?(,+120&!B%2Y B%++%+;

G,%!K.&%$0!1202122%+18%-2$()%0(!, 246'2, (6:1&1/%$%60(I+:+(%) +5!28:2- (Y& (.1, %' $I+-Yo# [#1#.0(%F (1B, %S
62$2%101)*%$+1./1-29(')%! (%2#,%$+12$%!'0C. 6 CIORESE. (. 01(.1(,%!2%0%$261+:+(%)+12* COBBI [ 0#6 18612
+,.$(1&%).0+($2(.016%++.01'0(,%!"0'( 26 "0(%$C'%BIB, '#,1?'C%+1201%2$6:'0&HR Q RI1 D WHDFKHU
+Y'66+512081)2:11+%!C'8%. 1$%#.$&'021(.1).0'( $1462++$..)1-%$/.$) 20498, %:126+.).0'($H#.  1$+9%1-620+1208&
#.0(%0(1(,2(12661(%2#,%$+1.01+-06#'26'"+ (1. 1$+%+11-6.2&1 (121+-96#261K..&6%!+'(%5!(.1%60+1$%!(,2(1(%2#,%
-$.C'&'0?121+1'(2*6%!-$.2$2))%; G %2#, %$BLSY'0?1'0 X.)-20:128%!. *+06$C%&2(1(,%!+#,..61B,%$%!- . ++*6965!
1 (15+9%$C2(".0126+.1(2Y %+126%!. /X (%! 10%H#%++2BC%$:1+)266101)*%$!./16202122%!6%++.0+5!2%0%$26
2$9%1&9%66'CYHBIBI6H: (%! @-%6#' 26'HA207122%!8%-2$() %0 (1208 *+%$C2(".01+:+(%)+!,2C%10. (1:%(1*%6%0Y
&% CY%6.-%6&!(1#.CU%$I(, +128%2;

@)% *+%$C2(".0+12$%!#.0& LH#(%&I*+%SCIU$+/$.)121&1/%$%0(1&%-2$() %0 (511 (12+1(,%!8'/1%$%0(1 24289
(%2)++(2$(1(.1B.SY1).$%!1#6.+%66:1(.2%(,%$5!(, % $YR+E2B(10' (1 (1% F-208&!(,'+1+:+(%)5!(.1-$.C'&%!2$%2(%$!
2%).0'12(".01./1-$2#('#%1 2081 +(20&2$8&+12#$.++12661 (%24, 0;
R%%6$!.*+%$C2("1//%$%&!20&1%04. 1$22%6&1*:1(, %1 24#28%) #) 202 298K %624, %6$+'0(%$C % BYE&! 0!/ #14
2%.1-1)%%('02+1#.0/'$)%&1(,2(1(,.%:!, 2&!(2Y%0!1-2$(5!(,.1?,1)2022%$+1/%6(!(,2(1(,%$%#. 16&!*%! 2$%62(%S$!1
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NG BA0C!  1.(,1<%0%$26!7076'+,120&!1@-%6#'26'+(1 (% Z4%201/'6)!(,%)+966 C%-+! (%2#, 025120818, I+.!
I$)0)%I(1()%; !

G,%$%!'"+19%C'&%60#%!(,2(1(,%!%C2612( .OL./1#62++$..)! (%% BEB+1'0(.1(,%!'0(%$026! (%62#,%$! &% C%6.-) %0
-$.2$2))%5!-2$('#162$6:1'01(,%! @-%6#'26'+(IM20212?2%!8%-2$()%0(;19,2027%+!B%$%!)2&%! (.1, JHERSY!
FKHFNLQJ ZDV LQWHJUDWHG LQWR OKNYRREVRODBRWILARDY URNQF!
1$.) 1201%F(%$026!'0+-%#(".01/.$)%&1(,%!*2++1./121-$.2$2))%./1(%2#,%$!&% C%6.-) %0 (1+ %+ T 26 %S, +!
062351 (%024, %$+1./18' /% $ %0 (1R2V8+1 208! 6% CY6+/'6)%&! (%) +966CY+I#.0&1#('0?1(,%!+2) %! 24#('C' (:5!(,%C
VoF#,20?%8&/%%E&*2#Y12081%C2612(%&!,.BIB%66!(, %8/ IR(BEY %&!/.$1&'//%$%0(1#62+4%+;

@ (L&Y60(1/%%6&*2HY '+1#. 66 Yot (%81$%?162$6:120& 1+ +(%) #266:1208!20:10%22(‘C%!"++1%+12$IMEBB . BY6S
A $)2(+IC2%:124#.$8'021(1(,%61(:-%6)./1#.15+%6120&+(1&Y%60(1-$./'69651*1 (1+:+(%)+12$%!+)'62%; | @ (1&Y%60(+1 X01/1
()%, 1$+%+12$%12+Y %&I/.$I81'HY/%%&*24#Y'01(,%!/'$+(1BY%% Y. /1(, % $HH. PH0REE2BEI026'+, |+ (1 &HTHY6!
2+Y%&!/ 15.$%!896(2'6%&.) %% SFPBCYS: 1. 13 BYY@+IbH 26"+ (1. 1$+9%61+(18&%60(+!-$.C'&61&Y6(2'6%6&! /%6 %6&
(,%1%08&!./1(,%'$1#.1$+9920&'&2(%+!.0!1B/66 (208! PY%6(21#. 1$+%6+126+.14.)-6%(%!.06'0%!/%%&*2#Y 12(1(,%!%(
(,%'$1#.1$+%1%%8*24#Y1/.$)42$%I1+%60(1. 1(1'01%6%#($.0'#1/.$)5!20&$%+YB-12$%!2026:+%6&!*:1(,%!$%6%6C=
2H28%) #128) 0'+($2(.$!1+'02121$%- $(1/LO#('.0:1"0:'++1%+12$%1960(%$%&!)201266:1'0(.| 2$96&! 7 F#%6!
+-$%2&+,%%D HUHJIJLVWHU RI LPSURYHPHQWV | 8% M#A18pb3RW@6+UI2R: FR
1.66.BXL-12#('.012 0&!(,%!)%)*%$)./1+(2//1$%+-.0+*6%4;_,'6%!(,%!+#,..61'+I(.1*061#.07$2(162(%&!/ . $H#.66%#(0?
1%%E&*24Y 1+.1$%7?162$6:5!(, VBKT.2@1 Y'0?16.0X%$) +(1&I60(+!(,%!+2) %!181%+(".0+1%C%$:1/. 1$!BY%%Y+!'+16'
(1&)'0'+,1.C%S$!(,%!16%02(,./1(,%'$!#. 15+t

G, %! TFY%#1(!"+++(20(1(.1(,%!97H!,2+!.C%$266!$%+-.0+*'6'(:1/. $!/%%&*2# Y 5!'&%0(/:'0?($%0&+! 20&!%0+
(2(120:14#,..6 YB'&%!$%+0+9%!"+!")-6%6)%0(%RO0&!/%&I'0(.1$%66%C20(1&%C%6.-)%0(!-620+! B, %$%! $IBLS
"+16%628&'0?1(,%!'0(%72$2(".01./1/%%E&*24Y'0(.1(, %! @H#, .. BB(+1+:+(%)5!(./166:121(.)2(%!(,%!-$. #%++1./!
#.66%#(0?21$%+-.0+%6+12081-$.8&1#0716.2+1./1/ 6BLE2#(.0+;1G, %! +#,..6126+.1, -%b+1(.1*0612*6%!(.I')-$.C%!
(,%!$%6%C20#%!./181%+(".0+!-1(1(.I'0&'C'&126!+(1&%0(+!*:!, 2C'0?1201282-( C%!/%%E&* 24 Y!/.$)!(,2(1+%66%#
81%+(.0+!(.)2(#,1(,.%!+%$C #%+1%2#, 1+(1&%0(!"+ LIEHSY!#. 16 8126-+. 15961 201.-- $(10'(:1/.$!+.) %! /24961
124%1/%%&*2H# Y108/ '$+(1B%%Y5!B, %01+(1&%%60(+1)2:10%%&!, %6-51&1$'0?1(,%!#. 1$+%5!B,%016.0?1(%$) !+ (1
)2:10%6%&1(.1*%6!$%) 08968&)./1(, %! & /1% $%60(1+HBE! 20819 F2)+1.01.//%BBE.I'01(, %162+ (1BY%%Y! (.1, %66-122(,%$
+.)%I$%4#.))%0&2 (.0+120&!(%+().0'26+;!G,%!@#,..6!R620!'0#61892!-$.-. +96&12$2812(".01#%$%).0:5!

B, %$%!/%%6&*24Y . 16&!%%61 22, MBY6&:;

G,%!J0+-06#(.$+1/.10&1(,2(1)202?%$+!,2&121?..&110&%$+(208'0?1 (|26!2%0%$26! ($%08&+ 208! ++1%+1$2'+%¢
+(18%60(1/%%&*2#Y5!2081(,2(1(,%'$!12026:+'+1)2(#,%8&!-.'0(+1$2'+%&!01(, %! & /| AHITTHOL) %% ('0?+!&1$'0?1(,. %
'0+-%6#(".0;1@ (2//12(126616%C%6+12$%!81 #Y 1 (1$%+-. 0&!(.120:'++1%+$2+%6&!*:1/%%&*24# Y 5!B,%(,%$!/.$) 2
$UB&Y&!. $172(,%$%&!(,$.1?2,1'0/.$)261%F#,207%+1B'(, 1+(1&%0(+;!

|
R.'O(+!1./'"7F#%66%0#%!

o G,%$%!+1201%F#%-('.02668.0?#16(1$%!./18126'(:'01(,%!'0+('(1(.05B'(,12!+,2$%&B'66'020%++1(.1$%/6%
$96?162$6:1208%6+(6:1.01-%$/.$) 204%51+%6%YB2:+1(.1')-$.CYRO&)-6%6)%0(#,20?7% ;!

o G,%!"0+('(1(.0"+C%S$:!.-%0!(.1%F(%$026!8126'(:12++1$20#%5!208&1%)*$24#%+1(,%!.--. $(10Y(2(0!

%F (%$026!/%%&*2#Y120&16%2$01S$.)!'(;

o \%$:#6.+96(2%0(.0I+-2'&1(. +(1&%0(%%&*24Y 1 2086 $ %! 2508h$:1-$. 24('C%!/.66 B-1+1+(%)+ I(.!
+-%06&'6:1$%#('/:120:1-$.¥6%6) K01 2&&'(".01(.I'&%60('/:'0?!'0&'C'&126'++1%+51/%%6&* 24 Y "+ 1+06&1 2+12!
)2022%)%0(!( ..6120&!/%%&+"'0(.16.02%$!(%$)!&%C%6.-)%0(1-620+;

o P%C%6.-)%0(+12$%!108%6$!B2:1(.|(2$2%(1/%%&*24#Y1$%81%+(+1). $%1%//%#('C%6:1(.1&'//%$%00%ELY

o G,%$%!2$%!+($ HONH U6 (B! *+96$C2(.0120&12026:++!./(Y%6 24 % $)20#9%6!1208&!'0(%$026! (% 2#, %$!
8%6.-)%0(1+%6++'. 0
|

196#.))%082(.0+! !

o 9.0+&%S$!B2:+!(1&%C%6.- %! 0(%6B.Y%6-2$()%0(1208#%.++16202122%! . *+%$C26IM#61&'0?!-%%S$!
F+06$C2(.050!.$896%!!,2$).0'+%612--$.2#, %6+1B, %6$%! 1+%6/165!20&1960+1$%!+(208:2$8+!./1#. 1$+%!&%6'
2$9%19%81'C26 TP ++12661#. 1$+%6! (:-%o+;

o "+1-6200%&5):696)%0(!). $%!(2$2%(%8Y6%6&* 24X1%+(.0+B,%0! @¥#,..6B.$Y +1266.BB20&!#.0+'&%$!
B,%(,%8(.I'0#.$-.$2(%!).$%!/2#%X . X2HY8V%68&*2#Y /$. )+ (L&Y (+5!-2$(#162$6:1(,.+%!'01(,%'S!/'$+(1BY%0
2086.0?X%$)!+(18%60(+;
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o J/1.06'09%4620?2122%]-$.C'+.017$.B+51#.0+'&%$IB2:+1(.1).0'(.$!(%2#,'0?! H-06$,2-+'01#.0+16(2.0!B'(,!
.06'0%!($2'0'0?1%F-%$(+!1'01(,%! (%2#, %$!($2'0'0?1&%-2$()%60(;

!

1981'$%)%0(+

b.0%!
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9. Staff Profile and Development (Charter for Course Participants 2.1, 2.2, 2.4,
2.7; Staff Charter 5, 6, 8,)

Verdict statement:
G,%!J0+-%#(.$+!/.10&!+(20&2$&+!"0!(,"+1#2(%?.5:!(.1*%!2!R.'0(1./1 7TF#%66%60#%!/.$!(,%!M20712?%!7&1#2('.0!
9%086%:;!3<$2&%!E4

QE G,%!#.)-%(%0#%+5!%F-%$'%0#%!20&!8126'/'#2(".0+!./1)202?%$+5!(%2#,%$+!20&!2&)'0'+($2('C%!+
$%6%C20(120&!2&%812(%!/.$1%2#,12$%2!./1$%+-.0+*'6'(:;!

QF  G,%$%!2$%!+:+(%)+1(.1-$.C'&%!2--$.-$'2(%!+1--.$(120&171'&204#%!/.$12661+ (2H18'0?121$% 216 281 (
-%$/.$)20#%!$%C'%B;

QD G,%%$%!'+121/.$)261/$2)%B.$Y!(.12++1$%!2--$.-$'2(%'#.0('01.1+!-$./%++'.026! &% C%6.-)%0(!/.$!266!
+(2/1})

JO(%$02('.026!W.1+%6!M.0&.0!, 2-96F#%-('.0266: BABB26'/'%6&! 20&!%F-%$ % 0#%&1+(2//;1"#28%) #1)2022%$+
. 6&IP%6IE%CY6!81 2B .0+!2+121)0)1)512+1&.1266! (%2#,%$!($2'0%$+120&12!7..&101)*%$!, 2C%! 28& (. 026!
8126'/#2(.0+! H2+16202122%!1%F2)'0%$+5!.06'0%!#. 1$+%!+1-%$C'+.$+5!. MERACNH!6202122%!8126'/#2('.
1.$196F2)-6%:;1<%0%6!70?6'+,1(%2#,%$+! 862197MG"16%CY%6!8128(.012+121)'0')1)5!B'(,12!101)*%$! 26 +.!
8126'/'06&12(IPY%6(2!6%C%6;! @ 0#%! (TOKSBHG+.| (%240 <%60%$2617076'+,1-$.2$2))%-+51(,+1(%2)!, 2+12!
C%$:1?..818126'/#2(.01-$./'6%; | @-Yott 26'+(LS+9%6! (%24, %$+!26+.1, 2C%! 9 AMGHS1'C2H0(12+12!1)'0') 1)5!
B'(,12&&'(".026!-$./%++.02618126'/#2('.0+!20&. $1%F-%$'%04#%!'0!/'%6&+!B, %$%!(,%: ! (Yo2#, 1#. 1$+%+1$%81
+- %6 [H1-$./%++'.0261Y 0. B6%E& M&I6$0IM20?1 2248624, %$+12$%!%8 1 26@8E 26'/'%6&51266!,.68'02197MB"
BYCYBIHYS( /' H#2(Yo+120ANBIR0&)20:IB'(,!  K2+(%P!6%CY6!2#28%) #18126'/#2('.0+:1"1?..&101%$!,.6&!
201J0(%$02(".026!\W. 1-+8H6$('/'#2(%B(, %! 1$+%!B, '#,19%C.6CY%&! (. 1*%6#.)%!(,%!97 MEIX, %!620?7122%! (, %:!
(%2#,518%C%6.-%&!*:1(,%!+#,..61/.$! (%2#, %S+ /INSU@HZDI+,12081<%$) 2052081% F (% $0266: | @26%6& *:!
92)*$'&2% 17076'+,1"++%-++)%0y

K2022%$+!20&128&)'0+($2('C%!+(2//12$%!266!+1'(2*6:18126''%&5!20&1+%CY%$26!'0!(, %! @ (1&%0(! @%$C #¢
26+.18126'/'%&12+16207122%!(%2#,%$+5!B, '#,1)2:12:+++(1(,%)!'0! 108%6$+(208'0?1(, %! OWABSE %60 (+:!

K20 229%$+(2Y%!214+($2(%2'#12--$.24 1 (1$%H#$1' (BHRE 204 08%6-(, /! %F-%$'%0B1$%6#%0(6:18126''%&!
+(2//120&1*$'07'0?1'01%F-%S$(+961/$.)!. 1(+'&%!B,%$%! 0% V68 SEF 2)-6%651 06!+ 26%+120&1) 2$Y % ('0?21(%2)!, 2+!
$%#960(6:1$%#$1' (%81 0% BBH(2PB%2 (%6 $!% F-%68196!120&12!).$%!) 2(1$%!-$./'6%5! (. *06((%$!+1--.$(1(, +1Y %:!
2$9%625120&!(,%!<%0%$26!7026'+,1(%2)12$%!6.. YWOREI62+%!(,%!01)*%6$!./1 (%2#, %$+1B'(,Ic. 10?2IM%2$0%$!
YOF-%$('+%!(.1960+1$9%!(,2(1-6200%&12$. B(,'0!(, %o+ %ol#. 1$+%6+1#201*06| SRBEIBHBYRL + 2B2$Y6! 1. +++6%!
($%2(+!(1+(2//1+(2%6'(:120&!$%#$1'()%60(1-. +%&!*:[|$% B - 2$('#162$6:5!*1(10.(1.06:51'01(, % 1#2+%!./1(,%
K.&%$0!M202122%+18%-2$()%0(5!20&!+1Y%%-'0?1214#6 .+ %! B2(#, 12-+1&%C%6.-) %01 OB EE2 C%!*%%0! 2
#.0+'8%$2*6%!101)*%48$1#, 207%+12(1+960$120&.!)' 8&6%!)2022%) %0(16% CROBR6#960(1:% 2B B, |, 2+1*06%0!
10+9%((6'0?/.$!+.)%5!*1 (, % J0+-%%6#(.$+B%$%!")-$%++%&*: 10%0%$266t (' C%!2().+-,%$%! 20&!
%0(,1+'2+)!/.$!.0?.'0?18&9%C%6.-)%0(+:!

GY%2#,%$+1%0N.:1(,%!*%60%/"(+1./1*%6.0R:(%2)!./1%F-%$(+!B,.12$%!$%28&:1(.1-$.C' &%! 8% X&2:1+1-- $(!(.!
%24#,1.(,%$120&121'&20#%!(.16%++1%F-%$'%04%&!. $10%B6:1$%#S1' (Y&!#.66%221%+;"#28%) #1)2022%$+
2$%!.01,20&12(1266!(')%+!(.1+1-- $(12082&C+%!'0&'C'&126!(%62#,%$+5!B, .| 2$B2GIH2(%! (,%'$!.-YoRR...$!
2--$.2#,:1 "8&)'0+($2('C%!+(2//125%!+')'62$6:|BU6E--. $(%6&!*:1(,%'$16'09%)2022%$+W208&. C%$12$$20?%) %0
*0/h(BY%Y%0!(, %! P'$Y6#(.$!./1 7&1#2(.013h1+(1+(2$('0?1)2(%$0'(:16%2C%!2(1(, %! (') Yok ¥ 96#('.04120&! % $!
'0(%$')!1$%-62#%) %S, )-$%,%0+'C%!B'(, 12!12%0%$. 1+!.C%$62-12(1(,%!+(2$(120&1%08&./1(,%!-%$".&!(.1%0
(,%!P'$%H#(.$+1(.1B.$Y126.07+'&%1%2#,!.(,%$

"00126!-96$/.$)20#%!$%C % B+12$%!#2$$'%&!. 1(1I'01(,%!/.$)!./1-$./%++' 0261 8% C%6.-PYBOEC %6 B-+13RPI+45!
#)*0%&IB'(,12!1/.$)26  16%-++.01 *+%SC2( .01 $! (Y62, YoBHBIH, 1+(2//!, 2C%!(,%).--. $(10'(1(1& +H1++1(,%'$!
2%0%$2616%C%6!./1-%%$/.$)204%5!2++%++1(,%!%F(%0(1 (1B, #,1(,%:!, 2C%!2#,'%C%E&I 22$%%&!2.26-+1/.$1(,9
20&1'8%60('/:1+-%6H 2. 26+11.$1(,%14.)'021:%62$;1G,%!/.$)2(1. /IRPJI+!,2+1$%#%0(6:1*%%0!$%C'+%6&!(.I'0#61&2
1-B2$&12--$2'+261./1)2022%$+;1G, %!RPJ!+:+(%) 'O#618%+1266!-%6$) 20%0(1+(2//120&1(,.+%!.0!/ F%&! (%S$)!
#.0($2#(+1B,.1, 2C%!+%$C%&!I2(1(,%!+#,..61/.$1).$%!(,20121:%2$;

R$.C'+.0. $I+(2//1&%C%6.960(1+2(12!C%S$:!,'2, 1 20&2$&!B'(,1$%7?162$!'0(%$026!($2'0'0?1+%++'.0+120&!
2%0%$.1+!/'020#'261+1--.$(1/.$1%F(%$026!($2'@AMBY66612+0+.$+, -(.1+-%62Y12(1#.0/%$Y604%6-#alH, 12+
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J'GTAM: | @%++'.0+1/.$1(%2#,%$+#1$$%0(6:1(2Y %6!-624%6! B SOMY6$%60(1&%-2$() %0 (+5!(,. 12, 1(, % $HIDICYo+!
(U($:1(IB.$Y!).$%!#6.+966:1(.296(,%$!B,%6$%!-.++*6%:1<060%$2617076'+, 1+%6++'.0+1(2Y %!-624%!%C%$: | (B.
BY%%Y H#B%%Y6:1'01(,%!-%62Y1+1))%$!+%2-+HB0&!2$%!)2'0616%&1*:1+(2//1B'(,| ##2+'.0261'0-1( 1/$.)1%F( %$02€
($2'0%$4;!

"#286)'#1)20272%$+1-62021-$.2$2)) %61 /1(.-H+1*2+06&1.01(,%!. 1 (#.)%+!IRPI+5!. *+%$C2(.0+120&!(,%'$!
2026:+'+1./1(,%!0%%&+1./1(,%! (%2) %!+ Yo++'.0+12$%!2")%6&! &{/%$%60(16%C %6 +! /1% F-%6$ % DM PRIR !
966811512661 (%62#,%$+1(. 2%6( 1863 0#6 1 &Y6&12$%6! BUb+Yo++.0+12'C'OA%2#, %6$+1(, %614, 20#%6!1(.1$10!(,$.1?,12!
B.$Y+,.-1(,%:1B'66!62(%$!18&%66'C%S$!12(1201%F (%$026 4. O/VESROH ) 2022%$+12$%#.0+'&%$'0?1B2:+!'0!
B,'#,1(,%!'0(%$026!-$.2$2))%!#201*%6((%$!+1--.$(16.02%$!(%63$) #2$%6%$! &% CY 6 1) $60%'$!+(2//1

JWIM.0&.05!2+1-2$(1.4(,%'$12)1(.1$2'+061(,%'$!-$./'6%1 2+12169628%6$!'016202122%! (%24, 0?1208 (%624, %$! ($2'
2C%!$% QWURGXFHG WKH WHDFKHU WUDLQLQJ FRQIHUHQFH ZKLFK Z
7UDLQLQJY FRQIHUHQFH LV SV¥RENEIK2MK!IA (VB+% LY %R 12 (H, P B B/%S$%0#%! B'661*%6!
)%)*%$-+1./1(,%!IWIM.0&. 01 2#28%) #1+(2//;!

GY%2#,%$!18&%C%6.-)%0(1)%%('07+1/.$1).896$01620?122%!120&1+-%#26'+(1620?2122%!+(2//12$%!-6200%&1'0!:
B2:51*1(1(2Y%!-62#%6!16%-++1/$%8 19061590+ ($20(+1./1()%(2*6%+12081(,%V/2#(1(,2(). + (1+(2/] 12$%!-25K
()%:1K.&%$016202122%P62#, %$+12$%1960(, 1+ 2+(#12*. 1(1+,2$'0?71)%(,.&.6.2:124#$. ++1(,%!&'//%$%0(1620?2127
J1%$%B208&1%2S! (,'+1: %2$1(, %6)%&! (%) +%66CYo+! (%24, 0?1(,%!+2) %61 2#('C' (: %/ . $% ! KBPBLER6(,%6$!.0!
(,%%F-%3$'%0#%;G%2#,%$! &% CY06.-)%60(!1+Y%o++.0+12$%!/'6) %&! 208! 1-6. 28&%&! (.1, %! BY6*!(.19602*6%6!(, .+
102*6%!(.12((%0&!2!)%%('0?!(.1*9%609%/'(1/$.)!(,%!"0-1(IW.B%C%$5!+.) %! (%62#, %$+1)%0('.0%&!(,2(1(,%:B.16&!
BY66#.)%!(,%!$%(1$01./12!. 0%2:1 896C%6.-)%0(1&2:1B, '#,11+%&!(.1*%!, %6&!.012! @2(1$8&2:;1 @-%6#'26'+ (| (%2,
#.))%0(%&1(,2(1(,%:162#Y %&!($2'0'0?1'01&%66'C%$'0?1.06'0%!6%++.0+120&12$%! 10+ 1$%!2*. 1 (1) %(,.&.6.7:120
2--$.2#, 1 J0+-96H#(.$+BY%S%6!2*6%6!(.1+96%6!(,2(1(B.1+%+ 610!, %! +#,%& 16%2B12$:I=TEQ!G,.1?,! .06'0%!
6202127%!16%++.0+12$%!21C%$:1+)2661-2$(1./1-$.C'+'.012(1-$%+%0(5!"(I+19%60#.1$27'0?1(.1+%%! ($2'0'0?1+%'0
'0#61&%8&!'01(,%!+#,%& 16%;

"+ 8Y61/$.) 1 2#28%) #1+%6++ . 0+5IWII+(2//1$101'0(%$026 !+ %-++'.0+1.01-.6 # %+ 20&I$%6#$1' ()%0(;"B&IH(2/
+2/%7?12$&'0?1(KR0?51208&! 7TF#9%61($2'0'0?1B'66!*%61.//%$%&62(%$!(,+1:%62$;11%81%+(+1/. $1%F (%$026!($2'C
2((%0&!-$./%++'.026!%C%0(+120&1#.0/%$%04#%+12$%!+1%)'((%&! (. WII*:16'0%!)2022%$+! 20&!$2$%6:1$%/1-
$%6%C20(;!@ (2//'#2012((%08&!+# OBIE2% . 1+ HSYIalH#, 2$2%5! 2081 (,%$%! 2$%6!&'+#. 10(+1/. SLIW! (%62#, %<
&% CY%6.-)%0(1#.1$+%6+;1G, %!+#,..61, 2+121- 6'#:1./10CY%+('0?1'01(%62#, %$+120&!+1-- $(+1(,.+%!B,.1B"+,1(12((%0
(,%!P%6(21#.1$+%!B'(,1 21 EAd!I&+#.10(;1J01-$2#('#%!'(1'+1).$%!2960%$. 1+ 512 QB %$+12$% #1$6%60(
$%#%'C'0?12IATdI& +#.10(5!B'(,1216.201/.$!(,%!$%)2'0'0?1/%%+!B, '#,1#201*%!$%-2'&"0!'0+(26)%0(+;

HC%$2665!1+(2//1%F-$%-++%8&129%0%$261+2('+/2#(.01B'(,1(,%'$.--.$(10'(%+1(,%:!,2C%! (.|&%C%6.-1-$./%++.
2081(,%!-$2#(#26!208020#'26!+1--$(1(, %:1$%#%'C%!(.12((%0&!20&!-$%+%0(12(1#.0/%4$%0#%+;

!
R.'O(+!./'7F#%66%0#%)!

o G,%$%I+1212,1-$.- $(.0L/+(2//1  N2#H2&%)#5!)2022%)%0(120&12&)'0'+($2('CIHB'(,12*.C%!2C%$22%!
6% CY66+!. /BB H#2('.0+519%F-%$' %0#%! 20 8HE+6:

o G,%$%!+I24H-$.2$2))%!./1'0 X .1+%!($2'0'0726.0?!B'(, |C%$2%0%S$. 1-82#('#261208&!/'020#261 --.$(!
1.$12((%08'0?120&1+-%2Y W 1#.0/%$Y604%+! 208 (%6$0261%CY60(+;

o G,%!+#, .612+++(+(%EMYHORSPHQW Rl WHDFKHUV DV pH[SHUW VH1-E$ED X
(H.O(S*L(%!(N(, %I-$./%++.012+121B,.6%!*: 1*06#.)'0?21+-%2Y %$+1208&! ($2'0%$+!2(1%6F (%6 $0261%CI60(+;

o G,%$%I2$%!?..&!6'0Y+*06(B%%0!-$./%++'.0261-%$/.$) 204%!$%C'%B+1208&! (%2#,%$!&%C%6.-) %0 (1S,
|

196#.))%082(.0+! !

o "+-6200%&5!18+&%$0%BB2:+(.| +1--.$(16.0? X%$)#2SYBIRI6@%)%0(!/.$!(%2#, % $+5!-%$,2-+12&.-('0?!
(%2#,%9$!-.$(/.6'.+512+!1-$.C'&%&! (P06 728126 99RP!%#.?0'(".0! @#,%)%; !

o 9.0+'8%$IB2:+!(.!O#SY2+%6I9RP!.--.$(10'(%+/.$280()%IK .&%6SOMR0?122%%2#, %$#/.$1%F2)-6%5!*:!
.6&'0?121/16682:1./18&%C%6.-)%0(1+%++ . 0+aC (0?21<%0%$261 7076+, 1(%24,%$+!.$! ($210%IHS*1(%!(. !
KMI+%++".0+!(.14,2$%!2--$.2#,%+;

o "+1-6200%&5!%0+13%!(,2(!(,%%5%!'+!1?1'&20&Y$2'0'0?1.0!*%+(1-$2#('#%!'0!&%6'C%$'07?!.06'0%!6%6++.0+;
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10. Staff Employment Terms (Staff Charter 1,2, 3, 4, 5,6, 7, 8 9.10)

Verdict statement:
G,%!J0+-%#(.$+!/.10&!+.)%!R.'0(+!./17TF#%66%0#%!'0!(,'+1#2(%7?.$:13<$2&W 'E;Ad
[

ET,E  "661+(2//!,.6&#1$$%0(1%)-6.:)%0(1#.0($2#(+a!(,%+%!#.0/.$)!(.16.#26!$%81'$%)%0(+5!2+1#.0/'$)%&
(,%!+(2(1(.$:1&%#62$2(".0./1(,%!'0+('(1(.0;!

ETH  G,%!(%$)+120&#.0&'(.0+!./1%)-6.)%0(1.//%$%&!(.1+(2//12$%!/2'$I120&.1#.)-6:1B'(,12661+(2(1(.$:!
$%681'$%)%0(+12:+1+(2(%&I0121+(2(1(.$:1&%#62$2('.01) 2&%!*:1(,%IM79;

G,%!+%6%#('.01-$.#%&1$%+!2(1IWIM.0LAR%KS:1#6%2$:1G, %IW11&%-2$()%0(1+ 608+ #6 SRELEE.
2--6'#2(".01-24Y+1(.12--6'#20(+5!B, #,.1(6'0%+!266!(%$) +120&!#.0&'(.0+12+1B%6612+!+2/%7?12$8'0?!-.6 % %-
(,%1#2+9%! ICM1+(2//12--6'#20 (%

"661+(2//1,.6&I#1S$%0(1H#.0($2#(+1B, #,1#.0/.$)!(.16% 226 B81'$%) % 0(+! 20&1#6%62$6:1+(2(%!%)-6.:)%0(1(%$)
20&#.0&'(.0+120&1+96(1. 1(1(,%'$1 &1 (%643, %$%!'+121%2620#%&1 ) FL9b$) 20%60(1+(2//120&1+, $X(%$) ! +(2//5!
(%2#,%$+1'01(,%!62((%$!#2(%72.$:1*9%6'07?1. O MHEBIH. O($2#(+1B'(,|C2$'2*6%! . 1$+5!'++106&1'01+, . $(1*6YH!
#.0# & 0?1B'(,1+- 96 [HIH. 1$+%+,5, %$%! 2$UHB) %60(%6& - 2:1+#26%6+51%2+%&1.01896/'0%&!8126'/ #2('.0+5!+Y
20&16%C%6+1./1$%+-.0+*6'(:;

@'04#%!(,%!62+(1728126+!'0+-%#('.05121#.)-$%, %0+ C%!$%C'%B!/1#.0&'(.0+!, 2+*% %01 10&%$(2Y %0!'0!$
(& 11#16(1($2&'0?1#.0&'(.0+120&!4#.0($24#(+1/.$1-0%6$)20%0((%2#, 0?1+ (2// B%$%!$9d %&!'0)=TEL;!G, +!
$%C'%BIS%E&1#%&!,.6'82:1266.B20#%+!/.$1-%$)20%60(1(Yo 24 a1 %[ (,%'$1%0('(6%)%0(!'06'0%!B'(,!
28)'0'+($2('C%!+(2//HDTI&2:+1-61+INI-1*6'#],.6'€2:+1-%$!:%2$ 2R$2(%o+1/.$1-%%$)20%0(1 (%24, %S+, 2C% !y
1$.1%01.$1(,%!-2+(1(,$%%!: %2$-+120&1#.)-20:1#.0($*1(".0+!(.1(,%!-%0+ .01+#,%) %!, 2C%!*%%0!$%& 1 #%&;!

G,%@KGI2$%!#1$$%0(6:10%72.('2('0?10%B1#.0($2#(+1/.$!(%2#,%$+1.01C2$'2*6%!,. 1$!/'F%&! (%$) #.0($2#(-
-$.-.+9%!( .IO#$%2+%!,.1$6:1-2:1$2(%+51-%0+'.01#.0($*1 (0+!20&!20012616%2C%!%0(' (6 %% PET!(.!DT!
&2:+4(.126'201#.08/(".0+!B'(,1(,.+%!./1-%$)20%0(! (%2#,%$+;1G, %!0%BI#. 0($2#(+!, 2C%!*%6%0!8$2/(%&1208&!
2B2'('0?1(,%!$%+-.0+%!./1(,%110".0:1_,'6%!(,'+!,2+1#21+06&&'++2('+/2#(.012).0?!+(2//'B, .|, 2C%!*%%0!

28 CYsB/66:12//%H(SRBIDKGI20&1(,%!]. 2$&12$%!1#6%2$!(, 2(1+1#, 1+(%-+1B%$%! 0%#%++2$:5120&12101) %S
2$9%16'Y%6:1(.1%0%/"(5!'/1(,%!0%BIC2$'2*6%! . 1$1#.0($24(+12$%! 2##%-(%&; R%$) 20%0(! (%24, %$+'0 (%S
(,%100+-%#(.$+1*%6'%C%&!(,2(1(,%'S!-2:1$2(Yo+E2BYBL *06((%$!(@12C%$2 WAL 2$%&IB'(,1.(,%$!+) 628!
6.#261%)-6.:%$H#@ (2//1.01/'F%&! (%$) 1#.0($24(+!'0(%$C % BY6E&!*:1(, %! J0+-%ot(.$+1%6F-$%++06&1+.) %!
&'++2(+H2#(.0B'(,1(,%!+,.$(10.(‘#%!(,%:1,2C%!$%22$&'0?!(,%!%F (%0+".01./1(,%'S!#.0($2#(+5!B, '#,I'+1
&%-%60860(1.01+(1&%0(101)*%6$+;

J01)20:1$%+-%6#(+5! JWIM.0&.01.//%S$+!+(2//1*%60%/ (+1B, '#,12.1%06:.0&1)'0") 1) 1+(2(1(.$:1$%81'$%) %0 (+ 5! 208&!
(+14+(2//14.0&'(.0+,2C%!1%2$0%&'(1(,%!J0CYo+(.$+!'01R%%.-6%!8126' (1B D@ +%604%!-.6'#:1'+129%60%$. 1+5!:
2$%12$$202%)%0(+&28 1--.$(!/.$1+(2// 10%%6&'0?14.)-2++'.02(%!6%2C%5!20&!(,%$%!"+2960%$.1+!-$.C'+.(
-$./%++'.02618&%C%6.-)%0(13+%%! @%#('.01Q12*.CY%4;1G%S$)+!20&1#.0&.(".0+12$%!+%(!. 1(I'01&%(2'61'01(, %
#.)-$%,%0+'C%! @ (2//'W20&*..!;

!
R.'O(+!./"7TF#%66%0#%)!

o G%S$)+120&!1#.0&'(.0+?.1B%66%:.0&1)'0")1)!$%81'$%)%0(+120&!.//%$!12*. C%!2C%$22%1%)-6.:)%0(!
(%$)+5B'(,1%C'&%60(1#.0#%$0!/.$!+(2//1 BY6/ BHY5-' (%!, %!$%+($1#(1$%! 2BEIY6! /1#.0($24(+!/.$!
-96$)20%0(!(%2#, %$H-;!

o R$.-.+26+!(.1)-$.C%!(,%!#.0&'(.0+./10.0  %%$)20%0(!+(2//120&$'0?!(, %)!'0(.16'0%!B'(,!-%$)20%0(!
(%62#,%$+12$%1/2'$51 2085111 2##%-(%&!*:1(,%!10".05!B'661*060%/'(1216 2$2%!-$.-. $(".0L/1+(2//1.01(%) - $ 2

#.0($2#(+
!

196#.))%0&2(".0+! !
_,%%$%!-.++"*6%5!2")1(.1?'C%!%2$6'%$!0.(‘#%! (.| (%2#,%S$+!. OXYHR) |$%0%B2*6% #. Otk 2!
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11. Internal Communications (Eaquals General Charter 1.1, 2.3; Staff Charter 1,
4, 8,10)

Verdict statement:
G,%!J0+-%#(.$+!/.10&!+(20&2$&+!"0!(,"+1#2(%?.5:!(.1*%!2!R.'0(1./1 7TF#%66%60#%!/.$!(,%!M20712?%!7&1#2('.0!
9%0($%:;!3<$28&%!E4

EEE  G,%!$%+-.0+* & %+5168%+./12##.10(2*'6'(:120&!#,200%6+1./1#.)) 10'#2(".012).0?1)%)*%$+1./1
)2022%)%0(120&[.$!+(2//12$%#6%62$6:1896/'0%& 20&!&. #1)%D(%&:;

EE::  G,%$%!+1/.$)2651&.#1)%0(%&5!4.))10'#2(".0120&1#.0+16(2('.01*%6(B%%0!+(2//120&!)2022%$+5!
+H,%8&16%8&12+12--$.-$'2(%o;

EED  JO.$)2(.0M+12C2'62*69%!(.1+(2//12*. 1(1(,%!"0+((1(. 05! (+1)'++'.0120&!20:1-6200%& &6 C%6.-)%60(+!
EE;S  <$'%C204%!20&!& +#-6'02%:!-$ #%&1$5%+12$%!'01-624%!/.$!+(2//120&12$%! Y 0.BO(.!(,%);
EE:A  JO/.$)2(.012%.1(1728126+120&! (+1$%+. 1$#%+1'+12C2'6 2169 (2// 120816%2$004$+;

1%+-.0+'*6'(%-+5!$%-.$('0?16'0%+120&#.)) L0'#2(".01#,200%6 +!2$%!#6%62$6:1896/'0%&!20&1&.#1)%0(%&'0!
$720'12(.0261#,2$(+5!B, #,1+,.BI(,%!)2022%) %0(120&!8&%6-2$()%0(1+($1#(1$%+51208&! . X&:2(%!h.*!
&YH+#$-('.0+!/.$1%24 - +(;1G, %S WI21C%$: | B'&%!$20?%!./1/.$)261)%9%('02+5!* (,1B'(,'01+%-2$2(%!
8%-2$()%0(+120&!/. $1#$.++18&%-2$()%0(!)'&86%!208&1+960".$1) 2023+;1G, %! @ KBL6HBY60%Y 6:5!12+18..1(,%!
2H#28%) #)2022%)%0(!(%2)+;1"66!)%%('02+12$%!)'01(%&5!B'(,|&%/'0%&I2#('.0!-.'0(+5!).0'(.$%&! (.1%60$%!
1.66.BI1-I'+1#2$$'%&!.1(}

"012661+(2//1)%9%('0?1(2Y %-+-6 24T6$: | (B.1B% %Y +51B'(,121C2$'%8&!1-$.2$2)) %6l /1( .- #+516%&!+:1&'1/%$%0(IW
J1P%-2$()%0(!.$! @K G1)%)*%$+5!8%+20%&!*.(,1(.1+,2$%!'0/.$)2(.OIB'(,+(2//124$.++1(,%!"0+((1(.0120&!
(.1#.0+16(120&1+%%Y!'0-1(120&'&%2+!.010%B!&%CY%6.-)%0(+;"IB%%Y 6:10%BO *AIGERAL62(%&.1*:1%6) 2'6!
B'(,121C2$'%(:1./1200.10#%)%0(+!20&11-82(%o+:1GY%2#, %S$!) %%('0?+!12$%!, %6 &1% BUPHBE!'0!(B.1&1/%$%
()% 1+6.(+1(.1/2#'6'(2(%!2((%08&20/M2&& (.05!(,%!K.&%$00?122%+1)2022%$+!,.6&!+%6-2$2(%!)%%('0?+
1.$1(,%'$! (%24, % $+1%CUFBBY00 Y Hh#,%8&16%&!%C%S$:1&2:1(.19602*6%! (,%!) 2F") 1)101)*%$! /1 (%2#,%$+!(.!
2((%0&H21)2$Y1./1(,%'$!1+($.021£.)) 0%0(1(1%0+1$'021(,2(1-28(  X')%!+(2/11%%6!(,2(!(,%:1*%6.0?1(.1(,%!
+H.61. )10 1G,.12,18%2$%(('0?1(,2(1(,%:12$%!0.(11+1266:12C2'62*6h61! (, %! ?2960%$261+#, .61
)%%('02+51(,%!K.&%S$0IM202122%-+1(%2#, % $+12$%2(6:12--$%6#'2(%&1(,%!"0/.$)2('.0120&!+1--.$(1-$.C'&%&!
(,%'$1)2022%$+;

JO/.$)261#.))10'#2(.01'+IB%66  Yb+(2*6'+,%&!208&!)202%$+!.-%$2(%!20!.-%01&...$!-.6'#:5!0.(%&120&!) 1#,!
2--$Y0H'2(Y&IH(%62#, %S +!'0(%$C ' %B%&I&1$'0?!(,%!'0+-%#('.0:1G, %!-%$/.$) 204961896 C%6.-)%0(!$%C'%B!
2+1$%4#9%60(B($.& 1#%&! 2! DU TI&I67?$%%!$% C'%B!(.19%602*6%!+(2//1(.1 7' C%!/%%E&*2#Y1.01)2022%$+5!20&!
$%-$%+%0Q2¢ HV R1 WKH WHDFKHUfTV XQLRQ PHHW 126633 UL AL WK W
G$1+(%%0t))10'4#2('.01B.$Y+B%66!*06(B%%0!(,%!]. 2$&!120&! @K G5!B'(,1$%2162$1812$(%$6:1)%%('02+!20¢
1$%81%0(!+,2$'0?1./I'0/.$)2(.01*%(B%%0!(,%!97H!20&1(,%!9,2'$t'012001 26!+(2//1+1$C%:!'+!#.081#(%&!
RQOLQH WR UWHVW \BDKHVWVIRRICRRN IKWKRUHVXOWY VKDUHG ZLWK L
19%&1'0(.1)2027%)%0(1-620+1 7 K H VXUYH\ UHFRUGHG pD LQFUHDVH LQ V
$72012(.0120& LWV OHDIGHUVKLST

@%0'.$1)2022%$+!2$%12B2$%!./1(,%!")- $(204962.[B1#.)) 10'#2(".0(1$%*1'6&1?..&I$%62(.0+1B'(,1(,.+%!
+(2/1B,.1,2C%!*%%0110+%((6%&!*:1$%#%0(1#, 02084, 2C%!B.$Y %&!.01')-$.C%) %0 (+1(, +1:%2$5!'0!1$%+-.0+
(M%%E&*2#Y/$.)1(,%!=TELI+(2H1SCUHPYo+-'(%!(,%'$1%//.$(+120&1(,%!+($.0?1)'F120&!1/$%81%0# $) 26!
20&1'0/.$)261#.))10'#2(".05!+.)%! (%2#,%$+! '0(%S$C'%B%E&!&1$'0?!(,%!"0+-Yott BT $(%&!&'++2(+/2#( 0!
B'(,!(,%!'0/.$)2(".0!-$.C'&%&!.010%B!&%CY%6.-)%0(+120&!(,%!%F(%0(1(.!B, '#,1(,%: 1 2%/6!#.0+16(%48. B%C%$!
(,%+%1(%2#,%$+1B%$%!0. (10%4#%++2$ OABTR(ENR6! /12661 (%24, %0$+12+1(,%!< 71/ #1+12$. 1-In1+(1#.0++(%&!
10'.01)%)*%$+;! G%2#,%$+2(1.(, %S/ #1+128.1-1)%%('0?+BYSRON6S 2662 +/'%&IB'(,1(,%!6%C%6!. /!
#))10%2(.0  51%+-%#266:1/$)&&6%!)2027%)%0(;!

G,%!@ (2//'W20&*..Y1-$.C'&Y%+14#.)-$%, %0+ Co%$)2(".01.0!(,%!"0+('(1(.0120&1266!(,%!-.6 #%+1$%62(%&!(.!
9%)-6.:)%0(;!G.1+1--6%)%0(1(, +1&.#1)%0(5IWII+(2/1$101-$2#('#26!B.$Y+,.~+1/$.)1() %! (.1() %! (.1%0+1$%!
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(20(.%!).+(1)-$(20(-.6'%  '%+12$%1#6%2$6:1108%$+(..&;1<$'%C20#%!20& & +#'-6'02%:|-$rPB8AS% (1. 1(
'012$%2(1&%(2'61'01(,%!W20&*..X;

JO/.$)2(.012%. 1(1728126+1)%)*%S$+,-I'+1&+-62:%6&120&1 2661+ (2//1BY%$%6!2B2$%!./1(,%!'0+-%6#(".01-$. #%& 1S
R.'0(+!./17F#%66%04%!

!

G,%3$%!"+1 20/E860(1) F./1#.))10'4#2(.01  #.0&1#(%&!.0121C%$:1$%21623!*2+ 451810 ?1.$)26!
)'01(%&! )%%('0?+5!'0/.$)26!0%B+6%((F&H1 201 -%0!&..$12--$.2#,1/.$!'0/.$)2614.)) 10'#2(".0 1
HC%$2665!+(2//12$%!C%S$:1+2("+/'%&!IB'(,!(, %! & BCEBXHI6Y(: 1 20&!1 24 %0++1(.1( $4)202?%$5120&!
2#28%)'#1)2022%$+1./1-2$04') %!%C%0'0?! (%24, Y1 (1./1(,%'$!B2:1(.!,.6&!)16(-6%!) %% ('02+!( !
%0+1$%!266!+(2//'2$%!'0#81&%&;
G,%!/$(0'?,(6:1266%(2//1)%%('0?2+2CU2!$.66'02-$.2$2))%!6%&1*:18'1/%$%60(1+%#(". 04 (,%!'0+('(1(.0 5!
%0#.192'0?1#.0+16(2(.0120&!+,2$'0?1./1'0/. $)2(.0 12#$.++1&//%$%0(!.-%$2('.0+

G,%$%!'+!128)26! 200126!--.$(10'(:!/.$!1+(2//1(.1#.)) 10'#2(%!(.1(,%!].2$&!./1G$1+(%%+5!C'2!(,%!10".0!
$%$%+%0(2('C%+
G,%!0%B!+:+(%)!.I1-B2$&!I2--$2'+26(. 2%(, %$!B'(,1(,%!20012642//1+1$C%:$.C' &%t !/.$)26 1/%%&*2#Y!.0
)2022%)%0( 120&!8&%C%6.-)%0(H;

@KG!12081%1.2$&! 2$%!2B2$Yal,%!")-. $(20#%!./1$%%+(2*6'+/0?12..8'0(%$026!$%62(".0+1208&!
#.))10'#2(.012/(%$!  (,%!$%+($1#(1$%5!20&!,2C%!)%2+1$%+!(.12#,'%C%!(,'+;

19%#.))%08&2('.0+! !

9.0+16(1(%2#,%$+!.01(,%!$%2+.0+1/.$1(,%'$I&'++2¢€/01B'(,1(,%!B2:1#.)) 10'4#2(".01B'(,| @K G!'+!, 2086 %&!
(1'0&1(,%!*%+(1B2:1(.I'0C.6C%!(,%)!'01.0?.'0?!&%C%6.-)%0(+!!

119%81'$%)%0(H
1b.0%!

!
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12.External Communications (Information Charter 1-7)

Verdict statement:

G,%!J0+-%#(.$+!/.18!+(20&2$&+!"0!(,'+1#2(%?.$:!(.1*%IR!'O(1./' TF#%66%00#%!/.$!(,%!M20?127%!7&1#2(".0!
9%0($%:;!3<$2&%!E4

!

E=E $00 SURPRWLRQDO PDWHULDOV DFFXUDWHO\ GHVFULEH Wk
110#('.026'(:1./'$%+.1$#%+!120&[.$!.06'0%!(..6+!./#6$%&5!20&!.(,%$!+%$C #%+!208&%2#'6' ('

E=2  9.0($2#(126!'0/.$)2('.0!-$.C'&%&!(.16%2$0%$+!20&!+-.0+.$+!"+12##1$2(%!20&#.)-6%(%5!20&!
%F-$%++%8&!"0!1%2+'6:110&%$+(..&!620P12?%;

E=D  "##$%&' (%8&1)%)*%6$+)2Y%!'0/.$)2(.012*. 1(1728126+!-1+6'#6:12C2'62*6%al (,%:H6:62:1(,%!
728126+19,2$(%$+-1*6 #BZD&I1+96)96!728126+16.2.14#.$$%6#(B!:

JO/.$)2(.0120&!-$.).('.0261)2(%$'26+!2$%!./1IC%$:1,'2,18126'(:1  H2(($2#('C%5!'0/.$)2('CY%!208124#1$2(%E
$%-$%+%60('0?21(,%!+%SC H#%+1(,%!+#,..61.//%$+;1G, %! BY*+'(%6!+1(,%!) 2' OE20G021( %6l +#, .6;13(!  "+!
B%66! B20'+%&!20&1+)-6%!(.102C'22(%5!B'(,#6%2$6:1+'2026%&-2(,B2:+1/.$1&1/%$%0(1#6'%0(+!(.1/'0&!2!
6%C%6!./1'0/.$)2('.01$%6%C20(!(.1(,%'$!'0(%$%+(+;1G, %!IC'&%. 1#6'-+!2'C%I212..&10& #2(". 0L/, %! (%2#,'0
6%2$0'02!6(,.&+!20&!*$'0?120106F($21&") %0+ OL(, %!+ (V51 208&1(,%$Y%6! +12..&1 14961 /1-, .(+1(.'66 1+($2(%!
& 11%$%0(1+'&%+1./1(, %! +#,;16D (1&%0(+1#201(2Y %!20!.06'0%!6%C%6!(%+(! GRCTBER(EY6!'0126).+ (1% C%$
6202122%!.//%$%E&;!

G,%!BY%*+ (%! +1#1$$%0(6: %R CY6.-%&! (.1%60+1$%!(,2(1'0/.$) 24 (2'6.$%&! % CY%0"). $5hH%66:!(.!

& 11%$Y%MLE Y0#%+5!(.1%60+1$%!(, 2(1'(1*%6#.)%+1).$%!26'20%&IB'(,1(,%!*$.#, L§UHB!) 02(%!20:11+%]./1
UXQRXVH WHUPLQRORJ\T D QG %KD EQ! (oW (WS, B0 WH(.SVOR%&5!/.$!
%F2)-6%5!(,2¢.15+%!6%C%6+!/.$1620?2122%+1.(,%$!(,20170?26'+,12$%!62*%66%&!&'//%$%0(6:1(.1(,%!70°
3+9%6%! @%#(".01D12*. C%A45!B, #,1$%/6%6#(+1(,%!#1$$%0('0(%$026!+4,..61+:+(%)+51*1(1B, #,1)' 2, (1+%%)!
20.)26.1+1(.120196081'$%$5!21-0(!B, #,1B2+1/62229%&1'01(,%!62+(178126+!'0+-%6#(".0;1J0L.,%$!

&% CY%6.-)%0(4Blo-+. 1$#%!, 2+1*969601$%#%60(6:1 2& &YBRAY %6('0?1(%2) (. 0#$%62+%6!(,%! 1+06! /1&'?'(26!
)28Y%('0?120&!+.#261)%&' M

9.0($2#(12610/.$)2(.01-$.C'&%&!(.16%2$0%$+120&!+-.0+ $+I'+ AR S6:1-$%6+%60 (&5 )-$%, %60+ C Yo LDb#-#
20&1#2$%/166:1/.66.BY%&!*:1+(2//;1GY%S$)+1208&!#.0& (. 0+12$%!/2'$(3ARH-2$%60(120&! ,%$%!"+1'0/.$)2('.0!
.01/.$)261#.)-62'0(+!-$.#%&1$%+5!'0#61&'0?!,.BI(.1#.0(2#(1728126+1B,%$%!2--$.-$'2(%;00/.$)2('.0!
$%62('0?1(.172826+1)%)*%$+,-120&!' (+19, 25 (%$+!'+BY62$6: 18 +-6 2:%6&!'01-1*6'#12$%62+1./1(, %! +#,..61208&!
%F-62'0%&.0!(,%!BY%*+FIBO&!(,%16.2.1"+#.$$%#(6:1 1 £08&6! 728126 +1-.+(%$!'+10.(1-. +(%&!'01#62++$..) +5!
*1(1#. 16810618 +-62:%&1(.),'2,6'2,(1(,%!*%0%/" (+1(.1+(1&%60(#17281 26+ 2##$%& (2( . 0% 2$0%$+! BEHH66!
'0/.$)%&12*.1(1(,%!'0+-%#(.0IC'+(;! !

R.'O(+!./'"7F#%66%0#%!

o JO/.$)2(.00)2(%$'26+12$%!./1%F#%-(.02618126'(:5!B%66!8%+20%&!20&!2(($2#('C%:;

o M%2$0%S$+1#20!24#%++1266!(,%!'0/.$)2(.01(,%:10%%&!'01#6%2$6: 1% FoG2 DIWEBE 08 1#.0($2#(126!
2$$202%)%0(2$%!C%S$:1/2'$;
|

196#.))%08&2(.0+! !

o "+-6200%&5!4.)-6%(%!(,%!$%C %B!./1(,%!BY%*+'(%!(.1)2Y%!'(1%C%0!#6%2$%S$! (I-$.+-%6#('CY%!+
E\ HQVXULQJ WMKPXWBRWHWPLQRORJI\ LV UHSKUDVHG WR PD
LR X W V L GHODY- o2 MG ;

o 9.0+8%6$I&'+-62:'0?1(%!728126+!-.+(%$!'01#62++$..)+1(./15(,%PH$%62+%!2B2$%0%++12).07?!

+(1&%60(+!.0L%!*960%/'(+1. 1281 26-42##$%& (2('.0)

!

19681'$%)%0(+H

b.0%!
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Section Four: Summary

Summary of Points of Excellence. !

!
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K2027%)%0(120&!"&)'0+($2('.0 !

o G,%3$%!'+1%C &%60#%!./121+($2(%?#12--$.2#,1(.1)2022%)%0(1208&,
&Y6CY66.-)%0(51+%(('0?1$%626+(#512#, %C2*6%!20&.1#6%2$6:1/.
2.26+51'01$%+-.0+%!(.1218&%(2'6%&12026:+'+1./1(,%!%F(%$026!)2
20&1%&1#2(".01-.0(%F(;!

o G,%$%I2$628'0%++1(.1%)*$24#%1#,207%! 20&!'00.C2(%!'0!(, %!
'0+('(1(.05!B'(,1+(2//12(126616%C%6-+1+,.B'0?1960(, 1+'2+)!/.$!(, %!
- $(10'(:1(1&I66'CYS$!")-$.C%)%O0(+!'01(,%'$!&%-2$()%60(;!

o @(2IN2$BH666!6%&!2088:1).(C2(%E!(.1&I6'CUS!(, %! %o+(!

- ++%69616%62$0'0?1% FB6! (.1, %' SH6'%60(H ;!

o G,%!'0(%$026!$%+($1#(1$%!,2+1")-$.C%&I6'0Y+120&!
#.))10'#2(.0+1*%(B%%0!&'//%$%0(1&%-2$() %0 (+5!2+1B%66!2+!
2#,'%C'0?1%//H' %0H# %+ 51H#$%2(1021*%((%$!. - $(10'(%o+!(.1+,2$%
-$2H(HY;

o G,%$%!2$%!,'?2,6:1%//%#( C%!28)' 0+($2(' C%!+H{@BB2#%5!B, #,!

%F#%666%0(1)2022%)%0(1$%-. $(+1(.1)%2+1$%!(,%!2#,'%C%) %0
+($2(%2'#1.*h%6#('C%+;1H0?.'0?21&%C%6.-)%0(+12$%! (2Y'0?!1-624
I1$(,%3!")-$.C%!(, %!/ 10#(.026'(:L./1+#,..6!+./(B2$% +:+%)+;!!

!

G%2#,'0?!120&!M%2$0'D?

o G2Y%O!I2+121B,.6%5!(,%!+(20&2$&! /1#.1$+%!&%6'CY%S$: ! +1%F#4
'2,51B'(,|C%$:1B%66!8126'/'%&120&!6%++18126'/'%&5!20&!%F-%
20&16%++1%F-%$'%0#%&! (%24, %$+5!+Y'6/166:12&2-(0?1(,%'$!7
)%%(1(,%'$H(1&HQW VT QHHGV XVLQJ WKH IXO
2C2'62*6%!(.1(,%)!"01'0(%$%+('025121(,9%0('#120&!).(C2('0?!B2t+

9.1$+%!P%+"?0120&!@1--.$('0?!@:+(%)+

o G,%%$%!"+1%C'&960#%!(,2(1(,%!+(2(%&%&1#2('.026!-,'6.+.-,:120&
6%2$0'0?1-$.2$2))%+12$%06?162$6:! 1+%&! BH1(.1'0/.$)!
+#,%)%+1./1B.$Y;!

o G,9%$%!+IC%S:1%//%# (' CYo! 1-+9%6!./10%Y%68+1*2+%6& 1. 1$+%!-620)
0%7.('2(%&!-$.7$2))%+10.0%(,%6%++1*2+9%6&).01+.10&!+#,..6!
+:662*

o O.1$+%!+:66219//%#('CY%6:'0(%?$2(%!-1%6'+,%6&1#. 1$+%!*.. Y +
B,'6%!6%2C'0rR#%!/.$! (%2#, 9686 2('C' (%

o G,%$%!2$%!8%(2'6%&!,20&*..Y+120&!B$'((%01?71'&20#%!(,2(124
%6-/161/.$10%B!+(2W;

o G,%!8126'(:51%F-%3$'%0#%!20&12C2'62*6'(:./12#2&%)'#1)2027%
%F#%66%0(!;
|

"#2&%)'#1%+.1$#%+

o G,%!+#,..6!,2+1201.1(+(208'076:1?..&!1$202%!./1,'2,18126'(:!
Do+ 1$#%+120&1%81'-)%0(12C2'62+6%;

o G,%!$%+ 1$#%+12$%!C%S$:1B%66!+1'(%&!(.1(,%!-$./'6%+20&109
+(1&9%60(+120812$%! C%$:1%6//%#('CY%6:11+96&1*:1(%2#,%$+1(.1%(
6%2$0'0?1%F-%$'%04#%:
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o G,%$%!'+12019F ($%)%6: BYEOO/HE!6'+$2$: 1208+ 0GB Yo+ +!
-$.C'+'.05!B '(,1?7%609%3$. 1+!+(2//'0?21./'(,%+%!$%+.1$#%+1(.1-$.C'&¢
+1--.$(1.$1*.(,16202122%!6%2$0%$+ 20&! (%o 2#, %3 ($2'0%%+;

o G,%$%!"+%F#%66%0(1-$.C'+.01/1#62++$..)| JGI%81 ) HIEB(+!
14961 +1C%S$:1%//%#(IOW6?$2(%6& 0 96++.0+11(.1-$.C' &% C2$'%(:
J1#.0(%0(1208&12--$.24,; |
|
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@1))2$:1./1$%#.))%082(.0+ !

K2027%)%0(120&!"&)'0'+($2('.0 !

o 9.0('019%!(.1)-6%)%0(!(,%!*$'0?'0?!(.2%(,%S$!./'& //%$%0(!(%2#,'0?!
&%-2$()%0(+1(.1+,25%1 0o+ (1-$2#(H%!120&),2$).0'+ %01 +:+(%) +120812--$.2#, %+
B,%$%!2--$.-$'2(%!

o "+1-6200%&5!4#.0('01%!(.|&%CY86!/104(.026'(:120&!B'&%$!1+%!./1(,%!
@#,..6B.BY+1+:+(%) (. H#$%2(%!/1$(, %35! 2&)'0"+($2('CY!%//'# V%6 0# %o +51208&!-$.
).$%!896(2'6%&!)2022%)%0(1$%- $(+!( ($2#Y120&1+1--. $(1(,%!2#,'%C%)%0(!./!
+($2(%?'H#! *hPE Yo+

G%2+#,'0?!120&!M%2$0'0?

¢ Find ways to support a more consistent standard of classroom
teaching across all courses offered, perhaps by drawing on the
expertise of the teacher training department to engage more
closely with the Modern Language teachers, or by facilitating peer
observation between teachers in different departments. (see also
Section 9)

¢ Include teacher development workshops for the Modern
Languages team on:

Organisation of board work
Lesson planning

Exploiting course book materials to maximise student engagement
and participation

Varying the pace of lessons

o 0.0+'&%$!&%CY6.-0?12!-.6'%#:1.011+%!./17076'+,'0IK.8&%$0IM20?122%+1#62++
'01&+#1++'.01B'(,|(%2#, % $+120&!+(1&%A(+;

9.1$+%!P%+20120& @1--.$('0?!@:+(%d)+

¢ Review the range of terms used to refer to different course levels
and adopt a common approach for all languages taught, including
reference to the CEFR as a well-recognised and valid external scale.

e Strengthen support and guidance for course planning for newly
recruited teachers, perhaps by preparing a set of sample course
plans, with references to suitable supplementary materials, for the
first weeks of general language courses;!

e &RQVLGHU LQVWLWXWLQJ D uEXGG\T VI\VWHP IR
(%2#/6$+!B.$Y'071.01(,%!+2)%16207122%!.$12(1(,%!+2)%!6%C%6;

o "&&!BF'((%0!?1&%6'0%+!.0!&%6'C%$'07?!.06'0%!6%++.0+!(.!(,%!$%6% C20(!(%
,20&*..Y; |

S!

"196++)%0(120&19%$(/#2(.0!

¢ Review the way language levels are referred to in reports and end-
of-course certificates to ensure that there is a consistent approach
across all courses and languages taught. (+%%!26+.!@%#('.0!D!2*!C%4

¢ Include in the teacher training and development programme,
standardization sessions to ensure teachers can accurately assess
WKHLU VWXGHQWVY SHUIRUPDQFH DJDLQVW WKH
speaking. Such exercises could be conducted by Modern Language
teachers using the Moodle platform. The Eaquals website has links
to graded samples of a number of different languages! #
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Al I"#2&%)'#!1%+.1$#%+

! ¢ Ensure that all photocopies are correctly referenced.

¢ Review with teachers ways to facilitate the sharing with colleagues
of useful supplementary materials, and how to label them to ensure
ease of access.

o 7F(%0&!(,%!IG!+1--.$(1+%SC'#%!(.I'0#61&%!#.C%3$!/.$!%2$6:!1%C%0'0?!1#6 2+
(,%!+%$C #%! (%2)!+12(1/166!+($%02(,;

o 1%C'%BIB'(,|(%2#,%$+1208!IG!+1-- $(1+(2//1(,%! & 1%$%0(1-62(/.$)+1(,2(1#20!*9
1+%&!(.1&%6'C%$!.06'0%!620?122%! 6eb-HHD&Y6!*%((%$!?1'& 20#%!/.$! (% 24,9
'0C.6C%&!0!(,"+12#('C'(;

o 70+1$%!(,2(1266!+(18%60(+2$% BBAGY6!+%66/1 244%++1$%+. 1$H%+1(, %!+, .6!
-$.C'&%+il

U | M%2$0'0?!70C'$.0)%0(!

! o 9.0+16(1+(18%0(+!(.1+%%!B,%(,%$!*$%2 Y (") %o+ 2$%!+1//# %0 (6:12&h 1 +(%&!
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