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Section One: Inspection Verdict  
!

Verdict statement:  
!

"##$%&'(%&!)%)*%$+,'-!./!(,%!'0+('(1('.0!#20!*%!3$%4#.0/'$)%&5!2+!266!+(20&2$&+!./!(,%!728126+!9,2$(%$+!2$%!
/166:!)%(;!

Grades  

<$2&%!=!!!!>!!!!!)%%(+!(,%!,'?,!8126'(:!@(20&2$&+!$%81'$%&!*:!(,%!728126+!9,2$(%$+!

<$2&%!=5A!>!!!!&.%+!0.(!)%%(!(,%!@(20&2$&+!$%81'$%&!*:!(,%!728126+!9,2$(%$+!B'(,!$%/%$%0#%!(.!.0%!.$!).$%!
$%62('C%6:!)'0.$!'0&'#2(.$+!./!#.)-6'20#%5!B,'#,!#20!%2+'6:!20&!+B'/(6:!*%!$%#('/'%&5!20&!
%C'&%0#%5!+1#,!2+!2!&.#1)%0(!.$!-,.(.5!#20!*%!$%2&'6:!+1*)'((%&!

<$2&%!D!!!!>!!!!&.%+!0.(!)%%(!(,%!,'?,!8126'(:!@(20&2$&+!$%81'$%&!*:!(,%!728126+!9,2$(%$+!

<$2&%!E!!!!>!!!!!%F#%%&+!(,%!,'?,!8126'(:!@(20&2$&+!$%81'$%&!*:!(,%!728126+!9,2$(%$+!20&!'&%0('/'%+!2!92(%?.$:!
./!#.0+'+(%0(!%F#%66%0#%!'0!(,%!'0+('(1('.0!

<$2&%!E5A!>!!!!)%%(+!(,%!,'?,!8126'(:!@(20&2$&+!$%81'$%&!*:!(,%!728126+!9,2$(%$+!20&!'&%0('/'%+!2!92(%?.$:!
B,'#,5!'0!+.) %!$%+-%#(+5!%F#%%&+!728126+!,'?,!@(20&2$&+5!%F,'*'('0?!.0%!.$!(B.!'0&'#2(.$+!./!
%F#%66%0#%5!B,'6%!0.(!2#,'%C'0?!#.0+'+(%0(!%F#%66%0#%!'0!(,'+!92(%?.$:!

!

 

9"G7<HIJ7@! ! <$2&%! �&�$�7�(�*�2�5�,�(�6�����&�2�1�¶�7��! <$2&%!

E! K202?%)%0(!20&!"&)'0'+($2('.0 ! 1 L! 96'%0(!@%$C'#%+! 1 

=! G%2#,'0?!20&!M%2$0'0?! 1.5 N! O126'(:!2++1$20#%! 1 

D! 9.1$+%!P%+'?0!20&!@1--.$('0?!
@:+(%)+!

1.5 Q! @(2//!R$./'6%!20&!P%C%6.-)%0(! 1 

S! "++%++)%0(!20&!9%$('/'#2('.0!! 2 ET! @(2//!7)-6.:)%0(!G%$)+ ! 1.5 

A! "#2&%)'#! I%+.1$#%+! 1 EE! J0(%$026!9.))10'#2('.0+ ! 1 

U! M%2$0'0?!70C'$.0)%0(! ! 1 E=! 7F(%$026!9.))10'#2('.0+ ! 1 

GHG"M!<I"P7V! ! 14.5 
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Executive Summary  
 

J0(%$02('.026!W.1+%!M.0&.0!#.0('01%+!(.!-$.C'&%!%F#%66%0(!+%$C'#%+!20&!20!.1(+(20&'0?!
6%2$0'0?!%F-%$'%0#%!(.!'(+!+(1&%0(+;!J0!$%#%0(!:%2$+!'(!,2+!#.0&1#(%&!2!#.)-$%,%0+'C%!
$%C'%B!./!'(+!+%$C'#%+!20&!+:+(%)+5!20&!0.B!).C'0?!/.$B2$&!B'(,!2!B%66X$%+.1$#%&!
-$.?$2))%!./!&%C%6.-)%0(+5!&%+'?0%&!(.!$%+-.0&!(.!#1$$%0(!20&!/1(1$%!&%)20&!'0!(,%!
620?12?%!%&1#2('.0!+%#(.$;!G,%!'0+('(1('.0!,2+5!/$.)!'(+!*%?'00'0?+5!*%%0!2!6%2&'0?!
#.0($'*1(.$!'0!'(+!/'%6&!20&!'(!#.0('01%+!(.!)2Y%!2!+'?0'/'#20(!#.0($'*1('.0!(.!(,%!
'0(%$02('.026!620?12?%!%&1#2('.0!#.))10'(:; !!

 !
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Section Two: Account of the Inspection 
!

 Timetable 
 

Day 1 ! ! !

Time  Action Staff involved  Inspectors  

TNDT!�±!TNAT! J0+-%#(.$+!2$$'C%!�±!*$'%/!.$'%0(2('.0!(.1$!./!
-$%)'+%+!

J0(%$')!P'$%#(.$!./!7&1#2('.0 ! K<5!@"!

TNAT!�±!TNAA! <$%%(!(%2#,%$+!*$'%/6:!�±!%F-62'0!.*+%$C2('.0!
-$.#%&1$%+!

G%2#,%$+! K<5!@"!

TQTT!�±!TQSA! K%%(!97H!�±!.C%$C'%B!./!(,%!'0+('(1('.05!
&%C%6.-)%0(+5!+($2(%?:5!#.))10'#2('.0+ !%(#!

97H ! K<5!@"!

ETTT!�±!EDTT! H*+%$C%!#62++%+!3<7!Z!96.+%&!?$.1-!GG4! G%2#,%$+! K<5!@"!

EDTT!�±!EDSA! M10#,!20&!'0+-%#(.$!)%%('0?! ! K<5!@"!

EDSA!�±!ESSA! K%%(!P'$%#(.$!./!7&1#2('.0!�±!.C%$C'%B!./!
#.1$+%+5!&%C%6.-)%0(+5!)202?%)%0(!Z!
#.))10'#2('.0+! !

P'$%#(.$!./!7&1#2('.0[J0(%$')!
P'$%#(.$!./!7&1#2('.0 !

K<5!@"!

ESSA!�±!EUEA! "#2&%)'#!)202?%)%0(! �±!<%0%$26!
70?6'+,3<74!

P.@!<7!20&!"P.@!<7 ! K<5!@"!

EUEA!�±!ENDT! \'+'(!=!,.)%+(2:!,.+(+!3!E!P]@!#,%#Y%&4! "##.)).&2('.0!K202?%$ ! K< !

EUEA!�±!EUSA! !@.#'26!-$.?$2))% ! @.#'26!R$.?$2))% !9..$&'02(.$ ! @"!

EUSA!�±!ELEA! K%%(!^2#'6'('%+!K202?%$!X!,%26(,!20&!+2/%(:!%(#! ^2#'6'('%+!K202?%$! @"!

ELEA!�±!ENTT! K%%('0?!B'(,!9,2'$!./!JW!G$1+(! 9,2'$!JW!G$1+(! @"!

ENTT!�±!ENDT! J0+-%#(!-$%)'+%+! ! @"!

ENDT!�±!=TEA! H*+%$C%!%C%0'0?!#62++%+!�±!]1+ '0%++[K .&%$0!
M20?12?%+[%C%0'0?!+#,..6!

G%2#,%$+! K<5!@"!

!

P2:!= ! ! ! !

TNSA! 9..$&'02('.0!)%%('0?! ! J0(%$')!P'$%#(.$!./!7&1#2('.0 ! K<5!@"!

TQTT!�±!ETTT! H*+%$C%!2)!#62++%+! G%2#,%$+! K<5!@"!

ETTT!�±!EETT! 2;!" #2&%)'#!)202?%)%0(!./!K .&%$0!
M20?12?%+!+%#('.0!

*;! "#2&%)'#!)202?%)%0(! X!@-%#'26'+(!70?6'+,!!

W%2&!./! @-%#'26'+(!M20?12?%!
G$2'0'0?!Z!K .&%$0!M20?12?%+!
9..$&'02(.$ !

@-%#'26'+(!70?6'+,!"#2&%)'#!
K202?%$!3B'(,!J0(%$')!P'$%#(.$!./!
7&1#2('.0!-$%+%0(4!

@"!

!

K< !

EETT!�±!EESA! 7&1#2('.026!$%+.1$#%+!X6'*$2$:[+%6/X2##%++!
#%0($%!

W%2&!M'*$2$'20!20&!@%6/!"##%++!
9%0($%!"++'+(20(!

K<5!@"!

E=TA!�±!E=DA! 2;!^.#1+!?$.1-!B'(,!<7!+(1&%0(+ !

*;!^.#1+!?$.1-!B'(,! ]1+ '0%++[@-%#'26'+(!+(+!

@(1&%0(+! @"!

K< !

E=DA!�±!EDEA! M10#,! ! !

EDEA!�±!ESTT! 2;!G%2#,%$!($2'0'0?!#.1$+%+!

!

P'$%#(.$!./!G$2'0'0?!Z! "++'+(20(!
P'$%#(.$!./!G$2'0'0?!Z!R$.?$2))%!
K202?%$!%M%2$0'0?!

K< !

!
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*;!JG!+:+(%)+!20&!+1--.$(! JG!K202?%$! @"!

ESTT!�±!EUTT! 2;!H*+%$C%!2/(%$0..0!#62++%+!

*; !\'+'(!2##.)).&2('.0! �±!!=!$%+'&%0#%+!

G%2#,%$+!

"##.)).&2('.0! K202?%$!

@"!

K< !

EUEA!�±!ELTT! 2;!"##.)).&2('.0!2&)'0!+:+(%)+ !

*;!9.1$+%!2&)'0'+($2('.0 !

"##.)).&2('.0!K202?%$ !

<7! 2&)'0'+($2(.$+ !

K<! !

@"!

ELTT!�±!ELDT! HC%$C'%B!./!+(1&%0(!/%%&*2#Y[!&%C%6.-)%0(+!
'0!)202?%)%0(!+./(B2$%!

J0(%$')!P'$%#(.$!./!7&1#2('.0!Z!
"++'+(20(!(.!97H !

K<5!@"!

ELDT!�±!ENTT! I%C'%B!2#2&%)'#!&.#1)%0(+! ! K<5!@"!

ENTT!�±!ENDT! ^.#1+!?$.1-!B' (,!KM!(%2#,%$+! KM!G%2#,%$+! @"!

ENTT!�±!ENDT! ^.#1+!?$.1-!B'(,!KM!+(1&%0(+ ! @(1&%0(+! K< !

ENDT!�±!=TTT! H*+%$C%!%C%0'0?!#62++%+[!&.#1)%0(+ ! G%2#,%$+! K<5!@"!

!

P2:!D! ! ! !

TNSA!�±!TQSA! J0+-%#(!(%2#,'0?!$%+.1$#%+! "++'+(20(!P'$%#(.$!./!@(1&'%+! K< !

TQTT!�±!TQSA! WI!+:+(%)+!20&!-.6'#'%+! WI!K202?%$! @"!

TQSA!�±!ETDT! I%C'%B!WI!&.#1)%0(+5!#.0($2#(+!%(#! WI!K202?%$! @"!

TQSA!�±!ETDT! @(1&%0(!+%$C'#%+5!'0#61&'0?!+2/%?12$&'0?! W%2&!./!91+(.)%$!@%$C'#%+!20&!
2++'+(20(+!

K< !

ETDT!�±!EETT! 2;!K%%(!^'020#%!P'$%#(.$!

*;!K%%(!@26%+!20&!K2$Y%('0?!P'$%#(.$!

^'020#%!P'$%#(.$!

K2$Y%('0?!P'$%#(.$!

K< !

@"!

EETT!�±!EEDT! 2;!K%%(!7F2)+!(%2) !

!

*;!@(1&%0(!_%6/2$%!!

W%2&!./!7F2)'02('.0+!Z P%-1(: !
W%2&!./!7F2)'02('.0+ !

@(1&%0(!_%6/2$%!H//'#%$!

K< !

@"!

EEDT!�±!E=TT! 9.C%$!2$$20?%)%0(+!/.$!P'$%#(.$!./!7&1#2('.0 ! J0(%$')!P'$%#(.$!./!7&1#2('.0 ! K<5!@"!

E=TT!�±!E=SA! G%2#,%$!/.#1+!?$.1-!�±!@-%#'26'+(!(%2#,%$+!

P.#1)%0(!#,%#Y!

@-%#'26'+(!(%2#,%$+! @"!

K< !

E=SA!�±!EDDT! M10#,! ! K<5!@"!

EDDT!�±!ESEA! G%2#,%$!/.#1+!?$.1-!�±!<7!(%2#,%$+!

P.#1)%0(!#,%#Y!

<%0%$26!70?6'+,!(%2#,%$+!
3).+(6: !`0'.0!$%-$%+%0(2('C%+4!

K< !

@"!

ESEA!X!!EATT! ^'026!81%+('.0+! ! K<5!@"!

EATT!�±!EUDT! R$%-2$%!'0'('26!/%%&*2#Y! ! K<5!@"!

EUDT!�±!ELSA! ^%%&*2#Y!)%%('0?! ! K<5!@"!

!

!

!

!

!

!

!
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Staffing of the Language Education Centre 
@'0#%!(,%!62+(!728126+!'0+-%#('.05!JW!M.0&.0!,2+!10&%$?.0%!2!$%X+($1#(1$%!./!'(+!&%-2$()%0(+!20&!+(2//5!B'(,!
2!01)*%$!./!#,20?%+!'0!+%0'.$!-%$+.00%6!�±!(,%!@%0'.$!K202?%)%0(!G%2)!'+!0.B!#.)-.+%&!./!0%B!+(2//5!
)20:!./ !B,. ) !,2C%!*%%0!$%#$1'(%&!/$.)!.1(+'&%!(,%!'0+('(1('.0;!_,'6%!).+(!./!(,'+!-$.#%++!'+!0.B!#.)-6%(%5!
(,%$%!'+!#1$$%0(6:!20!J0(%$')!97H5!-%0&'0?!(,%!2--.'0()%0(!./!2!0%B!-.+(,.6&%$5!20&!.0%!./!(,%!2#2&%)'#!
)202?%$+!'+!�µ�D�F�W�L�Q�J�¶���S�H�Q�G�L�Q�J��(,%!#.0#61+'.0!./! /.$)26! $%#$1'()%0(!-$.#%&1$%+;!G,%!P'$%#(.$!./!7&1#2('.05!
B,.!6%2&+!(,%!2#2&%)'#!+'&%!./!(,%!+#,..65!B2+!2*.1(!(.!(2Y%!�������P�R�Q�W�K�V�¶���P�D�W�H�U�Q�L�W�\���O�H�D�Y�H���D�W���W�K�H���W�L�P�H���R�I���W�K�H��
'0+-%#('.0;!"0!J0(%$')!P'$%#(.$!,2+!*%%0!2--.'0(%&!(.!#.C%$!,%$!-.+'('.05!20&!?..&!-$.C'+'.0!,2+!*%%0!)2&%!
/.$!2!+)..(,!,20&.C%$5!*.(,!2( !(,%!+(2$(!20&!%0&!./!(,'+!#.C%$!-%$'.&;!P%+-'(%!(,%!01)*%$!./!+(2//!#,20?%+5!
(,%!+#,..6!,2+!#.0('01%&!(.!).C%!/.$B2$&!B'(,!&%C%6.-)%0(!-620+5!20&!,2+!(2Y%0!(,%!.--.$(10'(:!(.!#$%2(%!
*%((%$!.--.$(10'('%+!/.$!#$.++X&%-2$()%0(!#.))10'#2('.0!20&!#..-%$2('.0; !

!

!

!

!
!
!
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Description of the Institution; provided by the Language Education Centre.!
!

@%#('.0!7V!M20?12?%!7&1#2('.0!9%0($%!]2#Y?$.10&!J0/.$)2('.0!

History JW!B2+!+%(!1-!'0!EQAD!20&!(, %!M.0&.0!@#,..6!B2+!+%(!1-!'0!EQAQ!B'(,!'(!).C'0?!(.!@,2/(+*1$:!
2C%01%!'0!EQUE!20&!ETU!R'##2&'66:!'0!EQLL!*%/.$%!).C'0?!(.!(,%!#1$$%0(!6.#2('.0!'0!=TTL;!!

Methodological 
approach 

_%!%02*6%!+(1&%0(+!(.!$%2#,!(,%'$!/166!-.(%0('26!*:!2#('C%6:!'0C.6C'0?!(,%)!'0!(,%'$!6%2$0'0?5!#,266%0?'0?!
(,%) !2--$.-$'2(%6:!20&!).('C2('0?!(,%)!(,$.1?,!(,%'$!+(1&'%+;!!_%!*%6'%C%!'0!2!*2620#%!./!#$%2('C%!20&!
+:+(%)2(' #!2--$.2#,%+5!(2'6.$'0?!(,%!#.1$+%!(.!(,%!'0&'C'&126!0%%&+!./!(,%!+(1&%0(5!'0+('66'0?!2!#16(1$%!./!
#.0('01.1+! /%%&*2#Y5! 20&! %0#.1$2?'0?! (,%! +(1&%0(+! (.! (2Y%! $%+-.0+'*'6'(:! /.$! (,%'$! .B0! 6%2$0'0?;!!!
7)-,2+'+!'+!.0!+-.Y%0!#.))10'#2('.0!20&!'0(%$2#('.0a!(,'+! '+!2#,'%C%&!(,$.1?,!-2'$!20&!?$.1-!B.$Y5!
+')162('.0+! 20&! $.6%X-62:+5! 20&! '+! +1--.$(%&! *:! +:+(%)2('#! B.$Y! .0! ?$2))2$5! C.#2*162$:! 20&!
-$.010#'2('.0; !

Premises K2'0!-$%)'+%+!EU!@(1Y%6%:!@($%%(!'+!1+%&!:%2$X$.10&;!!!
R$%C'.1+6:!(,%!9'('!6'(!*1'6&'0?5!'(!B2+!$%/1$*'+,%&!20&!/1$0'+,%&!(.!.1$!+-%#'/'#2('.0!'0!=TTU;!!J(!
#1$$%0(6:!,2+!AA!#62++$..)+;!

Facilities M'*$2$:5!@%6/X"##%++!9%0($%5!@%-2$2(%!%F%#!#.)-1(%$+5!@Y:!6.10?%5!"&)'0!.//'#%+5!I%#%-('.0!
�D�U�H�D�V�����&�D�I�p�����6�W�D�I�I�U�R�R�P���D�Q�G���V�W�R�U�D�J�H���U�R�R�P�V�������)�U�H�H���:�,�)�,���W�K�U�R�X�J�K�R�X�W��!

Classroom 
equipment 

"66!#62++$..)+!B'(,!J0(%$0%(!20&!R95!266!B'(,!J_]!3%F#%-(!EVE4!20&!0.$)26!_];!!b.('#%*.2$&+5!
R,.0%)'#!#,2$(+5!K2-+5! '0/.$)2('.0!*.2$&+!%(#; !

Any other 
premises used 
by the 
Language 
Education 
Centre  

JW!HF/.$&!20&!JW!766%+)%$%!c.10?%$!6%2$0%$!#%0($%+!2$%!$10!/.$!A!B%%Y+!'0!(,%!+1))%$;!JW!
HF/.$&!'+!$10!/.$!D!F!U!&2:!B%%Y+!2(!72+(%$;!

Location of in-
company 
courses 

Company Name Language Address 
Distance 
from school 

Facebook Spanish 
Facebook London, 1 Rathbone Square, 
London W1T 1FB  12 minutes 

AFME - Association for 
Financial Markets in Europe  French 

AFME, 39th Floor, 25 Canada Square, Canary 
Wharf, London E14 5LQ 34 minutes 

Ponte Gadea English 
Ponte Gadea Offices, West End House, 1st 
floor, 11 Hills Place, W1F7SE London 10 minutes 

Millicom Spanish 
Millicom offices, 610 Chiswick High Rd, 
Chiswick, London W4 5RU 40 minutes 

Chelsea Football Club English Cobham, Surrey 60 minutes 

Ares Tankers   English Wandsworth 50 minutes 

Carpmaels & Ransford German 
Carpmaels & Ransford Services Ltd, One 
Southampton Row, WC1B 5HA London 5 minutes 

!

@%#('.0!̂V!9.1$+%+!H//%$%&!

! "--$.F')2(%! percentage of total 
student hours 2+!#26#162(%&!*%6.B!

"--$.F')2(%! number of teachers per 
language (21?,( !

English 84.40% 50 

Arabic 0.71% 3 

Brazilian 0.11% 1 

French 2.97% 10 

German 2.22% 8 
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Italian 3.04% 9 

Japanese 3.13% 9 

Mandarin 0.03% 1 

Russian 0.16% 1 

Spanish 3.23% 9 

G:-%+!./!#.1$+%5!%;?;!02('.026!20&!'0(%$02('.026!%F2)!#.1$+%+5!;20&!.0X6'0%!#.1$+%+!.C%$!(,%!:%2$!"2&&!$.B+!2+!0%%&%&4!

Special purpose  92)*$' &?%!K2'0!@1'(%! Ed !

Any courses provided which are not language courses (e.g. teacher training4;!

b2)%!./!#.1$+%! G:-%! @(1&%0(!b1)*%$+!

97MG"! G%2#,%$!G$2'0'0?! ATL!

P%6(2! G%2#,%$!G$2'0'0?! ST!

P'+(20#%!P%6(2! G%2#,%$!G$2'0'0?! UEA!

G%2#,%$!G$2'0'0?!@-%#'26+! G%2#,%$!G$2'0'0?! EDT!

@%#('.0!< V!@(2//!20&!@(1&%0(!b1)*%$+!

@(1&%0(+!

H06'0%!6%2$0'0?!+1--.$(!+%$C'#%+!

Online learning support services 
"$%!:.1$!/2#%X(. X/2#%!#.1$+%+!
+1--.$(%&!*:!&'?'(26!20&!.06'0%!(..6+!'0!
20:!./!(,%!/.66.B'0?!2$%2+V!
• W.)%B.$YV!! c%+!
• "++%++)%0(V!!b. !
• J0!#62++V! b. !
J/!:.1$!20+B%$!(.!20:!./!(,%!2*.C%!'+!
�µ�<�H�V�¶�����S�O�H�D�V�H���J�L�Y�H���E�U�L�H�I���I�X�U�W�K�H�U���G�H�W�D�L�O�V��!

!
!
!

• W.)%B.$YV!!
!

• "++%++)%0(V!
!

• J0!#62++V!
!

9.)-16+.$:!.$!.-('.026!
%6%)%0(!./!(,%!#.1$+%e!!

^166:!'0(%?$2(%&!'0(.!(,%!
#.1$+%5!.$!+%-2$2(%e!

!
_%!1+%!K..&6%!/.$!
%C%0'0?!#.1$+%+!20&!
K.&%$0!M20?12?%+!
#.1$+%+!(.!+(.$%!#.1$+%!
)2(%$'26;!

!

Blended Learning: course content 
"$%!20:!./!(,%!%0$.66%&!,.1$+!/.$!20:!
#.1$+%3+4!required!(.!*%!#.)-6%(%&!
.06'0%!3%'(,%$!2+!asynchronous 
online learning!.$!
(,$.1?, !synchronous interaction 
with a teacher online!C'2!2!B%*'02$!
.$!+')'6 2$!(..64e!

�,�I���µ�\�H�V�¶�����S�O�H�D�V�H���J�L�Y�H���G�H�W�D�L�O�V���R�I��!
X d!./!+(1&%0(!,.1$+V!
X 0.;!./!(%2#,%$+!

!
b. !

"+:0#,$.0.1+ ! @:0#,$.0.1+ !

! !

Blended Learning: timing 
R6%2+%!?'C%!&%(2'6+!./!%X6%2$0'0?!6'Y%6:!
(.!*%!(2Y'0?!-62#%!&1$'0?!(,%!'0+-%#('.0!
-%$'.&5!'0#61&'0?!B,%$%!-.++'*6%V!

X 0.;!./!6%C%6+![!#.1$+%+!
X 0.;!./!,.1$+5!'/!+:0#,$.0.1+ !

!
R6%2+%!?'C%!&%(2'6+!./!]6%0&%&!M%2$0'0?!
#.1$+%+!.$!-2$(X#.1$+%+!(2Y'0?!-62#%!
.1(+'&%!(,%!'0+-%#('.0!-%$'.&V!
!

@:0#,$.0.1+!3(%2#,%$+!20&!
+(1&%0(+!.06'0%!(.?%(,%$4V!
!
!
b. !

"+:0#,$.0.1+!3K2(%$'26!2C2'62*6%!/.$!
+(1&%0(+!(.!1+%!2(!(,%'$!#.0C%0'%0#%4V!
!
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!

"--$.F')2(%!(.(26!./!01)*%$!./!266! student hours!./!
(1'('.0! -$.C'&%&! *:! (,%! M20?12?%! 7&1#2('.0! 9%0($%!
during the last 12 months.! J0#61&%! #.1$+%!
-2$('#'-20(+! (21?,(! ' 0X#.)-20:! 20&! '0! .(,%$! .// X+'(%!
6.#2('.0+!

Total NumberV!!DQE5LDQ!

Low and Peak Seasons 3R6%2+%!(%66!1+!B,'#,!2$%!
:.1$!*1+'%+(!20&!81'%(%+(!).0(,+4 

M.B!@%2+.0!3).0(,+4V!
b.C%)*%$!X!P%#%)*%$!

R%2Y!+%2+.0!3).0(,+4V!
f16: X!"1?1+( !

Numbers of sites 3! !

Low Season: 
E!@'(%!�±!@(1Y%6:!@($%%(!.06:!

Peak season: 
D!@'(%+V!
@(1Y%6:!@($%%(!
HF/.$&!3E;A!,.1$+4!
766%+)%$%!�±!@,$.-+,'$%!32--$.F!S!,.1$+4 

"--$.F')2(%! (.(26! ./! 01)*%$! ./!
+(1&%0(+!2(!&'//%$%0(!(')%+!./!(,%!:%2$!!

OE!f20XK2$#,V!
!
EEAT!

O=!"-$'6 Xf10V!
!
EE=T!

OD!f16:X@%-(V!!
!
EDTT!

OS!H#(XP%#V!!!!
!
EEAT!

!

"--$.F')2(% ! numbers of full time!
3EA!.$!).$%!,.1$+!-%$!B%%Y4!20&!part-
time!310&%$!EA!,.1$+!-%$!B%%Y4!#.1$+%!
-2$('#'-20(+! age 16 �± 17.!

! Full-time Part time 

b1)*%$V! STT! ETT!

R%$#%0(2?%V! d!NT! d!=T !

Maximum size of classes taughtV! ES!

!

"--$.F')2(% !numbers of full time!
3EA!.$!).$%!,.1$+!-%$!B%%Y4!20&!part-
time!310&%$!EA!,.1$+!-%$!B%%Y4!#.1$+%!
-2$('#'-20(+! age 18+ over the year!

! Full-time Part time 

b1)*%$V! ENTT! UTT!

R%$#%0(2?%V! d!LA! d!=A!

Maximum size of classes taughtV! ES!

!

"- -$.F')2(% !Numbers!./! Junior!3EEX
EA4!Young Learners!3UXET4!20&!Very 
Young Learners!3U!20&!10&%$4! .C%$!
(,%!:%2$!

!
Junior  
3EEXEA4 

Young Learners 
3UXET4 

Very Young 
Learners  
3U!20&!10&%$4 

b1)*%$V! LA=! ES! T!

R%$#%0(2?%V! QN!d! =!d ! T!d !

Maximum size of classes taughtV!! ! ES! ES! b" !

!

@(2//'0?!

Number of Full Time Teaching 
Staff employed  

OE!f20XK2$#,V! O=!"-$'6 Xf10V! OD!f16:X@%-(V!! OS!H#(XP%#V!!!!

ST! ST! AT!
!

ST!

Number of Part Time Teaching 
Staff employed  

OE!f20XK2$#,V! O=!"-$'6 Xf10V! OD!f16:X@%-(V!! OS!H#(XP%#V!!!!

UT!
!

UT! LT! UT!

Number of Full Time 
Administrative Staff employed  

OE!f20XK2$#,V! O=!"-$'6 Xf10V! OD!f16:X@%-(V!! OS!H#(XP%#V!!!!

L! L! Q! L!

Number of Part Time 
Administrative Staff employed  

OE!f20XK2$#,V! O=!"-$'6 Xf10V! OD!f16:X@%-(V!! OS!H#(XP%#V!!!!

D! D! D! D!
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@%#('.0! WV!P%C%6.-)%0(+!+'0#%!:.1$!62+(!J0+-%#('.0!
G,%$%!,2C%!*%%0!01)%$.1+!&%C%6.-)%0(+!+'0#%!.1$!62+(! '0+-%#('.0;!!_%!,2C%!2!0%B!@KG5!#.0+'+('0?!./!(,%!97H!
3J0(%$')4!�±!f.+%-,!M.B%5!P'$%#(.$!./!7&1#2('.0!376%20.$!K26:45!@26%+!20&!K2$Y%('0?!P'$%#(.$!3<$%?!R2((.045!W%2&!
./!@%$C'#%!O126'(:!3J20!P'?01)4!20&!^'020#%!P'$%#(.$!3J0(%$')4!3^'0.62!@%2#,.:4;!
Inspector note: !"#$%&'(")&"#*+,-.'"+#&/.)&)01-"''%2&'(%,%&(.3%&1%%#&)%3%,.4&$(.#5%)&'+&'(%&.1+3%&
6%,)+##%47&8'&'(%&'"-%&+*&'(%&"#)6%$'"+#&'(%,%&/.)&.&#%/&9#'%,"- &: "#.#$%&;",%$'+,<&.#2&.&#%/&=%.2&
+*&>0)'+-%,&!%,3"$%<&.#2&'(%&=%.2&+*&?@.-"#.'"+#)&)"')&+#&'(%&!ABC &
G,%$%!B2+!2! #.+(! #1(('0?!%F%$#'+%! '0! =TES! (.! $%&1#%! .1$! .C%$,%2&+!20&! (,'+! '0C.6C%&!C2$'.1+!$%+($1#(1$'0?!20&!
$%&1#('.0!./!&%-2$()%0(+!'0#61&'0?!(,%!6.++!./!(,%!R$.&1#(!P%C%6.-)%0(!&%-2$()%0(;!!G,'+!/10#('.0!#.0('01%+!(.!
,2--%0!B'(,!&%-2$()%0(!,%2&+!)%%('0?!&'$%#(6:!B'(,!(,.+%!B,.!B'66!&%C%6.-!(,%!-$.&1#(+;!
_%!#.0('01%!(.!).C%!/.$B2$&!B'(,!.1$!1+%!./!(%#,0.6.?:5!$%-62#'0?!.6&%$!J0(%$2#('C%!_,'(%!].2$&+!B'(,!'0 (%$2#('C%!
-20%6+;!!_%!2$%!&%C%6.-'0?!.1$!2*'6'(:!(.!&%6'C%$!%//%#('C%!.06'0%5!'0(%$2#('C%!.0%!(.!.0%!(%2#,'0?!*.(,! '0!(%$)+!./!
)%(,.&.6.?:!20&!(%#,0.6.?:!%;?;!1+'0?!"&.*%!9.00%#(!.$!g..); !!!!!!
!

Actions taken ]2+%&!.0!728126+!
$%#.))%0&2('.0+e !

Teaching and Learning 
_%! ,2C%! /.#1++%&! (%2#,%$! &%C%6.-)%0(! .0! )%%('0?! (,%! $%#.))%0&2('.0+! .0!
#%$(2'0!2$%2+!./!(%2#,'0?!20&!(.!+1--.$(!'0!-2$('#162$!0%B!(%2#,%$+;!!G,'+!,2+!*%%0!
&.0%!(,$.1?,!GP!+%++'.0+!20&!?1'&%&!.*+%$C2('.0;!
_%!#.0('01%!(.!($2'0!.1$!(%2#,%$+!'0!(%#,0.6.?:!20&!%0#.1$2?%!'(+!%//%#('C%!1+%!'0!
(,%!#62++!20&!($2'0'0?!$..);!

c%+!
!
!
!
c%+!

Course Design and Support Systems 
G,%$%! ,2+! *%%0! B.$Y! .0! +(20&2$&'+'0?! (%)-62(%+! ./! B%%Y6:! -620+! 20&! B%%Y6:!
.*h%#('C%+!/.$!(,%!+(1&%0(+;!!
!
_%!,2C%!$%C'%B%&!(,%!6%C%6!&%+#$'-('.0 +!.0!.1$!B%*+'(%!(.!'0#61&%!2!).$%!&%(2'6%&!
6'+(!./!B,2(!+(1&%0(+!#20!%F-%#(!(.!6%2$0!'0!%2#,!6%C%6;!

!
c%+!!
!
!
c%+!

Academic resources 
_%!,2C%!B.$Y%&!B'(,!(%2#,%$+!(.!+,.B!B,2(!'+!20&!B,2(!'+!0.(!2##%-(2*6%!'0!(%$)+!
./!-$%+%0(2('.0!./!)2(%$'26+!/.$!(,%!#62++$..); !

!
c%+!

Quality Assurance 
_%!#.0('01%!(.!B.$Y!.0!.1$!R20.-(.!C'&%.!+:+(%)!(.!)2Y%!'(!2##%++'*6%!(.!(%2#,%$+!
20&!)202?%$+!(.!$%#.$&!6%++.0+!.$!-2$(+!./!6%++.0+!/.$!(,%!-1$-.+%!./!&%C%6.-)%0(!
20&!8126'(:!$%C'%B;!
_%!$%X'0($.&1#%&!-%%$!.*+%$C2('.0!(,$.1�J�K���W�K�H���³�R�S�H�Q���G�R�R�U���S�R�O�L�F�\�´���H�Q�F�R�X�U�D�J�L�Q�J��
0.(!.06:!2#2&%)'#!*1(!0.(!2#2&%)'#!+(2//!(.!+%%!B,2(!B%!2$%!&.'0?!'0!(,%!#62++$..)!
20&!(.!6%2$0!/$.)!%2#,!.(,%$;!
_%! ,2C%! $.66%&! .1(! .06'0%!81%+('.002'$%+!'0! .$&%$!(.! %//%#('C%6:! ($2#Y! +(1&%0(!
+2('+/2#('.0!6%C%6+!2#$.++!266!#.1$+%+;!

!
c%+!

!
c%+!

!
!
!
c%+!

 !
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!

Section Three: Grading 
!

1. Management and Administration (Eaquals General Charter: 1, 2, 3, 4) 

Verdict statement:!
G,%!J0+-%#(.$+!/.10&!+(20&2$&+!'0!(,'+!#2(%?.$:!(.!*%!2!R.'0(!./!7F#%66%0#%!/.$!(,%!M20?12?%!7&1#2('.0!
9%0($%;!3<$2&%!E4!

!

!

���������7�K�H�U�H���L�V���D�Q���L�Q�V�W�L�W�X�W�L�R�Q�D�O���H�W�K�R�V���Z�K�L�F�K���S�U�R�Y�L�G�H�V���W�K�H���I�R�X�Q�G�D�W�L�R�Q���I�R�U���W�K�H���L�Q�V�W�L�W�X�W�L�R�Q�¶�V���D�F�W�L�Y�L�W�L�H�V��!

E;=!G,%!6%2&%$+,'-!20&!.$?20'+2('.026!+($1#(1$%!./!(,%!M20?12?%!7&1#2('.0!9%0($%!+1--.$(!(,'+!)'++'.0!
20&!(,%!2#,'%C%)%0(!./!'(+!.*h%#('C%+;!

"!+ (2(1(.$:!&%#62$2('.0!,2+!*%%0!)2&%!*:!J0(%$02('.026!W.1+%!M.0&.0!3JW!M.0&.04!(,2(!(,%!'0+('(1('.0!
,2+!*%%0!%+(2*6'+,%&!20&!.-%$2(%+!'0!#.)-6'20#%!B'(,!266!$%6%C20(!02('.026!20&!6.#26!6%?'+62('.0!.0!
'0+1$20#%5!%)-6.:)%0(5!&2(2!-$.(%#('.05!2##.10('0?!20&!(2F2('.0;!G,%!J0+-%#(.$+!/.10&!266!$%6%C20(!
&.#1)%0(2('.0!(.!*%!'0!.$&%$!20&!+2B!0.!%C'&%0#%!(.!#.0($2&'#(!(,'+!&%#62$2('.0;!G,%!+#,..6!,.6&+!(,%!
$%81'$%&!#.-:$'?,(!6'#%0#%+!20&!.-%$2(%+!'0!2##.$&20#%!B'(,!02('.026!6%?'+62('.0!'0!&%6'C%$'0?!'(+!+%$C'#%+;!

G,%!+#,..6!B2+!%+(2*6'+,%&!'0!EQAQ!20&!,2+!*%%0!20!%&1#2('.026!($1+(!+'0#%!EQUS5!+%(!1-!B'(,!(,%!.C%$266!
2')!./ !�µ�W�K�H���D�G�Y�D�Q�F�H�P�H�Q�W���R�I���H�G�X�F�D�W�L�R�Q���I�R�U���S�X�E�O�L�F���E�H�Q�H�I�L�W�¶5!2+!+(2(%&!'0!(,%!@#,..6!R620!3+%%!-2$2?$2-,!
*%6.B4;!�7�K�H���V�F�K�R�R�O�¶�V���P�L�V�V�L�R�Q���L�V���V�H�W���R�X�W���L�Q���D���Q�X�P�E�H�U���R/!&.#1)%0(+5!-1*6'#!20&!'0(%$026V!(.!*%#.)%!(,%!).+(!
($1+(%&!02)%!'0!-$'C2(%!620?12?%!%&1#2('.0!20&!(.?%(,%$!B'(,!'(+!C'+'.05!(.!*$'0?!(,%!B.$6&!(.?%(,%$!
(,$.1?,!-$./%++'.026!620?12?%!%&1#2('.0;!`0&%$�S�L�Q�Q�L�Q�J���W�K�H�V�H���V�W�D�W�H�P�H�Q�W�V���D�U�H���µ�Y�D�O�X�H�V���R�I���F�X�V�W�R�P�H�U���I�R�F�X�V����
2##.10(2*'6'(:5!-.+'('C'(:5!.-%0!)'0&%&0%++5!-$./%++'.026!8126'(:!�D�Q�G���L�Q�W�H�J�U�L�W�\�¶�����,�W�V���S�U�R�P�L�V�H���W�R��+(2Y%,.6&%$+!
�V�W�D�W�H�V�����µ�2�X�U���E�U�D�Q�G���S�U�R�S�R�V�L�W�L�R�Q�����L�Q���R�X�U���K�L�J�K�O�\���F�R�P�S�H�W�L�W�L�Y�H���P�D�U�N�H�W�����L�V���W�K�D�W���O�H�D�U�Q�L�Q�J���D���O�D�Q�J�X2?%!B'(,!1+!B'66!
%02*6%!:.1!(.!.-%0!0%B!,.$'i.0+!20&!$%26'+%!:.1$!2+-'$2('.0+!'0!2!-.+'('C%!20&!%0h.:2*6%!%0C'$.0)%0(;!J0!
�V�X�P�P�D�U�\�����Z�H���D�U�H���D���S�H�R�S�O�H���E�D�V�H�G���R�U�J�D�Q�L�V�D�W�L�R�Q���W�K�D�W���S�U�R�P�R�W�H�V���H�[�F�H�O�O�H�Q�F�H���L�Q���W�U�D�L�Q�L�Q�J�����W�H�D�F�K�L�Q�J���D�Q�G���O�H�D�U�Q�L�Q�J���¶!

@'0#%!'(+!62+(!728126+!'0+-%#('.0!'0!=TES5!(,%!+#,..6!,2+!/2#%&!&'//'#16(!($2&'0?!#.0&'('.0+5!20&!,2+!
$%+-.0&%&!*:!#.0&1#('0?!2!&%(2'6%&!'0(%$026!$%C'%B5!$%+16('0?!'0!2!#.)-$%,%0+'C%!$%+($1#(1$%!./!+(2//'0?!
3+%%!@%#('.0!=!2*.C%4;!G,%$%!'+!0.B!2!C%$:!/.#1+%&!@#,..6!R620!'0!-62#%5!+%(('0?!)%&'1) X(%$)!.*h%#('C%+!/.$!
%2#,!&%-2$()%0(5!B'(,!(,%!�R�Y�H�U�D�U�F�K�L�Q�J���R�E�M�H�F�W�L�Y�H���R�I���H�Q�D�E�O�L�Q�J���,�+���/�R�Q�G�R�Q���W�R���µ�U�H�V�X�P�H���L�W�V���L�Q�G�X�V�W�U�\X6%2&'0?!
�S�R�V�L�W�L�R�Q�¶�����7�K�L�V���3�O�D�Q���Z�D�V���G�H�Y�H�O�R�S�H�G���E�\���W�K�H���6�H�Q�L�R�U���0�D�Q�D�J�H�P�H�Q�W���7�H�D�P�����6�0�7�������O�H�G���E�\���W�K�H��J0(%$')!97H5!B'(,!
'0-1(!/$.)!+(2//!2(!&' //%$%0(!6%C%6+!./!(,%!.$?20'+2('.05!20&!2--$.C%&!20&!+1-�S�R�U�W�H�G���E�\���W�K�H���V�F�K�R�R�O�¶�V���%�R�D�U�G��
./!G$1+(%%+;!J(!'0#61&%+!#6%2$!$2('.026%+!/.$!(,%!&'//%$%0(!.*h%#('C%+5!*2+%&!.0!2!?..&!10&%$+(20&'0?!./!(,%!
%F(%$026!)2$Y%(!20&!'0(%$026!+($%0?(,+!20&!B%2Y0%++%+5!26.0?!B'(,!-$2#('#26!+(%-+!(.!2#,'%C%!(,%);!!

@(2//!B.$Y'0?!'0!2 66!&%-2$()%0(+!20&!2(!266!6%C%6+!'0!(,%!.$?20'+2('.0!2$%!2B2$%!./!(,%+%!.*h%#('C%+!20&!(,%!
J0+-%#(.$+!B%$%!')-$%++%&!*:!(,%!6%C%6!./!#.))'()%0(!(.!&%6'C%$'0?!(,%);!G,%$%!'+!2!+%0+%!./!&:02)'+)!
20&!2!B'66'0?0%++!(.!'00.C2(%5!B'(,!+($.0?!20&!#2-2*6%!6%2&%$+,'-!20&!%C%$:.0%!-166'0?!'0!(,%!+2)%!
&'$%#('.0;!K20:!+(2//!%F-$%++%&!?$%2(!%0(,1+'2+)!/.$!(,%!#1$$%0(!&%C%6.-)%0(+5!20&!266!B%$%!-$.1&!(.!B.$Y!
2(!JW!M.0&.0!20&!Y%%0!(.!-$.C'&%!(,%!*%+(!-.++'*6%!%F-%$'%0#%!(.!(,%'$!6%2$0%$+;!!

G,%!+(2//!$%+($1#(1$%!,2+!$%+16(%&!'0!0%B!-%$+.00%6!'0!266!@KG!-.+'('.0+5!6%&!*:!20!J0(%$')!97H!B,.!,2+!
2?$%%&!(.!#.C%$!(,'+!-.+(!-%0&'0?!(,%!2--.'0()%0(!./!2!$%-62#%)%0(;!_,'6%!(,'+!,2+!*%%0!10+%((6'0?!/.$!
�V�R�P�H���V�W�D�I�I�����R�Y�H�U�D�O�O���W�K�H���Q�H�Z���V�W�U�X�F�W�X�U�H���V�H�H�P�V���W�R���K�D�Y�H���µ�E�H�G�G�H�G���L�Q�¶���D�Q�G���K�D�V���E�U�R�X�J�K�W���V.)%!/$%+,!'&%2+!'0(.!(,%!
.$?20'+2('.0;! G,%!0%B!)202?%)%0(!20&!2&)'0'+($2('C%!+($1#(1$%+!2$%!B%66X2&2-(%&!(.!(,%!0%%&+!./!(,%!
'0+('(1('.0 !20&!(,%!&%6'C%$:!./!'(+!+($2(%?'#!.*h%#('C%+;!^.$!%F2)-6%5!(,%$%!,2+!*%%0!2!+($%0?(,%0'0?!./!(,%!
+26%+!20&!)2$Y%('0?!(%2) 5!20&!+.)%!$%.$?20'+'0?!./!(,%!2#2&%)'#!&%-2$()%0(+!(.!%0#.1$2?%!#6.+%$!
#..-%$2('.0!*%(B%%0!&'//%$%0(!2$%2+!./!(%2#,'0?!20&!?$%2(%$!#.0+'+(%0#:!'0!#%$(2'0!-$2#('#%+;!G,%!
7F2)'02('.0+!P%-2$()%0(!'+!0.B!6.#2(%&!'0!(,%!)2'0!*1'6&'0?5!,2C'0?!).C%&!/$.)!2!$%0 (%&!*1'6&'0?!.0!
@,2/(%+*1$:!"C%01%;!G,%!K.&%$0!M20?12?%+!20&!7F%#1('C%!70?6'+,!&%-2$()%0(+!,2C%!)%$?%&!(.!*%#.)%!
(,%!@-%#'26'+(!M20?12?%!9%0($%!2+!(,%!#6'%0(+!2$%!+')'62$!'0!(%$)+!./!-$./'6%!20&!0%%&+;!!

!
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G,'+!-$.#%++!./!#,20?%!'+!.0?.'0?5!20&!/1$(,%$!'0(%?$2('.0!B.16&!* %!*%0%/'#'26!'0!+.)%!2$%2+;!^.$!%F2)-6%5!
(,%!<%0%$26!70?6'+,!20&!K.&%$0!M20?12?%!(%2)+!2$%!)202?%&!+%-2$2(%6:!20&!(,%$%!2$%!/2'$6:!6')'(%&!
.--.$(10'('%+!/.$! (,%+%!(%2#,%$+5!)20:!./!B,.)!2$%!C%$:!8126'/'%&!20&!%F-%$'%0#%&5!(.!+,2$%!%F-%$('+%5!
)%(,.&.6.?:5!20&!-$./%++'.026!&%C%6.-)%0(!�Z�L�W�K���F�R�O�O�H�D�J�X�H�V���I�U�R�P���W�K�H�L�U���µ�V�L�V�W�H�U�¶���V�H�F�W�L�R�Q;!!

@(2//!2$%!2--$.-$'2(%6:!)202?%&!20&!+1--.$(%&5!B'(,!#6%2$!$%+-.0+'*'6'('%+;!G,%$%!'+!20!%)-,2+'+!.0!+,2$%&!
20&!&%6%?2(%&!$%+-.0+'*'6'(:5!#6.+%!20&!$%+-%#(/16!(%2)B.$Y!20&!$%?162$!/.$)26!20&!'0/.$)26!
#.))10'#2('.05! *.(,!B'(,'0!&%-2$()%0(+!20&!2#$.++!(,%!B'&%$!+#,..6;!G,%!@%0'.$!K202?%)%0(!G%2)!2$%!
2B2$%!./!(,%!0%%&!(.!%0+1$%!(,2(!266!+(2//!+1--.$(!+#,..6!&%C%6.-)%0(+!'0!2!(')%!./!.0?.'0?!#,20?%!20&!
$%#.?0'+%!(,2(!?..&! '0( %$026!#.))10'#2('.0!'+!20!')-.$( 20(!+($2(%?'#!.*h%#('C%;!!

G,%!+#,..6!)2Y%+!?..& !1+%!./!JG!+:+(%)+!(.!+1--.$(!%//%#('C%!#.))10'#2('.05!'0/.$)2('.0!+,2$'0?5!&2(2!
+(.$2?%!20&!2&)'0'+($2('.0!20&!'+!#1$$%0(6:!10&%$(2Y'0?!B.$Y!(.!/1$(,%$!&%C%6.-!(,%!/10#('.0!20&!1+%!./!
(,%!2(($2#('C%!+#,..6!)202?%)%0(!+./(B2$%!+:+(%)!3@#,..6B.$Y+45!2!-$.h%#(!(,2(!'+!2*6:!)2 02?%&!*:!(,%!
$%#%0(6:!2--.'0(%&!7F%#1('C%!"++'+(20(!(.!(,%!97H;!!@#,..6B.$Y+!'+!#1$$%0(6:!1+%&!(.!$%#.$&!%0$.6)%0(+!
20&!-2:)%0(+5!+(1&%0(!(%+(!+#.$%+5!2((%0&20#%!20&!B%6/2$%!'++1%+5!/.$!%F2)-6%5!B'(,!+%-2$2(%!'0(%$/2#%+!/.$!
2&)'0'+($2(.$+5!(%2#,%$+!20&!+(1&%0(+;!J(!-%$/.$)+!2!01)*%$!./ !(')% X+2C'0?!$.1('0%!/10#('.0+5!+1#,!2+!
/62??'0?!+(1&%0(!2*+%0#%5!20&!'(!26+.!-$.&1#%+!#%$(2'0!)202?%)%0(!$%-.$(+;!G,%!-620+!10&%$B2:!(.!
+'?0'/'#20(6:!%F-20&!'(+!1+%!20&!/10#('.026'(:!2') !(.!2#,'%C%!*%((%$!1+%!./!+(2//!(')%!*:!21(.)2('0?!).$%!
$.1('0%!(2+Y+!20&!2C.'&'0?!&1-6'#2('.0!./!&2(2!%0($:a!(.!-$.C'&%!2!). $%!(2'6.$%&!+%$C'#%!2&2-(%&!(.! &'//%$%0(!
(:-%+!./!+(1&%0(+!*:!%0+1$'0?!(,2(!#.))10'#2('.0+!2$%!$%6%C20(!(.!'0&'C'&126+!3%;?;!/%%&*2#Y!81%+('.0+!B'66!
*%!2&2-(%&!2##.$&'0?!(.!(,%!+-%#'/'#!+%$C'#%+!2!+(1&%0(!,2+!#,.+%04a!(.!+(.$%!266!+(1&%0(X/.#1+%&!&2(2!'0!.0%!
'0(%$#.00%#(%&!+'(%5!'0#61&'0?!#.1$+%!-620+!20&!(%2#,'0?!)2(%$'26+a!20&!(.!-$.C'&%!).$%!&%(2'6%&!
)202?%)%0(!$%-.$(+;!@%-2$2(%!JG!+:+(%)+!.-%$2(%!/.$!#%$(2'0!&%-2$()%0(+5!+1#,!2+!WI5!-2:$.66!20&!
2##.10('0?5!Y%%-'0?!(,%+%!/10#('.0+!+%#1$%;!

J0!+1))2$:5!(,%!+#,..6!2')+!(.!.-%$2(%!).$%!%//'#'%0(6:!20&!#.+(!%//%#('C%6:!*:!+($%2)6'0'0?!20&!
,2$).0'+'0?!'0(%$026!+:+(%)+!20&!)2Y'0?!*%((%$!1+%!./!$%+.1$#%+;!@#,..6B.$Y+!B'66!-$.C'&%!).$%!&%(2'6%&!
)202?%)%0(!$%-.$(+!B,'#,!#20!*%!1+%&!(.!($2#Y!-%$/.$)20#%!2?2'0+(!0%B!j%:!R%$/.$)20#%!J0&'#2(.$+!
3jRJ+4!*%'0?!&%C%6.-%&!/.$!266!.-%$2('.0+;!

!

R. '0(+!./!7F#%66%0#%!!

• G,%$%!'+!%C'&%0#%!./!2!+($2(%?'#!2--$.2#,!(.!)202?%)%0(!20&!&%C%6.-)%0(5!+%(('0?!$%26'+('#5!
2#,'%C2*6%!20&!#6%2$6:!/.#1+%&!?.26+5!'0!$%+-.0+%!(.!2!&%(2'6%&!2026:+'+!./!(,%!%F(%$026!)2$Y%(!20&!
%&1#2('.0!#.0(%F(;!!

• G,%$%!'+!2!$%2&'0%++!(.! %)*$2#%!#,20?%!20&!'00.C2(%!'0!(,%!'0+('(1('.05!B'(,!+(2//!2(!266!6%C%6+!+,.B'0?!
%0(,1+'2+)!/.$!(,%!.--.$(10'(:!(.!&%6'C%$!')-$.C%)%0(+!'0!(,%'$!&%-2$()%0(; !

• @(2//!2$%!B%66!6%&!20&!,'?,6:!).('C2(%&!(.!&%6'C%$!(,%!*%+(!-.++'*6%!6%2$0'0?!%F-%$'%0#%!(.!(,%'$!#6'%0(+;!!
• G,%!'0(%$026!$%+($1#(1$%!,2+!')-$.C %&!6'0Y+!20&!#.))10'#2('.0+!*%(B%%0!&'//%$%0(!&%-2$()%0(+5!2+!

B%66!2+!2#,'%C'0?!%//'#'%0#'%+5!#$%2('0?!*%((%$!.--.$(10'('%+!(.!+,2$%!*%+(!-$2#('#%;!
• G,%$%!2$%!,'?,6:!%//%#('C%!2&)'0 '+($2('C%!+:+(%)+!'0!-62#%5!B,'# ,!-$.C'&%!20!%F#%-('.026!8126'(:!./!!

#1+(.)% $!+%$C'#%5!2+!B%66!2+!%F#%66%0(!)202?%)%0(!$%-.$(+!(.!)%2+1$%!(,%!2#,'%C%)%0(!./!+($2(%?'#!
.*h%#('C%+;!H0?.'0?!&%C%6.-)%0(+!2$%!(2Y'0?!-62#%!(.!/1$(,%$!')-$.C%!(,%!/10#('.026'(:!./!+#,..6!
+./(B2$%!+:+(%)+;!!

!

I%#. ))%0&2('.0+! !

• 9.0('01%!(.!')-6%)%0( !(,%!*$'0?'0?!(.?%(,%$!./! &'//%$%0(!(%2#,'0?!&%-2$()%0(+!(.!+,2$%!*%+(!-$2#('#%!
20&!,2$).0'+%! +:+(%)+!20&!2--$.2#,%+!B,%$%!2--$.-$'2(%;!

• "+!-6200%&5!#.0('01%!(.!&%C%6.-!(,%!/10#('.026'(:!20&!B'&%$!1+%!./!(,%!@#,..6B.$Y+!+:+(%)!(.!#$%2(%!
/1$(,%$!2&)'0'+($2('C%!%//'#'%0#'%+5!20&!-$.C'&%!).$%! &%(2'6%&!)202?%)%0(!$%-.$(+!(.!($2#Y!20&!
+1--.$(!(,%!2#,'%C%)%0(!./!+($2(%?'#!.*h%#('C%+;!

I%81'$%)%0(+!!

b.0%!

!
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2. Teaching and Learning (Eaquals General Charter, 1.2; Charter For Course 
Participants 1,2, 3) 

Verdict statement:!
G,%!J0+-%#(.$+!/.10&!+.)%!R.'0(+!./!7F#%66%0#%!'0!(,'+!#2(%?.$:!3<$2&%!E;A4!

!

!

�����������7�K�H���S�H�G�D�J�R�J�L�F�D�O���D�S�S�U�R�D�F�K���D�Q�G���P�H�W�K�R�G�V���U�H�I�O�H�F�W���W�K�H���L�Q�V�W�L�W�X�W�L�R�Q�¶�V���H�G�X�F�D�W�L�R�Q�D�O���S�K�L�O�R�V�R�S�K�\��!

=;=!!G,%!8126'(:!./!#.1$+%!&%6'C%$:!#.0+'+(%0(6:!-$.C'&%+!.--.$(10'('%+!/.$!%//%#('C%!6%2$0'0?;!

=;D!!M%++.0+!2$%!-6200%&!B'(,!$%/%$%0#%!(.!(,%!#.1$+%!-$.?$2))%!20&!(,%!6%2$0'0?!20&!).('C2('.026!0%%&+!
./!'0&'C'&126+!20&!(,%!?$.1-a!+-%#'/'%&!6%2$0'0?!.1(#.)%+!2$%!+,2$%&!B'(,!6%2$0%$+;!!

=;S!!G,%!.--.$(10'('% +!.//%$%&!/.$!6%2$0'0?!2$%!C2$'%&5!)2Y'0?!1+%!./!2C2'62*6%!(%#,0.6.?:!20&!$%+.1$#%+;!

=;A!!M%2$0%$+!,2C%!(,%!.--.$(10'(:!(.!&%C%6.-!(,%'$!+(1&:!+Y'66+!20&!(.!+,2$%!$%+-.0+'*'6'(:!/.$!(,%'$!.B0!
6%2$0'0?;!

J0+-%#(.$+!.*+%$C%&!2$.10&!LTd !./!(,%!(%2#,%$+!B.$Y'0?!.0!(,%!'0+-%#('.0!&2:+5!+2)-6'0?!266!#.1$+%!(:-%+!
#.C%$%&!*:!(,%!728126+!+#,%)%5!B'(,!(,%!%F#%-('.0!./!.06'0%!620?12?%!6%++.0+;!SL!6%++.0!+%?)%0(+!B%$%!
.*+%$C%&5!B'(,!.0%!.*+%$C2('.0!#.0&1#(%&!*:!*.(,!J0+-%#(.$+!/.$!+(20&2$&'i2('.0!-1$-.+%+;!!@2)-6%!6%++.0!
+%?)%0(+!'0#61&%&!&'//%$%0(!+(2?%+!./!<%0%$26!70?6'+,!'0(%0+'C%!).$0'0?!#.1$+%+5!�W�K�H���G�L�I�I�H�U�H�Q�W���µ�H�O�H�F�W�L�Y�H�¶��
<%0%$26!70?6'+,!#62++%+5!%F2)!-$%-2$2('.05!2!#6.+%&!?$.1-!(%2#,%$!&%C%6.-)%0(!#.1$+%5!2!9%6(2!20&!P%6(2!
#.1$+%5!EVE!20&!+)266!?$.1-!#62++%+!'0!(,%!@-%#'26'+(!#%0($%5!20&!-2$(X(')%!%C%0'0?!#62++%+!'0!70?6'+,5!"$2*'#5!
f2-20%+%5!@-20'+,5!^$%0#,5!J(26'20!20&!<%$)20;!H06'0%!620?12?%!#.1$+%+!B%$%!0.(!'0#61&%&5!+'0#%!(,%:!/.$)!
20!%F($%)%6:!+)266!-$.-.$('.0!./!(%2#,'0?!2(!-$%+%0(!X!h1+(!S!6%++.0+!B%$%!(2Y'0?!-62#%!'0!(,%!'0+-%#('.0!
B%%Y;!JW!M.0&.0!.//%$+!81'(%!2!+'?0'/'#20(!01)*%$!./!.06'0%!(%2#,%$!&%C%6.-)%0(!#.1$+%+5!B,'#,!,2C%!*%%0!
$%#%0(6:!%C2612(%&!20&!2##$%&'(%&!*:!"81%&1(.5!20&!,%0#%5!0.(!.*+%$C%&!*:!(,%!J0+-%#(.$+;!

JW!M.0&.0!&%+#$'*%+!'(+!%&1#2('.026!-,'6.+.-,:!2+!/.66.B+V! #$!$%&'($!)*+,$%*)!*-!.$&/0!*0$1.!2+((!3-*$%*1&(!
'4!&/*15$(4!1%5-(51%6!*0$7!1%!*0$1.!($&.%1%68!/0&(($%61%6!*0$7!&33.-3.1&*$(4!&%,!7-*15&*1%6!*0$7!
*0.-+60!*0$1.!)*+,1$)9!!#$!'$(1$5$!1%!&!'&(&%/$!-2!/.$&*15$!&%,!)4)*$7&*1/!&33.-&/0$)8!*&1(-.1%6!*0$!/-+.)$!
*-!*0$!1%,151,+&(!%$$,)!-2!*0$!)*+,$%*8!1%)*1((1%6!&!/+(*+.$!-2!/-%*1%+-+)!2$$,'&/:8!&%,!$%/-+.&61%6!*0$!
)*+,$%*)!*-!*&:$!.$)3-%)1'1(1*4!2-.!*0$1.!-;%!($&.%1%69!!!<730&)1)!1)!-%!)3-:$%!/-77+%1/&*1-%!&%,!
1%*$.&/*1-%=!*01)!1)!&/01$5$,!*0.-+60!3&1.!&%,!6.-+3!;-.:8!)17+(&*1-%)!&%,!.-($ >3(&4)8!&%,!1)!)+33-.*$,!
'4!)4)*$7&*1/!;-.:!-%!6.&77&.8!5-/&'+(&.4!&%,!3.-%+%/1&*1-%9 !

J0+-%#(.$+!+2B!(,'+!2--$.2#,!#2$$'%&!.1(!2#$.++!266!(,%!#.1$+%+;!G%2#,'0?!B2+!?%0%$266:!./!2!C%$:!,'?,!
+(20&2$&5!B'(,!2!#.0+'+(%0(5!+#,..6X�Z�L�G�H���µ�V�W�\�O�H�¶���P�D�W�F�K�L�Q�J���G�H�V�F�U�L�S�W�L�R�Q�V���L�Q���W�K�H���F�X�U�U�L�F�X�O�X�P���G�R�F�X�P�H�Q�W�����7�K�H�U�H��
B2+!0.!&'+#%$02*6%!&'//%$%0#%!'0!-%$/.$)20#%!*%(B%%0!,'?,6:!%F-%$'%0#%&!(%2#,%$+5!./(%0!26+.!%)-6.:%&!2+!
(%2#,%$!($2'0%$+5!20&!).$%!$%#%0(6:!8126'/'%&!70?6'+,!620?12?%!(%2#,%$+!�±!0%2$6:!266!B%$%!.*+%$C%&!
&%6'C%$'0?!%F#%66%0(!6%++.0+;!

J0+-%#(.$+!B%$%!-$.C'&%&!B'(,!%F#%-('.0266:!&%(2'6%&!6%++.0!-620+5!(.?%(,%$!B'(,!-$./'6%+!./!%2#,!+(1&%0(5!
#2$%/166:!2026:+'0?!(,%'$!'0&'C'&126!2')+5!0%%&+5!+($%0?(,+!20&!B%2Y0%++%+;!R620+!,2&!#6%2$5!2#,'%C2*6%!
6%2$0'0?!.1(#.)%+5!%F-$%++%&!2+!#.))10'#2('C%!.*h%#('C%+!20&!#6.+%6:!6'0Y%&!(.!(,%!B$'((%0!6%2$0'0?!
-$.?$2))%+!B,'6%!*%'0?!2&2-(%&!(.!+-%#'/'#!?$.1-+;!M%2$0'0?!.*h%#('C%+!2$%!+,2$%&!20&!0%?.('2(%&!B'(,!
6%2$0%$+!.0!2!B%%Y6:!*2+'+;!"!B$'((%0!+1))2$:!/.$!%2#,!B%%Y!'+!-.+(%&!.0!#62++!0.('#%!*.2$&+5!B'(,!'(%)+!
('#Y%&!.//!&2:!*:!&2:;!"')+!/.$!%2#,!6%++.0!2$%!B$'((%0!1-!.0!(,%!B,'(%*.2$&5!20&!$%/%$$%&!(.!/$%81%0(6:;!
G%2#,%$+!./!EVE!20&!-$./%++'.026!?$.1-!#.1$+%+!B%$%!.*+%$C%&!(2'6.$'0?!#.1$+%!#.0(%0(!C%$:!%//%#('C%6:!(.!
)%%(!(,%!+-%#'/'#!0%%&+!./!(,%'$!6%2$0%$+;!

"#('C'('%+!.*+%$C%&!'0#61&%&!?%0%$26!620?12?%!6%++.0+!*2+%&!.0!2!&%+'?02(%&!#.1$+%!*..Y!#.0(%0(!.$!.(,%$!
-1*6'+,%&!)2(%$'26+5!'0(%?$2(%&!+Y'66+!B.$Y5!+-.Y%0!'0(%$2#('.0!'0!-2'$+!20&!+)266!?$.1-+5!(%2#,%$X6%&!
-,2+%+5!./(%0!%6'#'('0?!.$!/.#1+'0?!2((%0('.0!.0!+(1&%0(X-$.&1#%&!620?12?%!&%%)%&!1+%/16!(.!(,%!B,.6%!
?$.1-!20&!1+%&!2+!)2(%$'26!/.$!620?12?%!2026:+'+!3?$2))2$5!6%F'+!20&[.$!-$.010#'2('.04;!7F(%0&%&!
&'+#1++'.0!20&!#.0C%$+2('.0!B2+!+%%0!).$%!./(%0!&1$'0?!%6%#('C%!#62++%+5!26.0?!B'(,!%F2)!-$%-2$2('.0;!
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�7�K�H�U�H���Z�D�V���V�R�P�H���X�V�H���R�I���D�X�W�K�H�Q�W�L�F���P�D�W�H�U�L�D�O�����R�I�W�H�Q���V�R�X�U�F�H�G���I�U�R�P���W�K�H���L�Q�W�H�U�Q�H�W�����D�Q�G���R�F�F�D�V�L�R�Q�D�O���X�V�H���R�I���V�W�X�G�H�Q�W�V�¶��
,20&!,%6&!&%C'#%+!(.!6..Y!1-!'0/.$)2('.0; !

J0!+1))2$:5!(,%!J0+-%#(.$+!.*+%$C%&!(,%!/.66.B'0?!+($%0?(,+!'0!(,%!(%2#,'0?!(%2)V!

• "!C%$:!,'?,!6%C%6!./!6'0?1'+('#!#.)-%(%0#%!20&!2B2$%0%++5!20&!2*'6'(:!(.!?'C%!#6%2$!%F-6202('.0+!
+1--.$(%&!*:!,%6-/16!200.(2('.0!./!620?12?%!B$'((%0!1-!.0!(,%!B,'(%*.2$& + 

• 7F#%66%0(!%F-6.'(2('.0!./!&%+'?02(%&!#.1$+%*..Y+!X!2!+%6%#('C%!2--$.2#,!(.!2#('C'('%+!#,.+%0!/.$!#62++5!
�D�Q�G���µ�O�L�I�W�H�G�¶���D�Z�D�\���I�U�R�P���W�K�H���S�U�L�Q�W�H�G���S�D�J�H���W�R���E�H�W�W�H�U���S�H�U�V�R�Q�D�O�L�]%!20&!2&2-(!(,%) 

• G,%!#,.'#%!20&!&%+'?0!./!)2(%$'26+!B2+!B%66!)2(#,%&!(.!(,%!0%%&+!20&!'0(%$%+(+!./!6%2$0%$+ 
• \%$:!?..&!1+%!./!(,%!?%0%$.1+!+-2#%!-$.C'&%&!*:!B,'(%*.2$&+!20&!+)2$(!+#$%%0+!(.!&'+-62:!$%6%C20(!

620?12?%;!G%2#,%$+!.$?20'+%&!B,'(%*.2$&+!0%2(6:!20&!2(($2#('C%6:5!)2Y'0?!(,%)!20!%F#%66%0(!+1--.$(!/.$!
6%2$0'0? 

• G,%!6%C%6!./!2((%0('.0!?'C%0!(.!620?12?%!-$.&1#%&!*:!(,%!6%2$0%$+!(,%)+%6C%+5!20&!2*'6'(:!(.!%F-6.'(!(,'+!
)2(%$'26!2+!2!*2+'+!/.$!(%2#,'0?! 

• G,.$.1?,! 20&!%//%#('C%!#62$'/'#2('.0!./!0%B!6%F'+! 
• \%$:!#2$%/16!+(2?'0?!./!6%++.0+5!B'(,!(')%!&%C.(%&!(.!'0($.&1#'0?!�W�R�S�L�F�V���D�Q�G���V�W�L�P�X�O�D�W�L�Q�J���V�W�X�G�H�Q�W�V�¶��

'0(%$%+(!*%/.$%!%)*2$Y'0?!.0!20!2#('C'(:;!G%2#,%$+!/$%81%0(6:!?2C%!*$'%/!&%).0+($2('.0!./!2!(2+Y5!
&$2B'0?!.0!(,%'$!.B0!-%$+.026!%F-%$'%0#%5!B,'#,!2&&%&!'0(%$%+(!2+!B%66!2+!?'C'0?!#6%2$!?1'&20#%!.0!
B,2(!+(1&%0(+!B%$%!%F-%#(%&!(.!&.; 

• "!+%%)'0?6:!$%62F%&!-2#%!(.!6%++.0+5!B,'6%!)2Y'0?!C%$:!?..&!1+%!./!(,%!(')%!(.!-$2#('#%!(2$?%(!620?12?% 
• 7//%#('C%!)202?%)%0(!./!$%#%-('C%!20&!-$.&1#('C%!+Y'66+!(2+Y+5!B'(,!(%2#,%$+!,%6-'0?!(.!)2Y%!(2+Y+!&.X

2*6%!/.$!6%2$0%$+!B,'6%!)2'0(2'0'0?!2!?. .&!6%C%6!./!#,266%0?%! 
• 7F#%66%0(!$2--.$(!20&!6%2$0%$!%0?2?%)%0(!(,$.1?,!-%$+ .026'i2('.05! #.0(%F(126'i2('.05!1+%!./!6%2$0%$!

02)%+5!,1).1$!20&!2#('C2('.0!./!+#,%)2(2  
• "!?..&!&%26!./!2((%0('.0!?'C%0!(.!%F-62'0'0?5!&%).0+($2('0?!20&!200.(2('0?!-$.010#'2('.0; 
• 7F#%66%0(!#62++$..)!)202?%)%0(!'0!).+(!#2+%+!!
• J0(%$2#('.0!*%(B%%0!(%2#,%$+!20&!+(1&%0(+!B2+!C%$:!%//%#('C%!'0!).+(!6%++.0+5!B'(,!B%66!h1&?%&5!02(1$26!

?$2&'0?!./!620?12?%5!%//%#('C%!)202?%)%0(!./!6%2$0%$!#.0($'*1('.0+!20&!'0(%$2#('.0!20&!%F-20+'.0!./!
(,%+%!(.!-$.C'&%!6%2$0'0?!.--.$(10'('%+!'0!)20:!6%++.0+a!(%2#,%$+!$%2#(%&!B%66!(.!6%2$0%$!0%%&+!!

• 7//%#('C%!).0'(.$'0?5!20&!B%66!)202?%&!/%%&*2#Y!.0!620?12?%!20&!(2+Y!2#,'%C%)%0(!!
• @.)%!%//%#('C%!6%2$0%$!($2'0'0?!,2*'(+!B%$%!.*+%$C%&5!%?!+%6/!#.$$%#('.0!20&!6%F'+!$%#.$&'0?!
• G%2#,%$+!'0+('66%&!#.0/'&%0#%!'0!6%2$0%$+!B,.!B%$%!,2--:!(.!*%!'0!(,%!6%++.0+!20&!).('C2(%&!(.!6%2$0!
!

"$%2+!B,'#,!B.16&!*%0%/'(!/$.)!+.)%!2&&'('.026!2((%0('.0!B%$%V!

• _,'6% !)20:!(%2#,%$+!&'&!+.)%!&$'66'0?!B,%0!#.$$%#('0?!.$!-$%+%0('0?!620?12?%!'(%)+!20&!
-$.010#'2('.05!(,'+!B2+!).+(6:!&.0%!$2(,%$!,26/ X,%2$(%&6:!20&!(..!*$'%/6:!/.$!+(1&%0(+!(.!/166:!*%0%/'(;!
K.$%!%)-,2('#5!%F2??%$2(%&!).&%66'0?!20&!%F(%0&%&!&$'66'0?!B.16&!*%!*%0%/'#'26; 

• _,'6%!2!?$%2(!&%26!./!2((%0('.0!B2+!-2'&!(.!+1))'0?!1-!20&!%F-62'0'0?!1+%/16!620?12?%!'(%)+!B$'((%0!.0!
B,'(%*.2$&+5!(,%$%!B2+!./(%0!0.(!)1#,!/1$(,%$!.--.$(10'(:!/.$!+(1&%0(+!(.!2#('C2(%!(,%+%!'(%)+ 

• G%2#,%$+!#.16&!&%C%6.-!).$%!6%2$0%$!($2'0'0?!,2*'(+!*:!,%6-'0?!+(1&%0(+!(.!1+%!(,%'$!).*'6%!-,.0%+5!
B,'#,!)20:!+(1&%0(+!,2&!.0!(,%'$!&%+Y+5!(.!$%#.$&!6%F'+!20&!1+%!$%6%C20(!&'#('.02$:!20&!-$.010#'2('.0 !
2--+!  

• <$%2(%$!1+%!#.16&!-%$,2-+!*%!)2&%!./!21(,%0('#!)2(%$'26+!&$2B0!/$.)!(,%!'0(%$0%(; 
 

K.&%$0!620?12?%!#62++%+!)2Y%!1-!2!+)266%$!-$.-.$('.0!./!266!6%++.0+5!?'C%0!(,2(!+(1&%0(+!+(1&:!/.$!h1+(!2!
/%B!,.1$+!%2#,!B%%Y;!G,%:!2$%!&%6'C%$%&!*:!2!62$?%!(%2)!./!-2$(X(')%!(%2#,%$+5!).+(!./!B,.)!26+.!B.$Y!2!
$%62('C%6:!+)266!01)*%$!./!,.1$+!2(!(,%!+#,..65!%)-6.:%&!.0!+,.$( X(%$)!$%0%B2*6%!#.0($2#(+;!G,'+!-$%+%0(+!
-2$('#162$!#,266%0?%+!/.$!#.1$+%!&%6'C%$:;!K.&%$0!620?12?%!#.1$+%!+:662*'!2$%!0.(!6'0Y%&!(.!+-%#'/'#!#.1$+%!
*..Y+5!+'0#%!(,%:!B.$Y!'0!-2$(X(')%!+'FXB%%Y!*6.#Y+5!20&!/.$!+.)%!620?12?%+5!+1'(2*6%!-1*6'+,%&!)2(%$'26+!
2$%!0.(!$%2&'6:!2C2'62*6%;!J0+(%2&5!(%2#,%$+!+%6%#(!/$.)!2!C2$'%(:!./!-1*6'+,%&!)2(%$'265!#$%2(%!(,%'$!.B0!20&!
&$2B!.0!21(,%0('#!)2(%$'26+;!!
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_,'6%!( ,%!*%+(!6%++.0!+%?)%0(+!.*+%$C%&!+,2$%&!)20:!./!(,%!/%2(1$%+!6'+(%&!2*.C%!X!%+-%#'266:!-6200'0? !20&!
2026:+'+!./!+(1&%0(!0%%&+5!2--$.-$'2(%!#,.'#%!./!)2(%$'265!(%2#,%$!Y0.B6%&?%5!$2--.$(5!20&!+.)%!%F#%66%0(!
1+%!./!21(,%0('#!)2(%$'26!X!.C%$266!(,%!J0+-%#(.$+!/.10&!(,%!8126'(:!./!#.1$+%!&%6'C%$:!(.!*%!6%++!#.0+'+(%0(!'0!
(,'+!2$%2;!

"$%2+!(.!B.$Y!.0!2$%V!

• M%++.0!-6200'0?!20&!#62++!)202?%)%0(!/.$!+:+(%)+!20&!+Y'66+!6%++.0+V!2')+!20&!+(2?%+!
• K.$%!6%2$0%$X6%2$0%$!'0(%$2#('.0!
• K.$%!#.0(%F(126'+2('.0!20&!-%$+.026'i2('.0!./!(2$?%(!620?12?%!
• K.$%!#2$%/16!-$%+%0(2('.0!20&!.$?20'i2('.0!./!*.2$&!B.$Y!
• K.$%!#2$%/16!%F-6.'(2('.0!./!-1*6'+,%&!)2(%$'26+5!+%6%#('0?!2!+)266%$!01)*%$!./!2#('C'('%+!(.!'0#61&%!'0!

#62++!*1(!B.$Y'0?!B'(,!(,%+%!).$%!(,.$.1?,6:5!%F(%0&'0?!20&!-%$+.026'i'0?!(,%)!2+!2!*2+'+!/.$!
)%20'0?/ 16!#.))10'#2('.0 !

• 70+1$'0?!(,2(!(,%!-2#%!./!6%++.0+!'+!C2$'%&!20&!)2'0(2'0%&!!
• I%&1#'0?!(,%!1+%!./!70?6'+,!'0!#62++!B,%$%!-.++'*6%!�±!1+%!./!70?6'+,!C2$'%&!81'(%!B'&%6:!20&!&'&!0.(!

�V�H�H�P���W�R���F�R�U�U�H�O�D�W�H���Z�L�W�K���V�W�X�G�H�Q�W�V�¶���S�U�R�I�L�F�L�H�Q�F�\�����Z�L�W�K!+.)%!#62++%+!)202?'0?!(,%!%0('$%!6%++.0!'0!(,%!(2$?%(!
620?12?%5!B,'6%!.(,%$+!+%%)%&!6%++!$%2&:!(.!&.!+.!

• J0($.&1#'0?!%6%)%0(+!./!6%2$0%$!($2'0'0?V!#62++$..)!620?12?%!'0!(,%!(2$?%(!620?12?%5!,.B!(.!$%#.$&!
6%F'+5!1+%!./!&'#('.02$'%+!%(#!!

!

!

R.'0(+!./!7F#%66%0#%!!

G2Y%0!2+!2!B,.6%5!(,%!+(20&2$&!./!#.1$+%!&%6'C%$:!'+!%F#%-('.0266:!,'?,5!B'(,!C%$:!B%66!8126'/'%&!20&!6%++!
8126'/'%&5!20&!%F-%$'%0#%&5!20&!6%++!%F-%$'%0#%&!(%2#,%$+5!+Y'6/166:!2&2-('0?!(,%'$!#.1$+%+!(.!)%%(!(,%'$!
�V�W�X�G�H�Q�W�V�¶���Q�H�H�G�V�����X�V�L�Q�J���W�K�H���I�X�O�O���U�D�Q�J�H���R/!$%+.1$#%+!2C2'62*6%!(.!(,%)!'0!'0(%$%+('0?5!21(,%0('#!20&!).('C2('0?!
B2:+;!

I%#.))%0&2('.0+! !

• Find ways to support a more consistent standard of classroom teaching across all courses 
offered, perhaps by drawing on the expertise of the teacher training department to 
engage more closely with the Modern Language teachers, or by facilitating peer 
observation between teachers in different departments. (see also Section 9) 

• Include teacher development workshops for the Modern Languages team on:  

Organisation of board work 

Lesson planning 

Exploiting course book materials to maximise student engagement and participation 

Varying the pace of lessons 

• Consider developing a policy on use of English in Modern Languages classes in 
discussion with teachers and students. 

!

I%81'$%)%0(+!!

b.0%!

!

!

!
 !
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3. Course Design and Supporting System (Eaquals General Charter 1.2; 
Charter for Course Participants 2.2, 2.4, 2.6,) 

Verdict statement:!
G,%!J0+-%#(.$+!/.10&!+.)%!R.'0(+!./!7F#%66%0#%!'0!(,'+!#2(%?.$:!3<$2&%!E;A4!

!

D;E! G,%$%!'+!2!+(2(%)%0�W���R�I���W�K�H���L�Q�V�W�L�W�X�W�L�R�Q�¶�V���H�G�X�F�D�W�L�R�Q�D�O���S�K�L�O�R�V�R�S�K�\���D�Q�G���Z�U�L�W�W�H�Q���G�H�V�F�U�L�S�W�L�R�Q�V���R�I���L�W�V��
6%2$0'0?!-$.?$2))%+5!'0#61&'0?!#.1$+%!.*h%#('C%+!20&!#.0(%0(;!!!

D;=! "66!620?12?%!#.1$+%!-$.?$2))%+!2$%!+-%#'/'%&!*:!6%C%6+!B,'#,!$%/%$!(.!(,%!97^I5!20&!6%2$0'0?!
.*h%#('C%+!2$%!$%62(%&!(.!(,%!?6.*26!&%+#$'-(.$+!./!97^I!6%C%6+;!

D;D! G,%$%!'+!20!2#2&%)'#!)202?%)%0(!20&!#..$&'02('.0!+($1#(1$%5!B'(,!+1--.$('0?!+:+(%)+5!B,'#,!
�H�Q�V�X�U�H���W�K�H���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���W�K�H���L�Q�V�W�L�W�X�W�L�R�Q�¶�V���H�G�X�F�D�W�L�R�Q�D�O���S�K�L�O�R�V�R�S�K�\��!

"66!(,%!%6%)%0(+!./!?..&!#.1$+%!&%+'?0!$%81'$%&!*:!728126+!2$%!-$%+%0(!2(!JW!M.0&.0!�±!(,.$.1?,6:!
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W20&*..Y!20&!2!91$$'#161)!&.#1)%0(;!_,'6%!(,%!W20&*..Y!-$.C'&%+!?%0%$26!'0+($1#('.0+!.0!,.B!
2#2&%)'#!+:+(%)+!.-%$2(%!'0!-$2#('#%5!(,%!91$$'#161)!&.#1 )%0(!6'+(+!%&1#2('.026!*%6'%/+!20&!(,%!B2:+!
(%2#,%$+!+,.16&!2--6:!(,%+%!'0!(,%'$!(%2#,'0?5!(,%!6%C%6+!+:+(%)!/.$!70?6'+,!#.1$+%+5!#.$%!#.)-%(%0#%+!/.$!
%2#,!6%C%6!3&%$'C%&!/$.)!(,%!97^I45!20&!#.$%!#.1$+%!.*h%#('C%+!/.$!&'//%$%0(!6%C%6+;!G.?%(,%$5!(,%:!-$.C'&%!
%F#%66%0(!?1'&20#%;!

JW!M.0&.0!1+%+!(,%!JW!_.$6&!+:+(%)!./!N!6%C%6+!/$.)!*%?'00%$!(.!2&C20#%&5!)2--%&!(.!(,%!97^I!20&!
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-$.?$2))%+5! B'(,!26(%$02('C%!#.1$+%!*..Y+!2C2'62*6%!/.$!(,%!+2)%!6%C%65!2C.'&'0?!$%-%('('.0!./!)2(%$'26+!'/!2!
6%2$0%$!0%%&+!(.!$%#2-!2!6%C%6;!!G,%!#.1$+%!*..Y!'+!'0(%?$2(%&!B'(,!+1--6%)%0(2$:!)2(%$'26+5!./!B,'#,!(,%$%!
�D�U�H���P�D�Q�\���L�Q���W�K�H���W�H�D�F�K�H�U�V�¶���U�R�R�P���D�Q�G���L�Q���W�K�H���O�L�E�U�D�U�\����@')'62$!+:662*'!2$%!-$.C'&%&!/.$!(,%!&'//%$%0(!%6%#('C%+5!20&!
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G%2#,%$+!2$%!'0+($1#(%&!'0!(,%!W20&*..Y!(.!1+%!(,%!+:662*'!20&!#.1$+%!*..Y!2+!2!*2+'+!/.$!-6200'0?!2!
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*6.#Y+!2(!A!6%C%6+;!@'0#%!+(1&%0(+!+(1&:!-2$(X(')%!/.$!h1+(!2!/%B!,.1$+!2!B%%Y5!%2#,!6%C%6!,2+!*%%0!&'C'&%&!
'0(.!S!+%#('.0+5!%2#,!B'(,!2!+:662*1+!6'+('0?!#.))10'#2('C%!2')+5!6'0?1'+('#!2') +!20&5!'0!+.)%!#2+%+5!#16(1$26!
2+-%#(+;!_,'6%!(,%!#.))10'#2('C%!2')+!2$%!&%$'C%&!/$.)!(,%!97^I5!(,%!6%C%6+!2$%!62*%66%&!B'(,.1(!&'$%#(!
$%/%$%0#%!(.!(,'+!+#26%5!20&!1+'0?!&'//%$%0(!(%$)+!(.!(,.+%!1+%&!(.!.(,%$!#.1$+%+!3M%C%6!E;E5!E;=5!E;D!20&!E;S5!/.$!
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%F2)- 6%4;!_,'6%!(,%$%!'+!2!?..&!$2('.026%!/.$!&'C'&'0?!6%C%6+!'0(.!+)266!10'(+5!'(!)2:!*%!#.0/1+'0?!(.!
-.(%0('26!0%B!+(1&%0(+!(.!+%%!&'//%$%0(!(%$)+!1+%&!/.$!&'//%$%0(!620?12?%+5!%+-%#'266:!.0!(,%!B%*+'(%;!

P2: X(. X&2:!2#2&%)'#!)202?%)%0(!'+!-$.C'&%&!*:!2!(%2)!./ !C%$:!B%66X8126'/'%&!+(2//5!0.0%!./!B,.)!,2+!
+#,%&16%&!(%2#,'0?!,.1$+;!G,%$%!2$%!+%-2$2(%!)202?%$+!/.$!<%0%$26!70?6'+,5!G%2#,%$!G$2'0'0?!20&!
@-%#'26'+(!#.1$+%+5!(,%!62((%$!,2C'0?!$%#%0(6:!*%%0!$%.$?20'i%&!(.!*$'0?!(.?%(,%$!K.&%$0!M20?12?%!20&!
7F%#1('C%[*%+-.Y%!#.1$+%+;!"#2&%)'#!)202?%)%0(!'+!B%66X$%+.1$#%&!20&!(%2#,%$+!#.0/'$)%&!(,2(!(,%'$!
)202?%$+!2$%!$%2&'6:!2C2'62*6%!20&!-$.C'&%!%F#%66%0(!+1--.$(;!

G,%$%!'+!?..&!+1--.$(!/.$!0%B!(%2#,%$+;!@%-2$2(%!#.)-$%,%0+'C%!,20&*..Y+!%F-62'0!2&)'0'+($2('C%!+:+(%)+!
(,2( !.-%$2(%!'0!(,%!&'//%$%0(!&%-2$()%0(+5!20&!2&&'('.026!'0/.$)2('.0!'+!-$.C'&%&!.0!(,%!+#,..6!K..&6%!
+:+(%)5!2##%++'*6%!/$.)!,.)%5!/.$!-2$(X(')%!(%2#,%$+!B.$Y'0?!.//X+'(%!.$!.0!K.&%$0!M20?12?%!#.1$+%+;!b%B!
(%2#,%$+!2$%!.*+%$C%&!%2$6:!'0!(,%!%)-6.:)%0(!20&!$%#%'C%!/%%&*2#Y!20&!2&C'#%!/$.)!(,%'$!)202?%$!3+%%!
26+.!@%#('.0!N4!.0!2&)'0!20&!#.1$+%!-6200'0? ;!b%B!(%2#,%$+!2$%!./(%0!-$.C'&%&!B'(,!?..&!%F2)-6%+!./!
-$%C'.1+6:!&%6'C%$%&!#.1$+%!-$.?$2))%+!(.!?' C%!(,%)!%F($2!?1'&20#%!.0!#.1$+%!-6200'0?5!1-6.2&%&!(.!
K..&6%!'0!(,%!#2+%!./!-2$(X(')%!+(2//; !G,%$%!'+!2!C%$:!+($.0?!'0/$2+($1#(1$%!./!'0/.$)26!+1--.$(!/$.)!
#.66%2?1%+5!/2#'6'(2(%&!*:!(,%!C%$:!62$?%!+(2//$..)!B,'#,!%02*6%+!(%2#,%$+!(.!B.$Y!26.0?+'&%!%2#,!.(,%$!
#.)/.$(2*6:;! G%2#,%$+!#.0/'$)%&!(,2(!(,%$%!'+!2!+($.0?!#16(1$%!./!)1(126!+1--.$(!20&!(,%:!%0h.:!(,%!
.--.$(10'(:!(.!+,2$%!'&%2+!20&!'00.C2('.0+!B'(,!2!C%$:!%F-%$'%0#%&!(%2);!!

G,%$%!'+!0.0%(,%6%++!20!.--.$(10'(:!(.!/1$(,%$!+($%0?(,%0!+1--.$(!/.$!0%B!(%2#,%$+5!-2$('#162$6:!B'(,!#.1$+%!
-6200'0?!B,%$%!2!?..&!&%?$%%!.�I���I�O�H�[�L�E�L�O�L�W�\���L�V���H�[�S�H�F�W�H�G�����)�R�U�P�D�O���µ�E�X�G�G�\�¶���V�\�V�W�H�P�V���F�R�X�O�G���E�H���L�Q�W�U�R�G�X�F�H�G�����S�D�L�U�L�Q�J��
(%2#,%$+!B.$Y'0?!.0!+')'62$!6%C%6+!20&[.$!(%2#,'0?!(,%!+2)%!620?12?%5!20&!+Y%6%(.0!#.1$+%!-620+!#.16&!*%!
-$.C'&%&!/.$!(,%!/'$+(!B%%Y+!./!2!#.1$+%5!26.0?!B'(,!$%/%$%0#%+!(.!+1--6%)%0(2$:!)2(%$'26+5!(.!-$.C'&%!).$%!
+-%#'/'#!?1'&20#%!.0!(,%!%F-%#(%&!*2620#%!./!%6%)%0(+;!"0&!'/!.06'0%!620?12?%!6%2$0'0?!'+!(.!*%!.//%$%&!.0!2!
$%?162$!*2+'+5!2&&'('.026!B$'((%0!?1'&20#%!.0!)%(,.&.6.?:5!)2(%$'26+!20&!.06'0%!-62(/.$)+!+,.16&!*%!2&&%&!
(.!(, %!$%6%C20(!,20&*..Y;!

�7�K�H�U�H���L�V���D���J�H�Q�H�U�R�X�V���F�R�Y�H�U���V�\�V�W�H�P���I�R�U���D�E�V�H�Q�W���W�H�D�F�K�H�U�V�����Z�L�W�K���V�H�Y�H�U�D�O���W�H�D�F�K�H�U���W�U�D�L�Q�H�U�V���W�L�P�H�W�D�E�O�H�G���Z�L�W�K���µ�V�W�D�Q�G�E�\�¶��
&1('%+5!20&!2C2'62*6%!(.!+(%-!'0!2(!+,.$(!0.('#%!2#$.++!(,%!$20?%!./!70?6'+,!#.1$+%+;!K.&%$0!620?12?%!#62++%+!
2$%!$%+#,%&16%&!'/!2!(%2#,%$!'+!2*+%0(;!"#2&%)'#!2&)'0'+($2('.0!+:+(%)+!2$%!./!2!C%$:!,'?,!+(20&2$&5!B'(,!
2((%0&20#%!$%#.$&+!+#$1-16.1+6:!)2'0(2'0%&!20&!6.??%&!'0!(,%!@#,..6B.$Y+!+:+(%)5!20&!(')%(2*6%+!20&!
.(,%$!Y%:!'0/.$)2('.0!#6%2$6:!&'+-62:%&!20&!10&%$+(..&!*:!+(2//!20&!+(1&%0(+;!G,%$%!2$%!-620+!(.!%F(%0&!(,%!
1+%!./!@#,..6B.$Y+!+.!(,2(!266!2#2&%)'#!$%#.$&+!#20!*%!$%#.$&%&!'0!(,%!+:+(%)5!'0#61&'0?!#.1$+%!#.0(%0(!20&!
)2(%$'26+;!G,'+!B.16&!/1$(,%$!+($%2)6'0%!#.1$+%!2&)'0'+($2('.0;!!

R.'0(+!./!7F#%66%0#%!!

• G,%$%!'+!%C'&%0#%!(,2(!(,%!+(2(%&!%&1#2('.026!-,'6.+.-,:!20&!6%2$0'0?!-$.?$2))%+!2$%!$%?162$6:!1+%&!2+!
(..6+!(.!'0/.$)!+#,%)%+!./!B.$Y; !

• G,%$%!'+!C%$:!%//%#('C%!1+%!./!0%%&+!*2+%&!#.1$+%!-6200'0?5!B'(,! 0%?.('2(%&!-$.?$2))% +!0.0%(,%6%++!
*2+%&!.0!+.10&!+#,..6!+:662*';!

• 9.1$+%!+:662*'!%//%#('C%6:!'0 (%?$2(%!-1*6'+,%&!#.1$+%!*..Y +5!B,'6%!6%2C'0?!+-2#%!/.$!(%2#,%$!#$%2('C'(:;!
• G,%$%!2$%!&%(2'6%&!,20&*..Y+!20&!B$'((%0!?1'&20#%!(,2(!2$%!,%6-/16!/.$!0%B!+(2//;!
• G,%!8126'(:5!%F-%$'%0#%!20&!2C2'62*'6'(:!./!2#2&%)'#!)202?%$+!'+!%F#%66%0(!;!
!

I%#.))%0&2('.0+! !

• Review the range of terms used to refer to different course levels and adopt a common 
approach for all languages taught, including reference to the CEFR as a well-recognised 
and valid external scale. 

• Strengthen support and guidance for course planning for newly recruited teachers, 
perhaps by preparing a set of sample course plans, with references to suitable 
supplementary materials, for the first weeks of general language courses;!

• �&�R�Q�V�L�G�H�U���L�Q�V�W�L�W�X�W�L�Q�J���D���µ�E�X�G�G�\�¶���V�\�V�W�H�P���I�R�U���Q�H�Z�O�\���U�H�F�U�X�L�W�H�G���V(2//5!-2'$'0?!(%2#,%$+!B.$Y'0?!.0!(,%!+2)%!
620?12?%!.$!2(!(,%!+2)%!6%C%6;!

• "&&!B$'((%0!?1'&%6'0%+!.0!&%6'C%$'0?!.06'0%!6%++.0+!(.!(,%!$%6%C20(!(%2#,%$!,20&*..Y;!
!

!
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4. Assessment and Certification (Eaquals General Charter 1.2; Charter for 
Course Participants 1.2, 1.3, 2.10, 3.1)  

Verdict statement: 
G,%!J0+-%#(.$+!/.10&!(,2(!(,%!M20?12?%!7&1#2('.0!9%0($%!)%%(+!728126+!#$'(%$'2!/.$!(,'+!#2(%?.$:!3<$2&%!=4!

!

S;E! "++%++)%0(!-$.#%&1$%+!2$%!#.)-2('*6%!B'(,!(,%!'0+�W�L�W�X�W�L�R�Q�¶�V���H�G�X�F�D�W�L�R�Q�D�O���S�K�L�O�R�V�R�S�K�\��20&!#.1$+%!
.*h%#('C%+;!

S;=! �3�O�D�F�H�P�H�Q�W���S�U�R�F�H�G�X�U�H�V���D�U�H���D�S�S�U�R�S�U�L�D�W�H���W�R���W�K�H���O�H�D�U�Q�L�Q�J���F�R�Q�W�H�[�W���D�Q�G���W�R���O�H�D�U�Q�H�U�V�¶���Q�H�H�G�V��!

S;D! @:+(%)+!/.$!2++%++'0?!620?12?%!#.)-%(%0#%!-$.C'&%!$%6'2*6%5!C26'&!20&!/2'$!)%20+!./!%C2612('0?!
-$.?$%++!20&!2#,'%C%)%0(!'0!2!B2:!(,2(!'+!2--$.-$'2(%!/.$!(,%!#.1$+%!20&!(,%!6%2$0%$+;!!

S;S! I%-.$(+!20&!#%$('/'#2(%+!'++1%&!(.!6%2$0%$+!'0&'#2(%!(,%'$!2#,'%C%)%0(+!'0!(%$)+!./!(,%!#.1$+%!
.*h%#('C%+!20&!#.0(%0(;!G,%:!-$.C'&%!2!$%6'2*6%!+(2(%)%0(!./!(,%!6%C%6!2#,'%C%&;!

S;A! _,%$%!'0/.$)2('.0!.0!-1*6'#!% F2)'02('.0+!'+!-$.C'&%&5!$%6%C20(!2&C'#%!20&!+1--.$(!'+!?'C%0!(.!
6%2$0%$+;!

�2�Y�H�U�D�O�O�����D�V�V�H�V�V�P�H�Q�W���S�U�R�F�H�G�X�U�H�V���D�U�H���F�R�P�S�D�W�L�E�O�H���Z�L�W�K���W�K�H���L�Q�V�W�L�W�X�W�L�R�Q�¶�V���H�G�X�F�D�W�L�R�Q�D�O���S�K�L�O�R�V�R�S�K�\���D�Q�G���F�O�R�V�H�O�\��
6'0Y%&!(.!#.1$+%!.*h%#('C%+5!/.#1+'0?!)2'06:!.0!/.$)2('C%!$2(,%$!(,20!+1))2(' C%!2++%++)%0(;!J0/.$)2('.0!
�S�U�R�Y�L�G�H�G���W�R���W�K�H���,�Q�V�S�H�F�W�R�U�V���H�[�S�O�D�L�Q�V���µ;$!'$(1$5$!*0&*!($&.%1%6!&%,!*$&/01%6!&.$!$%0&%/$,!'4!2-.7&*15$!
&))$))7$%*!;0$.$!*$&/0$.)!&.$!&))$))1%6!($&.%$.)!,+.1%6!($))-%!*17$!/-%*1%+-+)(4!1%!-.,$.!*-!&,&3*!*0$1.!
*$&/01%6!&%,!*-!7&:$!?+�G�J�H�P�H�Q�W�V���R�I���O�H�D�U�Q�H�U�V�¶���S�U�R�J�U�H�V�V���W�R�Z�D�U�G�V���F�O�D�V�V���D�Q�G���L�Q�G�L�Y�L�G�X�D�O���J�R�D�O�V�¶9!

R62#%)%0(!-$.#%&1$%+!2$%!C%$:!%//'#'%0(!20&!$%6'2*6%5!B'(,!).+(!+(1&%0(+!,2C'0?!26$%2&:!(2Y%0!20!.06'0%!
-62#%)%0(!(%+(!(.!?'C%!20!2--$.F')2(%!6%C%6;!G,%!.06'0%!(%+(!,2+!*%%0!-$.&1#%&!*:!(, %!'0+('(1('.0!20&!
#. 0+'+(+!./!)16('-6%!#,.'#%!?$2))2$!20&!620?12?%!1+%!'(%)+;!J0!(,%!/'$+(!,.1$!./!(,%'$!/'$+(!).$0'0?!2(!(,%!
+#,..65!+(1&%0(+!(,%0!,2C%!20!.$26!'0(%$C'%B!B'(,!2!(%2#,%$!B.$Y'0?!/$.)!2! +%(!./!+(20&2$&'i%&!81%+('.0+5!(.!
%0+1$%!(,2(!(,%:!2$%!-62#%&!2(!(,%!#.$$%#(!6%C%6;!P1$'0?!(,'+!(')%5!(,%:!26+.!/'66!'0!2!81%+('.002'$%!'&%0('/:'0?!
'0&'C'&126!0%%&+!20&!'0(%$%+(+5!B,'#,!'+!-2++%&!(.!(,%'$!(%2#,%$;!@(1&%0(+!h.'0!(,%'$!#62++%+!/.$!(,%!+%#.0&!
,26/!./!(,%!).$0'0?5!20&!&1$'0?!(,'+!+%++'.05!(%2#,%$+!+%(!&'2?0.+('#!(2+Y+!(.!#,%#Y!#62++!,.).?%0%'(:!20&!
#.0/'$)!(,%!6%2$0'0?!.*h%#('C%+!/.$!(,%!B%%Y;!"0:!#62++!#,20?%+!2$%!+B'/(6:!)2&%!'/!0%%&%&5!'0!#.0+16(2('.0!
B'(,!(,%!2#2&%)'#!)202?%) %0(!(%2);!@(1&%0(+!./!%F(%$026!-$./'#'%0#:!(%+(!-$%-2$2('.0!#.1$+%+!+1#,!2+!
J7MG@!.$!^975!(2Y%!2!+%-2$2(%!%0($20#%!(%+(;!G,%$%!2$%!+')'62$ !.06'0%!-62#%)%0(!(%+(+!/.$!(,%!&'//%$%0(!
K .&%$0!M20?12?%!#.1$+%+!20&!(,%!<%0%$26!70?6'+,!(%+(!'+!(2Y%0!*:!-$./%++'.026+!B'+,'0?!(.!h.'0!@-%#'26'+(!
70?6'+,!-$.?$2))%+ 5!+1--6%)%0(%&!B'(,!(%6%-,.0%!'0(%$C'%B!(.!2++%++!(,%'$!.$26!6%C%6!20&!2!0%%&+!2026:+'+!
81%+('.002'$%;!G%+(!$%+16(+!2$%!6.??%&!'0!(,%!@#,..6B.$Y+!+:+(%)5!26.0?!B'(,!20:!2&&'('.026!$%)2$Y+!
&%%)%&!(.!*%!0.(%B.$(,:; !

�3�U�R�J�U�H�V�V���W�H�V�W�L�Q�J���L�V���D�W���W�K�H���K�H�D�U�W���R�I���W�K�H���V�F�K�R�R�O�¶+!2++%++)%0(!+:+(%)+5!�H�P�E�H�G�G�H�G���L�Q���W�H�D�F�K�H�U�V�¶���S�U�D�F�W�L�F�H���D�Q�G���X�V�H�G��
(.!-$.C'&%!$%?162$!+(1&%0(!/%%&*2#Y!20&!&'$%#(!#.1$+%!#.0(%0(5!-2$('#162$6:!/.$!'0(%0+'C%!#.1$+%+!B'(,!B%%Y6:!
%0$.6)%0(;!"!B%%Y6:!'0/.$)26!-$. ?$%++!(%+(5!$%C'%B'0?!20&!$%#:#6'0?!(,%!#.0(%0(!./!(,2(!B%%Y5!'+!#$%2(%&!*:!
(%2#,%$+5!20&!)2:!(2Y%!2!C2$'%(:!./!/.$)+!�±!2!B$'((%0!(%+(5!-%$,2-+!(2Y%0!/$.)!(,%!#.1$+%!*..Y5!.$!2!
#.))10'#2('C%!2#('C'(: ;!G,'+!(%+(!'+!1+1266:!+%(!&1$'0?!(,%!/'$+(!6%++.0!.0!2!K.0&2:!*%/.$%!0%B!+(1&%0(+!
2$$'C%5!B,'#,!)%20+!(,2(!+(1&%0(+!B,.!/'0'+, !.0!(,%!-$%C'.1+!^$'&2:!)'++!(,%!(%+(;!@.)%!(%2#,%$+!+2'&!(,2(!
(,%:!+%(!(,'+!(%+(!.0!2!^$'&2:!/.$!(,'+!$%2+.0;!962++!?$.1-+!2$%!$%C'%B%&!20&!)2:!*%!$%X/.$)%&!%C%$:!/.1$!
B%%Y+5!B'(,!+(1&%�Q�W���O�H�Y�H�O���F�K�D�Q�J�H�V���P�D�G�H���R�Q���W�K�H���E�D�V�L�V���R�I���W�K�H���W�H�D�F�K�H�U�¶�V���V�X�E�P�L�V�V�L�R�Q���R�I���D���µ�U%#.))%0&2('.0!
+,%%(�¶���W�R���W�K�H���D�F�D�G�H�P�L�F���P�D�Q�D�J�H�P�H�Q�W�����D�Q�G���H�D�F�K���V�W�X�G�H�Q�W���K�D�V���D�Q���L�Q�G�L�Y�L�G�X�D�O���W�X�W�R�U�L�D�O���Z�L�W�K���W�K�H�L�U���F�O�D�V�V���W�H�D�F�K�H�U���D�W��
6%2+(!.0#%!&1$'0?!(,'+!-%$'.&5!#.)-6%('0?!2!-$.?$%++!$%-.$(!/.$!(,'+!-1$-.+%!*%/.$%!(,%'$!(1(.$'26;!!

K. &%$0!M20?12?%!#.1$+%+!2$%!&%6'C%$%&!'0!�µ�F�K�X�Q�N�V�¶��./!2!+)266!01)*%$!./!,.1$+! 3+%%!@%#('.0!D!2*.C%4!20&!
2#,'%C%)%0(!./!6%2$0'0?!$%C'%B%&!'0/.$)266:!6%++.0!*:!6%++.0;!70&!./!#.1$+%!2++%++)%0(!#.0+'+(+!./!+%6/!
2++%++)%0(!./!2#,'%C%)%0(!./!.*h%#('C%+!.$!&'26.?1%!B'(,!2!(1(.$5!/.$!%F2)-6%;!!

J0(%0+'C%!#.1$+%!+(1&%0(+!,2C%!(,%!.--.$(10'(:!(.!?%(!2&C'#%!20&!%F($2!+1--.$(!/.$!(,%'$!+(1&'%+!/$.)!2!
(%2#,%$!&1$'0?!@(1&:!W.1$!+%++'.0+!B,'#,!(2Y%!-62#%!(B'#%!2!B%%Y;!_,'6%!266!+(1&%0(+!$%#%'C%!'0&'C'&126!
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/%%&*2#Y!/$.)!(%2#,%$+5!6.0?X(%$)!+(1&%0(+!)2:!*%!(21?,(!*:!2!+%$'%+!./!&'//%$%0(!(%2#,%$+5!-%$,2-+!)2Y'0?!
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Strong point: There are efficient and reliable placement systems and strong links between 
progress review tests and subsequent course planning. 

 

I%#.))%0&2('.0+! !

• Review the way language levels are referred to in reports and end-of-course certificates 
to ensure that there is a consistent approach across all courses and languages taught. (+%%!
26+.!@%#('.0!D!2*.C%4!

• Include in the teacher training and development programme, standardization sessions to 
ensure teachers can accurately assess their stu�G�H�Q�W�V�¶���S�H�U�I�R�U�P�D�Q�F�H���D�J�D�L�Q�V�W���W�K�H���&�(�)R 
levels, especially in speaking. Such exercises could be conducted by Modern Language 
teachers using the Moodle platform. The Eaquals website has links to graded samples of 
a number of different languages!�±!,((-+V[[BBB;%28126+;.$?[$%+.1$#%+[#%/$X+(20&2$&'+2('.0X
)2(%$'26+X+-.Y%0X+2)-6%+XB'(, X&.#1)%0(2('.0[ !

• !
• 9.0+'&%$!&%C%6.-'0?!2!*20Y!./!#62++!20&!,.)%B.$Y!2#('C'('%+!(,2(!#.16&!*%!1+%&!*:!(%2#,%$+!(.!-$.C'&%!2!

C26'&!+1))2('C%!2++%++)%0(!�R�I���W�K�H�L�U���V�W�X�G�H�Q�W�V�¶���S�U�R�I�L�F�L�H�Q�F�\!B'(,.1(!(,%!0%%&!/.$!/.$)26!(%+(+;!!
• �&�R�Q�V�L�G�H�U���D�V�V�L�J�Q�L�Q�J���D���G�H�V�L�J�Q�D�W�H�G���W�H�D�F�K�H�U���R�U���D�F�D�G�H�P�L�F���P�D�Q�D�J�H�U���W�R���D�F�W���D�V���D���µ�W�X�W�R�U�¶���I�R�U���O�R�Q�JX(%$)!+(1&%0(+!
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5. Academic Resources (Eaquals General Charter 1.2, 1.3; Charter for Course 
Participants 2.5) 

Verdict statement: 
G,%!J0+-%#(.$+!/.10&!+(20&2$&+!'0!(,'+!#2(%?.$:!(.!*%!2!R.'0(!./!7F#%66%0#%!/.$!(,%!M20?12?%!7&1#2('.0!
9%0($%;!3<$2&%!E4!

!

!
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#1$$%0(6:!1+%!2!+'0?6%!-62(/.$)!/.$!(,'+!2#('C'(:!20&!(%2#,%$+!#.))%0(%&!(,2(!(,%:!B.16&!B%6#.)%!).$%!
+1--.$(!20&!?1'&20#%!.0!#,..+'0?!(,%!*%+(!+:+(%)!/.$!(,'+!-1$-.+% !3+%%!26+.!@%#('.0!Q!*%6.B4;!!

!

R.'0(+!./!7F#%66%0#%!!

• G,%!+#,..6!,2+!20!.1(+(20&'0?6:!?..&!$20?%!./!,'?,!8126'(:!$%+.1$#%+!20&!%81'-)%0(!2C2'62*6%;!
• G,%!$%+.1$#%+!2$%!C%$:!B%66!+1'(%&!(.!(,%!-$./'6%+!20&!0%%&+!./!+(1&%0(+!20&!2$%!C%$:!%//%#('C%6:!1+%&!*:!

(%2#,%$+!(.!%0,20#%!(,%!6%2$0'0?!%F-%$'%0#%;!
• G,%$%!'+!20!%F($%)%6:!B%66X+(.#Y%&!6'*$2$:!20&!+%6/X2##%++!-$.C'+'.05!B'(,!?%0%$.1+!+(2//'0?!./!(,%+%!

$%+.1$#%+!(.!-$.C'&%!+1--.$(!/.$! *.(,!620?12?%!6%2$0%$+!20&!(%2#,%$!($2'0%%+;!
• G,%$%!'+!%F#%66%0(!-$.C'+'.0!./!#62++$..)!JG!%81'-)%0(5!20&!'(+!1+%!'+!C%$:!%//%#('C%6:!'0(%?$2(%&!'0(.!

6%++.0+!!(.!-$.C'&%!C2$'%(:!./!#.0(%0(!20&!2--$.2#,;!
!

I%#.))%0&2('.0+! !

• Ensure that all photocopies are correctly referenced. 
• Review with teachers ways to facilitate the sharing with colleagues of useful 

supplementary materials, and how to label them to ensure ease of access. 
• 7F(%0&!(,%!JG!+1--.$( !+%$C'#%!(.!'0#61&%!#.C%$!/.$!%2$6:!%C%0'0?!#62++%+!.0#%!(,%!+%$C'#%!(%2)!'+!2(!/166!

+($%0?(,;!
• I%C'%B!B'(,!(%2#,%$+!20&!JG!+1--.$(!+(2//!(,%!&'//%$%0(!-62(/.$)+!(,2(!#20!*%!1+%&!(.!&%6'C%$!.06'0%!

620?12?%!6%++.0+!(.!-$.C'&%!*%((%$!?1'&20#%!/.$!(%2#,%$+!'0C.6C%&!'0!(,'+!2#('C'(:;!
• 70+1$%!(,2(!266!+(1&%0(+!2$%!2B2$%!./!(,%!+%6/!2##%++!$%+.1$#%+!(,%!+#,..6!-$.C'&%+;!!

!
I%81'$%)%0(+!!

b.0%!

!
!

 !
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6. Learning Environment (Eaquals General Charter 1, Charter for Course 
Participants 2.3; Staff Charter 2) 

Verdict statement: 
G,%!J0+-%#(.$+!/.10&!+(20&2$&+!'0!(,'+!#2(%?.$:!(.!*%!2!R.'0(!./!7F#%66%0#%!/.$!(,%!M20?12?%!7&1#2('.0!
9%0($%;!3<$2&%!E4!

!

U;E! G,%!(%2#,'0?!20&!+(1&:!%0C'$.0)%0(!)%%(+!(,%!$%81'$%)%0(+!./!#.1$+%!-$.?$2))%+!20&!6%2$0%$+;!

U;=! "0:!0.0 X-%&2?.?'#26!/2#'6'('%+!20&[.$!+-2#%+!$%81'$%&!/.$!(,%!+%$C'#%+!.//%$%&!2$%!/'(!/.$!-1$-.+%!
20&!B%66!)2'0(2'0%&;!!!

U;D! "$$20?%)%0(+!2$%!)2&%!(.!-$.(%#(!(,%!,%26(,!20&!%0+1$%!(,%!+2/%(:!./!6%2$0%$+!20&!+(2//;!!

G,%!(%2#,'0?!20&!+(1&:!%0C'$.0)%0(!-$.C'&%&!*:!JW!M.0&.0!'+!./!20!%F#%-('.0266:!,'?,!+(20&2$&5!2+!2$%!
.(,%$!/2#'6'('%+!+�X�F�K���D�V���W�K�H���F�D�I�H�W�H�U�L�D�����O�L�E�U�D�U�\�����D�Q�G���W�H�D�F�K�H�U�V�¶���V�W�D�I�I�U�R�R�P�����7�K�H���V�F�K�R�R�O�¶�V���F�H�Q�W�U�D�O���O�R�F�D�W�L�R�Q�����L�Q���D��
81'%(!+'&%!+($%%(!'0!(,%!9.C%0(!<2$&%0!20&!W.6*.$0!2$%2!./!M.0&.05!-$.C'&%+!2!-%2#%/16!%0C'$.0)%0(5!
10&'+(1$*%&!*:!($2//'#!0.'+%5!B'(,!%F#%66%0(!2##%++!(.!-1*6'#!($20+-.$(!20&!2!B'&%!$20?%!./!(.1$'+(!20&!
#16(1$26!2(($2#('.0+;!

G,%!*1'6&'0?!#.)-$'+%+!/'C%!/6..$+!./!#62++$..)+!20&!.//'#%+5!2!6.B%$!?$.10&!/6..$!)2'06:!&%C.(%&!(.!
(%2#,%$+!20&!2#2&%)'#!)202?%)%0(5!(,%!?$.10&!/6..$!/.#1+%&!.0!+(1&%0(!+%$C'#%+!3$%#%-('.05!#1+(.)%$!
�V�H�U�Y�L�F�H�V���V�W�D�I�I�����W�K�H���V�R�F�L�D�O���S�U�R�J�U�D�P�P�H���G�H�V�N���D�Q�G���D���O�D�U�J�H���F�D�I�p5!20!1--%$!?$.10&!/6..$!,.1+'0?!.(,%$ !
)202?%)%0(!20&!2&)'0'+($2('C%!(%2)+!20&!(,%!6'*$2$:5!20&!2!)%ii20'0%!6%C%6!/.$!(,%!62$?%!%F2)'02('.0+!
&%-2$()%0(;!@%C%$26!+'?0'/'#20(!#,20?%+!'0!(,%!1+%!./!(,%!+-2#%!,2C%!*%%0!)2&%!+'0#%!(,%!62+(!'0+-%#('.05!'0!
6'0%!B'(,!(,%!+($2(%?'#!&%C%6.-)%0(!-6205!*$�L�Q�J�L�Q�J���W�K�H���H�[�D�P�V���W�H�D�P���µ�L�QX�K�R�X�V�H�¶���I�U�R�P���D���V�H�S�D�U�D�W�H���O�R�F�D�W�L�R�Q����
?$.1-'0?!+(1&%0(!+%$C'#%+!+(2//!'0!(,%!$%#%-('.0!2$%2!(.!-$.C'&%!2!+'0?6%!/'$+(!-.'0(!./!#.0(2#(!/.$!+(1&%0(+5!
20&!).C'0?!(,%! �F�D�I�p��/$.)!(,%!)%ii20'0%!/6..$ !(.!2!62$?%$!20&!).$%!$%2&'6:!2##%++'*6%!+-2#%;!G,%!#,20?%+!
�K�D�Y�H���P�D�G�H���µ�I�U�R�Q�WX�O�L�Q�H���V�H�U�Y�L�F�H�V�¶���P�R�U�H���Y�L�V�L�E�O�H���W�R���V�W�X�G�H�Q�W�V���D�Q�G���J�U�R�X�S�H�G���V�W�D�I�I���Z�R�U�N���V�W�D�W�L�R�Q�V���L�Q���Z�D�\�V���W�K�D�W��
%0#.1$2?%!#.))10'#2('.0!20&!(%2)B. $Y;!

G,%!*1'6&'0?!'+!'0!20!%F#%66%0(!+(2(%!./!$%-2'$!20&!#6%206'0%++5!B'(,!B%66X6'(!.//'#%+!20&!#62++$..)+;!<$.1-!
#62++$..)+!2##.)).&2(%!1-!(.!ES!+(1&%0(+5!20&!2$%!/1$0'+,%&!B'(,!%'(,%$!+(1&:!#,2'$+!B'(,!/62-+!.$!#,2'$+!
20&!(2*6%+!'0!2!,.$+%+,.%!62:.1(;!962++$..)!#,2'$+!,2C%!B,%%6+5!B,'#,!%02*6%!+(1&%0(+!(.!/.$)!?$.1-+!B'(,!
)'0')1)!/1++!2(!&'//%$%0(!+(2?%+!./!6%++.0+;!J0!2&&'('.05!(,%$%!2$%!2!01)*%$!./!+)266%$!$..)+!.0!(,%!
/.1$(,!20&!/'/(,!/6..$+5!1+%&!/.$!EVE!20&!C%$:!+)266!?$.1-!6%++.0+;!G,%!/'/(,!/6..$!'+!&%+'?0%&!(.!-$.C'&%!2!
+1'(2*6%!%0C'$.0)%0(!/.$!-$./%++'.026+!.0!+-%#'26'+(!#.1$+%+5!B'(,!.//'#%+!/.$!(,%!$%6%C20(!2#2&%)'#!
)202?%$+5!20!.-%0!Y'(#,%0[#.//%%X�P�D�N�L�Q�J���D�U�H�D�����V�H�S�D�U�D�W�H���F�R�P�S�X�W�H�U���W�H�U�P�L�Q�D�O�V���D�Q�G���W�K�H���µ�6�N�\���/�R�X�Q�J�H�¶����!

G,%$%!'+!20!%//%#('C%!,%2('0?[2'$!#.0&'('.0'0?!+:+(%)5!20&!?..&!8126'(:!2$('/'#'26!6'?,('0?!2+!B%66!2+!02(1$26!
6'?,(;!G,%$%!2$%!-6%0(:!./!(.'6%(+!.0!%2#,!/6..$5!'0#61&'0?!/2#'6'('%+!/.$!B,%%6#,2'$!1+%$+;!"!6'/(!#.00%#(+!%2#,!
/6..$5!20&!(,.1?,! $2(,%$!+6.B5!'(!-$.C'&%+!2##%++!(.!266!/6..$+!/.$!B,%%6#,2'$!1+%$+;!G,%!#%0($26!+(2'$#2+%!'+!
�F�X�U�U�H�Q�W�O�\���E�H�L�Q�J���µ�E�U�L�J�K�W�H�Q�H�G�¶���Z�L�W�K���D�W�W�U�D�F�W�L�Y�H���Q�H�Z���O�D�U�J�HX+#26%!-,.(.+!./!+(2//!20&!+(1&%0(+5!20&!(,%$%!2$%!
-620+!(.!/'(!+($.0?%$!6'?,('0?!,%$%!'0!(,%!0%2$!/1(1$%;!

G,%!6'*$2$:!'+!%F#%-('.0266:!62$?%!20&!B%66X$%+.1$#%&!/.$!20!'0+('(1('.0!./!(,'+!Y'0&5!20&!*.(,!(,%!6'*$2$:!
20&!(,%!+%-2$2(%!+%6/X2##%++!#%0($%!2$%!B%66X)2'0(2'0%&!20&!+1-%$C'+%&;!_'/'!'+!2C2'62*6%!(,$.1?,.1(!(,%!
*1'6&'0?!B'(,!?..&!6%C%6+!./!#.00%#('C'(:!/.$!+(1&%0(+!20&!+(2//;!@'?02?%!'+!?%0%$266:!#6%2$!20&!-6%0('/16!
0.('#%*.2$&+!-$.C'&%!+-2#%!/.$!'0/.$)2('C%!&'+-62:+;!

@(1&%0(+!20&!+(2//!'0(%$C'%B%&!*:!(,%!J0+-%#(.$+!B%$%!%F($%)%6:!2--$%#'2('C%!./!(,%!8126'(:!./!(,%!-$%)'+%+!
20&!/2#'6'('%+�����W�K�R�X�J�K���V�W�X�G�H�Q�W�V���F�R�P�P�H�Q�W�H�G���W�K�D�W���T�X�H�X�H�V���D�W���W�K�H���F�D�I�p���Z�H�U�H���Y�H�U�\���O�R�Q�J��'0!(,%!+,.$(!*$%2Y+!
*%(B%%0!6%++.0+;!

W%26(,!20&!+2/%(:!'++1%+!2$%!)202?%&!B'(,!?$%2(!#2$%!20&!-$./%++'.026'+);!@2/%(:!%81'-)%0(5!+1#,!2+!/'$%!
%F('0?1'+,%$+!20&!262$)+5!'+!B%66!)2'0(2'0%&!20&!$%?162$6:!'0+-%#(%&5!20&!(,%$%!2$%!+-%#'26!$%/1?%!2$%2+!
20&!%C2#12('.0!#,2'$+!(.!)%%(!(,%!0%%&+!./!(,.+%!B'(,!$%+($'#(%&!).*'6'(:;!7C2#12('.0!-620+!2$%!&'+-62:%&!
'0!#62++$..)+!20&!%)%$?%0#:!0.('#%+!2$%!-6%0('/16!.0!%C%$:!/6..$5!26.0?!B'(,!#6%2$6:!)2$Y%&!%+#2-%!$.1(%+;!
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J0!+.)%!6.#2('.0+5!B,%$%!(,%$%!B%$%!2!01)*%$!./!+%-2$2(%!0.('#%+!$%62(%&!(.!%)%$?%0#:!%C2#12('.05!(,%!
J0+-%#(.$+!B.0&%$%&!'/!(,%+%!#.16&!*%!$%&1#%&!(.!2C. '&!$%-%('('.0!.$!.C%$62-!./!#.0(%0(;!

G,%$%!'+!2!B%%Y6:!+#,%&16%&!(%+(!./!(,%!/'$%!262$)!20&!2!/166!/'$%!-$2#('#%!(2Y%+!-62#%!(B'#%!2!:%2$5!$%#.$&%&!
'0!2!/'$%!6.?;!G,%$%!2$%!&%+'?02(%&!/'$%!B2$&%0+!.0!%2#,!/6..$5!+-%#'266:!($2'0%&!'0!%C2#12('.0!-$.#%&1$%+5!
�D�Q�G���U�H�J�X�O�D�U���µ�I�L�U�HX�Z�D�O�N�V�¶���W�R���H�Q�V�X�U�H���W�K�D�W���V�W�D�I�I���D�Q�G���V�W�X�G�H�Q�W�V���N�Q�R�Z���Z�K�D�W���W�R���G�R���L�Q���D�Q���H�P�H�U�J�H�Q�F�\�����)�L�U�V�W���D�L�G���L�V��
%81266:!B%66!)202?%&;!"!6'+(!./!+(2//!B,.!2$%!8126'/'%&!/'$+(!2'&%$+!'+!-$.)'0%0(6:!-.+(%&!.0!+#,..6!0.('#%!
*.2$&+5!20&!(,%$%!2$%!-6%0('/165!#6%2$6:!)2$Y%&!20&!C'+'*6%!/'$+(!2'&!*.F%+!.0!%C%$:!/6..$;!G,%$%!'+!2!+)266!
$..)!B'(,!2!*%&!+%(!2+'&%!/.$!20:.0%!(2Y%0!'66!.0!(,%!-$%)'+%+5!20&!20!2##'&%0(!6.?!*..Y!'+!Y%-(!1-!(.!&2(%;!

�7�K�H���F�D�I�p���S�U�R�Y�L�G�H�V���D���V�L�P�S�O�H���U�D�Q�J�H���R�I���G�U�L�Q�N�V�����V�Q�D�F�N�V�����V�D�O�D�G�V���D�Q�G���V�D�Q�G�Z�L�F�K�H�V�����R�I�I�H�U�L�Q�J���J�R�R�G���T�X�D�O�L�W�\���D�W��
$%2+.02*6%!-$'#%+;!G,'+!+%$C'#%!'+!-$.C'&%&!*:!20!%F(%$026!#.0($2#(.$!20&!,2+!*%%0!2B2$&%&!(,%!,'?,%+(!
?$2&%+!/.$!,:?'%0%!*:!%F(%$026!/..&!+(20&2$&+!'0+-%#(.$+;!@(1&%0(+!$%-.$(%&!(,2(!(,%:!#20!%F-%$'%0#%!6.0?!
B2'(+!'0!81%1%+!&1$'0?!(,%!+,.$(!*$%2Y+5!(,.1?,!)202?%$+!%F-62'0%&!(,2(!.1(+'&%!(,%!'0+-%#('.0!&2:+5!
*$%2Y+!2$%!1+1266:!+(2??%$%&!(.!266%C'2(%!(,'+;!!

!

R.'0(+!./!7F#%66%0#%!!

• G,%!+#,.. 6!-$%)'+%+!-$.C'&%!20!%F#%-('.0266:!2(($2#('C%!20&!B%66X&%+'?0%&!6%2$0'0?!%0C'$.0)%0(!
B,'#,!'+!+-2#'.1+5! ).&%$05!#.)/.$(2*6%!20&!6'?,(; !

• G,%$%!'+!20!%F#%66%0(!$20?%!./!.1(X./ X#62++!/2#'6'('%+5!'0#61&'0?!?..&!'0(%$0%(!20&!_'^'!2##%++5!20!
2(($2#('C%!20&!+-2#'.1+!#2/%(%$'25!20&!+(1&%0(!+%$C'#%+!!2$%!-.+'('.0%&!'0!+1#,!2!B2:!2+!(.!/2#'6'(2(%!
+(1&%0(!2##%++;!

• W%26(,!20&!+2/%(:!2$$20?%)%0(+!2$%!%F#%-('.0266:!(,.$.1?,;! !
• G,%$%!'+!C%$:!?..&!2##%++!(.!266!/2#'6'('%+!/.$!B,%%6#,2'$!1+%$+;!
!

I%#.))%0&2('.0+! !

• 9.0+16(!+(1&%0(+!(.! +%%!B,%(,%$!*$%2Y!(')%+!2$%!+1//'#'%0(6:!2&h1+(%&!(.!%0+1$%!(,2(!#�D�I�p���T�X�H�X�H�V!2$%!
)'0')'i%&;! !

• 9.0+'&%$!B,%(,%$!'(!'+!-.++'*6%!(.!$%&1#%!(,%!01)*%$!./!%C2#12('.0 !0.('#%+!(.!2C.'&! -.++'*6%!#.0/1+'.0!
.$!$%-%('('.0!./!Y%:!'0/.$)2('.0 5!B,'6%!$%(2'0'0?!0%#%++2$:!%C2#12('.0!-620+!'0!%C%$:!#62++$..);!
!

I%81'$%)%0(+!!

b.0%!
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7. Client Services (Eaquals General Charter 2.3;, 3.1; Charter For Course 
Participants 2.8) 

Verdict statement: 
G,%!J0+-%#(.$+!/.10&!+(20&2$&+!'0!(,'+!#2(%?.$:!(.!*%!2!R.'0(!./!7F#%66%0#%!/.$!(,%!M20?12?%!7&1#2('.0!
9%0($%;!3<$2&%!E4!

!

L;E! "&C'#%!20&!+1--.$(!'+!2C2'62*6%!(.!6%2$0%$+!20&!+-.0+.$+!(,$.1?,.1(!(,%!#.1$+%5!'0#61&'0?!B%6/2$%!
2$$20?%)%0(+5!B,%$%!2--$.-$'2(%;!

L;=! G,%$%!2$%!+:+(%)+!/.$!).0'(.$'0?!20&!2&)'0'+(%$'0?!(,%!-$.C'+'.0!./!20:!6%'+1$%!-$.?$2))%!
�D�Q�G���R�U���D�F�F�R�P�P�R�G�D�W�L�R�Q�����$�Q�\���V�R�F�L�D�O���S�U�R�J�U�D�P�P�H���W�D�N�H�V���D�F�F�R�X�Q�W���R�I���O�H�D�U�Q�H�U�V�¶���L�Q�W�H�U�H�V�W�V��!

G,%!+#,..6!,2+!2!C%$:!+($.0?!#1+(.)%$!+%$C'#%!%(,.+!B'(,!#2$%!/.$!+(1&%0(!B%6/2$%!20&!+2('+/2#('.0!2(!(,%!
,%2$(!./!266!'(+!.-%$2('.0+;!@(1&%0(+!'0(%$C'%B%&!*:!(,%!J0+-%#(.$+!+-.Y%!%0(,1+'2+('#266:!20&!?$2(%/166:!
2*.1(!(,%!,%6-!(,%:!$%#%'C%!/$.)!266!+(2//5!'0!)20:!#2+%+!02)'0?!'0&'C'&126+!B,.!,2&!+1--.$(%&!(,%)!B'(,!
�D���U�D�Q�J�H���R�I���µ�V�H�W�W�O�L�Q�J���L�Q�¶���L�V�V�X�H�V����G,%$%!'+!2!C%$:!B%66X$%+.1$#%&!@(1&%0(!@%$C'#%+!(%2)5! 6%&!*:!(,%!91+(.)%$!
@%$C'#%+!K202?%$5!20&!@(1&%0(!@%$C'#%!+(2//!2$%!C'+'*6%!20&!%2+'6:!2##%++'*6%!(.!+(1&%0(+!'0!(,%'$!+#,..6!
$%#%-('.0!B.$Y!2$%2;!@(1&%0(+!#20!81'#Y6:!2##%++!(,%!,%6-!20&!2&C'#%!(,%:!0%%&!2(!(,'+!#%0($26!-.'0(5!26.0?!
B'(,!2##.)).&2('.0! +(2//!20&!+.#'26!-$.?$2))%!.$?20'+%$+;!

@(1&%0(+!$%#%'C%!'0/.$)2('.0!.0!(,%!+#,..6!20&!+%$C'#%+!2(!20!'0&1#('.0!)%%('0?5!B,'#,!(2Y%+!-62#%!.0!(,%!
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8. Quality Assurance  (Eaquals General Charter 1.3; Charter for Course 
Participants 2.2, 2.7, 3.2; Staff Charter 4, 6) 
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/%%&*2#Y!B'(,!/.66.B!1-!2#('.0+!2?$%%&!2+!2--$.-$'2(%;!G%2#,%$+!B,.!B.$Y!:%2$X$.10&!2(!(,%!+#,..6!
3(%)-.$2$:!20&!-%$)20%0(4!,2C%!20!200126!/.$)26!6%++.0!.*+%$C2('.0!2+!-2$(!./!(,%!-%$/.$)20#%!$%C'%B!
�S�U�R�F�H�V�V�����V�H�H���6�H�F�W�L�R�Q���������D�Q�G���W�K�H�U�H���D�U�H���µ�S�R�SX�L�Q�¶���R�E�V�H�U�Y�D�W�L�R�Q�V���R�I���O�H�V�V�R�Q���V�H�J�P�H�Q�W�V���D�F�U�R�V�V���W�K�H��B,.6%!(%2)!/$.)!
(')%!(.!(')%5!/.66.B%&!1-!B'(,!B$'((%0!/%%&*2#Y!.0!?%0%$26!+($%0?(,+!20&!B%2Y0%++%+;!!

G,%!K.&%$0!M20?12?%+!&%-2$()%0(!,2+!+6'?,(6:!&'//%$%0(!+:+(%)+5!2&2-(%&!(.!(,%'$!+-%#'/'#!#.0(%F(!B,%$%!
62$?%!01)*%$+!./!-2$(X(')%!(%2#,%$+!2$%!'0C.6C%&;!J0!2&&'('.0!(.!(,%!?%0%$26!+:+(%)+!2*.C%5!(,%:!'0#61&%!2!
+,.$(!&%).0+($2('.0!6%++.0!'0!(,%!'0'('26!'0(%$C'%B!B,'#,!?'C%+!20!%2$6:!'0&'#2(�L�R�Q���R�I���D���W�H�D�F�K�H�U�¶�V���F�O�D�V�V�U�R�R�P��
+Y'66+5!20&!)2:!1+%!C'&%.!$%#.$&'0?!(.!).0'(.$!#62++$..)!-%$/.$)20#%;!G,%:!26+.!).0'(.$!#. 1$+%!-620+!20&!
#.0(%0(!(,2(!266!(%2#,%$+!.0!+-%#'26'+(!#.1$+%+!1-6.2&!(.!2!+-%#'26!K..&6%!+'(%5!(.!%0+1$%!(,2(!(%2#,%$+!2$%!
-$.C'&'0?!2!+1'(2*6%!-$.?$2))%;!G%2#,%$+!B.$Y'0?!'0 X#.)-20:!2$%!.*+%$C%&!2(!(,%!+#,..6!B,%$%!-.++'*6%5!
*1(!.*+%$C2('.0!26+.!(2Y%+!-62#%!.//X+'(%!'/!0%#%++2$:;!"!C%$:!+)266!01)*%$!./!620?12?%!6%++.0+5!?%0%$266:!EVE5!
2$%!&%6'C%$%&!.06'0%!*:!(,%!@-%#'26'+(!M20?12?%!&%-2$()%0(!20&!.*+%$C2('.0!+:+(%)+!,2C%!0.(!:%(!*%%0!/166:!
&%C%6.-%&!(.!#.C%$!(,'+!2$%2;!!

@.)%!.*+%$C2('.0+!2$%!#.0&1#(%&!*:!.*+%$C%$+!/$.)!2!&'//%$%0(!&%-2$()%0(5!*1(!2+!(,%!&'//%$%0(!2#2&%)'#!
(%2)+!+(2$(!(.!B.$Y!).$%!#6.+%6:!(.?%(,%$5!(,%$%!'+!20!.--.$(10'(:!(.!%F-20&!(,'+!+:+(%)5!(.!-$.C'&%!?$%2(%$!
,2$).0'i2('.0!./!-$2#('#%!20&!+(20&2$&+!2#$.++!266!(%2#,'0?;!

R%%$!.*+%$C2('.0!'+!.//%$%&!20&!%0#.1$2?%&!*:!(,%!2#2&%)'#!)202?%$+5!20&!(%2#,%$+!'0(%$C'%B%&!'0!/.#1+!
?$.1-!)%%('0?+!#.0/'$)%&!(,2(!(,%:!, 2&!(2Y%0!-2$(5!(,.1?,!)202?%$+!/%6(!(,2(!(,%$%!#.16&!*%!?$%2(%$!1-(2Y%!!
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./!(,%!.--.$(10'(:;! ].(,!<%0%$26!70?6'+,!20&!@-%#'26'+(!(%2#,%$+!#20!/'6)!(,%)+%6C%+!(%2#,'0?5!20&!&.!+.!
/$.)!(')%!(.!(')%; !

G,%$%!'+!%C'&%0#%!(,2(!(,%!%C2612('.0!./!#62++$..)!(%2#,'0?!/%%&+!'0(.!(,%!'0(%$026!(%2#,%$!&%C%6.-)%0(!
-$.?$2))%5!-2$('#162$6:!'0!(,%!@-%#'26'+(!M20?12?%!&%-2$()%0(;!9,20?%+!B%$%!)2&%!(.!(,%!B2:!,.)%B.$Y!
�F�K�H�F�N�L�Q�J���Z�D�V���L�Q�W�H�J�U�D�W�H�G���L�Q�W�R���O�H�V�V�R�Q�V���I�R�O�O�R�Z�L�Q�J���D���U�R�X�Q�G���R�I���µ�S�R�SX�L�Q�¶���R�E�V�H�U�Y�D�W�L�R�Q�V�����I�R�U���H�[�D�P�S�O�H�����D�Q�G���I�H�H�G�E�D�F�N��
/$.) !20!%F(%$026!'0+-%#('.0!/.$)%&!(,%!*2+'+!./!2!-$.?$2))%!./!(%2#,%$!&%C%6.-)%0(!+%++'.0+;!72$6'%$!(,'+!
:%2$5!(%2#,%$+!./!&'//%$%0(!620?12?%+!20&!6%C%6+!/'6)%&!(,%)+%6C%+!#.0&1#('0?!(,%!+2)%!2#('C'(:5!(,%0!
%F#,20?%&!/%%&*2#Y!20&!%C2612(%&!,.B!B%66!(,%!)%(,.&!,2&!B.$Y%&!/.$!&'//%$%0(!#62++%+;!

@(1&%0(!/%%&*2#Y!'+!#.66%#(%&!$%?162$6:!20&!+:+(%)'#266:!20&!20:!0%?2('C%!'++1%+!2$%!/.66.B%&!1-!+B'/(6:;!
^.$)2(+!C2$:!2##.$&'0?!(.!(,%!(:-%!./!#.1$+%!20&!+(1&%0(!-$./'6%5!*1(!+:+(%)+!2$%!+')'62$;!@(1&%0(+!.0!/166X
(')%!#. 1$+%+!2$%!2+Y%&!/.$!81'#Y!/%%&*2#Y!'0!(,%!/'$+(!B%%Y!./!(,%'$!#.1$+%5!20&!?%0%$26!70?6'+,!+(1&%0(+!2$%!
2+Y%&!/.$!).$%!&%(2'6%&!/%%&*2#Y!%C%$:!/.1$!B%%Y+;!@-%#'26'+(!#.1$+%!+(1&%0(+!-$.C'&%!&%(2'6%&!/%%&*2#Y!2(!
(,%!%0&!./!(,%'$!#.1$+%;!920&'&2(%+!.0!9%6(2!20&!P%6(2!#.1$+%+!26+.!#.)-6%(%!.06'0%!/%%&*2#Y!2(!(,%!%0&!./!
(,%'$!#.1$+%;!!^%%&*2#Y!/.$)+!2$%!+%0(!.1(!'0!%6%#($.0'#!/.$)5!20&!$%+-.0+%+!2$%!2026:+%&!*:!(,%!$%6%C20(!
2#2&%)'#!2&)'0'+($2(.$!1+'0?!2!$%-.$(!/10#('.0;!"0:!'++1%+!2$%!%0(%$%&!)201266:!'0(.!2!+,2$%&!7F#%6!
+-$%2&+,%%(!�±!�D���µ�U�H�J�L�V�W�H�U���R�I���L�P�S�U�R�Y�H�P�H�Q�W�V�¶���R�U���D���µ�U�H�J�L�V�W�H�U���R�I���F�R�P�S�O�D�L�Q�W�V�¶���±!B,'#,!'0#61&%+!&%(2'6+!./!20:!
/.66.BX1-!2#('.0!2 0&!(,%!)%)*%$!./!+(2//!$%+-.0+'*6%;!_,'6%!(,%!+#,..6!'+!(.!*%!#.0?$2(162(%&!/.$!#.66%#('0?!
/%%&*2#Y!+.!$%?162$6:5!(,%!C261%!./!2+Y'0?!6.0?X(%$)!+(1&%0(+!(,%!+2)%!81%+('.0+!%C%$:!/.1$!B%%Y+!'+!6'Y%6:!
(.!&')'0'+,!.C%$!(,%!6%0?(,!./!(,%'$!#.1$+%;!

G,%!7F%#1('C%!"++'+(20(!(.!(,%!97H!,2+!.C%$266!$%+-.0+'*'6'(:!/.$!/%%&*2#Y5!'&%0('/:'0?!($%0&+!20&!%0+1$'0?!
(,2(!20:!+#,..6 XB'&%!$%+-.0+%!'+!')-6%)%0(%&!20&!/%&!'0(.!$%6%C20(!&%C%6.-)%0(!-620+!B,%$%!$%81'$%&;!W%!
'+!6%2&'0?!(,%!'0(%?$2('.0!./!/%%&*2#Y!'0(.!(,%!@#,..6B.$Y+!+:+(%)5!(.!/166:!21(.)2(%!(,%!-$.#%++!./!
#.66%#('0?!$%+-.0+%+!20&!-$.&1#'0?!6.?+!./!/.66.BX1-!2#('.0+;!G,%!+#,..6!26+.!,.-%+!(.!*%!2*6%!(.!')-$.C%!
(,%!$%6%C20#%!./!81%+('.0+!-1(!(.!'0&'C'&126!+(1&%0(+!*:!,2C'0?!20!2&2-('C%!/%%&*2#Y!/.$)!(,2(!+%6%#(+!
81%+('.0+!(.!)2(#,!(,%!+%$C'#%+!%2#,!+(1&%0(!'+!1+'0?;!G,%$%!#.16&!26+.!*%!20!.--.$(10'(:!/.$!+.)%!/2#%!(.!
/2#%!/%%&*2#Y!'0!(,%!/'$+(!B%%Y5!B,%0!+(1&%0(+!)2:!0%%&!,%6-5!&1$'0?!(,%!#.1$+%5!B,%0!6.0?!(%$)!+(1&%0(+!
)2:!0%%&!(.!*%!$%)'0&%&!./!(,%!&'//%$%0(!+%$C'#%+!20&!%F2)+!.0!.//%$5!20&!'0!(,%!62+(!B%%Y!(.!,%6-!?2(,%$!
+.)%!$%#.))%0&2 ('.0+!20&!(%+(').0'26+;!G,%!@#,..6!R620!'0#61&%+!2!-$.-.+%&!?$2&12('.0!#%$%).0:5!
B,%$%!/%%&*2#Y!#.16&!*%!?2(,%$%&;!!!!

G,%!J0+-%#(.$+!/.10&!(,2(!)202?%$+!,2&!2!?..&!10&%$+(20&'0?!./!(,%!?%0%$26!($%0&+!20&!'++1%+!$2'+%&!'0!
+(1&%0(!/%%&*2#Y5!20&!(,2(!(,%'$!2026:+'+!)2(#,%&!-.'0(+!$2'+%&!'0!(,%!&'//%$%0(!+(1&%0(!)%%('0?+!&1$'0?!(,%!
'0+-%#('.0;!@(2//!2(!266!6%C%6+!2$%!81'#Y!(.!$%+-.0&!(.!20:!'++1%+!$2'+%&!*:!/%%&*2#Y5!B,%(,%$!/.$)266:!
$%#.$&%&!.$!?2(,%$%&!(,$.1?,!'0/.$)26!%F#,20?%+!B'(,!+(1&%0(+;!!

!

R.'0(+!./!7F#%66%0#%!!

• G,%$%!'+!20!%F#%-('.0266:!+($.0?!#16(1$%!./!8126'(:!'0!(,%!'0+('(1('.05!B'(,!2!+,2$%&!B'66'0?0%++!(.!$%/6%#(!
$%?162$6:!20&!,.0%+(6:!.0!-%$/.$)20#%5!+%%Y!B2:+!(.!')-$.C%!20&!')-6%)%0(!#,20?%;!

• G,%!'0+('(1('.0!'+!C%$:!.-%0!(.!%F(%$026!8126'(:!2++1$20#%5!20&!%)*$2#%+!(,%!.--.$(10'(:!(.!.*(2'0!
%F(%$026!/%%&*2#Y!20&!6%2$0!/$.)!'(;!

• \%$:!#6.+%!2((%0('.0!'+!-2'&!(. !+(1&%0(!/%%&*2#Y!20&!(,%$%!2$%!C%$:!-$.2#('C%!/.66.BX1-!+:+(%)+ !(.!
+-%%&'6:!$%#('/:!20:!-$.*6%)+;!J0!2&&'('.0!(.!'&%0('/:'0?!'0&'C'&126!'++1%+5!/%%&*2#Y!'+!1+%&!2+!2!
)202?%)%0(!( ..6!20&!/%%&+!'0(.!6.0?%$!(%$)!&%C%6.-)%0(!-620+;!

• P%C%6.-)%0(+!2$%!10&%$!B2:!(.!(2$?%(!/%%&*2#Y!$%81%+(+!).$%!%//%#('C%6:!(.!&'//%$%0(!+(1&%0(!-$./'6%+;!
• G,%$%!2$%!+($.0?!6'0Y+!*%(B%%0!.*+%$C2('.0!20&!2026:+'+!./!(%2#,%$!-%$/.$)20#%!20&!'0(%$026!(%2#,%$!

&%C%6.-)%0(!+%++'.0+;!
!

I%#.))%0&2('.0+! !

• 9.0+'&%$!B2:+!(.!&%C%6.-!).$%!'0(%$X&%-2$()%0(!20&!#$.++!620?12?%!.*+%$C2('.05!'0#61&'0?!-%%$!
.*+%$C2('.05!'0! .$&%$!(.!,2$).0'+%!2--$.2#,%+!B,%$%!1+%/165!20&!%0+1$%!+(20&2$&+!./!#.1$+%!&%6'C%$:!
2$%!%81'C26%0(!2#$.++!266!#.1$+%!(:-%+;!!

• "+!-6200%&5!')-6%)%0(!).$%!(2$?%(%&!/%%&*2#Y!81%+('.0+!B,%0!@#,..6B.$Y+!266.B+5!20&!#.0+'&%$!
B,%(,%$!(.!'0#.$-.$2(%!).$%!/2#%X(. X/2#%!/%%&*2#Y!/$.)!+(1&%0(+5!-2$('#162$6:!(,.+%!'0!(,%'$!/'$+(!B%%Y!
20&!6.0?X(%$)!+(1&%0(+;!
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• J/!.06'0%!620?12?%!-$.C'+'.0!?$.B+5!#.0+'&%$!B2:+!(.!).0'(.$!(%2#,'0?!�±!-%$,2-+!'0!#.0+16(2('.0!B'(,!
.06'0%!($2'0'0?!%F-%$(+!!'0!(,%!(%2#,%$!($2'0'0?!&%-2$()%0(;!

!

I%81'$%)%0(+!

b.0%!

!
!

 !
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9. Staff Profile and Development (Charter for Course Participants 2.1, 2.2, 2.4,  
2.7 ;  Staff Charter 5, 6, 8,) 

Verdict statement: 
G,%!J0+-%#(.$+!/.10&!+(20&2$&+!'0!(,'+!#2(%?.$:!(.!*%!2!R.'0(!./!7F#%66%0#%!/.$!(,%!M20?12?%!7&1#2('.0!
9%0($%;!3<$2&%!E4!

!

Q;E! G,%!#.)-%(%0#%+5!%F-%$'%0#%!20&!8126'/'#2('.0+!./!)202?%$+5!(%2#,%$+!20&!2&)'0'+($2('C%!+(2//!2$%!
$%6%C20(!20&!2&%812(%!/.$!%2#,!2$%2!./!$%+-.0+'*'6'(:;!!

Q;=! G,%$%!2$%!+:+(%)+!(.!-$.C'&%!2--$.-$'2(%!+1--.$(!20&!?1'&20#%!/.$!266!+(2//!'0#61&'0?!2!$%?162$!+(2//!
-%$/.$)20#%!$%C'%B;!

Q;D! G,%$%!'+!2!/.$)26!/$2)%B.$Y!(.!2++1$%!2--$.-$'2(%!#.0('01.1+!-$./%++'.026!&%C%6.-)%0(!/.$!266!
+(2//;!

J0(%$02('.026!W.1+%!M.0&.0!,2+!%F#%-('.0266:!B%66X8126'/'%&!20&!%F-%$'%0#%&!+(2//;!"#2&%)'#!)202?%$+!266!
,. 6&!P%6(2X6%C%6!8126'/'#2('.0+!2+!2!)'0')1)5!2+!&.!266!(%2#,%$!($2'0%$+!20&!2!?..&!01)*%$!,2C%!2&&'('.026!
8126'/'#2('.0+!�±!2+!620?12?%!%F2)'0%$+5!.06'0%!#.1$+%!+1-%$C'+.$+5!.$!K2+(%$�¶�V!6%C%6!620?12?%!8126'/'#2('.0+5!
/.$!%F2)-6%;!<%0%$26!70?6'+,!(%2#,%$+!,.6&!2!97MG"!6%C%6!8126'/'#2('.0!2+!2!)'0')1)5!B'(,!2!01)*%$!26+.!
8126'/'%&!2(!P%6(2!6%C%6;!@'0#%!(%2#,%$!($2'0%$+!26+.!(%2#,!.0!<%0%$26!70?6'+,!-$.?$2))%+5!(,'+!(%2)!,2+!2!
C%$:!?..&!8126'/'#2('.0!-$./'6%;!@-%#'26'+(!#.1$+%!(%2#,%$+!26+.!,2C%!97MG"!.$ !%81'C26%0(!2+!2!)'0')1)5!
B' (,!2&&'('.026!-$./%++'.026!8126'/'#2('.0+!20&[.$!%F-%$'%0#%!'0!/'%6&+!B,%$%!(,%:!(%2#,!#.1$+%+!$%81'$'0?!
+-%#'/'#!-$./%++'.026!Y0.B6%&?%;!K.&%$0!M20?12?%!(%2#,%$+!2$%!%81266:!B%66X8126'/'%&5!266!,.6&'0?!97MG"X
6%C%6!#%$('/'#2(%+!2+!2!)'0')1)5!20&!)20:!B'(,! K2+(%$�¶+!6%C%6!2#2&%)'#!8126'/'#2('.0+;!"!?..&!01)*%$!,.6&!
20!J0(%$02('.026!W.1+%!9%$('/'#2(%!3(,%!#.1$+%!B,'#,!%C.6C%&!(.!*%#.)%!(,%!97MG"4!'0!(,%!620?12?%!(,%:!
(%2#,5!&%C%6.-%&!*:!(,%!+#,..6!/.$!(%2#,%$+!./!^$%0#,5!@-20'+,!20&!<%$)205!20&!%F(%$0266:!C26'&2(%&!*:!
92)*$'&?% !70?6'+,!"++%++)%0(;!

K202?%$+!20&!2&)'0'+($2('C%!+(2//!2$%!266!+1'(2*6:!8126'/'%&5!20&!+%C%$26!'0!(,%!@(1&%0(!@%$C'#%+!+%#('.0!2$%!
26+.!8126'/'%&!2+!620?12?%!(%2#,%$+5!B,'#,!)2:!2++'+(!(,%)!'0!10&%$+(20&'0?!(,%!0%%&+!./!(,%'$!#6'%0(+;!
K20 2?%$+!(2Y%!2!+($2(%?'#!2--$.2#,!(.!$%#$1'()%0(5!*2620#'0?!&%-(,!./! %F-%$'%0#%!B'(,!$%#%0(6:!8126'/'%&!
+(2//!20&!*$'0?'0?!'0!%F-%$('+%!/$.)!.1(+'&%!B,%$%!0%%&%&;!^.$!%F2)-6%5!(,%!+26%+!20&!)2$Y%('0?!(%2)!,2+!
$%#%0(6:!$%#$1'(%&!0%B!+(2//!B'(,!?$%2(%$!%F-%$'%0#%!20&!2!).$%!)2(1$%!-$./'6%5!(.!*%((%$!+1--.$(!(,'+!Y%:!
2$%25!20&!(,%!<%0%$26!70?6'+,!(%2)!2$%!6..Y'0?!(.!'0#$%2+%!(,%!01)*%$!./!(%2#,%$+!B'(,!c.10?!M%2$0%$!
%F-%$('+%!(.!%0+1$%!(,2(!-6200%&!?$.B(,!'0!(,%+%!#.1$+%+!#20!*%!&%6'C%$%&;!G, %!+#,..6!'+!2B2$%!./!-.++'*6%!
(,$%2(+!(.!+(2//!+(2*'6'(:!20&!$%#$1'()%0(!-.+%&!*:!]$%F'(5!-2$('#162$6:5!*1(!0.(!.06:5!'0!(,%!#2+%!./!(,%!
K.&%$0!M20?12?%+!&%-2$()%0(5!20&!'+!Y%%-'0?!2!#6.+%!B2(#,!2+!&%C%6.-)%0(+!10/.6&;!G,%$%!,2C%!*%%0!2!
#.0+'&%$2*6%!01)*%$!./!#,20?%+!2(!+%0'.$!20&!)'&&6%!)202?%)%0(!6%C%6+!'0!$%#%0(!:%2$+5!B,'#,!,2+!*%%0!
10+%((6'0?!/.$!+.)%5!*1(!(,%!J0+-%#(.$+!B%$%!')-$%++%&!*:!(,%!?%0%$266:!-.+'('C%!2().+-,%$%!20&!
%0(,1+'2+)!/.$!.0?.'0?!&%C%6.-)%0(+;!

G%2#,%$+!%0h.:!(,%!*%0%/'(+!./!*%6.0?'0?!(.!2!(%2)!./!%F-%$(+!B,.!2$%!$%2&:!(.!-$.C'&%!&2:X(. X&2:!+1--.$(!(.!
%2#,!.(,%$!20&!?1'&20#%!(.!6%++!%F-%$'%0#%&!.$!0%B6:!$%#$1'(%&!#.66%2?1%+;!"#2&%)'#!)202?%$+!/.$!%2#,!2$%2!
2$%!.0!,20&!2(!266!(')%+!(.!+1--.$(!20&!2&C'+%!'0&'C'&126!(%2#,%$+5!B,.!?$%2(6:!2--$%#'2(%!(,%'$!.-%0X&..$!
2--$.2#,;! "&)'0'+($2('C%!+(2//!2$%!+')'62$6:!B%66X+1--.$(%&!*:!(,%'$!6'0%X)202?%$+;!W20&.C%$!2$$20?%)%0(+!
*%(B%%0!(,%!P'$%#(.$!./!7&1#2('.0!3h1+(!+(2$('0?!)2(%$0'(:!6%2C%!2(!(,%!(')%!./!(,%!'0+-%#('.04!20&!,%$!
'0(%$')!$%-62#%)%0(!2$%!#.)-$%,%0+'C%!B'(, !2!?%0%$.1+!.C%$62-!2(!(,%!+(2$(!20&!%0&!./!(,%!-%$'.&!(.!%02*6%!
(,%!P'$%#(.$+!(.!B.$Y!26.0?+'&%!%2#,!.(,%$;!

"00126!-%$/.$)20#%!$%C'%B+!2$%!#2$$'%&!.1(!'0!(,%!/.$)!./!-$./%++'.026!&%C%6.-)%0(!'0(%$C'%B+!3RPJ+45!
#.)*'0%&!B'(,!2!/.$)26 !6%++.0!.*+%$C2('.0!/.$!(%2#,%$+5!'0!B,'#,!+(2//!,2C%!(,%!.--.$(10'(:!(.!&'+#1++!(,%'$!
?%0%$26!6%C%6!./!-%$/.$)20#%5!2++%++!(,%!%F(%0(!(.!B,'#,!(,%:!,2C%!2#,'%C%&!2?$%%&!?.26+!/.$!(,%!-2+(!:%2$5!
20&!'&%0('/:!+-%#'/'#!?.26+!/.$!(,%!#.)'0?!:%2$;!G,%!/.$)2(!. /!RPJ+!,2+!$%#%0(6:!*%%0!$%C'+%&!(.!'0#61&%!
1-B2$&!2--$2'+26!./! )202?%$+;!G,%!RPJ!+:+(%)!'0#61&%+!266!-%$)20%0(!+(2//!20&!(,.+%!.0!/'F%&!(%$)!
#.0($2#(+!B,.!,2C%!+%$C%&!2(!(,%!+#,..6!/.$!).$%!(,20!2!:%2$;!

R$.C'+'.0!/. $!+(2//!&%C%6.-)%0(!'+!2(!2!C%$:!,'?,!+(20&2$&!B'(,!$%?162$!'0(%$026!($2'0'0?!+%++'.0+!20&!
?%0%$.1+!/'020#'26!+1--.$(!/.$!%F(%$026!($2'0'0?!2+!B%66!2+!+-.0+.$+,'-!(.!+-%2Y!2(!#.0/%$%0#%+5!+1#,!2+!
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J"G7^M;!@%++'.0+!/.$!(%2#,%$+!#1$$%0(6:!(2Y%!-62#%!B'(,'0!(,%!&'//%$%0(!&%-2$()%0(+5!(,.1?,!(,%$%!2$%!).C%+!
(.!($:!(.!B.$Y!).$%!#6.+%6:!(.?%(,%$!B,%$%!-.++'*6%;!<%0%$26!70?6'+,!+%++'.0+!(2Y%!-62#%!%C%$:!(B.!(.!/.1$!
B%%Y+!�±!B%%Y6:!'0!(,%!-%2Y!+1))%$!+%2+.0!�±!20&!2$%!)2'06:!6%&!*:!+(2//!B'(,!.##2+'.026!'0-1( !/$.)!%F( %$026!
($2'0%$+;!!

"#2&%)'#!)202?%$+!-620!2!-$.?$2))%!./!(.-'#+!*2+%&!.0!(,%!.1(#.)%+!./!RPJ+5!.*+%$C2('.0+!20&!(,%'$!
2026:+'+!./!(,%!0%%&+!./!(,%!(%2);!@.)%!+ %++'.0+!2$%!2')%&!2(!&'//%$%0(!6%C%6+!./!%F-%$'%0#%!20&!+.)%!2$%!
,%6&!/.$!266!(%2#,%$+!(.?%(,%$;!"6+.!'0#61&%&!2$%!.0%X.//!+%++'.0+!?'C'0?!(%2#,%$+!(,%!#,20#%!(.!$10!(,$.1?,!2!
B.$Y+,.-!(,%:!B'66!62(%$!&%6'C%$!2(!20!%F(%$026!#.0/%$%0#%;!"#2&%)'#!)202?%$+!2$%!#.0+'&%$'0?!B2:+!'0!
B,'#,!(,%!'0(%$026!-$.?$2))%!#20!*%((%$!+1--.$(!6.0?%$!(%$)!#2$%%$!&%C%6.-)%0(!/.$!(,%'$!+(2//;!

JW!M.0&.05!2+!-2$(!./!(,%'$!2')!(.!$2'+%!(,%'$!-$./'6%!2+!2!6%2&%$!'0!620?12?%!(%2#,'0?!20&!(%2#,%$!($2'0'0?5!
,2C%!$%X�L�Q�W�U�R�G�X�F�H�G���W�K�H���W�H�D�F�K�H�U���W�U�D�L�Q�L�Q�J���F�R�Q�I�H�U�H�Q�F�H���Z�K�L�F�K���Z�D�V���G�L�V�F�R�Q�W�L�Q�X�H�G���L�Q�������������D�Q�G���W�K�H���µ�)�X�W�X�U�H���R�I��
�7�U�D�L�Q�L�Q�J�¶���F�R�Q�I�H�U�H�Q�F�H���L�V���W�R���E�H���K�H�O�G���L�Q���1�R�Y�H�P�E�H$!=TEN;!K20:!./!(,%!+-%2Y%$+!2(!(,'+!#.0/%$%0#%!B'66!*%!
)%)*%$+!./!(,%!JW!M.0&.0!2#2&%)'#!+(2//;!!

G%2#,%$!&%C%6.-)%0(!)%%('0?+!/.$!).&%$0!620?12?%!20&!+-%#'26'+(!620?12?%!+(2//!2$%!-6200%&!'0!2!+')'62$!
B2:5!*1(!(2Y%!-62#%!6%++!/$%81%0(6:5!?'C%0!(,%!#.0+($2'0(+!./!(')%(2*6%+!20&!(,%!/2#(!(,2(!).+(!+(2// !2$%!-2$(X
(')%;!K.&%$0!620?12?%!(%2#,%$+!2$%!%0(,1+'2+('#!2*.1(!+,2$'0?!)%(,.&.6.?:!2#$.++!(,%!&'//%$%0(!620?12?%+!
.//%$%&5!20&!%2$6'%$!(,'+!:%2$!(,%:!/'6)%&!(,%)+%6C%+!(%2#,'0?!(,%!+2)%!2#('C'(:!*%/.$%!$%/6%#('0?!(.?%(,%$!.0!
(,%!%F-%$'%0#%;!G%2#,%$!&%C%6.-)%0(!+%++'.0+!2$%!/'6)%&!20&!1-6.2&%&!(.!(,%!B%*!(.!%02*6%!(,.+%!B,.!2$%!
102*6%!(.!2((%0&!2!)%%('0?!(.!*%0%/'(!/$.)!(,%!'0-1(;!W.B%C%$5!+.)%!(%2#,%$+!)%0('.0%&!(,2(!(,%:!B.16&!
B%6#.)%!(,%!$%(1$0!./!2!.0%X&2:!&%C%6.-)%0(!&2:!B,'#,!1+%&!(.!*%!,%6&!.0!2!@2(1$&2:;!@-%#'26'+(!(%2#,%$+!
#.))%0(%&!(,2(!(,%:!62#Y%&!($2'0'0?!'0!&%6'C%$'0?!.06'0%!6%++.0+!20&!2$%!10+1$%!2*.1(!)%(,.&.6.?:!20&!
2--$.2#,;!!J0+-%#(.$+!B%$%!2*6%!(.!+%%!(,2(!(B.!+%++'.0+!2$%!'0!(,%!+#,%&16%!/.$!f2012$:!=TEQ;!G,.1?,! .06'0%!
620?12?%!6%++.0+!2$%!2!C%$:!+)266!-2$(!./!-$.C'+'.0!2(!-$%+%0(5!'(!'+!%0#.1$2?'0?!(.!+%%!($2'0'0?!*%'0?!
'0#61&%&!'0!(,%!+#,%&16%;!

"+'&%!/$.)!2#2&%)'#!+%++'.0+5!WI!+(2//!$10!'0(%$026!+%++'.0+!.0!-.6'#'%+!20&!$%#$1'()%0(;!"66!+(2//!&.!
+2/%?12$&'0?!($2'0'0?5!20&!7F#%6!($2'0'0?!B'66!*%!.//%$%&!62(%$!(,'+!:%2$;!I%81%+(+!/.$!%F(%$026!($2'0'0?!20&!(.!
2((%0&!-$./%++'.026!%C%0(+!20&!#.0/%$%0#%+!2$%!+1*)'((%&!(.!WI!*:!6'0%!)202?%$+!20&!$2$%6:!$%/1+%&!'/!
$%6%C20(;!@(2//!#20!2((%0&!+#,..6!620?12?%!#.1$+%+!/$%%!./!#,2$?%5!20&!(,%$%!2$%!&'+#.10(+!/.$!JW!(%2#,%$!
&%C%6.-)%0(!#.1$+%+;!G,%!+#,..6!,2+!2!-.6'#:!./!'0C%+('0?!'0!(%2#,%$+!20&!+1--.$(+!(,.+%!B,.!B'+,!(.!2((%0&!
(,%!P%6(2!#.1$+%!B'(,!2!EAd!&'+#.10(;!J0!-$2#('#%!'(!'+!).$%!?%0%$.1+5!20&!(B.!(%2#,%$+!2$%!#1$$%0(6:!
$%#%'C'0?!2!ATd!&'+#.10(5!B'(,!2!6.20!/.$!(,%!$%)2'0'0?!/%%+!B,'#,!#20!*%!$%-2'&!'0!'0+(26)%0(+;  

HC%$2665!+(2//!%F-$%++%&!?%0%$26!+2('+/2#('.0!B'(,!(,%'$!.--.$(10'('%+!(,%:!,2C%!(.!&%C%6.-!-$./%++'.026!+Y'66+5!
20&!(,%!-$2#('#26!20&!/'020#'26!+1--.$(!(, %:!$%#%'C%!(.!2((%0&!20&!-$%+%0(!2(!#.0/%$%0#%+;!

!

R.'0(+!./!7F#%66%0#%!!

• G,%$%!'+!2!,'?,!-$.-.$('.0!./!+(2//! X!2#2&%)'#5!)202?%)%0(!20&!2&)'0 '+($2('C%!X!B'(,!2*.C%!2C%$2?%!
6%C%6+!./!8126'/'#2('.0+5!%F-%$'%0#%!20&!%F-%$('+%;!

• G,%$%!'+!2!$'#,!-$.?$2))%!./!'0 X, .1+%!($2'0'0?5!26.0?!B'(, !C%$:!?%0%$.1+!-$2#('#26!20&!/'020#'26!+1--.$(!
/.$!2((%0&'0?!20&!+-%2Y'0?!2(!#.0/%$%0#%+!20&!%F(%$026!%C%0(+;!

• G,%!+#,..6!2++'+(+!(,%!&�H�Y�H�O�R�S�P�H�Q�W���R�I���W�H�D�F�K�H�U�V���D�V���µ�H�[�S�H�U�W�V�¶���E�H�F�D�X�V�H���W�K�H�\���D�U�H���H�Q�F�R�X�U�D�J�H�G���D�Q�G��+1--.$(%&!
(.!#.0($'*1(%!(.!(, %!-$./%++'.0!2+!2!B,.6%!*:!*%#.)'0?!+-%2Y%$+!20&!($2'0%$+!2(!%F(%$026!%C%0(+;!

• G,%$%!2$%!?..&!6'0Y+!*%(B%%0!-$./%++'.026!-%$/.$)20#%!$%C'%B+!20&!(%2#,%$!&%C%6.-)%0(!-$.?$2))%+;!
!

I%#.))%0&2('.0+! !

• "+!-6200%&5!#.0+'&%$!0%B!B2:+!(.! +1--.$(!6.0? X(%$)!#2$%%$!&%C%6.-)%0(!/.$!(%2#,%$+5!-%$,2-+!2&.-('0?!
(%2#,%$!-.$(/.6'.+5!2+!-$.C'&%&!'0!(,%!728126+!9RP!I%#.?0'('.0!@#,%)%; !

• 9.0+'&%$!B2:+!(.!'0#$%2+%!9RP!.--.$(10'('%+!/.$!-2$(X(')%!K .&%$0!M20?12?%!(%2#,%$+!�±!/.$!%F2)-6%5!*:!
,.6&'0?!2!/166X&2:!./!&%C%6.-)%0(!+%++'.0+a!'0C'('0?!<%0%$26!70?6'+,!(%2#,%$+!.$!($2'0%$+!(.!#.0($'*1(%!(. !
KM!+%++'.0+!(.!+,2$%!2--$.2#,%+;!

• "+!-6200%&5!%0+1$%!(,2(!(,%$%!'+!?1'&20#%!20&!($2'0'0?!.0!*%+(!-$2#('#%!'0!&%6'C%$'0?!.06'0%!6%++.0+;!
!
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10. Staff Employment Terms (Staff Charter 1,2, 3, 4, 5,6, 7, 8 9.10) 

Verdict statement: 
G,%!J0+-%#(.$+!/.10&!+.)%!R.'0(+!./!7F#%66%0#%!'0!(,'+!#2(%?.$:!3<$2&%!E;A4!

!

!

ET;E! "66!+(2//!,.6&!#1$$%0(!%)-6.:)%0(!#.0($2#(+a!(,%+%!#.0/.$)!(.!6.#26!$%81'$%)%0(+5!2+!#.0/'$)%&!*:!
(,%!+(2(1(.$:!&%#62$2('.0!./!(,%!'0+('(1('.0;!

ET;=! G,%!(%$)+!20&!#.0&'('.0+!./!%)-6.:)%0(!.//%$%&!(.!+(2//!2$%!/2'$!20&!#.)-6:!B'(,!266!+(2(1(.$:!
$%81'$%)%0(+!2+!+(2(%&!'0!2!+(2(1(.$:!&%#62$2('.0!)2&%!*:!(,%!M79;!

G,%!+%6%#('.0!-$.#%&1$%+!2(!JW!M.0&.0!2$%!C%$:!#6%2$;!G,%!WI!&%-2$()%0(!+%0&+!#6%2$!20&!&%(2'6%&!
2--6'#2('.0!-2#Y+!(.!2--6'#20(+5!B,'#,!.1(6'0%+!266!(%$)+!20&!#.0&'('.0+!2+!B%66!2+!+2/%?12$&'0?!-.6'#'%+!'0!
(,%!#2+%!./!cM!+(2//!2--6'#20(+;!

"66!+(2//!,.6&!#1$$%0(!#.0($2#(+!B,'#,!#.0/.$)!(.!6%?26!$%81'$%)%0(+!20&!#6%2$6:!+(2(%!%)-6.:)%0(!(%$)+!
20&!#.0&'('.0+!20&!+%(!.1(!(,%'$!&1('%+;!G,%$%!'+!2!*2620#%&!)'F!./!-%$)20%0(!+(2//!20&!+,.$(X(%$)!+(2//5!
(%2#,%$+!'0!(,%!62((%$!#2(%?.$:!*%'0?!.0!/'F%&X(%$)!#.0($2#(+!B'(,!C2$'2*6%!,.1$+5!'++1%&!'0!+,.$(!*6.#Y+!
#.'0#'&'0?!B'(,!+-%#'/'#!#.1$+%+;!G,%$%!2$%!&.#1)%0(%&!-2:!+#26%+5!*2+%&!.0!&%/'0%&!8126'/'#2('.0+5!+Y'66+!
20&!6%C%6+!./!$%+-.0+'*'6'(:;!

@'0#%!(,%!62+(!728126+!'0+-%#('.05!2!#.)-$%,%0+'C%!$%C'%B!./!#.0&'('.0+!,2+!*%%0!10&%$(2Y%0!'0!$%+-.0+%!
(.!&'//'#16( !($2&'0?!#.0&'('.0+!20&!#.0($2#(+!/.$!-%$)20%0(!(%2#,'0?!+(2//!B%$%!$%'++1%&!'0!=TEL;!G,'+!
$%C'%B!$%&1#%&!,.6'&2:!266.B20#%+!/.$!-%$)20%0(!(%2#,%$+!*1(!*$.1?,(!(,%'$!%0('(6%)%0(!'0!6'0%!B'(,!
2&)'0'+($2('C%!+(2//!�±!DT!&2:+!-61+!N!-1*6'#!,.6'&2:+!-%$!:%2$;!R2:!$2(%+!/.$!-%$)20%0(!(%2#,%$+!,2C%!*%%0!
/$.i%0!/.$!(,%!-2+(!(,$%%!:%2$+!20&!#.)-20:!#.0($'*1('.0+!(.!(,%!-%0+'.0!+#,%)%!,2C%!*%%0!$%&1#%&;!!

G,%!@KG!2$%!#1$$%0(6:!0%?.('2('0?!0%B!#.0($2#(+!/.$!(%2#,%$+!.0!C2$'2*6%!,.1$!/'F%&!(%$)!#.0($2#(+;!G,%:!
-$.-.+%!( .!'0#$%2+%!,.1$6:!-2:!$2(%+5!-%0+'.0!#.0($'*1('.0+!20&!200126!6%2C%!%0('(6%)%0(!3/$.)!=T!(.!DT!
&2:+4!(.!26'?0!#.0&'('.0+!B'(,!(,.+%!./!-%$)20%0(!(%2#,%$+;!G,%!0%B!#.0($2#(+!,2C%!*%%0!&$2/(%&!20&!2$%!
2B2'('0?!(,%!$%+-.0+%!./!(,%!10'.0;!_,'6%!(,'+!,2+!#21+%&!&'++2('+/2#('.0!2).0?!+(2//!B,.!,2C%!*%%0!
2&C%$+%6:!2//%#(%&5!(,%!@KG!20&!(,%!].2$&!2$%!#6%2$!(,2(!+1#,!+(%-+!B%$%!0%#%++2$:5!20&!2!01)*%$!./!+(2//!
2$%!6'Y%6:!(.!*%0%/'(5!'/!(,%!0%B!C2$'2*6%!,.1$!#.0($2#(+!2$%!2##%-(%&;!R%$)20%0(!(%2#,%$+!'0(%$C'%B%&!*:!
(,%!J0+-%#(.$+!*%6'%C%&!(,2(!(,%'$!-2:!$2(%+!2$%!+6'?,(6:!*%((%$!(,20!2C%$2?%!#.)-2$%&!B'(,!.(,%$!+')'62$!
6.#26!%)-6.:%$+;!@(2//!.0!/'F%&!(%$)!#.0($2#(+!'0(%$C'%B%&!*:!(,%!J0+-%#(.$+!%F-$%++%&!+.)%!
&'++2('+/2#('.0!B'(,!(,%!+,.$(!0.('#%!(,%:!,2C%!$%?2$&'0?!(,%!%F(%0+'.0!./!(,%'$!#.0($2#(+5!B,'#,!'+!
&%-%0&%0(!.0!+(1&%0(!01)*%$+;!!

J0!)20:!$%+-%#(+5!JW!M.0&.0!.//%$+!+(2//!*%0%/'(+!B,'#,!?.!*%:.0&!)'0')1)!+(2(1(.$:!$%81'$%)%0(+5!20&!
'(+!+(2//!#.0&'('.0+!,2C%!%2$0%&!'(!(,%!J0C%+(.$+!'0!R%.-6%!8126'(:!62*%6;!G,%!2*+%0#%!-.6'#:!'+!?%0%$.1+5!2+!
2$%!2$$20?%)%0(+!20&!+1--.$(!/.$!+(2// !0%%&'0?!#.)-2++'.02(%!6%2C%5!20&!(,%$%!'+!?%0%$.1+!-$.C'+'.0!/.$!
-$./%++'.026!&%C%6.-)%0(!3+%%!@%#('.0!Q!2*.C%4;!G%$)+!20&!#.0&'('.0+!2$%!+%(!.1(!'0!&%(2'6!'0!(,%!
#.)-$%,%0+'C%!@(2//!W20&*..Y;!

!

R.'0(+!./!7F#%66%0#%!!

• G%$)+!20&!#.0&'('.0+!?.!B%66!*%:.0&!)'0')1)!$%81'$%)%0(+!20&!.//%$!2*.C%!2C%$2?%!%)-6.:)%0(!
(%$)+5!B'(,!%C'&%0(!#.0#%$0!/.$!+(2//!B%6/2$%5!&%+-'(%!(,%!$%+($1#(1$%!20&!$%X'++1%!./!#.0($2#(+!/.$!
-%$)20%0(!(%2#,%$+;!!

• R$.-.+26+!(.!')-$.C%!(,%!#.0&'('.0+!./!0.0 X-%$)20%0(!+(2//!20&!*$'0?!(, %)!'0(.!6'0%!B'(,!-%$)20%0(!
(%2#,%$+!2$%!/2'$5!20&5!'/!2##%-(%&!*:!(,%!10'.05!B'66!*%0%/'(!2!62$?%!-$.-.$('.0!./!+(2//!.0!(%)-.$2$:!
#.0($2#(+.  

!

I%#.))%0&2('.0+! !

_,%$%!-.++'*6%5!2')!(.!?'C%!%2$6'%$!0.('#%!(.!(%2#,%$+!.0!+,.$(X(%$)!$%0%B2*6%!#.0($2#(+;!
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11. Internal Communications (Eaquals General Charter 1.1, 2.3; Staff Charter 1, 
4, 8, 10) 

Verdict statement: 
G,%!J0+-%#(.$+!/.10&!+(20&2$&+!'0!(,'+!#2(%?.$:!(.!*%!2!R.'0(!./!7F#%66%0#%!/.$!(,%!M20?12?%!7&1#2('.0!
9%0($%;!3<$2&%!E4!

!

!

EE;E! G,%!$%+-.0+'*'6'('%+5!6'0%+!./!2##.10(2*'6'(:!20&!#,200%6+!./!#.))10'#2('.0!2).0?!)%)*%$+!./!
)202?%)%0(!20&[.$!+(2//!2$%!#6%2$6:!&%/'0%&!20&!&.#1)%0(%&;!

EE;=! G,%$%!'+!/.$)265!&.#1)%0(%&5!#.))10'#2('.0!20&!#.0+16(2('.0!*%(B%%0!+(2//!20&!)202?%$+5!
+#,%&16%&!2+!2--$.-$'2(%;!!

EE;D! J0/.$)2('.0!'+!2C2'62*6%!(.!+(2//!2*.1(!(,%!'0+('(1('.05!'(+!)'++'.0!20&!20:!-6200%&!&%C%6.-)%0(+;!

EE;S! <$'%C20#%!20&!&'+#'-6'02$:!-$.#%&1$%+!2$%!'0!-62#%!/.$!+(2//!20&!2$%!Y0.B0!(.!(,%);!

EE;A! J0/.$)2('.0!2*.1(!728126+!20&!'(+!$%+.1$#%+!'+!2C2'62*6%!(.!+(2// !20&!6%2$0%$+;!

I%+-.0+'*'6'('%+5!$%-.$('0?!6'0%+!20&!#.))10'#2('.0!#,200%6+!2$%!#6%2$6:!&%/'0%&!20&!&.#1)%0(%&!'0!(,%!
.$?20'i2('.026!#,2$(+5!B,'#,!+,.B!(,%!)202?%)%0(!20&!&%-2$()%0(!+($1#(1$%+5!20&!1-X(. X&2(%!h.*!
&%+#$'-('.0+!/.$!%2#,!-.+(;!G,%$%!'+!2!C%$:!B'&%!$20?%!./!/.$)26!)%%('0?+5!*.(,!B'(,'0!+%-2$2(%!
&%-2$()%0(+!20&!/.$!#$.++!&%-2$()%0(!)'&&6%!20&!+%0'.$!)202?%$+;!G,%!@KG!)%%(+!B%%Y6:5!2+!&.!(,%!
2#2&%)'#!)202?%)%0(!(%2)+;!"66!)%%('0?+!2$%!)'01(%&5!B'(,!&%/'0%&!2#('.0!-.'0(+5!).0'(.$%&!(.!%0+1$%!
/.66.B!1-!'+!#2$$'%&!.1(;!!

"0!266!+(2//!)%%('0?!(2Y%+!-62#%!%C%$:!(B.!B%%Y+5!B'(,!2!C2$'%&!-$.?$2))%!./!(.-'#+5!6%&!*:!&'//%$%0(!W%2&+!
./!P%-2$()%0(!.$!@KG!)%)*%$+5!&%+'?0%&!*.(,!(.!+,2$%!'0/.$)2('.0!B'(,!+(2//!2#$.++!(,%!'0+('(1('.0!20&!
(.!#.0+16(!20&!+%%Y!'0-1(!20&!'&%2+!.0!0%B!&%C%6.-)%0(+;!"!B%%Y6:!0%B+!*166%('0!'+!#'$#162(%&!*:!%)2'6!
B'(,!2!C2$'%(:!./!200.10#%)%0(+!20&!1-&2(%+;!G%2#,%$!)%%('0?+!2$%!,%6&!%C%$:!(B.!B%%Y+5!'0!(B.!&'//%$%0(!
(')% !+6.(+!(.!/2#'6'(2(%!2((%0&20#%;!J0!2&&'('.05!(,%!K.&%$0!M20?12?%+!)202?%$+!,.6&!+%-2$2(%!)%%('0?+!
/.$!(,%'$!(%2#,%$+!%C%$:!+'F!B%%Y+!�±!+#,%&16%&!%C%$:!&2:!(.!%02*6%!(,%!)2F')1)!01)*%$!./!(%2#,%$+!(.!
2((%0&!�±!2!)2$Y!./!(,%'$!+($.0?!#.))'()%0(!(.!%0+1$'0?!(,2(!-2$( X(')%!+(2//!/%%6!(,2(!(,%:!*%6.0?!(.!(,%!
+#,..6!#. ))10'(: ;!G,.1?,!$%?$%(('0?!(,2(!(,%:!2$%!0.(!1+1266:!2C2'62*6%!(.!h.'0!(,%!?%0%$26!+#,..6!
)%%('0?+5!(,%!K.&%$0!M20?12?%+!(%2#,%$+!?$%2(6:!2--$%#'2(%&!(,%!'0/.$)2('.0!20&!+1--.$(!-$.C'&%&!*:!
(,%'$!)202?%$+;!

J0/.$)26!#.))10'#2('.0!'+!B%66 X%+(2*6'+,%&!20&!)202?%$+!.-%$2(%!20!.-%0!&..$!-.6'#:5!0.(%&!20&!)1#,!
2--$%#'2(%&!*:!(%2#,%$+!'0(%$C'%B%&!&1$'0?!(,%!'0+-%#('.0;!G,%!-%$/.$)20#%!&%C%6.-)%0(!$%C'%B!+#,%)%!
,2+!$%#%0(6:!'0($.&1#%&!2!DUT!&%?$%%!$%C'%B!(.!%02*6%!+(2//!(.!?'C%!/%%&*2#Y!.0!)202?%$+5!20&!
$%-$%+%0(2(�L�Y�H�V���R�I���W�K�H���W�H�D�F�K�H�U�¶�V���X�Q�L�R�Q���P�H�H�W���U�H�J�X�O�D�U�O�\���Z�L�W�K���W�K�H���&�(�2�����D�Q�G���D�Q�Q1266:!B'(,!(,%!].2$&!./!
G$1+(%%+;!9.))10'#2('.0!B.$Y+!B%66!*%(B%%0!(,%!].2$&!20&!@KG5!B'(,!$%?162$!812$(%$6:!)%%('0?+!20&!
/$%81%0(!+,2$'0?!./!'0/.$)2('.0!*%(B%%0!(,%!97H!20&!(,%!9,2'$;!"0!2001 26!+(2//!+1$C%:!'+!#.0&1#(%&!
�R�Q�O�L�Q�H���W�R���µ�W�H�V�W���W�K�H���P�R�R�G���R�I���W�K�H���R�U�J�D�Q�L�V�D�W�L�R�Q�¶���Z�L�W�K���U�H�V�X�O�W�V���V�K�D�U�H�G���Z�L�W�K���D�O�O���V�W�D�I�I���D�Q�G���W�K�H���%�R�D�U�G�����D�Q�G���N�H�\���S�R�L�Q�W�V��
/%&!'0(.!)202?%)%0(!-620+;!�7�K�H�������������V�X�U�Y�H�\���U�H�F�R�U�G�H�G���µ�D�����������L�Q�F�U�H�D�V�H���L�Q���V�W�D�I�I���V�D�W�L�V�I�D�F�W�L�R�Q���Z�L�W�K���W�K�H��
.$?20'i2('.0!20&! �L�W�V���O�H�D�G�H�U�V�K�L�S�¶��!

@%0'.$!)202?%$+!2$%!2B2$%!./!(,%!')-.$(20#%!./!?..&!#.))10'#2('.0!(.!$%*1'6&!?..&!$%62('.0+!B'(,!(,.+%!
+(2//!B,.!,2C%!*%%0!10+%((6%&!*:!$%#%0(!#,20?%+5!20&!,2C%!B.$Y%&!.0!')-$.C%)%0(+!(,'+!:%2$5!'0!$%+-.0+%!
(.!/%%&*2#Y!/$.)!(,%!=TEL!+(2//!+1$C%:;!!P%+-'(%!(,%'$!%//.$(+!20&!(,%!+($.0?!)'F!20&!/$%81%0#:!./!/.$)26!
20&!'0/.$)26!#.))10'#2('.05!+.)%!(%2#,%$+! '0(%$C'%B%&!&1$'0?!(,%!'0+-%#('.0!$%-.$(%&!&'++2('+/2#('.0!
B'(,!(,%!'0/.$)2('.0!-$.C'&%&!.0!0%B!&%C%6.-)%0(+!20&!(,%!%F(%0(!(.!B,'#,!(,%:!2$%!#.0+16(%&;!W.B%C%$5!
(,%+%!(%2#,%$+!B%$%!0.(!0%#%++2$'6:!$%-$%+%0(2('C%!./!266!(%2#,%$+!2+!(,%!<7!/.#1+!?$.1-!h1+(!#.0+'+(%&!./!
10'.0!)%)*%$+;! G%2#,%$+!2(!.(,%$!/.#1+!?$.1-!)%%('0?+!B%$%!?%0%$266:!+2('+/'%&!B'(,!(,%!6%C%6!./!
#.))10'#2('.0 5!%+-%#'266:!/$.)!)'&&6%!)202?%)%0(;!

G,%!@(2//!W20&*..Y!-$.C'&%+!#.)-$%,%0+'C%!'0/.$)2('.0!.0!(,%!'0+('(1('.0!20&!266!(,%!-.6'#'%+!$%62(%&!(.!
%)-6.:)%0(;!G.!+1--6%)%0(!(,'+!&.#1)%0(5!WI!+(2//!$10!-$2#('#26!B.$Y+,.-+!/$.)!(')%!(.!(')%!(.!%0+1$%!
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(,2(!(,%!).+(!')-.$(20(!-.6'# '%+!2$%!#6%2$6:!10&%$+(..&;!<$'%C20#%!20&!&'+#'-6'02$:!-$.#%&1$%+!2$%!+%(!.1(!
'0!?$%2(!&%(2'6!'0!(,%!W20&*..Y;!

J0/.$)2('.0!2*.1(!728126+!)%)*%$+,'-!'+!&'+-62:%&!20&!266!+(2//!B%$%!2B2$%!./!(,%!'0+-%#('.0!-$.#%&1$%+;!!

R.'0(+!./!7F#%66%0#%!!

• G,%$%!'+!20!%F#%66%0(!)'F!./!#.))10'#2('.0! #.0&1#(%&!.0!2!C%$:!$%?162$!*2+'+5!'0#61&'0?!/.$)26!
)'01(%&! )%%('0?+5!'0/.$)26!0%B+6%((%$+5!20&!20!.-%0!&..$!2--$.2#,!/.$!'0/.$)26!#.))10'#2('.0 ;!

• HC%$2665!+(2//!2$%!C%$:!+2('+/'%&!B'(,!(,%!&%?$%%!./!2C2'62*'6'(:!20&!2##%++!(.!(,%'$!)202?%$+5!20&!
2#2&%)'#!)202?%$+!./!-2$(X(')%!%C%0'0?!(%2#,%$+!?.!.1(!./!(,%'$!B2:!(.!,.6&!)16('-6%!)%%('0?+!(.!
%0+1$%!266!+(2//!2$%!'0#61&%&;!

• G,%!/.$(0'?,(6:!266X+(2//!)%%('0?+!,2C%!2!$.66'0?!-$.?$2))%!6%&!*:!&'//%$%0(!+%#('.0+!./!(,%!'0+('(1('.0 5!
%0#.1$2?'0?!#.0+16(2('.0!20&!+,2$'0?!./!'0/. $)2('.0 !2#$.++!&'//%$%0(!.-%$2('.0+;!

• G,%$%!'+!2!/.$)26! 200126!.--.$(10'(:!/.$!+(2//!(.!#.))10'#2(%!(.!(,%!].2$&!./!G$1+(%%+5!C'2!(,%!10'.0!
$%-$%+%0(2('C%+;!

• G,%!0%B!+:+(%)!./!1-B2$&!2--$2'+26!(.?%(,%$!B'(,!(,%!200126!+(2//!+1$C%:!-$.C'&%+!/.$)26 !/%%&*2#Y!.0!
)202?%)%0( !20&!&%C%6.-)%0(+;!

• @KG!20&!(,%!].2$&! 2$%!2B2$%!./ !(,%!')-.$(20#%!./!$%%+(2*6'+,'0?!?..&!'0(%$026!$%62('.0+!20&!
#.))10'#2('.0!2/(%$! (,%!$%+($1#(1$%5!20&!,2C%!)%2+1$%+!(.!2#,'%C%!(,'+;!

!

I%#.))%0&2('.0+! !

9.0+16(!(%2#,%$+!.0!(,%!$%2+.0+!/.$!(,%'$!&'++2('+/2#('.0!B'(,!(,%!B2:!#.))10'#2('.0!B'(,!@KG!'+!,20&6%&!
(.!/'0&!(,%!*%+(!B2:!(.!'0C.6C%!(,%)!'0!.0?.'0?!&%C%6.-)%0(+;!!

!

!!I%81'$%)%0(+!!

!!b.0%!

!

 !
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12. External Communications (Information Charter 1-7) 

 
Verdict statement: 
G,%!J0+-%#(.$+!/.10&!+(20&2$&+!'0!(,'+!#2(%?.$:!(.!*%!2!R.'0(!./!7F#%66%0#%!/.$!(,%!M20?12?%!7&1#2('.0!
9%0($%;!3<$2&%!E4!

!

E=;E! �$�O�O���S�U�R�P�R�W�L�R�Q�D�O���P�D�W�H�U�L�D�O�V���D�F�F�X�U�D�W�H�O�\���G�H�V�F�U�L�E�H���W�K�H���L�Q�V�W�L�W�X�W�L�R�Q�¶�V���O�H�D�U�Q�L�Q�J���V�H�U�Y�L�F�H�V�����W�K�H���U�D�Q�J�H���D�Q�G��
/10#('.026'(:!./!$%+.1$#%+!20&[.$!.06'0%!(..6+!.//%$%&5!20&!.(,%$!+%$C'#%+!20&!/2#'6'('%+;!

E=;=! 9.0($2#(126!'0/.$)2('.0!-$.C'&%&!(.!6%2$0%$+!20&!+-.0+.$+!'+!2##1$2(%!20&!#.)-6%(%5!20&!
%F-$%++%&!'0!%2+'6:!10&%$+(..&!620?12?%;!

E=;D! "##$%&'(%&!)%)*%$+!)2Y%!'0/.$)2('.0!2*.1(!728126+!-1*6'#6:!2C2'62*6%a!(,%:!&'+-62:!(,%!
728126+!9,2$(%$+!-1*6'#6:5!20&!1+%!(,%!728126+!6.?.!#.$$%#(6:;!!!

J0/.$)2('.0!20&!-$.).('.026!)2(%$'26+!2$%!./!C%$:!,'?,!8126'(:! �±!2(($2#('C%5!'0/.$)2('C%!20&!2##1$2(%6:!
$%-$%+%0('0?!(,%!+%$C'#%+!(,%!+#,..6!.//%$+;!G,%!B%*+'(%!'+!(,%!)2'0!)%20+!./!-$.).('0?!(,%!+#,..6;!J(! '+!
B%66!.$?20'+%&!20&!+')-6%!(.!02C'?2(%5!B'(,!#6%2$6:!+'?026%&!-2(,B2:+!/.$!&'//%$%0(!#6'%0(+!(.!/'0&!2!?..&!
6%C%6!./!'0/.$)2('.0!$%6%C20(!(.!(,%'$!'0(%$%+(+;!G,%!C'&%.!#6'-+!?'C%!2!?..&!'0&'#2('.0!./!(,%!(%2#,'0?!20&!
6%2$0'0?!)%(,.&+!20&!*$'0?!20!%F($2!&')%0+'.0!(.!(,%!+'(%5!20&!(,%$%!'+!?..&!1+%!./!-,.(.+!(.!'661+($2(%!
&'//%$%0(!+'&%+!./!(,%!+#,..6;!@(1&%0(+!#20!(2Y%!20!.06'0%!6%C%6!(%+(!C'2!(,%!+'(%5!2C2'62*6%!'0!26).+(!%C%$:!
620?12?%!.//%$%&;!!

G,%!B%*+'(%!'+!#1$$%0(6:!*%'0?!$%&%C%6.-%&!(.!%0+1$%!(,2(!'0/.$)2('.0!'+!(2'6.$%&!%C%0!).$%!#6.+%6:!(.!
&'//%$%0(!21&'%0#%+5!(.!%0+1$%!(,2(!'(!*%#.)%+!).$%!26'?0%&!B'(,!(,%!*$.#,1$%+5!(. !%6')'02(%!20:!1+%!./!
�µ�L�QX�K�R�X�V�H���W�H�U�P�L�Q�R�O�R�J�\�¶���D�Q�G���W�R���H�Q�D�E�O�H���V�W�X�G�H�Q�W�V���W�R��%0$.6!&'$%#(6:!C'2!(,%!+'(%;!G,%!J0+-%#(.$+!0.(%&5!/.$!
%F2)-6%5!(,2(!#.1$+%!6%C%6+!/.$!620?12?%+!.(,%$!(,20!70?6'+,!2$%!62*%66%&!&'//%$%0(6:!(.!(,%!70?6'+,!6%C%6+!
3+%%!@%#('.0!D!2*.C%45!B,'#,!$%/6%#(+!(,%!#1$$%0(!'0(%$026!+#,..6!+:+(%)+5!*1(!B,'#,!)'?,(!+%%)!
20.)26.1+!(.!20!%081'$%$5!2!-.'0(!B,'#,!B2+!/62??%&!'0!(,%!62+(!728126+!'0+-%#('.0;!J0!.(,%$!
&%C%6.-)%0(+5!$%+.1$#%!,2+!*%%0!$%#%0(6:!2&&%&!(.!(,%!)2$Y%('0?!(%2)!(.!'0#$%2+%!(,%!1+%!./!&'?'(26!
)2$Y%('0?!20&!+.#'26!)%&'2;!!

9.0($2#(126!'0/.$)2('.0!-$.C'&%&!(.!6%2$0%$+!20&!+-.0+.$+!'+!#6%2$6:!-$%+%0(%&5!#.)-$%,%0+'C%!'0!+#.-%!
20&!#2$%/166:!/.66.B%&!*:!+(2//;!G%$)+!20&!#.0&'('.0+!2$%!/2'$!20&!($20+-2$%0(!20&!(,%$%!'+!'0/.$)2('.0!
.0!/.$)26!#.)-62'0(+!-$.#%&1$%+5!'0#61&'0?!,.B!(.!#.0(2#(!728126+!B,%$%!2--$.-$'2(%;!J0/.$)2('.0!
$%62('0?!(.!728126+!)%)*%$+,'-!20&!'(+!9,2$(%$+!'+!#6%2$6:!&'+-62:%&!'0!-1*6'#!2$%2+!./!(,%!+#,..6!20&!
%F-62'0%&!.0!(,%!B%*+'(%5!20&!(,%!6.?.!'+!#.$$%#(6:!1+%&;!G,%!728126+!-.+(%$!'+!0.(!-.+(%&!'0!#62++$..)+5!
*1(!#.16&!*%!&'+-62:%&!(.!,'?,6'?,(!(,%!*%0%/'(+!(.!+(1&%0(+!./!728126+!2##$%&'(2('.0;!M%2$0%$+!B%$%!B%66!
'0/.$)%&!2*.1(!(,%!'0+-%#('.0!C'+'(;! !

R.'0(+!./!7F#%66%0#%!!

• J0/.$)2('.0!)2(%$'26+!2$%!./!%F#%-('.026!8126'(:5!B%66!&%+'?0%&!20&!2(($2#('C%;!
• M%2$0%$+!#20!2##%++!266!(,%!'0/.$)2('.0!(,%:!0%%&!'0!#6%2$6:!%F-62'0%&!620?12?%5!20&!#.0($2#(126!

2$$20?%)%0(+!2$%!C%$:!/2'$;!
!

I%#.))%0&2('.0+! !

• "+!-6200%&5!#.)-6%(%!(,%!$%C'%B!./!(,%!B%*+'(%!(.!)2Y%!'(!%C%0!#6%2$%$!(.!-$.+-%#('C%!+(1&%0(+5!
�E�\���H�Q�V�X�U�L�Q�J���W�K�D�W���D�Q�\���µ�L�QX�K�R�X�V�H�¶���W�H�U�P�L�Q�R�O�R�J�\���L�V���U�H�S�K�U�D�V�H�G���W�R���P�D�N�H���P�H�V�V�D�J�H�V���H�Y�H�Q���F�O�H�D�U�H�U���W�R!
�µ�R�X�W�V�L�G�H�U�V�¶���D�Q�G��0.0 X+-%#'26'+(+;!

• 9.0+'&%$!&'+-62:'0?!(,%!728126+!-.+(%$!'0!#62++$..)+!(.!/1$(,%$!'0#$%2+%!2B2$%0%++!2).0?!
+(1&%0(+!./!(,%!*%0%/'(+!./!728126+!2##$%&'(2('.0;!

!

I%81'$%)%0(+!!

b.0%!

!
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Section Four:  Summary 

Summary of Points of Excellence.  !
!

E! K202?%)%0(!20&!"&)'0'+($2('.0 !

! • G,%$%!'+!%C'&%0#%!./!2!+($2(%?'#!2--$.2#,!(.!)202?%)%0(!20&!
&%C%6.-)%0(5!+%(('0?!$%26'+('#5!2#,'%C2*6%!20&!#6%2$6:!/.#1+%&!
?.26+5!'0!$%+-.0+%!(.!2!&%(2'6%&!2026:+'+!./!(,%!%F(%$026!)2$Y%(!
20&!%&1#2('.0!#.0(%F(;!!

• G,%$%!'+!2!$%2&'0%++!(.!%)*$2#%!#,20?%!20&!'00.C2(%!'0!(,%!
'0+('(1('.05!B'(,!+(2//!2(!266!6%C%6+!+,.B'0?!%0(,1+'2+)!/.$!(,%!
.--.$(10'(:!(.!&%6'C%$!')-$.C%)%0(+!'0!(,%'$!&%-2$()%0(;!

• @(2//!2$%!B%66!6%&!20&!,'?,6:!).('C2(%&!(.!&%6'C%$!(,%!*%+(!
-.++'*6%!6%2$0'0?!%F-%$'%0#%!(.!(,%'$!#6'%0(+;!!

• G,%!'0(%$026!$%+($1#(1$%!,2+!')-$.C%&!6'0Y+!20&!
#.))10'#2('.0+!*%(B%%0!&'//%$%0(!&%-2$()%0(+5!2+!B%66!2+!
2#,'%C'0?!%//'#'%0#'%+5!#$%2('0?!*%((%$!.--.$(10'('%+!(.!+,2$%!*%+(!
-$2#('#%;!

• G,%$%!2$%!,'?,6:!%//%#('C%!2&)'0'+($2('C%!+:+(%)+!'0!-62#%5!B,'#,!
-$.C'&%!20!%F#%-('.026!8126'(:!./!!#1+(.)%$!+%$C'#%5!2+!B%66!2+!
%F#%66%0(!)202?%)%0(!$%-.$(+!(.!)%2+1$%!(,%!2#,'%C%)%0(!./!
+($2(%?'#!.*h%#('C%+;!H0?.'0?!&%C%6.-)%0(+!2$%!(2Y'0?!-62#%!(.!
/1$(,%$!')-$.C%!(,%!/10#('.026'(:!./!+#,..6!+./(B2$% !+:+(%)+;!!
!

=! G%2#,'0?!20&!M%2$0'0?!

! • G2Y%0!2+!2!B,.6%5!(,%!+(20&2$&!./!#.1$+%!&%6'C%$:!'+!%F#%-('.0266:!
,'?,5!B'(,!C%$:!B%66!8126'/'%&!20&!6%++!8126'/'%&5!20&!%F-%$'%0#%&5!
20&!6%++!%F-%$'%0#%&!(%2#,%$+5!+Y'6/166:!2&2-('0?!(,%'$!#.1$+%+!(.!
)%%(!(,%'$!+(1&�H�Q�W�V�¶���Q�H�H�G�V�����X�V�L�Q�J���W�K�H���I�X�O�O���U�D�Q�J�H���R�I���U�H�V�R�X�U�F�H�V��
2C2'62*6%!(.!(,%)!'0!'0(%$%+('0?5!21(,%0('#!20&!).('C2('0?!B2:+!

D! 9.1$+%!P%+'?0!20&!@1--.$('0?!@:+(%)+!

! • G,%$%!'+!%C'&%0#%!(,2(!(,%!+(2(%&!%&1#2('.026!-,'6.+.-,:!20&!
6%2$0'0?!-$.?$2))%+!2$%!$%?162$6:!1+%&!2+!(..6+!(.!'0/.$)!
+#,%)%+!./!B.$Y;!

• G,%$%!'+!C%$:!%//%#('C%!1+%!./!0%%&+!*2+%&!#.1$+%!-6200'0?5!B'(,!
0%?.('2(%&!-$.?$2))%+!0.0%(,%6%++!*2+%&!.0!+.10&!+#,..6!
+:662*';!

• 9.1$+%!+:662*'!%//%#('C%6:!'0(%?$2(%!-1*6'+,%&!#.1$+%!*..Y+5!
B,'6%!6%2C'0?!+-2#%!/.$!(%2#,%$!#$%2('C'(:;!

• G,%$%!2$%!&%(2'6%&!,20&*..Y+!20&!B$'((%0!?1'&20#%!(,2(!2$%!
,%6-/16!/.$!0%B!+(2//;!

• G,%!8126'(:5!%F-%$'%0#%!20&!2C2'62*'6'(:!./!2#2&%)'#!)202?%$+!'+!
%F#%66%0(!;!
!

A! "#2&%)'#!I%+.1$#%+!

! • G,%!+#,..6!,2+!20!.1(+(20&'0?6:!?..&!$20?%!./!,'?,!8126'(:!
$%+.1$#%+!20&!%81'-)%0(!2C2'62*6%;!

• G,%!$%+.1$#%+!2$%!C%$:!B%66!+1'(%&!(.!(,%!-$./'6%+!20&!0%%&+!./!
+(1&%0(+!20&!2$%!C%$:!%//%#('C%6:!1+%&!*:!(%2#,%$+!(.!%0,20#%!(,%!
6%2$0'0?!%F-%$'%0#%;!
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• G,%$%!'+!20!%F($%)%6:!B%66X+(.#Y%&!6'*$2$:!20&!+%6/X2##%++!
-$.C'+'.05!B '(,!?%0%$.1+!+(2//'0?!./!(,%+%!$%+.1$#%+!(.!-$.C'&%!
+1--.$(!/.$!*.(,!620?12?%!6%2$0%$+!20&!(%2#,%$!($2'0%%+;!

• G,%$%!'+!%F#%66%0(!-$.C'+'.0!./!#62++$..)!JG!%81'-)%0(5!20&!'(+!
1+%!'+!C%$:!%//%#('C%6:!'0(%?$2(%&!'0(.!6%++.0+!!(.!-$.C'&%!C2$'%(:!
./!#.0(%0(!20&!2--$.2#,; !
!

U! M%2$0'0?!70C'$.0)%0(!!

! • G,%!+#,..6!-$%)'+%+!-$.C'&%!20!%F#%-('.0266:!2(($2#('C%!20&!
B%66X&%+'?0%&!6%2$0'0?!%0C'$.0)%0(!B,'#,!'+!+-2#'.1+5!).&%$05!
#.)/.$(2*6%!20&!6'?,(; !

• G,%$%!'+!20!%F#%66%0(!$20?%!./!.1(X./ X#62++!/2#'6'('%+5!'0#61&'0?!
?..&!'0 (%$0%(!20&!_'^'!2##%++5!20!2(($2#('C%!20&!+-2#'.1+!
#2/%(%$'25!20&!+(1&%0(!+%$C'#%+!!2$%!-.+'('.0%&!'0!+1#,!2!B2:!2+!
(.!/2#'6'(2(%!+(1&%0(!2##%++;!

• W%26(,!20&!+2/%(:!2$$20?%)%0(+!2$%!%F#%-('.0266:!(,.$.1?,;!!
• G,%$%!'+!C%$:!?..&!2##%++!(.!266!/2#'6'('%+!/.$!B,%%6#,2'$!1+%$+;!

L! 96'%0(!@%$C'#%+!

! • G,%!+#,..6!,2+!2!C%$:!+($.0?!#1+(.)%$!+%$C'#%!%(,.+5!B'(,!+(2//!
'0!266!&%-2$()%0(+!Y%%0!(.!-$.C'&%!20!%F#%66%0(!%F-%$'%0#%!(.!
(,%'$!#6'%0(+;!

• G,%!.C%$266!#2$%!20&!2((%0('.0!?'C%0!(.!%0+1$'0?!+(1&%0(!B%6/2$%!
20&!+1--.$(!' +!%F#%-('.026;!

• "$$20?%)%0(+!/.$!(,%!+2/%?12$&'0?!20&!B%66X*%'0?!./!:.10?!
6%2$0%$+!2$%!%F#%-('.0266:!(,.$.1?,!20&!?.!*%:.0&!+(2(1(.$:!
$%81'$%)%0(+;!

• G,%!+#,..6!-$.C'&%+!20!%F($%)%6:!?..&!$20?%!./!2##.)).&2('.0!
.-('.0+5!266!./!2!C%$:!,'?,!+(20&2$&;!!

• G,%$%!'+!2!$'#,5!&2'6:!-$.?$2))%!./!+.#'26!2#('C'('%+5!(2'6.$%&!(.!
+(1&%0(!'0(%$%+(+!20&!B%66!2((%0&%&!*:!(,%);!!

N! O126'(:!"++1$20#%!

! • G,%$%!'+!20!%F#%-('.0266:!+($.0?!#16(1$%!./!8126'(:!'0!(,%!
'0+('(1('.05!B'(,!2!+,2$%&!B'66'0?0%++!(.!$%/6%#(!$%?162$6:!20&!
,.0%+(6:!.0!-%$/.$)20#%5!+%%Y!B2:+!(.!')-$.C%!20&!')-6%)%0(!
#,20?%;!

• G,%!'0+('(1('.0!'+!C%$:!.-%0!(.!%F(%$026!8126'(:!2++1$20#%5!20&!
%)*$2#%+!(,%!.--.$(10'(:!(.!.*(2'0!%F(%$026!/%%&*2#Y!20&!6%2$0!
/$.)!'(; !

• \%$:!#6.+%!2((%0('.0!'+!-2'&!(.!+(1&%0(!/%%&*2#Y!20&!(,%$%!2$%!
C%$:!-$.2#('C%!/.66.BX1-!+:+(%)+!(.!+-%%&'6:!$%#('/:!20:!
-$.*6%)+;!J0!2&&'('.0!(.!'&%0('/:'0?!'0&'C'&126!'++1%+5!/%%&*2#Y!
'+!1+%&!2+!2!)202?%)%0(!(..6!20&!/%%&+!'0(.!6.0?%$!(%$)!
&%C%6.-)%0(!-620+;!

• P%C%6.-)%0(+!2$%!10&%$!B2:!(.!(2$?%(!/%%&*2#Y!$%81%+(+!).$%!
%//%#('C%6:!(.!&'//%$%0(!+(1&%0(!-$./'6%+;!

• G,%$%!2$%!+($.0?!6'0Y+!*%(B%%0!.*+%$C2('.0!20&!2026:+'+!./!
(%2#,%$!-%$/.$)20#%!20&!'0(%$026!(%2#,%$!&%C%6.-)%0(!
+%++'.0+;!

Q! @(2//!R$./'6%!20&!P%C%6.-)%0(!

! • G,%$%!'+!2!,'?,!-$.-.$('.0!./!+(2//! X!2#2&%)'#5!)202?%)%0(!20&!
2&)'0'+($2('C%!X!B'(,!2*.C%!2C%$2?%!6%C%6+!./!8126'/'#2('.0+5!
%F-%$'%0#%!20&!%F-%$('+%;!
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• G,%$%!'+!2!$'#,!-$.?$2))%!./!'0 X,.1+%!($2'0'0?5!26.0?!B'(,!C%$:!
?%0%$.1+!-$2#('#26!20&!/'020#'26!+1--.$(!/.$!2((%0&'0?!20&!+-%2Y'0?!
2(!#.0/%$%0#%+!20&!%F(%$026!%C%0(+;!

• �7�K�H���V�F�K�R�R�O���D�V�V�L�V�W�V���W�K�H���G�H�Y�H�O�R�S�P�H�Q�W���R�I���W�H�D�F�K�H�U�V���D�V���µ�H�[�S�H�U�W�V�¶���E�H�F�D�X�V�H��
(,%:!2$%!%0#.1$2?%&!20&!+1--.$(%&!(.!#.0($'*1(%!(.!(,%!-$./%++'.0!
2+!2!B,.6%!*:!*%#.)'0?!+-%2Y%$+!20&!($2'0%$+!2(!%F(%$026!%C%0(+;!
• G,%$%!2$%!?..&!6'0Y+!*%(B%%0!-$./%++'.026!-%$/.$)20#%!$%C'%B+!

20&!(%2#,%$!&%C%6.-)%0(!-$.?$2))%+!

ET! @(2//!7)-6.:)%0(!G%$)+ !

! • G%$)+!20&!#.0&'('.0+!?.!B%66!*%:.0&!)'0')1)!$%81'$%)%0(+!
20&!.//%$!2*.C%!2C%$2?%!%)-6.:)%0(!(%$)+5!B'(,!%C'&%0(!
#.0#%$0!/.$!+(2//!B%6/2$%5!&%+-'(%!(,%!$%+($1#(1$%!20&!$%X'++1%!./!
#.0($2#(+!/.$!-%$)20%0(!(%2#,%$+;!!

• R$.-.+26+!(.!')-$.C%!(,%!#.0&'('.0+!./!0.0 X-%$)20%0(!+(2//!20&!
*$'0?!(,%)!'0(.!6'0%!B'(,!-%$)20%0(!(%2#,%$+!2$%!/2'$5!20&5!'/!
2##%-(%&!*:!(,%!10'.05!B'66!*%0%/'(!2!62$?%!-$.-.$('.0!./!+(2//!.0!
(%)-.$2$:!#.0($2#(+ .  

EE! J0(%$026!9.))10'#2('.0+ !

! • G,%$%!'+!20!%F#%66%0(!)'F!./!#.))10'#2('.0!#.0&1#(%&!.0!2!C%$:!
$%?162$!*2+'+5!'0#61&'0?!/.$)26!)'01(%&!)%%('0?+5!'0/.$)26!
0%B+6%((%$+5!20&!20!.-%0!&..$!2--$.2#,!/.$!'0/.$)26!
#.))10'#2('.0; !

• HC%$2665!+(2//!2$%!C%$:!+2('+/'%&!B'(,!(,%!&%?$%%!./!2C2'62*'6'(:!
20&!2##%++!(.!(,%'$!)202?%$+5!20&!2#2&%)'#!)202?%$+!./!-2$(X
(')%!%C%0'0?!(%2#,%$+!?.!.1(!./!(,%'$!B2:!(.!,.6&!)16('-6%!
)%%('0?+!(.!%0+1$%!266!+(2//!2$%!'0#61&%&;!

• G,%!/.$(0'?,(6:!266X+(2//!)%%('0?+!,2C%!2!$.66'0?!-$.?$2))%!6%&!
*: !&'//%$%0(!+%#('.0+!./!(,%!'0+('(1('.05!%0#.1$2?'0?!#.0+16(2('.0!
20&!+,2$'0?!./!'0/.$)2('.0!2#$.++!&'//%$%0(!.-%$2('.0+; !

• G,%$%!'+!2!/.$)26!200126!.--.$(10'(:!/.$!+(2//!(.!#.))10'#2(%!
(.!(,%!].2$&!./!G$1+(%%+5!C'2!(,%!10'.0!$%-$%+%0(2('C%+;!

• G,%!0%B!+:+(%)!./!1-B2$&!2--$2'+26!(.?%(,%$!B'(,!(,%!200126!
+(2//!+1$C%:!-$.C'&%+!/.$)26!/%%&*2#Y!.0!)202?%)%0(!20&!
&%C%6.-)%0(+;!

• @KG!20&!(,%!].2$&!2$%!2B2$%!./!(,%!')-.$(20#%!./!
$%%+(2*6'+,'0?!?..&!'0(%$026!$%62('.0+!20&!#.))10'#2('.0!2/(%$!
(,%!$%+($1#(1$%5!20&!,2C%!)%2+1$%+!(.!2#,'%C%!(,'+;!

E=! 7F(%$026!9.))10'#2('.0+ !

! • J0/.$)2('.0!)2(%$'26+!2$%!./!%F#%-('.026!8126'(:5!B%66!&%+'?0%&!20&!
2(($2#('C%;!

• M%2$0%$+!#20!2##%++!266!(,%!'0/.$)2('.0!(,%:!0%%&!'0!#6%2$6:!
%F-62'0%&!620?12?%5!20&!#.0($2#(126!2$$20?%)%0(+!2$%!C%$:!/2'$;!

!

!

!

 !
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@1))2$:!./!$%#.))%0&2('.0+! !

!

E! K202?%)%0(!20&!"&)'0'+($2('.0 !

! • 9.0('01%!(.!')-6%)%0(!(,%!*$'0?'0?!(.?%(,%$!./!&'//%$%0(!(%2#,'0?!
&%-2$()%0(+!(.!+,2$%!*%+(!-$2#('#%!20&!,2$).0'+%!+:+(%)+!20&!2--$.2#,%+!
B,%$%!2--$.-$'2(%;!

• "+!-6200%&5!#.0('01%!(.!&%C%6.-!(,%!/10#('.026'(:!20&!B'&%$!1+%!./!(,%!
@#,..6B.$Y+!+:+(%)!(.!#$%2(%!/1$(,%$!2&)'0'+($2('C%!%//'#'%0#'%+5!20&!-$.C'&%!
).$%!&%(2'6%&!)202?%)%0(!$%-.$(+!(.!($2#Y!20&!+1--.$(!(,%!2#,'%C%)%0(!./!
+($2(%?'#!.*h%#('C%+;!

=! G%2#,'0?!20&!M%2$0'0?!

! • Find ways to support a more consistent standard of classroom 
teaching across all courses offered, perhaps by drawing on the 
expertise of the teacher training department to engage more 
closely with the Modern Language teachers, or by facilitating peer 
observation between teachers in different departments. (see also 
Section 9) 

• Include teacher development workshops for the Modern 
Languages team on:  

Organisation of board work 

Lesson planning 

Exploiting course book materials to maximise student engagement 
and participation 

Varying the pace of lessons 

• 9.0+'&%$!&%C%6.-'0?!2!-.6'#:!.0!1+%!./!70?6'+,!'0!K.&%$0!M20?12?%+!#62++%+!
'0!&'+#1++'.0!B'(,!(%2#,%$+!20&!+(1&%0(+;!

D! 9.1$+%!P%+'?0!20&!@1--.$('0?!@:+(%)+!

! • Review the range of terms used to refer to different course levels 
and adopt a common approach for all languages taught, including 
reference to the CEFR as a well-recognised and valid external scale. 

• Strengthen support and guidance for course planning for newly 
recruited teachers, perhaps by preparing a set of sample course 
plans, with references to suitable supplementary materials, for the 
first weeks of general language courses;!

• �&�R�Q�V�L�G�H�U���L�Q�V�W�L�W�X�W�L�Q�J���D���µ�E�X�G�G�\�¶���V�\�V�W�H�P���I�R�U���Q�H�Z�O�\���U�H�F�U�X�L�W�H�G���V�W�D�I�I�����S�D�L�U�L�Q�J��
(%2#,%$+!B.$Y'0?!.0!(,%!+2)%!620?12?%!.$!2(!(,%!+2)%!6%C%6;!

• "&&!B$'((%0!?1'&%6'0%+!.0!&%6'C%$'0?!.06'0%!6%++.0+!(.!(,%!$%6%C20(!(%2#,%$!
,20&*..Y; !

S! "++%++)%0(!20&!9%$('/'#2('.0!!

! • Review the way language levels are referred to in reports and end-
of-course certificates to ensure that there is a consistent approach 
across all courses and languages taught. (+%%!26+.!@%#('.0!D!2*.C%4!

• Include in the teacher training and development programme, 
standardization sessions to ensure teachers can accurately assess 
�W�K�H�L�U���V�W�X�G�H�Q�W�V�¶���S�H�U�I�R�U�P�D�Q�F�H���D�J�D�L�Q�V�W���W�K�H���&�(�)�5���O�H�Y�H�O�V�����H�V�S�H�F�L�D�O�O�\���L�Q��
speaking. Such exercises could be conducted by Modern Language 
teachers using the Moodle platform. The Eaquals website has links 
to graded samples of a number of different languages!�±!
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,((-+V[[BBB;%28126+;.$?[$%+.1$#%+[#%/$X+(20&2$&'+2('.0X)2(%$'26+X+-.Y%0X
+2)-6%+XB'(, X&.#1)%0(2('.0[ !
!

• 9.0+'&%$!&%C%6.-'0?!2!*20Y!./!#62++!20&!,.)%B.$Y!2#('C'('%+!(,2(!#.16&!*%!
1+%&!*:!(%2#,%$+!(.!-$.C'&%!2!C26'&!+1))2('C%!2�V�V�H�V�V�P�H�Q�W���R�I���W�K�H�L�U���V�W�X�G�H�Q�W�V�¶��
-$./'#'%0#:!B'(,.1(!(,%!0%%&!/.$!/.$)26!(%+(+;!!

• 9.0+'&%$!2++'?0'0?!2!&%+'?02(%&!(%2#,%$!.$!2#2&%)'#!)202?%$!(.!2#(!2+!2!
�µ�W�X�W�R�U�¶���I�R�U��6.0?X(%$)!+(1&%0(+!(,$.1?,.1(!(,%'$!+(2:;!

!

A! !"#2&%)'#!I%+.1$#%+!

! • Ensure that all photocopies are correctly referenced. 
• Review with teachers ways to facilitate the sharing with colleagues 

of useful supplementary materials, and how to label them to ensure 
ease of access. 

• 7F(%0&!(,%!JG!+1--.$(!+%$C'#%!(.!'0#61&%!#.C%$!/.$!%2$6:!%C%0'0?!#62++%+!.0#%!
(,%!+%$C'#%!(%2)!'+!2(!/166!+($%0?(,;!

• I%C'%B!B'(,!(%2#,%$+!20&!JG!+1--.$(!+(2//!(,%!&'//%$%0(!-62(/.$)+!(,2(!#20!*%!
1+%&!(.!&%6'C%$!.06'0%!620?12?%!6%++.0+!(.!-$.C'&%!*%((%$!?1'&20#%!/.$!(%2#,%$+!
'0C.6C%&!'0!(,'+!2#('C'(:;!

• 70+1$%!(,2(!266!+(1&%0(+!2$%!2B2$%!./!(,%!+%6/!2##%++!$%+.1$#%+!(,%!+#,..6!
-$.C'&%+;!!

U! M%2$0'0?!70C'$.0)%0(!!

! • 9.0+16(!+(1&%0(+!(.!+%%!B,%(,%$!*$%2Y!(')%+!2$%!+1//'#'%0(6:!2&h1+(%&!(.!%0+1$%!
�W�K�D�W���F�D�I�p���T�X�H�X�H�V���D�U�H���P�L�Q�L�P�L�]�H�G����!

• 9.0+'&%$!B,%(,%$!'(!'+!-.++'*6%!(.!$%&1#%!(,%!01)*%$!./!%C2#12('.0!0.('#%+!(.!
2C.'&!-.++'*6%!#.0/1+'.0!.$!$%-%('('.0!./!Y%:!'0/.$)2('.05!B,'6%!$%(2'0'0?!
0%#%++2$:!%C2#12('.0!-620+!'0!%C%$:!#62++$..);!

L! 96'%0(!@%$C'#%+!

! • 70+1$%!(,2(!(,%$%!'+!2!$%?162$!+#,%&16%!/.$!$%XC'+'('0?!%F'+('0?!,.)%+(2:!,.+(+!
2(!6%2+(!.0#%!%C%$:!(B.!:%2$+;!

• 9.0+'&%$!#.0+16('0?!+(1&%0(+!(.!+%%!'/!(,%:!B.16&!*%!'0(%$%+(%&!'0!2((%0&'0?!
).$%!'0 X+#,..6!+.#'26!%C%0(+;!

N! O126'(:!"++1$20#%!

! • 9.0+'&%$!B2:+!(.!&%C%6.-!).$%!'0(%$X&%-2$()%0(!20&!#$.++!620?12?%!
.*+%$C2('.05!'0#61&'0?!-%%$!.*+%$C2('.05!!'0!.$&%$!(.!,2$).0'+%!2--$.2#,%+!
B,%$%!1+%/165!20&!%0+1$%!+(20&2$&+!./!#.1$+%!&%6'C%$:!2$%!%81'C26%0(!2#$.++!266!
#.1$+%!(:-%+;!!

• "+!-6200%&5!')-6%)%0(!).$%!(2$?%(%&!/%%&*2#Y!81%+('.0+!B,%0!@#,..6B.$Y+!
266.B+5!20&!#.0+'&%$!B,%(,%$!(.!'0#.$-.$2(%!).$%!/2#%X(. X/2#%!/%%&*2#Y!/$.)!
+(1&%0(+5!-2$('#162$6:!(,.+%!'0!(,%'$!/'$+(!B%%Y!20&!6.0?X(%$)!+(1&%0(+;!

• J/!.06'0%!620?12?%!-$.C'+'.0!?$.B+5!#.0+'&%$!B2:+!(.!).0'(.$!(%2#,'0?!�±!
-%$,2-+!'0!#.0+16(2('.0!B'(,!.06'0%!($2'0'0?!%F-%$(+!!'0!(,%!(%2#,%$!($2'0'0?!
&%-2$()%0(;!

Q! @(2//!R$./'6%!20&!P%C%6.-)%0(!

! • "+!-6200%&5!#.0+'&%$!0%B!B2:+!(.!+1--.$(!6.0?X(%$)!#2$%%$!&%C%6.-)%0(!/.$!
(%2#,%$+5!-%$,2-+!2&.-('0?!(%2#,%$!-.$(/.6'.+5!2+!-$.C'&%&!'0!(,%!728126+!9RP!
I%#.?0'('.0!@#,%)%; !

• 9.0+'&%$!B2:+!(.!'0#$%2+%!9RP!.--.$(10'('%+!/.$!-2$(X(' )%!K.&%$0!M20?12?%!
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